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The objectives of this research were (1) to study behaviors and den
aged 2@6 years, (2) to study elemmeistioh apen innovat(@),tanaresent the de
thepotential space development for Gen Y Thai women.

This research was a mixed methods research. For the methodology
study by exploring Womenomic related documents, articles] lveecepésrandaisse
were interviewed consistiwyedtibc@xpert ardrtise expert. Questionnaire was al:
the demand behavior. The target group consistexiresdérpeepldso used questior
testes with 105 target group. The data was then analyzed by content analy
summarize. The results of the study were used as a guideline for designing the
Gen Y Thai women in both the ajpplieatiahspade.

From the results of the research, it was found that the key features !
(1) They were choosy; the easy access to information enabled this group of w
take a long time to choosesteatissteld before deciding to buy or use Theyseve
technologically fluent; this group grew up with technology that facilitates and ¢
were social; this society is a group that is baset amdtiresosialikesrenuse good tt
them off to friends and society. (4) They were good performer; this group is a gl
many things at the same time, able to distinguish with good managesrenszwk
seeker; this group want to succeed fast, believes that work is not everything of
so they look for a business to conduct and being ownership. This is because thi
faster. QGirgh a space for this group requires lifestyle support and comfort, bu
important. In the aspect of the demand for potential space development, it was
interested and needed space to deesital tioemeet their lifestyles, which was «
application and potential space. The target group was most interested in the
work, followed by health and life, rEspeaisigly.of the applicatiemtiahdpaaie develc
of Gen Y Thai will help develop the potential of Thai women in various aree
connection potential. From what have been mentioned, women business or ¢
agencies should d¢prepetg the knowledge to support and encourage Thai wc
potential that would also result in the country's development.
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Firm-Consumer Interaction

(1) Interaction is the locus of economic value extraction
by the firm (and the consumer)
(2) Interaction is the basis of consumer axperience

i The Market:
The Firm: N Exchange of vaiue
Creates value / {products and services)
. vy

The market is separate from the value creation process
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TABLE 1

WHAT CO-CREATION IS NOT

* Customer focus
* Customer is king or
customer is always right

* Delivering good customer
service or pampering the
customer with lavish
customer service

* Mass customization of
offerings that suit the
industry’s supply chain

» Transfer of activities from
the firm to the customer as
in self-service

* Customer as product
manager or co-designing
products and services

* Product variety
* Segment of one

* Meticulous Market research

» Staging experiences

* Demand-side innovation for
new products and services

The Concept of Co-Creation

WHAT CO-CREATION IS

* Co-creation is about joint
creation of value by the
company and the customer. It
is not the firm trying to
please the customer

* Allowing the customer to
co-construct the service
experience to suit her context

* Joint problem definition and
problem solving

= Creating an experience
environment in which
consumers can have active
dialogue and co-construct
personalized experiences;
product may be the same
(e.g. Lego Mindstorms) but
customers can construct
different experiences

* Experience variety

* Experience of one

* Experiencing the business as
consumers do in real time
+ Continuous dialogue

« Co-constructing personalized
experiences

* Innovating experience
environments for new
co-creation experiences
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Dralogue

Co-creation

Transparency of Access
Value

Risk-benefits

FIGURE 2

Building Blocks of Interactions for
Co-creation of Value
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Transformation of the Relationship
TABLE 2 Between Firms and Consumers

FROM TO

* One-way * Two-way

* Firm to consumer * Consumer to firm

* Controlled by firm » Consumer to consumer

» Consumers are “prey” » Consumer can “hunt”

* Choice = buy/not buy » Consumer wants to/can
impose her view of choice

* Firm segments and » Consumer wants to/is being

targets consumers;
consumers must “fit
into” firm's offerings

empowered to co-construct
a personalized experience
around herself, with firm’s
experience environment
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/ Firm-Consumer Interaction
(1) Interaction is the locus of co-creation of value and
economic value extraction by the consumer and the firm
(2) Co-creation experiences are the basis of value
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The market is integral to the value creation process
FIGURE 3

The Emerging Concept of the Market
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Open innovation

\§ Ournew
| market

Our current
market

ij N14D i s K O] ODgerlknbviatior ENKS ENR O

I EINKN KON ETuh O SKHEBENT e HNEKKJ EN
11 AT E K K.JOOE engh GnEig@de N T0n E ceh ©6&8 NE
http://www.tpa.or.th/publisher/pdfFile Dbvasad8itn24

ENKLKONET I ATEKKIOTT O8] uhénE:q
éKNuNjTrE06h]iﬁrj““e||EKEeN|]O
KITKI Jéel NIJKOeOOkNEjelr EeqéeingNKO

~

FNnhI6DjE@BNORBI 1 BT EKKJ 6] uhoeh ®©h n E
0000060 ROROAE O QithévEHR el IOCERIMKHIREE N
Lnd i AGingEbHE anip &@BE 1 NDr I EN 6L NJ Nk
el NJ LINNRN KWLAK ENGTR & T RESIEEKAR SEBK: K BE ¢ (]
2ENKLKONET |(cutbdand KpkrOifindvétigiu i & i |

A e

| GNLAJTGHED @EKE & & 6 Dd E&MmaK e 5o
6 GIFINKING PG T a6 g NE1 NANG] q

~ ~ ~ ~ Ve ~ ~

hAET ART ENKLKONET I nT EKKJOT T
el NJoLnr] EOENKSI NrJeéei NIKI hoKRI C
I NEOGENRENRIT ceh©f Kk N T NLT NEOT nNJE
EER IMNG OonrN] | ECoréadigWdiu)K Knl JEAT L Ké

2.4 E é (]| ®perEnndvatibnE O

0O 0 0 O OIGHONT OG0 DYCHEREE INCEONEEDR D 1T [ B TT IfEIE
i K n Eohl nel dettbidgy ip@8)N E N K Ednérkek paimoR|T R 61|


http://www.tpa.or.th/publisher/pdfFileDownloadS/tn244_p57-60.pdf

0

OTl ¢ Be @I @ NJ OK eaNEAIES ERHY @1 1] €N rOd
| KEGE@EDN E & BED R & 5 | EEN HENEIR BNEn 05 §
[ T nNel NJkAT &) B NONal RAT 17 80N Kerit 1] ey
N NCLBIR TR B K oe] 1 BDNSIHING I GHE E EKAGIS\NE On
@evipl 1 CHEEETNEK El Ko SeanD ERBINDT | ] n NE] N
Triple Helix Model

6J6hk ENKL K®INRp® &diE dddt®T 7 o E
moded)i| RO [E ' TEHE NEKKEKGIGOR [i NGERMKOE TRI@NE I T ©
T @yMRENIKE K NT nET QQEJ ©OE N K EQ @RIITARJ 1
d NJ I k N BHKNG dETKE T nE ELIGRIE enJRET o Eél T

H3ModeK NE | 13p BNpli EO@ R ROE n

1. 3 TTIN N RUATE MEK il CaTh NET &ad @INE N L K © N
el NJKO®

20 BKINEIGE®EKO ] DOQ&INNDBPRT |

3K TR 1] jed ascitintdk K ik @8dlator)

[T
- X

f
J
el

The Triple Helix

e Tri-lateral network
interaction model
between university,
business and
government

e The aim is to ‘innovate
the innovation’
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