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The objective of this study is to understand the significant factors influencing the traveler’s
decision in choosing serviced apartment. Understanding the needs of guest lead to the better service
and operation management which can cope with the customer satisfaction and maintain the marketing
share in the competitive market in the future. The problem found during investigation and literature
review is there are many factors, so it is important to study deeply in each factor for the best
understanding. The research aims to use quantitative method to answer hypotheses by selecting the
sample group from customers who stay overnight for different time periods and purposes of stay at
Amanta Hotel and Residence Ratchada. SPSS is then used to analyze quantitative data gained from 5
likert-scale questionnaire into table to show important mean score and significant that supports each
hypothesis. Purpose of stay is the factor to be tested with other variable factors in compare means and
regression. The factors that show mean score above 3.50 can be signified as influential factors. Also,
factors with significant level no greater than 0.01 in regression have impact on the travelers’ decision.
The research results indicated that “hotel facilities™ is the most influential factor, followed by “price
(value of money)”, “location” and “cleanliness” respectively. Among facilities which are important
implication to hotel development, free wifi internet plays the most important role to customer
satisfaction. In case the hotel provides stronger or high-speed signal of wifi, this can attract more
customers with business purpose. Another improvement should be focused on staff and services

because the performance of operation can impress customer to revisit and recommend to their

acquaintances.
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