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COMMITMENT OF EMPLOYEES IN PHATHUMTHANI PROVINCIAL ELECTRICITY 

AUTHORITY. INDEPENDENT STUDY ADVISORS: VIROJ JADESADALUG, Ph.D. 123 pp. 

The study of the factors affecting organizational commitment of 

employees in Pathumthani Provincial Electricity Authority was carried out for the 

purposes: 1) To compare opinions about organizational commitment of employees in 

Pathumthani Provincial Electricity Authority separated by personal factor 2) To study the 

relation between employees' opinions·toward the job description and management and 

employees' organizational commitment. The questionnaires were collected from 94 

employees and analyzed through the statistics comprised of Percentage, Means. 

Standard Deviation. t-Test and F-Test (One-Way ANOVA) and Pearson's Correlation 

Coefficient. 

The result of this study can be concluded as following 1. The employees' 

opinions on the job description and the 6 aspects of management by overall. 

demonstrated a high level. By their behavior toward staff and administration of the first is 

the type of work. 2. The employees' opinions on the organizational commitment are 

determined a high level by overall. 3. The result of the testing of the first hypothesis: the 

employees with personal factors classified by education, income received per month 

and job position that is bound to Pathumthani Provincial Electricity Authority are different 

statistically significant at 0.05. 4. The result of the testing of the second hypothesis: the 

job description and management are related to the organizational commitment of the 

employees statistically significantly at 0.05 with a correlation value equal to 0.602. Both 

factors are positive correlation. 

Program of Public and Private Management Graduate School, Silpakorn University 

Student's signature ..... 9~-?:'!': ........ ~~ .. :............ cademic Year 2011 

lndepentdent Study Advisor's signature ...................................... . 

   ส
ำนกัหอ

สมุดกลาง



~1tl~ TUn 1 ~~'\J~~ 1 ~II ~:;'il,j'1Je ~ 1 Lt9 HI fil1l-l <j fil 'l u ~:;~~~ ~ ~'ltl ~'l1l-l n tClJ1'11fl~ 

'!l191n1c;w.::i1~9~ L9~:!J1~n~ru m91~ti'~llimt1 ~~t~ntCl.I1'1.'1XtihLLU::'I11 filfl'!l1119uufuut~ 

LLnL 'II 41'!111 n V'l1'!l~ 'II '!l~~ 1 u::i~ tJ !11~ mh 'lL '!XI,] n ilf'!l~ 112-1\1 ~Mi ~ ~ u '\Jfl n 91 n ;:l 'll'!l n 111l'll'!l1JV'I1:: ~ ClJ 

, ~ '"" ,~~..J 1.-" .J .. 1. 
tl191W111~.il'l1~tl1 fi~1l-l'!lflV'Ifl LLfl!:fl191~tJ 111~. nV'I~~ l.J'l'VIfl1 'VlntClJ1 1-l ~'l1l-I'D'ltlL'VIil'!l '\Jn11 

~ 

'llt:J'II'!ll.JV'I~::~Cl.ltl191~tJ1-l ClJ Ltlm!ltl 

" !U "' " ' 

m~f.1n~1 ~f~;:J eti~ rJL~f11 m12-1 L~tl LYltltlrh~ ~u~91 n'l'lun~1um1'l v·l'rhl'l'lu 

1Ji1ll1 ~%~ fil LLII::n 1~1vH11i'l'lU1Ji1fl1 ~~~VI-i 111U'I'Jl-lfi1i:l'I'J nvi 1'\J ~1. 'IX ~'l1l-11'll-liJt:~1. '\Jn1~fil'!ll.J 
' . 

LL1Jl.JIItl1Jml-l'l~~~l-l\i~nm~ ~'ll-1'11~ ~Cl.IP'I1u'lil u1uufl£J ~Cl.l"!l-IV'It~ '!J111l-I-D'£Jm1L~111 ~Cl.ljjt'JJ'!Iun 

~'\J'VIL111 ~LttlL~tlL'\J~1u4ftll;jil ~Cl.IP'I111~~~ ~'lin~10fflil~ LLII::~Cl.l~~l-I~'Vl~ L'!ln~u{ ~'ll'lmlol~t:JL'\J 
m~u1::111'\J~1ulii1~1 filfltl1119Urh~~'1.991nl-11~1111 tlJ1~~utl~ ~Cl.l191~tl LLfl!:~L~£J'l4ifl~'I'Jnvi1u 
~\l.J'l~mi1 'l'\J1l-1Lu~;:l ~~ ~~tl ~tl Lll iJtlu 1o1ii~~1 'VI nvi 1'\J L~ 1'll-l L~tllol'\J 'U LLII !:L ~tl~1'\J'l£JL ,X • • • 

,.. So' • " 

~ ......... 1 0 " !1.1 .... ,...,. .... ~~~ ""'1. .J .. 
n1~1'1n~1 ~N'\Ju~!:lll.J~'l1l-1111 L~9 111'l£J 111 (:.l'l9£J ~'iln'1111J'!I~ '\J~'l1l-I'D'ltlL'VIfltl LLfl!:'!ltl1JV'I~:;~(lJ • • • 
t:~th~\1~91n'1.99~~ 

I !II 1< I 

~Cl.l"h LLII ::u ~:; L£J'II~Vi'l~91 n n 1~~1.1~ ~ 1~M::~ f~tl eti ~£J"llfl'iJVi P'l LlluL~1'1l~\J'II1 

V'l ~:;~ Cl.l'lltl~ti 1111 LLt~::m ~1111 fil lltl 1119u~ 1: '1l191 ~ti' '11 nvi1u~t~u~::~'Vlliu1::111'Vl::i'll1 ~112-1fl u~1u 

lii1~1 L111£J ~~£]9 ::'111 ~'l1l-ll~L~f1l tuu~::tJ n lil1 -iM Li'i 111U~:; L£!'!1~(;]'1} 'lu 

   ส
ำนกัหอ

สมุดกลาง



·~ 
"7

 
<?' 

"' 
a 

c;• 
~
 
~
 

"<t 
"<t 

"<t 
ID

 
r--

co 
co 

0 
0 

<
:') 

co 
0 

"<t 
r--

<
:') 

r--
ID

 
ID

 
ID

 
~
 
~
 
~
 
~
 

N
 

N
 

N
 

"<t 
"<t 

ID
 

ID
 

ID
 

::s; 

.. -~ 
.. 

1
~
 

·~ 
c: 

a• 
"7

 
'«= 

' "' 
);:I 

' 
,.,. 

"' 
"7

 
;:! 

.. 
::s; 

.. 
"' .. .. 

"' 
:;::· 

' 
.. 

-... 
-~ 

"' 
"' 

' 
G

' 
c: 

,c: ·~ 
-~ 

.. 
-;::J 

-... 
c: 

'" 
>;::! 

"7
 

«: 
"7

 ·~ 
'«= 

.~ 
"' 

"7
 

"7
 

"7
 

c: 
"' 

"' 
'7

 

"' 
-~ 

c;J. ... "' 
"' 

"' 
::s; 

"' 
c: 

•"c? 
.. 

'7
 

-... 
;:! 

-... 
-... ... 

"' 
.~ 

"' 
·~ 

·~ 
' 

·~ 
·~ 

;:! 
-... 

«: 
.. 

.,. 
' 

·~ 
' 

' 
.. 

.i2 
,.,. 

«: 
c: 

c: 
.,. 

c; 
'7

 

'"' 
-;::J 

.. 
c: 

'7
 

... 
«: 

c: 
I;! 

' 
c;;• 

•"' ... 
' 

... 
"' ... 

-.., 
·~ 

;:! 

·~ 
<?' 

...... 
c: 

ri 
~ 

ri 
ri 

'7
 ... 

q 
"' 

' 
.~ 

,.,. .. 
~
 

' 
' 

' 
ri 

~
 

·~ 
' 

... 
·~ 

·~ 
.,. 

·~ 
.. 

<?' 
~
 

' 
C

' 
.,. 

"' 
' 

.,. 
«: 

.. 
' 

.,. 
«: 

«: 
.,. 

'7
 

"' 
' 

·~ 
' 

«: 
~
 

ri 
-.,. 

.~ 
r
i 

' 
.. 

c: 
-.,. -

'7
 

'7
 

«: 
c: 

~
 

c: 
"7

 
c: 

... 
' 

-.,.. 
~ 

·~ 
~
 

"' 
-1:;:: 

'7
 

"' 
"' 

"' 
~
 

"' 
'7

 
' 

"' 
"' 

' 
.. 

!: 
? 

.,. 
·~ 

c 

ti 
"' 

c: 
' 

ri 
.. .. .. 

-... 
J; 

"' 
~
 

' 
·~ 

' 
"' 

«: 
' ... 

~
 

c;• 
;::l .. 

"' 
.. 

;:! 
ri .. 

'7
 '"' 

.,. 
.,. 

"' 
"' 

' 
-1

c
 

,.,. 
~
 
-
~
 

r;;.-
~
 

"' 
-~:;:: 

' 
tg

 
•.:: 

"' .. 
.. 

"' 
c: 

~
 

' 
::s; 

.. 
.,. 

·~ 
«: 

"' 
c: 

c: 
' 

-1:;:: 
' 

"' 
c 

"7
 

' 
;i 

"' --vs 
;:! 

-1:;:: 
' 

.. 
"7

 
1

;:! 
.. 

"' 
~
 

·~ 
tg

 
... ~

 "' 
.. 

::s; 
' 

-1:;:: 
c: 

·~ 
c 

c 

' 
ri 

-;:!· 
•
c
 

1
~
 '"' .. 

~~ 
~
 

1
;:! 

ri '"' 
!:: 

"' 
-1:;:: 

ri 
ri 
~
 

:;:: 

·~ 
' 

~ 
~ 

c 
ri 

' 
;::l 

G
-"

 
' 

ri 
il 

·~ 
·~ .. 

"7
 

.. 
"7

 
' 

c;; 
' 

ri 
;::l 

"' .. 
'<

?
' 

' 
' 

.,. 
.. 

"' 
.. 

' 
.,. 

' 
.,. 

ri 
"' .. .. 

' .. 
.,. 

r;;.-
.,. 

"7
 

;i 
<?' .. 

' 
.. -, .. 

' 
' 

;:: 
.. 

' 
.. 

-;::J 
.. 

«: 
'0

:: 
«: 

"' .. 
c: 

-;::J 
'0

:: 
«: 

:;:: 
«: 

"' 
>;::! 

-;::J 
'"' 

§ 
c; 

c; 
' 

' 
c 

"7
 

-;::J 

"' 
"' 

ri 
c; 

"' 
' 

a 
.. 

.. 
·~ 

' 
-.., 

-.., .. ·~ 
G

' 
:;:: 

.. 
c 

"' 
·~ 

c: 
·~ 

-1:;:: 

.. 
1

"' 
•.:: 

'"' 
;::l 

C
' 

'"" 
:;:: 

:;:: 
"' 

' 
' 

:;:: 
~
 

N
 

<
:') 

;::l 
;::l 

iC
 

"' 
"' 

;::l 

   ส
ำนกัหอ

สมุดกลาง



.; .. 
n1~111~'l"lil'!l'LI~I"\Jll1'VlLfW'!l~:W'!l....... ......................................................... 57 

" ~ Ln'LIN'LJ~'l:W'll'!ll;JI'l ................................................................................... . 

- r~ 
n1~'lLfl~1~'1-1'11'1ll;JI1 .................................................................................. . 

- r~ 4 e.ll1n1~'lLfl~1~'1-1'11'1ll;JI1 ...................................................................................... . 

..1 .J ~ .;_ ~-I ~ 
<~'l'\J'VI 1 'll'!ll;JI'l'VI'l ~u'JI'!l~~i11'1l'LILL'LI'Liil'!l'Lit11:1.1 ............................................ . 

~'l'\J~ 2 fl'l1:WioililL'l'lu'JI'!l~Ylun~1'\JI?i'!l~m!tru~m~·ih~1'\J 

LLI'l~n1~'LI1'1-11~~1'\J .................................................................... . 
' ' ,J. .... .... o;J ..... <:>1 ..... .... ' .. 

<~'l'\J'VI 3 fl'l1:W fllilL VI'\J'll'!l~Yl'\Jn~1'\JLnmn'Lifl'l1:W ~n'Vl'\Ji11'1l'!l~fiM ............... . 

~'l'\J~ 4 m~'VIIilil'1l'Liil:w:w~~1'\J~ 1 Ylun~1u~i1tf"l~tJ~'l'\J'ljflfll1~ 

58 

59 

60 

61 

64 

71 

I CV Q CV I .. I IV 

LL111ni111~nu:w fl'l1:W~nl'1'\Ji11'1l'!l~fiMLL111n 1111~nu.............................. 75 

~'l'\J~ 5 m~'VIIilil'!l'Liil:w:w~~1'\J~ 2 ~n'l!tru~m~v'h~1'\JLLI1~ 

n1 ~'LI1'1-11 N1'1Ji1 fl'l1 :1.1~ :1.1~'\Jll rl'LI fl'l1 :1.1 ~ n~'IJI?i'!l'!l~ fl M'll'!l~ 

Ylun~ 1um~ hiYh~'lWJilm fl~~,-r lill.J'IJ:Wfi1il ............................. . 

5 . I - ~ -.I ~ 
lltue.IM1~'l"ltl '!lJluntJe.l\1 LLI'l~'JI'!lL\1'\J'!lLL'\J~ .................................................... . 

lltl.Je.IM1~:'j{tJ ...................................................................................... . 

'1liil.J~1tle.ll1 ...................... ························· ............................................ . 

~ 

'JI'!lLII'\JtlLL'\J~ ........................................................................................... . 

'LI~~I"\J1~M:W ...................................................................................................... . 

Jl1fle.i'\J'ln .......................................................................................................... . 

Jl1fle.I'\J'ln n LL'LI'LIMl'Litn:W ..................................................................... . 

,j~~~~~tl ......... ················································································· 

86 

87 

87 

92 

106 

107 

114 

115 

121 

   ส
ำนกัหอ

สมุดกลาง



52601314: PUBLIC AND PRIVATE MANAGEMENT 

KEYWORD: ORGANIZATIONAL COMMITMENT 

UDOMPHON CHAIKUEA: FACTORS AFFECTING ORGANIZATIONAL 

COMMITMENT OF EMPLOYEES IN PHATHUMTHANI PROVINCIAL ELECTRICITY 

AUTHORITY. INDEPENDENT STUDY ADVISORS: VIROJ JADESADALUG, Ph.D. 123 pp. 

The study of the factors affecting organizational commitment of 

employees in Pathumthani Provincial Electricity Authority was carried out for the 

purposes: 1) To compare opinions about organizational commitment of employees in 

Pathumthani Provincial Electricity Authority separated by personal factor 2) To study the 

relation between employees' opinions toward the job description and management and 

employees' organizational commitment. The questionnaires were collected from 94 

employees and analyzed through the statistics comprised of Percentage, Means, 

Standard Deviation, t-Test and F-Test (One-Way ANOVA) and Pearson's Correlation 

Coefficient. 

The result of this study can be concluded as following 1. The employees' 

opinions on the job description and the 6 aspects of management by overall, 

demonstrated a high level. By their behavior toward staff and administration of the first is 

the type of work. 2. The employees' opinions on the organizational commitment are 

determined a high level by overall. 3. The result of the testing of the first hypothesis: the 

employees with personal factors classified by education, income received per month 

and job position that is bound to Pathumthani Provincial Electricity Authority are different 

statistically significant at 0.05. 4. The result of the testing of the second hypothesis: the 

job description and management are related to the organizational commitment of the 

employees statistically significantly at 0.05 with a correlation value equal to 0.602. Both 

factors are positive correlation. 
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• 
Joi filL "'Cl nvm LL~:;Joi filLi1l<Jtl1~ 11 !h~ 11 m1 ~1'ti111l1 n r::u~'W n1 rioi filU'W:w 1 HI."' Ln filtl r:: 'lm1 u 111 :w 1 n1 

• 
::iLI'ln::iLi<J~Iii1~ 1 'tl-l~1"l::Ll'i'Wmr~1~ LL!:J'Wmrtii filli'WL"l mnu'ftlry~1 lli~<Jfil"l'Wmr~lilJ'\.!1 

.J "' ::. .d ' .J' .... ?I "'t- .,. ,.,: % r::um1'W L 'W<JL ~ !:J~~1'W 'W'W:W 1'1 rul'l1 LL~:; 1'1 n.lfl1'W :w1 mi'W <J'W"l:; L'LI'W!:J ~ b ~<J~ 1'1 n n 'W:W "'ntJfl1'W • • 

LL~::L~:wl'l~1:wll1mrC11'WmnL'li~-ii'Wnu<J~A"nr~'W1~~~~~'W ('Vl<J~:;;"Wm ':j'j-tJ::~'Wfi. 2550: 48) 

1 'W'ii ~ '\.!'11'11~ n wvh~ 1 'WL "'tl r::ll u 1'1 ~ 1:W ~ 1 L ~"lL 'WIIfl1 'W LL~ fil ~ <l:W U"l 'j U'WLU'W 

m:;u~'Wmr~iuoif<J'W ~1 Ll'i'Wrli<J~iJ mn1tJ'Wt 1'1~1l-l L;r11." 1 'W(jl<J~:W'W~IT~l-l~'Wlf ~~ Li'l'W(il<Jm~~ • • 

Lrim riu"W~ ~mr:w:w~~tJ1 'W<J~ 1'1 nnL~::u1u'Vllii1~ 1 L~<J1."' Lii fil nr::u~'Wmrmrv'h~1'W LfiltJ~~ 'ttl 
<1~ 1'1 n r'ii~'W1. ml,) tJ<1:wfu~1<1~ 1'1 n r"l ::tlr::11u m1:w ~1 L~"llli1:W Lth~:w 1tJ mr~-i llltJtlr::ll~ fl'li<J~ 

<1~ 1'1 n r ~1'11~ lilJ'W 1'11~ 1'1 m 1"' L U'W<J~ 1'1 n ;~il tlr:;\i 'Vl fi fl1'W L l'l 'W<l~ 1'1 n r~ ~ ~ !:J ~ ~ :w ~ 'Vl t (result 

based organizations) ~1<JLU'W<l~f'lm~tJ<lfilL~tJ:W(excellence organizations) U"l4't1~~1A'IJ 

m n~q filU"l4' tJ~~~~" ::v'h 1 "'<J~ 1'1 mmr~ Lih ~mtJ ~'11 U"l4'tJ:w ~~IT ~ 1<J'Vl f"Wm m:w~~tJ1 'W 

<J~A"nr'll''WL<J~ (flll~nnu "~::i1'!1~. 2550: 2) 

n 1 r~"Wun~ 1'Wil 1'1~1l-l I:;J n~'W lii<J<J~ f'lm"l::'ii~ !:J ~ 1 "'il'I11'1'WI'l ~~ ~ lii<J n 1rvh~ 1 'W 

~ fil m1:woii fil LLtJ~ L ~<J~"l1 n'Vl n l'l'Wl-i~~"l::vhtlr:; 'lm1u LL~ ::fn~1tlr:: Lt1'li'W1 "'riu<J~ 1'1 n rm n~11 fil • • • 

Lii fill'l~1l-l H~ 1~ 1,.,~~ ri'WLL~ ::ri'W1. 'Wmi:w 11m on n "~ fnn n ~ lii<J<J~ 1'1 nr 'li~tJ ~filii llln n1 r L<J'WtJ1tJ • 

and Mannari -li1~~~1.'W l'ln~flllu tii::::iitJ, 2544: 1) 1'1~1:Wi:Jn~'Wiii<J<J~Annl'lmLr~!:J~n~'W1."' . . . 
"Wun~ 1'Wtllj~~1'WLi1l~~'W L "Wr1 ::Lrl<J"Wun~ 1'\.! Lii lill'l~ 1:w f~ n~ 1il 1'1 ~'W i~:w 1. 'Wn1 nl'i'WL~ 1'11'11~ 
<1~ 1'1 n r LL~ ::1'1~ 1 :w !:J n~'Wiii<J<J~ 1'1 n n l'i'Wtii~ L ~<J:w r:;~~ 1~ 1'1 ~1 :w rli<J~ n 1 r'li<J~u 1'11'1 ~ 1."' Lii film 1 :w • • 

11'11 fill'l ~ <1~ ri u L il1 ~ :W 1 tJ '11 <1 ~'11~ f'1 n rLL ~ ~ 'WUn~ 1'\.! "l :;iJ 1'1~ 1 :W i:J r.~'Wiii<l~ 1'\.! L ii'W ~ 1~ 1 'WLU'W~'W'Vl1~ ~ • . ' 

lli'WL<l~"l ::111:1-J 1rr:1 ri<Jtlr::LtJ'li'W1"' LLrl<l~ f'lnnL~ :;mr~ ~~ Lil1~l-11tJLi1f ~~til~ b"lVh~1'W<l£h~ Llii:w~ • 

(Buchanan -li1~~~L'W r<l 'iJI'IM~tl;in~. 2546: 2) ~~~1A'IJ~~1t11<l~A"m~~~1u~<J~LII:W<l ~<1 

mr~ lilJ'W1tlfutJr~ Ll-i~1"l !:LU'WIIfl1'W LL ~ fil~<l:W lii1~ 1 '11'11~'11~ f'1 nr L~~1b 'Wn1 rvh~1'W~ L ~l-J1!:IIl-J 

m:w1ru~1'Wiii1~ 1 ilmrm::"l1tJ<Jrh~L~l-11::11l-l r~:w~~~~~~hlii1~ 11.'Wil'W~"l::vh1."'1JI'l~1m1.'W 

<J~f'lnrill'l~1:W~~'W<lb"lLiifill'l~1l-l~:;Jn~'Wiii<J<J~Am (<Jr~rrru ~~~Lfil'll, 2544: 2) 

m r1 vJvh'ii~'Wflilfl11'1 Lii'Wf'17i 111~ii" 111'111'W~~~1'W<J~ 1'1 n~~~~~ r'h~~ Ltl~tJmLtl~~ . "' 
<1~ 1'1 m'ttl ~ <1~ 1'1 n n"n~lj~ii"l L ~'111. "'il m 1:w 111m ~C11. 'W m nL 'li~-ii'W ~~ L U'W!:J ~"l1 n 'W LtJU1 tJ'li<J~ 
flm~ LL~:: Lil1~:W1tJ m~~1 L il'W~1'W LfiltJil m~~ fil Ll'lN 11¥1~ m~u1~1 ~ 1."' LU'WL :n~vn"l:w1 n~'W 
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LUUn1nlf1JLtl~tJun~::1J1Umn'l1~~~n"'ll'il~tNR"n~11XLtiu'ltllil1l-ln~::1J1Un1~~Luu~liti~1J~~ 
LUUL~I'I (Best Practice) ~1J1'1-11nL~::vn!n~1U"l ::ili'il~ !1tJUlLL~::H~1u~::1J1JII1~11UL 'YII'i'ilth~ 

• 
l'lfl'il~ LLI'l fl1 Llil'i-tJ :I-I 'Vi ~'il :1-1 ~'il~ f1J n 1 ~iii 111M'~ l'l'ill-1 Vi 1 Llil'ilfLL1J1JlJ nu1 n 1 N 1 u LII11'J u1 'll'ilv-1 iilLL 1 f~::l.Jl.J • 

' .. !'I 
fi~n"l~"l'il1tJ::(Systems, Applications and Products in Data Processing: SAP) 'li~LuU 
• 

' . ' 
'll'ilv-1 LL 1 fVI'l-Dl un 1 ~1J11-11m~ :;<I' 111 n 1 ~'Yif'VitJ 1 n ~i~'t-1:1-1111'1. U'il~ R" n n 4i 1:1-11 H L ii'il'li 1tJ<I' 111 n 1 ~~~11'J~ 1u 

'Yinll1m1U'll'il~fi~n"l L1XII1:1-11H1 L4f1~~4f'il:l-l~ LJi'il!.h~~1111 Ll'1 LJiolf'il:I-I~~Clnilf'il~LLlJUth ~1:1-1i~'Ji11'J 
q ~ 'lJ 'll 'lJ 

• 
'1.umnn1Jolf'il:I-I~LL~::m~11~LL~U~1U iUiil'ilU n1~1i1~1"lll'il1J LL~::I'l11JI'll-ln1~Vh~1U (m~LV'IYh • • 
~1Ufl~f111'l, 2549: 20) LL~::Lti'il~"l1 n m~'lV'I.Yh~1Ufl~f111'l~1 Luuili'il~tlf1J'liU1111 Ll'lNII~1~ • • 

~ 111 f'i1 Hr.i1tJ'lJ 1'1~1 n nL~::Iil'illJIIU'il~u LtJ.mtJ'll'il~f3m~ 1 un 1~tl~zt1f3~ 1111-1n" L111tJ m n ~:~-~ 
tl~::li'Yiiim Vi 1 um~l.J 11-11 nL~:: L ~:1-11J'Yil.J1 'Yif111'l L'il n'llu 1 1X:~-~1 n lil1:1-1 Ln ruoff~ n ~::'VI ~1~ m ~l'l~~ 

rl1'1-1Uii1 (m~'lv-I.Yh~1WJ~ml'l n'il~m~wwn~1U, 2543: 2) 
' . 

m ~tlf1J Ltl~tJu Ll'l ~~ 11 ~1~ LL~ ::m ~l.J 11-11 N 1 uM~ n fl11 tl'il :1-1 ~~ ~ ~ n ~::'Yll.Ji~ lii'il'il~ R" nr 

LL~::Vi un~1 u m ~tl fl.J L tl~ tJU"l ::v'h 1 1XViun~ 1U1J1~ 111 u~ 'I! L~ 1'J tl~:; LtJ'liU '1111111'111 :1-J~UI'l~ 1 u 

'il1~Vi Ln 1111'111:1-1 Ll'li-tJ 1111 um ~v'h~ 1U ili'il~tlfl.J LU~tJU~ n~ru:;m ~vl1~1U 1 ,XL 4i1 rll.JII mum nu~ 

Ltl~tJULLtl~~'ltl ~~~~11-1f1JViUn~1U1J1~~1U'il1"lvJ11Ji LLiiiil11-1f1JViUn~1U1J1~~1U'il1"lLUU(ji'il~ 

u1n Lti'il~"l1n 1'111l-ILI'ltJ=fiu1um~ti~~~1UIIf11Vi L~l-1 Ji1tJIIf11Viil'IJ'I-11M~nfl11 v11H09tJ 

11 u'l"~" ::'111 n 1 ~~ n~1 ~~ 1'111:1-1 ~ n~ulii'il'il~ R" n ~'11 'il~ Vi u n~ 1 un 1 ~ 'l V'IYl1 ~ 1 Ufl~f111'l <l'~wi 111 • • 
tlVJl-1 fi1~ ~~ LUum.bm1 u1-1ti~ 1 u~~ ri 111'11 'il~ m ~ 'l V'IYl1~1 WJ~f111'l 1-1~~"1 nil m ~tlf1J Ltl~tJu 
'il~ R" n ~'ltl~'il~ R"nn=fi~nn"l m~~1JI'1~1 n~ill'l~1:1-1 ~n~ulii'il'il~ R"nr~1"l::'!111 1Xili I'IUI'l iii~'ll-1~1 u 

'll q q 'U 

n1~tl~~~1UL\1ULLritl~::LtJ'11Uii1UiiiU Lnli1!'111:1-JLL!ilnLL1'JnLlJLUU~U'I-1ti~~UL~mriuu1LU~I'l11:1-1 

iii1LLtl~ LL~::I'l11:1-i~l-IL'I-1~1'll'il~'il~Rnr'lu~~ll1 (LIIU1:: iiiLm{ 2535, -lf1~~~1u ~n~fliiU tii:;~itJ, 
' . 

2544: 1) LL~::m~VJlJI'll'lm'T~ l'l~vl1~1U'iltln1J'il~ R"nr'll-i'lJI1-1mtJ l'l11:1-i'l11J l'll'l~UU"l::ill'l~1:1-1 ~n~u 
q 'IJ q 'lJ 

nl.J'il~ R" nr'iltl1~ LL Vf"l 1~ 1 um~ n ~l.J riu1-11 n'Viun~ 1U'll'il~ m ~ 'l V'IYl1 ~~ ut1 ilml'l t111u L 'il'Vi 1 ::Viun~ 1u • 

. ' 
n1~~:1-1 L 'VIi~ LLN n11'J LL~~L"l '1. Un1~vl1~1U 'il~Rnr"l::LUU'iltl1~Lr LL~::L{l'il~"l1nn1~L V'lfl1~1U 

fl~ml'l9~wi li1U'YI:I-Ifi1~~ LUU'il~ R"n ~~ !'T~ hi il ~~ n ~1 d'il~ 1'111:1-1 ~ n ~ ulii'il'il~ R" n ~'11'il~Viun~1 u 
'll q 'lJ 'lJ 

• • 
~1u~<l'u l'lf~~'l~ Luutl~:: LtJ'liULLri ~l.J 11-11 ~m.i1tJ~ 1Uf1J'YI nl.J ~~il 'IJ'I-11 LL~ ::111:1-11~Cllil'il1JIIU'il~ 

1'111:1-1 ilf'il~n1~'ll'il~ViUn~1U 111:1-11~mJ1 Ltltlfl.JL if L ~'il~ IIJ.IU1'il~ f1n~LJI'iltl1~ L 1-1:1-11::11:1-1 ~~ .. :;~~~~~ 
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t'l\'m11'Y'Ivhi'l~'lulilmfl11iffmh::tu'llutJu1~:w1n LL~::u11~1'111m.h::>~~~1111:W~tl~~n1nTvrur;11~ • • • 

LL~::CJ~n11~9u~Lti(~::Li'h.!LL'I.!~'V11~U1 hJ\'lmn.Jfuti?~ LLril. '1J LL~::l'i11J-1'1.!11J fl~1m L~tl>l¥1~ fl~1:W . ' . 

1 . v-nrn~1'W~ihJ~9ucl~'I.!'I..J flfl~~ LLI'lmh~ nuilfl~1l-l ~ nl'i'l.!lii'1ln11L 'Y'Ivhi'l~'WI;]iill1 fl 
9~VI1' r;!U'VI :Wll1ULLI1ln lii1~ n'l.!tJU1~ h • 

2. ~ n~ru::mn11~1'1.!LL~::m11Ji'V11N1'1.!il fl~1:w\i:wl'iufinu fl~1:w ~ nl'iu!iitJtJ~ ~ n 1 

'lltl~V'l1l'n~ 1un11L 'Y'Ivh l'l~'I.!IJilm fl<i~VI-l r;!U'I'J :wlnutJu1~ 11 

1 . L ~tl M n~1 ~ n~ru::m1vi1~1'1.!LL~ ::m1u i'VI1 N 1'1.!'1ltl~V'l1l'n~1'1.!n111 'Y'Ivhl'l~u 
11ilm fl<i~VI-l r;!U'VI :wn1u • • 

2. L ~'e) M n ~1 fl~ 1:1-1 CJ nl'iu!iitJtl~ ~ n 1'1Jtl~V'l1l'n~ 1 '1.! n11L 'Y'I vh l'l ~'1.!11 ilm fl<i~VI-l (;! 
• • 

3. L ~tl LllU1J L Yl U1J fl~ 1:1-1 iii(;! L ~'I.! L~ m rl1J fl~ 1:1-1 ~ nl'i'W liitltl~ ~ n1'1J tl~ V'l,j' n~1 '1.! n11 

1 'Y'Ivh l'l ~'l.!lli1111 fl<i~VI-l r;!U'VI:w n1u~1 LL un 1111l-lu~9 ucl~uu fl fl ~ • • • 
4. L ~tl Mn~1 fl ~1:w li l-ll'i'Wfi1::VI~1~ fl~1l-l iii r;! L ~'1.!'1ltl~V'l1l'n~ 1'1.!L~m nu ~ n~ru::m1 

vl1~1'1.!LL~ ::n 111J1'V111~1'1.!rl1J m1:w ~ nl'iuliltJtJ~ ~ n 1'1ltl~V'l'wn~1 un 111 'Y'I f111'l~ 'WI;] ilm fl~~ Vl-l r;! 

tiVJl-ln1u 

Ill " Ill " 

~nl'iuliitJtJ~~m'lltJ~V'l1l'n~1u ~~1Jr~~>~l-ll-llii.J1'Wm1~4'uflf~il ~~n 

1. V'l1l'n~1'W~iW~9ucl~uuflfl~~LLI1lnlii1~nu ilfl~1:WCJnl'iuliitJtJ~~nnLI1lnlii1~nu • • 
........... .::.~ ..... , <r" ...... 

1.1 V'l'l.!n~1'1.!LV'll'll111~n'l.!:wfi~1:WCJnV'l'l.!l11'1ltl~flnnLI11nl111~nu • 
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CV I CV ..,j CV I lfr I 4V 

1 .3 'Yi'\Jn~1'\J~C11'\Jil1'Yili11~m.!l.J ~~1l.J ~nv'I\Jiil'il'il~ ~nnLiiln r;n~nu 

1 .4 ViU'n~1utl~:::~1J m~rum~vh~1un1J'il~ fi' n~•h~ nuil ~~1l.J ~ miulii'il'il~ fi'm 

LL!i1nlii1~rl'\J 

1 .5 'YiUn~1'\J~:::~lJm~J.1n;~nlii1~nui1 m1l.J ~miulii'il'il~ fi'n~LLiiln lii1~nu 

1 . 6'YiUn~1'\J~1tl 1tlf~1i1Jl1J lii'il L1ii'il'Uiii1~ nuiJ ~~1l.J ~ miulii'iltN fi'n nLiil n lii1~ rl'\J 
.... 0 I I CV .... (V I fr I CV 

1 . 7'Yiun~1'\Jii11 LL~'\J~ 1111~n'\Jl.J m1l.JI:J n'Yi'\Jiil'il'il~~nmlilnli11~nu • 
2. ~ mtru::: m ~vh~ 1'\JLL~ :::m ~lJ ~m N 1ui1 ~~ 1l.J i1l.J ~ '\JBVI1~ lJ~ n nlJ ~~ 1l.J ~ n~ulii'il 

'il~ fi' n n'il~'Viun~1um ~ 1vHh II ~un~n1 ~~~wr (;lt!VIl.J fi1~ • • 

~~ 

'll 'EI tiL 'lllll 'll 'EI-:1 n1 'i'J ''l!l 

1. 'li'EI'I..IL'llllll1i'1'Utl'iZ'li1n'i 
' ~ ~ ' 

n~l.JlM'l'ilEh.:~Vil-rl '\Jn1~';)~tJ ~f~~ LtlfLLri 'YiUn~1'\Jn1~1vJYh\l'l'U1J~ll1 ~ ~~tlljilli'il~ 
' . . 
Vlm~1 wvhil'l'\Jll~m ~~~wi' (;lt!VIl.Jfi1U ~'ll.J 94 ~u nwv'h';)~tJ ~f~u"l:::~'lm'll.J-ii'ill.J~"l1 n • • • 

• 
tl~:::'ll1m'li~~l.J(;I'JJ'fl~'il~fi'n~ (m~Mrhil'lU1J~m~. 2553: 10- 12) 

~ J( 
2. 'li'EilJL'liiii1111'UL'U'EI'I'I1 

~ 1'\J';)~tJ ~f~eLU'\Jn1 ~;.j m~1 LL '\J'l i'i (;} VI ~'1!1' ~ LL~ :::.:11 '\J ';')~ tl~ L~tl 'l-if'il~ '11 'il~ n 1 ~';') ~tl'IJ"l~ tJ 

~ili:J ~ lii'il ~'l1l.J ~ n~ulii'il'il~ fi' n ~'JJ'il~'Yiun~ 1um~1 wvh il'l'W1J~m ~~~wi' (;ltl'VJl.J !i1~ 1(;1tJ J.1 nM1 

L~m nlJ ~ nMru:::n 1 ~'111~ 1'WLL~:::m ~lJ ~m N 1'W'll'il~'Yiun-:~1'W LL~::: J.1 n'l!l1 ~ 'l1l.J I:J n ~ ulii'il'il~ fi' n r'JJ'il~ • 

J.1 n '1!1'1 f1 'l1l.J \1l.J ~'\Jll ~:::~~ 1 ~ fl'l1l.J i'i (;} L i1'W'll 'il~ Vi Un~ 1 'W L~ tJ 'l rl lJ ~ n Mru:::n 1 ~'\11~ 1 'WLL~::: n 1 ~ 

1..1~~1 ~.:~1un1J m1l.J 1:J n~ulii'il'il~ fi' n~'JJ'il~'Yiun~ 1um ~ 1 wvh il'l'Wll~ll1 ~~~wi' (;lt!VIl.J fi1U . . ' 
3. 'li'EilJL'lllll,j'1'UIIi'1LLtl'i 

3.1 JM'lLLtl~lum~';)~tJ 

3.1.1 lM'lLLtJ~;a~~:::~1'ilJM~LLtJrlif'W LtlfLLri 

3.1.1.1 ~n'l!lru:::il'l'Wl.Jfl~~ 
' 

1) L'Yil'l 

2) 'il1!J 

3) ~C11'Wil1'Yi 
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4) U~~~~umm1m~vh~T\.lflU'1J~fln~ 

5) ~~~um~limn 

6) ~1UL~~~~fU~'1lLi11'1lU 

7) ~1LL'VIU~ 

3.1. 1.2 ~n~ru~nwvhnuLL~~m~u1'VI1N1U 

1) 
~ 

~n~ru~<n'1l~~1u 

2) ~ ~ 1 
fl~1l-Jn1~'VI'W1 'W~1'W 

3) F1~1l-J~UF1~1u~1u 

4) Fl~1l-J\il-J~'WflrlUL~'1l'Wi~l-J~1'W 
5) F1~1l-J \i l-J~'Wfl rlU t!J,j~ ~UJJ ru'll1 . . 
6) zuLLuum~u-r'VI,~ 

3. 1.2 ~~LLU~Iil1l-J i>i'1l fl~1l-Jt,ln~u~'1l'1l~fi"m L~LLri 

' .. ~ 
3.1.2.2 m1l-J"Jl-JLVIL'Vi'1l'1l~fln~ 

3.1.2.3 fl~1l-J'Nfn.rln~iil'1l'1l~fi"n~ 

" 4. "'l'el1.JL"'II111111UL'J'il1 
' ~ ~ 

~~tl~L~~1ViL-ii1.um~Mn~Fif~i:[ '1l~~~'VI~1~Li1J'1JUl-Jn~1fll-J- Ll-J~1U'W 2554 LL~~LnU 

4f'1l:l;j~ ~LF1~1~~4f'1l:l;j~LL~~~~tUe.J~LULi11'1lU'Vi~~fi1Fil-J -liJ~1Fil-J 2554 ~l-J~~U~L~i'nbumn<i'u~~iu .. 
1 0 L111'1l'W 
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t- lJ I I 

niJ.ml'l4'~~-r !1lti'VI:IJn1'Wf1f~il m4'u 'l~ AUI'I.J1 LLI'l::~~1J~~:IJ L'1lnl'l1 ~nu~ 1'Wn1~~4'uVI Lnm<ii'1l~ . ' . 
' . 
~~~~~thilunffi1JLL'W~Ri11L~ ~~il 

1. LVH'I 

2. '1l1!J ' ' .. < 
2. 1'1~1:1J'VI:IJL'VIL'Vi'1l'1l~l'ln~ 

' 3. !IC11'Wfl1'Vi 

4. tl~::l'l1Jm~nrm~v'h~1'Wrl1J'1l~Rn~ 

5. ~::~1Jm~~mn l i 
6. ~1u'l~~'lM'1Jiii'11L~'1lu 

7. ~1LL'VIl.i'l . -'1'11-111 'W bb 'il:: n1 'iil 'i'VI1 'i -111 '1.1 

1. !1'm~ru::'l1'11~~1u 

2. r1~1:~-~rh~~ih 1 tmu 

3. 1'1~1:~-~~ul'i~1u~1u 

4. m1:~-~li':~.~~ulfri1JL~mJi~:~-~~1u 

5. m1:~-~li':~.~~ulfri1J~u~A'1Juru'111 . . 

   ส
ำนกัหอ

สมุดกลาง



8 

m ~~ lll-l'W 1 ~tJ LL 1J1Jl.i~V!1 HI i"Yi u1 n m ~ ~ 111 u~i1ummih.J 11 ~1~ 1 ~'Vi 't!n~1 uil ~~1l.J ~ n~'Wlll'el 
• • • 

' ~ ..1 "'' .I "' - b - • 1" - " "_; _r .!'l 'el~ ~ n ~'11'1.!'1 :;'"~ ~~~~~~ [;]'elu~::·e<'VIfi111'1'i 'Wn1~1J~V11 N1'1.! L[;]I'J ~~l.J VI L'l~tlJ n1 ~VI'W11'J~'JI'WLLII ::Lu'W 

LL'W~'VI1~1um~i'1n~1~~~~1l.J~n~ulil'el'el~i9n~I'I1VIi"1JVIU~m1'W~'Wli1'111tJ . . 

• 
m~i'1n~ ~~i'J. 

1. an'ltm::m'l'l'h~1'WLL\'I::n1'lii1'1111'i~1'1.! Vll.J11'Jn~ 'el~f9"'1.J~:;n'ei1Jlll1~ 1 'JI'el~~1'1.!~ 

'111'11~ LLII::~L~m-lf'el~rl1Jn1~1Jt'V11N1'W'JI'el~'el~f9m tJ~:;n'e11Jtlf1u ~n~ru:;~1'1.! ~~1l.Jrl1~WW1b'W 

~1'1.! ~~1l.JJ'W~~L'W~1'1.! ~~1l.Ji;{l.J~'Wflrl1JL ~'ei'Wi~l-1~1'1.! ~~1l.Ji;{l.J~'Wflrl1J~U~ !'i'1JUtlJ'I!1 LLII:: 

~ULL1J1Jn1~1Jt'VI1~~1'1.! • 

m1l.JII1l.J1~tl ~~1l.Jt1Uril ~~1l.JU1ii'Wh'll'e1~~1'1.! ~~1l.JLLU!InLmJYi1'1'111'J LLII::~~1l.JiJ:fill~::1um~ 

'111~1'1.! 

1.2 m1:urh:~'lll1h'l u·:nu Vll.J1uli~ m~~'l'iun~1u'ltliilt'elmll1um~ihu1tJ~1~~ 

lii1 LLVIU~~il ~~1l-ll'l11'1 rum n~'l.! m~'ltli L~'ei'Wiii1 LLVIU~~~~~u [;]!l'ellii'I'I.!Ltliil n1~'111J1l.J ~ lll-l'W1 
• • 

tJ~::1l.J'VI1~tli1'W':l'l!1n1~lll1~ 1 

1.3 ~':11:u«u~~·ho~~1'1.! Vll.J11'Jli~ ~~1l.J!~m~'e!Ju1'W~1u~Vi1 ll1l.J1~t1Uril~1'1.! 
• 
U'WLU'WVI~n1um~lii1N=ii':J[;] tr~~uhi~n1il'11'11n 1~'11'11n Vlr'elu!lliiL~'el'eln'ltli~11'J 1 'I'Wn~1'~:: 

1.4 ~':11:u-a':uwufiri'm;i'ilu1':1:u~1u Vll.J1uli~ tJ51;{l.J~"Wfilum~tJ5illi~1'W'll'el~ 

'l'iun~1'Wrl1J L ~'ei'Wi~l.J~ 1'1.! 1 '1.!'11~ 19 n ~ 
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1'1.~~1'\.L ~L!;'tf't U BBL ~B~Itrl L~;: bliJ \'! ftt flli11 ~ U Jl ~B~BIT.~rl ~1 B~ 

• ~B[}U f';: b~ltB~ M.;: ~1U UJJ ~B~BIT.~t,\~1'\.W ~1'1.1,f1Jl't~b \f:!l!l.l L l!ltL ~l.l ~ ~ U Jl ~BU lf:Litt.!l'1.1;}1 It L~l.l 
' ' ' 

~l.l;!b~L~U ~~11 ~LflBLM~ L~f'ltL~l.l ~;: ~11MliiB~ B~G~ 1 t.l\ltB~1/tL~l.l ~~UBB~IiJ t.!11 ~ 1'\.L~U!\M. 

~BIT.I'1.1\11iJl.lltL~l.lB~I\Ut.l~ltL~l.l NWL/t~ l.Ul.tt-1!-1!-lilliiUliUl.t-bttLt:.l.t £'l ="" PP'I P .P lb..,.,. 

i'lJ 1'1 L~I'1.1;}1W Jl ~B~BIT.~rl~1 B~ 

;: ~111'\.L~~BIT.M.L l!l'll i.l ~~ ~t,\L~ rlli111'1.L~L~~ LUI'\. \~1tW1 ~LflBitLrlLrlM.ItL ~l.l J!o \;:~11 L ~ ~1 B!!i ~~Iii 

;: ~t.!rl~1 ltL~l.l fl~Jl' ~ U Jl ~Bf11J~ \ 1'1.L~~r1Qf1~LUI'1. t~B~~IJ~ LltLt.lltL~l.l~lt L~l.l J!ot;!b~b\ ~~ ltL~l.l 
' ' . ~IJ U BB~IiJ t.\11 IAI'l.L~UI'l.M.~BIT.rtUU Iii tl M. ~IJ rlL/tlt l.U 1.1 t-1!-1!-M. 1 1.1.1ttiA.tt Lt:.l.t l'l p F' ..... "" p J> p I 

WJl~B~BIT.rtUgl'1.~.!!;:~111trl!}L!oll'1.bliJB~lilrlLf1rl11'1. rlL/t~L[}11'1.\f1%1tBrl B~B~1rtL~i!J~~UBB~IiJt.\11 

lA 1'1.L~UI'1.M.~BIT.I'1.1\11iJl.lltL~i!!B~I\Ut.!ZrtL~l.l ~IJrlL/t~ l.Ul.tt-1!-1!-ldLSIA.l.J,JttLt:.l.t ~ 'l F .... = -p P'5 p "' I .., 

Wl.l~BBlil 
~ ' 

~U1fU%~bltL~l.l;!~11 WJJ~BB~11A1/t~ltL~l.l WJJ~BB!!IWIA%1tlltL~l.l Bl;! f1BU;!~f1Jl~B £ ULbJl'tll.l.!i 

IJ~LitLt.! 1'1.L~U!\M.~BIT.~U1fU%~bltL~i!J 1'1.L~~Qf1;:b~b\1tW1 IA1/t~ltL~l.l ~UJl~B~BIT.rlL/t~L[}11'1.t 

f1%1tBrl LglA%1tlltL~l.l~~UBB~II.It.l11~U~~ItL~l.l ~~rlL/t~ l.U~t-1!-1!-!lJM.~U~ttl.t:.l.t 'l 

M.b 1 11Jif,~LflBI'1.LWI'1.M.~BIT.f1Bif,liJ t:l f1~ ltL ~l.l IALM.It ..... ' .... .... ..... F' 1'5 

b L M. L ~Iiiii. 1 f1BIT.~b 11 ~~_l!.ltB~ M. ~ UJJ ~B~BIT.rlL lt~L[}1;: ~111'1.t:l11 ltLlil Jl't ~Uf11'1.L~~Qf1Jllt M.L~U!\M.~ t 
•• 

B~ 1;: bl'l.]'~ U Jl ~B~BIT.b\,!~ L lf;! ~11_!1.1tl _l!.rl ~ t!, rlLf1rl1 M.~~ f1L~ IAI'l.L ~U !\M.~ \ ~~ 11~LU ~;: ~111'\.L~U!\M.~BIT. 
• 

i'll1'1L~ItL~l.lM.l;I1W~l.l~B~BIT.~L~~f1D~~LU ~~rlL!tlt M.Lt-l.Lk\~fl.l.LUfl.f1.11[tl: g· ~ 

M.L l!&IA~;!~f'~~LflBJl ~t.);!~f' Ulil .!!ltLlil ~ t:lliJ 1,!1 ~,CIM.L ~~Qf'~L u ~ t L~;!b~b t it~f 
B ~ rt ~fIt L ~ l.l liJ 1,!1 ~ \ B ~ 1 M. L W !\M.f11J rt ~f l'l.L ~L ~~ L UM. t IH LIt L t.llt L ~I!! lrt L ~ l.l J!o V L UM. \ M. L ~ rl ~ !'\~ 

. ~ ~ 

~L~~f1~ ~BIT.IJ~LrtLt.lltL~l.l ~~rlL/tlt Llf,IU~fl.~t-~~n.~~IM.~tt_t&ttl.t:.l.t g· ~ 
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'l.I'VI'VI 2 

m r ~'W 1'1-J 1 ~ M::: (il'il~ if "l <\' u ~ rJ e.~ 11111'111'1 ~ 12-1 e.~ m1 'W 111'11'11~ r-1 m'll'il~vnrn~ 1'1.1 m r 1 vhlh • 

.1J ilml'1 <\'~'\!11' 111tl VJ 2-1 lnu ~ 'We:f'i <\' u 1tli1. -D LL 'W ~ fi 111 VI~~ l] LLII:; e.~~~~ 1 'W ::i <\' u ~ L ~ m -ii 'il~ LU'WLL 'W ~ Vl1~ 1 'W 
• 

m1~n~~~ll1t:~hJu 

~ ' r 
1.1 1'1~1l-l'\!ll-11EJ'll'il~l'1~1l-l~n'li'WIW<J'il~1'1n1 

1.2 Vl(]~li~LU'W11n~1'W'll'il~l'1~1l-l~m1'WII1'il'il~r-1m 

... 9/ <V I .,-

1.5 LL'W~VI1~n11LII~l-IM1~1'1~1l-J~n'li'Wiil'!l'il~l'1n1 

1.6 i!"l<\'u~rle-~11111'11m1l-l~m1'WII1'!1t:i~ro1m 

2. tlr:::~m~'lvlvhii~'W.1Jilml'1<\'~'!!11'11ltiVJl-ln1u 

~ ' r 
FI'J1 :1.1'1113J1!l"'l'a.:l FI'J1:1.1 ~ fi'VI'Wiil'a'a.:IFI n 'i 

1'1~ 12-1 '\!ll-11 EJ '11 '!I~ 1'1 ~ 12-1 ~ n '11 'W 111'11'11~ r-1 n ~urn ~~1 ~ 1'11~ EJ 12-1 H'\!1 111 EJ ~tl LLUU~~ 1 'W 

m'li r~ 2-1 LL~i~ m12-1 ~ n'I1'WII1'!1'!1~ r-1 n nu'WLd1 'WLjl'!l~'ll'!l~ 1'1~ 12-1 L~m'li' 'W~:::'\!1~1~'LJ 1'11'111 nu'!l~ r-1 n r~ . ' ' 
'LJ 1'11'1 111! 'WLU'WIIl-11 =ii n '!I~ ~ ~ m "l rJ 1'1~ 12-1 '\!ll-11 uVI LLiil n 1111~ ri'W 1tl t111url1! n::i'll1 m nLII :::1! n ::i<\' EJ'\!1111 u 

• 
vi1'1.1 1~'11 1m~~ n~1 LLII::: 1 ~ 1'11~ u 12-1'11'11~ 1'1~12-1 ~ n'I1'WII1'11'11~ r-1 n ~ 'l.Jb 'W'\!1111EJ'I11'1'W::: ~~u 

Vi"l'W1'Wml-l'ilUm1'11Uruofililm'H11'W (2542: 36) 'ltliL ~1'1~1l-l'\!ll-11EJI'1~1l-I~Jn'I1'W1 'W • • 
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'fl~f'i"n~ ~1u~ ti~ ~~1lJ~1 ~ ru'll'fl~ ~'1l~1'W Lj;]U'fl~ f'i"m"l:;ili'fl~~~~1~ ~~1lJVl~Yi'flL"lL ~ Ln j;1 LLrilJ ~1'11 n ~ . . 
vm ~1u L'il'WL~mri1Jm~1 ~ ~~1lJ~1 ~n 'lii'fllr1Jl-tn~ . ·~ . 

L'J!flj;)'fl'\.l (Sheldon, 1971: 143) 1-.1~~1lJL~'W~1 ~~1lJ~n~'Wiii'fl'fl~f'i"mnil"W'I'ii'I'W~~ 

'VI1'1lf'l~1lJ~~n ~~~m:n nillii'fl'fl~ f'i"m Lil"Wm~th:;L~'W1 'W'Vl1~1J'ln ~~ri'fl H Ln M'l1lJ ~ n~"W~:;'\11~1~ • • . . ' 
1J t'1 ~l'lU'WfllJ'fl~ f'1 m LLI'l:; LlJ'W~~1lJ Iff~ b "lVl"l :;'111~1'\.l L \1'11~ f'i"m ~lJ~~I'l LiJ1'VIlJ 1U • • 

IIL~tJfll (Steers, 1977: 46) 1i1i1.-.i'f'l'l1lJ'VIlJ1tl~1 ~'l1lJ~n~'Wiii'fl'fl~f'i"m~'VIlJ1tJti~ 

'l1lJf~ n'l!'fl~ 11m:Ji n~ 1 Lilwil 'l'W'VI~~'ll'fl~'fl~ 1'1 m ~ il f'l'l1lJ LliilJ L"l L~tJ 11 '1l :;th:; LtJ'l!Ui'l'l"Wifi ~ L ~'11 
' . . 

'11~ 1'1 m ~ LLI'l:;tln~tl'W1Vl"l :;Lil'WIIlJ1:Ji n'll'fl~'fl~ 1'1 m~'ll'"Wiii'fl hJ t1 n'l'i~ ~'l1lJ ~ n~ "Wiii'fl'fl~ 1'1 m ~!l~ Lil'W • . . ' 
lfi'lli~:ntl1:;ii'Vl~ ~ l'l'll'fl~'fl~ f'i"m~'I!'W 't 'W~ miru::'\ilu~ ~'ltJ 

-B'I'lLI'l'W LLI'l:;LlJLtJ'flf (Allen and Meyer, 1990: 1 - 18) mi1'l~1m1lJ~n~w;i'fl 

'11~ f'i"n~Lil'W~'l1lJ"l ~ fnJi n ~ LLI'l:; LliilJ 1 "l ~"l :;'ilVi l'llil'W 't ~ ri lJ'fl~ 1'1 n ~ ~~ LU'W~ l'll-11 "l1 nm~'l'i j;1 ;j1 'W 'll '11~ 

'11~ f'i"nnLI'l:;i~ f'llJ Lj;]tJ~lJMI'l~~ n~1 L~'fl L-ii1lJ1 LU'WIIlJ1:Jin'll'fl~'fl~f'i"m 1J ~ ~i'l~'WI~i'fl~il m1lJ • • • 
' ' ,.... ..... .o:o1 , r cv 4 t.< ..,. o 

"l~ m11 n j;)!il'fl'fl~, n ~ L Vi ~1 :;'\.l'Wf'l'fl ~~1lJ ~ n lil'fl~ LLI'l:;m 1lJ L 'VIlJ 1:;lllJ'Vl m N:;'Vl1 

'W'flf'V1~~1yj'Yl LLI'l:;UI'l (Northcraft and Neale, 1991: 290) mi1~ti~~~1lJ~n~'Wiii'fl 

'11~ 1'1 n ~~ 1 t'1 ~ 1lJ ~ n ~ "Wiii '11'11 ~ 1'1 n 1 ~ L il"W Vi~~ 'll '11~ t'1 ~ 1lJ i lJ ~ "Wfil 'W n 1 nil 'W -B'"W 'VI~~ -B 'W L~ tJ ~ ri 'W LL '1l:; • 
' . 

~~ 1lJf~ n ~ n~'Wiii'fl L'il'Vi 1 :;'1!~ 1'1 n 1 ~ ~~ hib'll L Vi tJ~ ~~ 1lJ"l~ fnJi n ~ L vh U'W LLiii!l~'VIlJ1tJ ti ~ 

n ~:;1J~'Wn 1 ~'VI1'1l:jfin 1 ~~'111 't ~'lj ~'1l1 n ~ 't 'W'fl~ 1'1 n 1 ~il f'l~ 1lJ 11 'W 't "l LLI'l:; L '1l1L "lLI'llii'fl'fl~ 1'1 n 1 n ~ 'fl'll~ tJ 

' 
1\1'11~ f'1 n1 ~tJ~:;IIlJ f'l~1lJ ~ 1 L~"l LLI'l :;iJII 111'\.l:;Vl~ lii'fl LU 

1'l11fj;) L~l'lii'IJ!I (Richard Well ins, 4i1~ti~'tu '11111 Li:l'fl~Liil, 2550: 1 0) mh~~1 • 

f'l~1lJ~n~'\J'll'fl~Yi'l!n~1'\J LU'\Jn1~~~l-lri'IJ'll'fl~ f'l~1lJ~n~u (commitment) m1l-l"l~fnJin~ 

(loyalty) ~i'ililll1'Vi (productivity) LLI'l:;~~1lJLlJ'WL~1'll'fl~ (ownership) '\J'fln"l1n~ 1~ilmnLli~ 

~n~ru:;'ll'fl~f'l~1lJ~n~'\J'll'fl~Yi'll'n~1'W'fl'flnLU'\J 2 ~n~ru:;~~uriu ~'11 m1lJ~n~u'tu~1u Uob • • 
engagement) LLI'l:;~~1lJ~n~'IJiii'fl'fl~f'i"n~ (organization engagement) 

~ilf'ln LLI'l:;t'11'VIL'IJ'flf (Kinicki and Kreitner, 4i1~ti~'tu '11111 Li:l'fl~Liil, 2550: 1 0) mh~~1 • 

m 1lJ ~ n ~ ulii'fl'fl~ 1'1 n ~~~:;Vi 'flu ti~'ll'fllJ L 'll lil~~ LLiii '1l :;'lj f'l t'1 '1l il t'1 ~ 1lJ L ilu-B'u 'VI~~-B'uL~tJ ~ rilJ rilJ'fl~ 1'1 n ~ 

LLI'l:;tJ'flnf1Jiii'flLil1'VIlJ1tJ'll'fl~'fl~f'i"n~ ~~~'1l'll'fl~m~~n~1"l1n 68 nu~1um~~n~1 LLfl:;<nn 
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• 
1! mh P: ty'Vl1~ 11 (i iih::VI~ 1~ ~ ~ 1 l-J ~ n~ ulli~'el~ 1'1 n ~LLI'l:: ~ ~ 1l-J ~~ V'l ~ 1."11. u~ 1 u ~~1!u 

o!f~ L\'l'W~ LL u::~1VIftJ lf4' 111m~ 1 '!.!~~ f'l m1 ~V'IU1 U 1l-J L ~l-J ~~1l-J~~V'I'el1"111i'1l~ 1'WL ~'1l~"' ::u n~::~tJ • 
m1l-J ~ n~'WIIi'1l'1l~ f'l n ~ 1 "'~~;'!.! ~~"' ::LtJ'We.Jfllli'1l L ~~~ 1 mc1itJ~::~'Vl~111V'I'n'el~~ 1'1.!~ ~~~'IJL 'li'Wrl'IJ 

l!~fL<!111 LL\'l::ni''VIYlu (Moorhead and Griffin, ~1~~~1u 'fl\'l1 Lil'el~Liil, 2550: 10) 

L\'l'W'1l LL u:;~ 1 ~~ 1 l-J e.! n~UIIi'1l'el~ f'l n ntJum 1\'l :;Vf'1l'W~~ m1 l-J Ltl'IJVI~~ L~ m rl tJ'1l~ f'l m VI l\'1J LLI\111~ ~~ 
• 

' I ..... ff" I ..... Qd CV I tr fV CJ ..... 

~~ 1 l-J LL 'WtJ LL 'IJ'IJ ntJ'1l~ ~ n ~'n'1l~ LLiilfl::'LJ ~ ~ fl V'I'Wn~ 1 'IJ 'VI l-J ~~1 l-J ~ n V'I'Wiil'1l '1l~ ~ m~~ l-J n"':: LVI 'Will~ L ~~ 

LtJU\'ll-J1:.jln~LLVl"'1~'n'1l~'1l~f'ln~ LLI'l::l!nl-J'1l~o!f1l-J~~~·/h1~Lii111m1l-J'hJ~~V'I'1l1"1Liln 1 U~U 1 LLIIi 

1. U'Vl1 ~ 111 N nu o!i 1 l-J '1'11! n~ 1 u ~ i1 ~ ~ 1 l-J e.~ n ~ulli '1l '1l ~ 1'1 n ~Iii '1l l! n"':; d~ wih L'el~ L tlu L\'l iJ'el u • 
' . 

'LJ~~fl111U'IJ'eln LLI'l::ll'mL\'l111~'1l'1ln~~·b.J~~V'I'1l1"111i'1l~~lli1~ 1 l-J1nn~1 ~~l-JYl~'hJl-J'1l~~~~~1l-JLti'IJ 

\'ll-J 1:.n n<n'1l~~~ 1'1 n n~~ ~~ L~~ 1 u~::u ::m~ 
IIV ... ..... .£ I I "" I tr ..!j 

1'11'1.!1111 11.!~~~~~~~111 (2545: 14) nfl1~~1 m1l-J~nV'IUiil'1l'1l~~m~ Vll-J1UCl~ m~::'Vl1~ 

"i lii1"1~'LJ~~fli1~~1l-Jflin~111~'WIIi'el'el~ f'lmn~~ Iii'!.! L111U'LJMI'l"'::LLIIIM'1l'1ln~~V'I ~iii n1~l-J lli1~ 1 L111U 

m 1U~l-J fu ~ 11l~'W 1 Uf'hilu l-J LLI'l:: Lih Vll-J1U'!I'el~'1l~ 1'1 m 1 V'l mml-J ~"' ::'li~u 1 ~'1l~ f'lm rtl1::\'lu 

~~1l-J~1L~"' 1~l-J~~m1fmn1~~mntlu\'lm:.nnmV'I'll~~'1l~Rm1 

mOl l-JVI1'W'W'I1 (~1~~~1u mil111u ~IIV'IflLM~{ 2547: 9) n•h~H~1 ~~1l-Je.Jn~u1u 
~ ~ ~ 'II 

'1l~f'lmll1l-J11mLunHILti'IJ 2 ~m~r;u:; ~'el ~~1l-J~n~uLii'W'Vl1~n11 (Formal attachment) lli'1l 

'1l~ 1'1 m~~ LLI'll1l~'1l'1l n t111u n 1 r1tltln n!J ~~~ 1~ 1'Wiil1l-J L ~ fl1~ r'hVIU111 LLI'l:: ~~1 l-J ~ n~U'Vl1~"i 1111"1 

LLI'l::m1l-Jf~n (Commitment) 

LihVIl-J1U f'i1ilul-J LLI'l::<i lii1JU1::\'l~ f'i"'11'1l~'W1U~ 1~ L111ui1YI f'I'W~ iii~~ lli'1lu 1u~1~ LLI'l::Liiil-J1"1~"1:: 

vil-J L 'VIV'I ~~ 1 um 1.Yh~1u L ~~'el~ f'ln 1"1:: 1r1im1fl ~~ LihVIl-J1 u 1r1il'l ::11l~ n~u . ' 
.r ... , ,, ..... , .. 
L'W~'VIV'IU u~l-JCl'W~l-J (2547: 17) nfl1~~1 ~~1l-JVIl-J1U'll'1l~~~1l-Je.JnV'I'Wiil'1l'el~~m~~~ • 

LLti~ Ltiu 2 LL'W~'Vl1~ ~'el m1l-JVIl-J1u~ Luur1i1UV'I~iiim~l-J LLI'l::~~1l-JVIl-J1U~ Lilur1i1uYI f'I'W~ iii Lt'lu~ 

~~ 1 l-JVIl-J 1 u~ L u uc1i1UY1 ~iii n nl-J"':: LL\'1111~ ~~ ~~ 1 l-J'I'Imm l-J 1 u m ~~1 ~ 1 u m 1 l-J ~ l-J L 'Vl1 ~ nu~ 1'1.! ~ 
~tllju"'iii ~ 1 u fu ~ 11l'!l'el umh ~ Llii l-J ~ ~ 1 l-J f ~~ 1 l-J 111 l-J 1 ~ t1 Lt'lU hJ i-1 111 ~ 1 L tlu VIi! 1 ~ LLIIi i-1 t'l ~ 1 L il u 

tl~:: tu'111I~'1l~ 1'1 m'll~~ Iii'!.!~~ r 1Mu l'i ~u~~ 1 l-JVI m u~ L iluc11 1'1.! VI f'I'W~ iii"':; LLI'l t'l~'el'1l n Lt'lU ~ ~ 1 l-J ~~ n • 
~1~~ f'lnmfl::\'lm:.nnmu1 'W'1l~ f'lm~u ~u 1 Lilwl'la:i'elu~il~~mu1 u~r'eltJ ~f~ L~m nu L ~'W'1l n 

L~'WL"'~~rl'WLLI'l::nu i:J m1l-J Lif'1l~mr~"'::~11 ~'1l~ f'lm~~~i~l-J nui:J ~~1l-J L"'i'ty L~l-J~'W LLI'l::i:J ~~1l-J 
' . 

" ..... " 0 ""' l1i.-lil~~ mr'Vl"'::lii~~1111N!ImumV'IuLm ~~ 
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<~1 n ~>m l-I'VIl-11tJ~ n 1'11~ l-11 ;r 1~ rii"W~ nJ1tli~ 1 m1l-l ~ n~"Wf;i'a'a~ 1'1 n ~ Lti'Wm ~~ :::Vf'1l'W 1 1X • • 

L ~'Wn~ m ~~ ~ l-11=ii nii f'1 ~ 1l-l ~~ n~ ~ {;]'11'11~ 1'1 n ~ LfiltJ LL~ fil~ f'l~ 1l-l i~ n '11'11 n m L'Wi;l.J'll'a~ f'l~ 1l-l f'l ~'VI ll 1 

tJ'1ll-l~lJ dh'VIl-11tJ ~>h'ltJl-l'll'1l~'1l~f'i"m f'1~1l-lvil-l L 'VI Lliil-11<~~<~::;1-if f'1~1l-1~1m ~n f'1~1l-IYW1tl1l-IL 'W • 

Ll.Jf'1Ln'1lf (Backer, 1960 1i'1~n~L'W Vi'f'luu ~~'1lmh 2500: 22) 1tliL~'W'1l'VI~~~m~ 

IN'VI'W (Side - Bet) ~~~'W1l-11'11nm'1llJn1~~n~1'11'1l~LL'W~~fi1L=Ji~LL~nLD~tJ'W'VIi-'1l~iStJn~1 • 

Reward-cost Notation ~~~1~:::ih~ty~'1l f'1~1l-l ~n~'Wf;i'1!'1l~f'i"nnnfi1~'WLri'il'l.j f'lf'l~ L;r111.J Lti'W 

~l-11=ii n'll'1l~'1l~ 1'1 n ~1 "W'li ~~ ~:::tJ :::'VIii~ ri '111 1X Ln fi1 m ~~~'VI'W LfiltJ '111 <~ L ti"W ~l.J'll '11~ L ~ ~ 1 r'h 11'~ m tJ • • 
I I t- I 

n1 11'~ ~~if ty ty1Vl L~tJ11.J Li1'1l Lil'WL 'li"WU'lJ f'1 f'l~u 'al-l 'I'l-l~ ~~l.J~::: 'Lm1uVI<~::: 1tlifu ~ ~ lil'1llJ LL 'VI'W'I1 n 
• 

'11~ f'i"m~:::tJ:::m~ LLI;iti'1 L 'll1~1'1l'1ln 11.Jri'1l"Wmun1'VI'Wfi1r'i L vi1 nu'l.j f'1 f'1 ~u'W 1tlifu ~ ~ 1.J ~::: LtJ'li'WLl-i ~l-1 1'11 . ' ' 
L yt ~1 :::U'Wn1~Vl'l.j f'1 f'l~ 1tli L ihmv'h~1'W'VIi-'il Ljj'W~l-11=il n'lJ'il~'il~ 1'1 n ~ti~ 'W 1'W L vi 1L '1'11r'i L vi1 n lJ n 1 ~~~Y)'W 

'11'11~ L'll1 L~l-l~:::~l-I;'W U1l-11~~f'1~1l-!tl1n~11J1n~<~:::liifi1ii'WL<~~1'1l'1l n L vtn:::'VI1 n lii'filii'W 1<~~1'11'11 n 

U'ill-I'VIl-11tJn~m~~'1JL~tJl-11nn~1~~1.J~:::'LtJ'llu~1tlifu n'i'l1~~1 m~lii'filii"WL<~Lti'W~~l-11<~1nf'1~1l-l 

~n~"Wf;i'il'1l~f'i"m 

LlJ~1 (Biau, 19641i'1~n~l"W ~<~'il~1~~ <~~~l-1~1~. 2548: 9) 1tlin'i'l1~n~'VIi1'n~"W"1"W 
' a 

'll'il~'VI ~~~m ~LL~ n LD~tJ'W~1 i~l-I~'WLri'1l~ n~:::'I'11'VI1~ ~~ f'll-ILl-1~1<~ :::Lti'Wf'l'W'VIi-'11'11~ 1'1 n~ 1 1Xu1~ ~~ 
I I !/ 0 ..... I ... !/ ..... ..J d Ci' .<:>. J' !iJ 

lJ1~'1ltl1~LLn ~n~:::'VI1'1ln ~1tJ'VI'W~ Llillil'illJL'W~ n~ru:::'VIL 'VIm:::~l-1 mnL~ n LD~tJ'Wn Ln fil'li'W ~'1lfi1 f'll'l'il~ 

nuLL'W~~Ci1'11'1l~L'1lL'li'W (Olsen 1i1~n~L'W ~<~'il~1~~ ~~~l-1~1~. 2548: 9) ~n'i'l1~~1 "vt~~m~l-1'11'11~ 

u f'1 f'l~~ LL~ til~ 'il'1l n l-11L 'W 11' n l!tru:::'a u 1~ 1 ~; 'W'1l u nun 1 ~ 1 1X L 'VIIil ~ 111.J ~::: Lil 'Wf'l ruf'11'11 '11~ ~~~ <~::: 1tlifu 
~ 'II q q 

" ' " " 
lil'illJ LL 'VI'W VI~ 1 'Wi:l.J ~1~-r~~ LL~:::f'1~1l-l~ ~Y L~tJVi<~:::Ln (il~'W" ~il.Jttli ~~u 

1. ~m:::'l'11m~'VI1~~~f'1l-l<~:::u5mi~~~~~f'i"nuf'1"W~'WLfi1m'ilvt1:::~~~1m~n~'W'1l~ 

2. m~m:::'1'11YJnl.J~:::Wl'VIri'1l11XLntilm~m:::~'WLLri~n~:::'l'11 L'li'W L~l'l1 vtun~1'W '1'11'11 

'VI fvtm m~1tlil-iii.l.J 
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' ' ..!I "" ""' 0 ' """ 4 !1.1 0 .cj 'i'" "" 
4. Ll-1'1ll-ln1nl'l'ilmL'W~'VI1~m~m:;vn 'VI1!-Inl'l1~'V11~LI'l'iln'il'W 1 r;~m::'VI1l-ILL'W~ ~'WI-I 'VI 

"1:: L~'iln m ~m::vl1~~1..l~::'VIu c;J i11'W'VI'WLLI'l:; 1~fl.J e< l'lli~:; LtJ'JIU!il'ell.J LL 'VI'Wl-11 n~ ~ c;J • • 

5. ~n ~::vl1"'::i'W~ c;J m m ~::v\1~~ ili"W'VI'W'll'il~ m m ~::v\1 Ln'Wn ~1 e< l'lli~:; LtJ'liU!il'ill.J • • • 
LL 'VI'W'11'1l~n1m~:;vl1 L~l-1'11 

1111!-IYJ f'l'\.!::'11 '11~ m nLI'l n L 1..1~ tJ'W ~~11-1 r;~ n Yf'WoJ'11'1l~ ~ n nii'W e< l'l '11'11~ ~ ~ 11-lil-IYf'Wfi 

LLI'l n Lli~tJ'W~::'V1~1~l.J ~ ~~' LLI'l ::'11~ ~ n ~ mnLI'l n Lli~tJ'W~~ mh~ Li'l"W11ihli mtru::'ll'il~ n 1 ~oi'il~'il~ • 
mh~ iii'il m~~l.J ~ ~~' L4i1l-11i~l-l'l. 'W'il~ ~m L'Vln::~1 c;,~1'il~ ~ m"' ::~1l-11Hllil'ill.J~'W'1l~ ~~11-1 • 
ili'il~m~t'l~'W~~'11'il~L'111L!li ~~m1l-li11'1l~n1~'11'1l~'l.j~~~'"'::mJ~Lii'W 5 ~::~l.J li11l-I'Vl~~l)'ll'il~l-11~LI'lf 

• 
(Maslow, 1964: 66- 67) ~~il 

1. m1!-lili''il~n1~'VI1~i1~n1tl (Physiological needs) d'I'W~~1!-Ii11'1l~n1~'l.'Wd'il~ 
• 

'111'1'11~ ib ih4'uu~~'Vl LLI'l::m1l-lili''el~m~'VI1~L'Y'If'l 

2. m1!-lili''il~n1~~~1l-llifl'il(;!Ji'tJ (Safety and security needs) Li:I'W~~1!-Iili''il~n1~'l.'W 

~::~l.J~~~;"W11..1 ~~u~nl.Jm~u'il~n'WL~'il HL1ic;,~~1l-llifl'11(;1.titJ"'1n,g"Wiilnuoi1~ 1 ~ Lii c;,;"Wnl.J 

i1~n1tJ ~~11-1 L~l.J1..l~c;,LLI'l!:m1l-l~t1J L~tl'V11~ Lf'l~~lJi"' 

3. ~~1l-lili''1l~n1~'VI1~i~~~-~ (Social needs) LU'WI'1~1!-Iili''1l~m~~~~tJ~nl.Jm~'1l~ 

i~l-ln'W LLI'l!:n1~L!lifl.Jn1~tl'1ll-lfl.J"'1 n'l.j ~I'll'~'\.! ilf'1l~n1~1'1~1l-l fn 1'1~11-lLU'Willil~ 'l.jl'll'll'l~hi 

' ' 
91 "" "" .:!1 ""'~ "" :'I !1.1 4. 1'1~1l-lli1'1l~n1~'Vl"'::l-ll1'W::'VI~'il'11'11L~tl~ (Esteem needs) Lu'\.!~~11-llil'il~m~ 

~:;~l.J~~ ~~ m rll.J 1'1~11-l,j-'\.! L "'lil'WL '11~ L 'WLi'el~'ll'il~ 1'1 ~11-lll'l ~11-1 ~11-11 ~tl rJ 1'1~ 11-1 i1f'11~ n 1 ~~"':; L if'l.j 1'11'1\'l 

' .:II ' - !1.1 !1.1 
'el'WtJntJ'il~M~LMtlJ LLI'l!:1'1~1l-llil'il~n1~(;11'\.!~t11Wl1'Y'I 

5. m1l-lili''il~n1~1'1~1l-l~l-1'1'11'~'l.'W~:jlil (Self- actualization) LU'Wm1l-lili''1l~n1~~:;~l.J 

M~ c;J LU'WI'1~1l-l ili'il~ m ~~'iltl1 n"':; '1. if Lii c;, 1'1~ 11-1~1 L~"' '1. '\.!'VI n~~'VI n'ilu 1~ 11111-11'1~ 11-1l'i r;,'JI '11~ 111m '11~ 
'IJ q ~ q 

~'11 (;! 1'1~'11~ nl.J LL'W~ l'i (;1'11'11~ ~ L~tJf (Steers oa1~~~'1. '\.! LM::ty1 L'ill-1 (;!~~' 2548: 9) 

1~ if m 11-1 L ii'W~ 1l.J 1'11'11'~ L 41 11-111..lii Uiii~ 1'W '1. 'W'il~ ~ n ~oi1~ iii:J 1'1 ~ 11-1l-i~'V11'~~"':; '1. if'il~ ~ n~lil'ill.J~'W'il~ • OJ • 

1'1~11-1 i1f'1l~ n1~'11'1l~ L '111 L 'Wd'il~ L(;l Li'il~'VIn~. '111~ L'Ji'W n1~L!livl1~1'W~i:Jii n~OJ!:~1'W'Vf1'VI1tl n1~L!li 

L ~ '11'\.! '1. 'VIl-i n 1 ~ 1!lifl.J n 1 ~;'\.! L~'WL~'il '\.! '1'11'11 ~~ '11 '\.! ~ 1 LL 'VIU~ LU 'Will'\.! '1. '\.! '1'11 ~ n li l.J n 'W l.J 1'11'1\'ln"':; • 
~'\.!'11~ 111'1ll.J oJ'il'el~ ~ m Lc;)tJ m1"l~ f'I'Vlli~~1'WLLI'l:: ~~ 11-1 ~ 11-11 ~tl '1. "Wm ~1..15Uiii~ 1 'W 'l. ifn l.J'il~ ~ n ~ L ~'11 '1. if 

l.J~~~ LU1'VIl-11tl~~1~H 
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<~1 n LL u~ l'i j;)'Vi ~l!t!J'li'M n 1 rLLII n LU~tJ'W ~~ Lil'WLL 'W~ l'i j;1 n n ,J1'W '11'11~ fl~1!J C;J n~ur;\'11 

'!l~~nr ~~n1rLLIImti~tJ'W~~nii1~ Lilu1t11uli m~ru::'ll'!l~mrr;\'!lr'!l~ nii1~ A '!I mr~'ljflflll b'!h 

!J1 :i~!J 1 'W'!I~ ~n rL V'lr1::fl1 j;1~1'11~ ~ n1<~ ::~1!J 11!1 '"'!lu~ 'W'!I~ m11J ~'11~ n 11'11 '11~ L 'li1Li11 

'W'!In<~1mL'W~l'ij;)'Vl~l!t!)'ll'11~n1nLIImtl~tJ'WLL~~ ~L~tJf (Steers, 1977: 46) 1i1f~!tl 

n11~nl!t1fl~1!JI:Jn~ur;\'!l'!l~~nnilu 2 LL'W~m1!Jl'ij;) A'!l fl~1!JI:Jn~'W'Vl1~'11PI'Wfl~ (Attitudinal • • 
Commitment) LLII!:fl~1!JC;jn~'W'Vl1~V'I~~nn~J (Behavioral Commitment) 

1. fl~1!J C;l n~'W'V11~'11 PI'Wfl ~ 1ilum1~ nl!t1 m11J r;J n~ur;\'11'11~ fi" n1 Lj;)tJ~'ljflflll"l!:U1 
'"'WL '11~ Lil'Wi'l~ 'W'\11~~'11 '11~'11~ ~ nrLLII ::I:J n~'W 1 'W '11 u:; Lil'W~ lJ 1:0 n"ll'!l~'!l~ ~ n 1 L ~ 'ilLU ci L th '\ii!J 1 tl'll'!l~ . .. . 

2. fl~1!J C;l n~'W'Vl1~'1'1 ~ ~nr1!J LU'Wn11~ nl!t1 fl~1!J C;l n~ur;\'!1'11~ fi" nr~ Lil'WV'I ~ ~ n111J 

if<~4'tJ m1!J~'W1 <~~Ufl flll<~::1!1ffu<~1 n'!l~ ~nr L 'liu m11i1ffu fl~1!J'Il'uli'11~ Lil'WcJ'111~ t~ m1Li1ffu • • • 

II I I I 

11 ::Vi~ 1tl-ih~1'WVi~uli1l-i ~!J ~1Vi<1 ::<~1 n'!l~ ~ n 1Ltl 

oaiiLII'W LLII!: LlJLtJ'!If (Allen and Meyer, 1990: 1 - 18) 1!1f~!ULL'W~l'ij;1~'1J~fl~1!J 

r;Jn~ur;\'!l'il~~m Lj;)tJLLti~'!l'!lmuu 3 LL'W~l'ij;) Jii'11 

• 
1. LL'W~Rj;)'Vl1~i111'W'l'"1'-~( Affective Commitment) LL'W~Rj;)ULrlif1Jm1lJ~'W1<~'t'W 

• 
n11~nl!t11J 1 n n ~ lJ ~ ~'I!1J ~~'WLL 'W~ l'i j;)lJ!J'il~ fl~1!J C;l n~ur;\'!1'11~ fi" m~1 LU'Wfl~ 1!J f~ n ~ 1 '"'W L '11~ Lil'W 

ci~ 'W'\11~~'11'11~'11~ ~ n~ il m1!JU111tl'W 1'11th~ LLN n~1 ~"~ ::fnl!t1 ~ lJ 1"D nm '1'1 '11'11~ '11~ fi" m B L ~'11~<~:; 
_, ··-~ .~::~·u . " ·n~tl ~'\IIL1J1'\ii!J1tl'Vl'"~ ~~ 1!:~1Jfl~1!J~1b1"1 

• ""' i.l ' ""' .... ..... 
2. LL'W~flj;)j;11'1Jn11fl~'!ltl (Continuance Commitment) LL'W~flj;)'IJ!J'!I~fl~1!Je.Jn'I'I'W • • 

r;\'!1'11~ fi" n 11 'WlU'll'!l~ fl~ 1!J ~~1 L~ !J'!I'li'!I~V'I ~ ~ n 11!J Ld'!l fl'Wil fl~ 1!J C;l n ~ ur;\'!1'11~ fi" n 11i<1 ::il n 11 

LL~ j;)~'!i'!l n 1 'WlU LL1J1J'll'11~'1'1 ~ ~ n111J r;\'!1 L ~'11~'\111'11 fl~ 1!J fl~ L~'Wfl~~1 't 'Wn11vl1~ 1'W V'ltl 1tl 1!J~<~:; 
fnl!t1 ~ !J1"Dn111'1'1L oJLj;)tJ tl-ittJ nil 1tJ LU~tJ'WLLtl11~~'111~ 1'W L ti '11~"11 n 1!1f LWtJ1J L Vit~1J'11th~ ~ t'f~ 'WLL~ ~ 

~ . ~ 

3. LL'W~flj;)'Vl1~j;11'W1Jn'Vli1l'i1'W (Normative 
" 

I:J n~ur;\'!1'11~ fi"n 1~1 d'lufl~ 1!J"l~fn.ri' n ~LLII ::m11J Ltii!J 1<~~<~::'11Vi Pllii'W 1 "'rl1J'11~ ~ n 1 ~~ LU'We.JII!J1 • • 
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Vlt]11~~'1liilJ1UiJ"l.ru~ L~m;Jtl~ nlJ f'm:w}~ n~tlb"l,tl~~1Jn~1U~iJilitJ~1U~vl1 ~tl 
Vlt]11~1'ltl~il"l.ru,tl~ Llltlf'liLufn (Herzberg, 1970) L1!tlf'l1Liifn1tlr~n'l11 L~mrilJ~I'IU1'1~~illlitJ 
~1U,tl~1Jn":JI'I'ln~ bb~::1Jmjn ,:;j li~::L'III'i!'lVIf'itlL:Wrn1 ~~MliLtlf~1 1'1~1:W~tlb"lb\J~1U~vl1bb~::L~ 

·~ " ' 
~tlb"lbU~1U~vl1L~Ltlfil111 LVI~"l1nil"l.rumi:WL~m LL~::"l::iJ!'l1 LVI~:w1"l1niJ"l~U 2 nf'i:w~un~1 

~ ~ q q 

il"l.ru"l~b"l (motivation factor) LL~::il"l.r£JtlU1!Tu (hygiene factor) ~~LUUil"l~£1~~~1"11~ • 
'l'l1!n~1UDfl~~1U LL~::u1 hJ~ 1'1~1:W~m~mrilJ 1'1~1:W~tlb"lL U~1U 

' ' ' " 
1. il"l~£J"l~b"l (motivation factor) 1tli'LLriil"l~UViLnmdltJ~rilJLUtlVI1,tl~~1U LL~::v\1 • 

't ~lftJii~ili'1~1:W'I'ltl L"l 't u~1ULL~:: 1:if 1'1~1:W'I'lmm:w LL~::I'1~1 :w111mmvi:w L 'IlL u~1u~vl1mn~u . ~ . 
1.1 1'1~1:W~1 Li"l 'tum~vi1~1U,tl~lJ1'11'1~ (achievement) Vl:w1U~~ n1~~1J1'11'1~ ' . 

• 
l'l1:W1~Clvl1~1u1tlf Ll'li"liiu LL~::li~::lllJ~ 1 L~"l LUUtJ<h~ ~ ill'1~ 1:WI'l1:W1~!:11 um~LLnil t1JVI11li1~ 1 

n1~}~niJtJ~nuiJ t1JVI1~"l::Lfi(;1~1J 1'1f~eJ~~1U~1Lr"' L,1L'D1'1~ Ln(;1m1:Wi~ n'l'ltlb"l LL!l::D~:Wb"lb U . ' 
eJ!l~1 Li"l,tl~~1U1!ULUU'1lch~u~ 

1.2 m~1tli'flJn1~£Jtl:WflJ1!lJ~tl (recognition) VI:W1U~~ m~1tli'flJn1~£Jtl:WflJ1!lJ 
• 

~tJ 1~~1"l1n~1T~~uut1J'll1 "l1n ~:w1-ntJf1J~1mn111 Vl1'1l"l1n1..J"'"'~ hVIth£J~1u m~£JtJ:wfuw 

tl1"l"l::tJ~'t ultl'DtJ~n1~£Jmhwn:w L'll£1 LLII r;,~ 1'1~1:wtiu~ m~ 1 ~r'h ii~ L"l Vl1tJmnLII r;,~tJtJn~u'tr;,~ 

ritJ '1. ~ L ~u~~ n1~£Jtl:W flJ'l Ul'1 ~1 :w111:w1 ~!:1 LritJ1tli'vi1~1UtJ<h~ 1r;,tJrh~VI~~ lJ ~~~ eJ ~ ~1 L~"l m ~ 

£JtJ:wflJ1!lJ iitJ"l ::LL~~tl~ rilJ m1:w~1 LT"l 't u~1utlf~u 

1.3 !in'!1tu::'Dtl~~1U~tl5~ (the work itself) VI:W1U~~ ~1U~U111Ub"l ~1u~!iitl~ 
' ' . 

m ~£] "'~1:w l9 r;,rw:w 11 ~1~~~~~fi" Vi 1'111u 1 ~ !iitJ~ il~ij'!ltlfl~ Li'lu~ 1uVi 111 :w 1 ~Clv\1 rfi~ LLili !iiu "1\J"ll.J 'ltlf 

1r;,m~1,.;'~LLili~L~m 
...,_ ""' d. 'I..J-J' 

1.4 1'1~1mlJeJ(;1'lltllJ (responsibility) Vl:w1£JC1~ 1'1~1:W~~'I'ltl ~"l'IILn(;1'DU"l1nn1~ 

'ltli'flJ:wtJlJVI:W1tJL MlJ ~ (;1'JitllJL VI~ 1 LL~ ::il~1U1"lL um~flJ ~ (;1'JitJlJ 'ltlrmh~ Llii:w~ 1r;,£J 1~ilm~ 

~ ~~"lVI1tJI'1~lJ I'J:Wtl<h~ 1n M r;, 

1.5 1'1~1:Wrl1~VI1J1 (promotion) Vl:w1£J~~ 'ltli'flJL~tlUoFu L~tlU~1LLVIt.i~1~~~~~u • 
'lltl~'I..J 1'11'1~ 'tum ~il1 tJ mil~ n 111 L ~tlVI1 m 1:w }L ~:w L~:w Vlffi 'ltli'flJ m~tl ntJm:w 

2. il"l~tJ'!lU1!Tu (hygiene factor) VI:W1tJ ~~ il"l.ru~ L~u~iitl~ ril.JIIfl1'1'l LL~ r;,!i'tJ:W'D'!l~ 
n1 ~vl1~1U LL~::":Jfijj'~ ~lJD t1J'li1'Dtl~i~VIU1~1U t'f 1L~ L VI:W1 ::l'l:wVIrtllJ n'l'l itJ~ Ltl"l ::v\1 L ~'I..J 1'11'1~ }~ n 

• 
L~'l'ltlb"lb\J~1U il"l~£ltlU1!TtJ ilrff~il 
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2.1 L~'WL~~'W (salary) L~'WL~~'WLL~:::n1~L~'el'Wf'WL~'WL~'el'W1'W'VI'IJ1~n1N1'W,r'W 
LiJ'W~'I'l~ 1 ~ LLfil.J 1'1~1 m~'V'h~1'W 

' 
2.2 t~m~~~~:::'l,Ji'fufl~1:1.1r'h~~u11'W~'W1fllil (possibility of growth) u~n~1n 

~:::~Wl!.J ~~ m ~~tl fl fl~ \,Ji'fum ~LLM~ ~~ L~~'W~1 LL m.i~ll1tJ1 'WW.J~tl~1'WLLii'~ U~~:1.11tl ~~ 
' 

(interpersonal relations, superior, subordinate, peers) ~:1.11tl~~ m~iiil'llii~'l~~1~:::Lii'Wmm 

~ffi~1~1~LL'ill'l~~~m1:~.~~:~-~~wf~~lii~nu m1:~.~111m~CJ'tum~v'h~1ui~:~.~nu ilfl~1:~-~L~h1~~~ 

. ' 
2.4 'ilm'W:::'II~~m~'l'l (status) ~:1.11tl~~ ~1~'1'lU'l.!LilufitJ~:I.Ifu'l!u~~'II~~~~fl:l.lil 

.. - :y.r .. 
LntJ~Iil LL~:::r,ni?lf'l~ 

2.5 u1t~mmL~:::m~u1~1~~1'W (company policy and administration) ~mtJ~~ 

m~4' 1>1 m nL~ :::u1~1N 1'1.!'11~~~~ fi" m ~ m ~iii 1>11ii~~ ~ 111 ~ 111tl 1 u~~ fi" n 1 ~ 

2.6 'illl1'1'ln11'1l1~1'W (working conditions) 'l,Ji'LLri 'illl1'1'l\111~n1tlll1'1'l'JI~~~1'W 

L'liu LL'il~ L~m mmf'l i~t:~.~~m~v'h~1u ~~:~.~vr~~m~ru:::~~LL~I'lli'~:~.~~u 1 L'liu 'fJUnnw~1~ 
' .... ' 

Lflffi~:l.l~1111~ 1 

2.7 1'1~1:1-JLii'W~ti~~'W~~ (personal life) ~:1.11tl~~ fl~1:1.1~~n~~~1~1~fii~uLii'W • • 

~:J ~~'l,Ji'fu~1 n~ 1'1.! 1 u~u1~'11~~ L '111 L 'liu m ~~u fl fl ~ r~~~~ CJ mi' 1t1 'luv'h ~ 1u 1 u~ LL 'lA~ '1. ~~~~'IA1~ 'ln ~ ' . 
~ 1 n fl~~tl fl f~ vh 1 ,XL 'JI1iJ 1'1~1:1.1~'11 LLI'I:::m 1:1-JL~'I'l~ 1 ~ rltl~ 1'1.! 1 'W~ LL '\A~ 1 ~~ 

2.8 1'1~1:~-~Jufl~L'W~1'W (security) ~:1.11tl~~ 1'1~1:1-i~~n'II~~tlflfll'l~illii~fl~1:1.1 . ' 
Jufl~'tum~v'h~1u fl~1:~-~rT~!iu'11~~~1~'1'l ~1~m1:~-~Jufl~'II~~~~fi"m~ 

2.9 :jiJm~Unflffi~U~fi'uuqj'JI1 (supervision-technical) ~:1.11tl~~ fl~1:1.1'ii1:1.11~Cl 

'II~~ ~u~ fi'uu '1!'111 tum ~~1 L ilu~1u ~1~ 1'1~1:1-ii'J iii n~~:~-~1 um~u1~1 ~ 

11'1tJ'iliU LLii'~ LL 'W~ i\ 1'1 LL~:::VJ ~'l:tfl L~m rltl fl~ 1:1.1 ~ n~'WM~~~ fi" n~~1 LiJ'l.l~~~ LL'il 1'1~~~ n 

~~ ~:~.~~'Wnll1'1'l LLI'I :::u5 ~:~.~~ufi~:::~~ 1~l.J fl 1'11'1 riu~~ fi" n ~rr 1 fl'Wil fl~ 1:1.1 ~ n ~ulii~~~ fi" n ~~~ :1.11 n L 'Vi 1 h 
I ~ ~ ~ 

LL'W~ t u:~.~fi~:::t'l1~~n~1~Vi~~~ fi"m'lu!it'l t'lU~tlt'l~ L'Vi1U'W 'W~n~1 nil ~:I.I~'Wfill1'1'l~1~u5~:~-~~'Wfi 

~:::~~1~1.j fl flt'l LLI'I :::~~ fi" mrlf~~ iJ ~ n'l:tru:::~ L 'Vi1 L fit~ :1.1 rl'WLU'W~f1~'!'l~ 1 ~ ~r~ 111~ tl\1 '!.!~~Iii~ fl~ 1:1.1 

1'11 l'l~'i'~'II~~vr~~~~~ ~1tl ~~~:::'1111 1XLnl'lmnLt'ln LU~tl'l.!Ln t'l~'W vr~el\'n'!:tru:::fl~1:1.11:J n~'l.l'JI~~ 
• 

' . 
l.Jflfll'lfiillii~~~ fi"n~~:::ili~l'WI\'n'!:tru:::'ll~~i f'I'Wfliii 1'1~1:~-~!~n L'liu m1:1.1"l~fn.rl n ~Iii~~~ fi"m 
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• 
3 fl'l1l-J ~:.~ n~u(;jt:~reN R n ntlu~'l~i (;1 ~~ fl'l1l-J iJtl~::~'llfill1~'llt:~~'1l~ R n~ . . . ' ' 
'\Jtln''l1 nu tj'lil(;llf 'l~~~~ Lf'lntj (254 7: 15) H'oilt:~ iii (;1 Li1'1.!~1 fl'l1l-J ~:;~n~'\JLU'\J~~Vj 

' . 
~1 fi 'Y L ~ ~1 ::1'11l-J1 ~tl·v'h 1. ~ Ln (;lU~:; L!J'l!'\J'Vi (;11l-Jl-J1 LLrl'el~ R Ml-11 nl-11!.1 ~~tl 

..... "=' ... .,...,. 
1. !1(;1tJ(;lnn1~'li1(;1~1'\J (absenteeism) 91n'll~'l~l'{J'II1~~~(;1M~l-Jf'l11'1(;1~ l-Jfl'l1l-J 

~~t:~~1~un~ 1u~iJ fl'l1l-J ~:.~ n~u(;j'eltJ~ R Ml'l~ 9 ::iJ LLN 9~ 1. 9L un 1 ~Vi 1~1 '\Jl-J 1 n n ~ 1~1! n~1 u~ iJ fl 'l1l-J • • • 
~:.~n~u(;j'1l'1l~ Rn ~~1 L 'J!u 91n m~J.1m~1~u~1 fl'l1l.l ~ n~u(;j'1l'<N R n1i1 fl'l1l-Jitl-J~'\Jll'II1~'1J'l n nu • • 
LLN~~ 1.9 LLII ::II~~ !1'111~il'1ll-l (;j'1l'lli ry r'h 11'~ L9 ~~9::'1i'l u"l ~'11~ R n ~u ~~"l Lth'VIl-l 11.1~1u~u 1 u m~ 
(;] N rl '\.!oil 1l-J ~ U n ~ 1 '\.! ~ jj fl 'l1l-J ~ n ~ '\.!~ 19:; jj fl 'l1l-J ~ n ~ '\.! rl 'IJ ~~ ~'\.! 1 LL 'II'\.! L 'J!u ~ 1 '\Jtl iii L ~n • • 
fl~tl'IJ fli"'l 'VI1t:~ n'\11 ~u-n~1'\J~jj fl'l1l-J ~ n~\.11'1~ 9 :;jj d11 'VIl-J 1 !.ILL II ::l'hilu l.l'1lth ~ LL lh ~~'11'11~'11~ R n1 • • 

' d ?~ d .... ~ ' ... .,.. 
LLII::l-J LL '\J'l ~ '\Jl-1'119 :;l-J..,'l'\J~'ll-1 n9 n~~l-J'lltl~'el~ fl n ~ 

2. 11(;1~(;1~1n1~111'1lt:~n'VI1'1lLU~!.I'\J~1'\J (turnover) un1'l!1mn~'1ln'\J~1 fl'l1l-ll:;ln~'\J 
(;j'1l'1l~ R n ~9 :;jj fl'l1l-J It l-J~ u fil'l~ (;j'el n 1 n tl ~ !.1'\J~ 1 u 'll '11~ ~u n~ 1 u ~ '1l L tl u ~ 'l Vi 1 u 11.1 n 1 ~~~1 '11'11 n;~ • 

. . 
~ '" o ~ r ~ • .'1 ~ •'" • ~ • • I'" L" I 

"lltl~~'\Jn~1'\J'II9::'111~1'\Jn'IJ'el~ flM ~'VI'IJ~~"l LuTVIl-11!.1 LL!I:; ~l-Jl-Jfl'l1l-J (;1'1)~ n1 ~9:; ~!.I n!.l1!.1 Luii!J'\J u 

'111~1'\Jrl'IJ'el~ R M~'\J ;~ fl 'l1l-J 1:;1 n~u(;jtJ'el~ R n ~9 :;jj fl'l1l-J It l-J ~ ufl '\.!'111~ 'CI'IJ'V11'1l'll1~ (;] ~~ nuoil 1l-J rl'IJ 

m~'CI1'1l'1ln ,!u~'1l~un~1'\J~jj fl'l1l-J ~:;~ n~u(;jtJ'el~ R m~~9 :;jj fl'l1l-J iii li1~9::'C11'1l'1l n ~1 iJ LL U'l 'l Ul-J~ 
...... .,.. ' 

9::t:~~n'IJ'1l~fln~'\J1'\Jn'l1 

3. Vi1H'm~tl5~~1'\J~~'\J Uob performance) ~un~1'\J~iJfl'l1l-ll:;ln~u(;j'1l'1l~Rm . . "'u, ... CI!'I o 4 rr-4 <j'd 
~~9::l-Jfl'l1l-JL(;ll-J 9 9~~ ~9 ~'\Jn1~~!.11!.11l.I'II1~1'\JL~'1l'1l~flm 'l!~fl'l1l-J~!J1!.11l-J'1l199::b!J~tl~n1~ 

t15ui;i~1u~ LL Vf9~~ ~~ ~~~~1 fl'l1l-J~u 1u 1l-lhi 1'11l-l 1~11 i"utl ~::nut~mh~ 1 ~ u~~t:~ ~~ m ~ 
' ' " ' 

u5u~~1uVi~ lh 1 un ~ru.Vi~un~ 1'\JU'\.!'111 (;1 fl'l1l-l 1'11l-l 1m'VI1'1l L oil 119n~~l-l'l!1 iii'll'1l~~ 1uVit~fu 

l-l'el'IJ'VIl-J 11.1 ,!u~t:~ fl 'l1l-J ~ n~ u(;j'1l'1l~ R n ~'1119 hJ1~ II~~ 'CI 'VI1'1l L tlu~'l ~ (;1 ~u~:; ~u n 1 ~tlB~~ 1 u~ 
i (;] L 9'\JLL tiut:~uun L ~ ~1 ::m~u5~~1u~ LL Vf9 ~~ iJil94' u 'VI 'CI1!.1'1ltl1~~H'tl~::n'1lu m ~~ (;1 ~u 19 L 'llu 

m~~~L9 fl'l1l-li'l~~'1lL9 LL'CI::fl'l1l-JI'I1l-J1~tl 

4. n1~'1J~~IlLU1'VIl-J1!.1'1l~Rn~ (organization goal attainment) ~un~1'\J9::i1fl'l1l-J 
I I t- I 

L~'ill!'\J(;j'el LU1'VIl-J1!J'll'1l~tl~ Rn~ un1'l!1 m~nl'h'l~1 fl'l1l-J ~n~'\J(;j'el'el~ Rnntl'\J~'l~i (;lVJ~ (;j'1) • 
tl~::~'llfim~'ll'el~'il~ R n~ L ~n ::i11'1l~'1ltl i'll-l nu'el~ An~ Vi 1~1uml-J~ fu i:i (;1'l!'1l'IJ9'\JI'I1l.l1~tlm~'CI . ' 
LU1'VIl-J1!.1~1L~9 
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"11 n~ mi1'JlJ 1" ::1 iiu Hi~ 1 fl~1lJ l:;l n ~ur;\'11'11~ 1'1 n ~ll fl~ 1lJ ih ~ n.J r;\'1)'1'1 ~iii m~lJ 1 um ~ 

-ii1~1U'l1'1l~'lj fl flll L \.1'11~ 1'1 m LLII ::r;l'el1.J~::i~VI fi ~ ll'll'el~'el~ 1'1 n 1 LVI 11 ::'1-11 n 'lj fl fl!I!J fl~1lJ l:;j n~Ur;\'1) 
~ a , .J "' - .J,~ '~ ~ .I -" £ ' .'1 .J o ~ ~ d 

'1l~fln1ntJ'1llJVI"l::lJYI~(;Im1lJVI'Ct~~~~ L'l-1'1l~fln~u1::~1Jfl~1lJ'CtlJ~VI!i~ll L'kiLU1'1-1lJ1tJVIn1'\-1\.!(;l L~ 'll~ 

LWtJ1JL~il'1luLi'lu~~m::~u1~tJflfl!ILU'1l~l'ln~1.lli~~1U'1lth~i1111::i~VIfimYI 

' . 
l:;l n~ur;l'1l'1l~ f'fn nLII::V'Ir'1llJVi"l ::-.1 1~1u ~~'11~ 1'1 n ~~i111~ ~~;:t 

\J'liLUU (Buchanan, 197 4: 533) mh~~~'1l~l'l1.l1::n'1l1J~Vh 1ii'fluilfl~1lJI:;jn~ur;l'el 

'1l~l'lm 31.J1::m1 fi'1l 

1.Jlj~~1U tl'ellJ i"l.JL U~1UtllJ LLII::oJ (;IQ1.l1::~~ i'l'l1'1l~'1l~ 1'1 m LLII ::~ '1l ~~ i1'1lu '1-1~~~1'11~ 1'1 n 1LUU'l1'1l~ {;I \.I 

L'liuriu 

cr" I G Q 

'11~ ~ n ~(;11lJ1JV11J1VI'l1'1l~ (;IU'eltl 1~ LlillJVI 

3. ~~1lJ"l~i"n.rin~r;l'1l'1l~l'lm (Loyalty) fi'1l ~~1lJl~ni"n L~'ellJL~LLII::I:;Jn~ur;l'el 
.,...J " ......... .,. .,.. .r d' 

'1l~~n~'!l~~'1lMII'1l~nlJ ~Liiltl1LLII::V'1'1l1Liil'1l1 (Steers and Porter, 1991: 46 - 56) VIYI1J~1 m1lJ 

~:;Jn~ur;l'1l'1l~l'lm1.l~::n'1llJ~~tJ~m~n.d1~n.J 31.l~::m~ fi'1l 

1) m1lJ L~'1l,1U'1lth~ LLNm11LUn1~tl'1llJi"lJ Li11'1-1lJ1tJLLII::~1UtllJ'l1'1l~'1l~ i'ln~ 
2) fl~1lJ LfiilJ L"l~"l ::'Vi lJ LVI m1lJV'Itl1tl 1lJ'1lU 1~lJ 1 n L ~'11'11~ 1'1 n ~ 

' 
3) m1lJ1lnnlU1'1lU1~LL1~ni11~"l::i"mn1~~m1lJLUU~lJ1=DnmV'ILU'1l~l'lm 

• 
U'eln"l1nil ~V11Ui (Luthans ii'1~~~~u ~"l'il11~~ ~~~l-1~1~. 2548: 16) 1~~1LLUn 

..,. .J 4 .J ...,..,. cv 1 <rL<j!llcvJ' 
V'l ~(;I n1~lJVI ~~~ IM'1l'1l n Cl~ mrn~lJ1'll nl-1 fl~} lJ l:;l nV'IUiil'1l'1l~ fl n ~ L~ r;,~u 

1. ll fl~1lJ11~1~Cl\.!1~ULL1~ni11~"1::~1N fl~1lJ LUU~l-11=D n'l1'1l~'1l~ l'ln~ . ' ' 
2. ll fl~1lJ ~~L"lLL!~::H'fl~1lJYitl1tl1lJ'1lU1~ ~~Vi~ r;, L oW'1l1.l~::LtJ'll'l!'l1'1l~'1l~ l'ln~ 
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mhl LI11U~ nl ~~1>11'1 f'VIn1 ril'il'il~ ~ nntluli' n'l!tru::~ il>~~ulfnu ~~ 1>~ t;J n~uril'il • • 
'M ~ n1L ti'il~~1 n ~'l1>~1'1fvln1 ril'il'il~ ~ n1LU'U~'l1>~ ~ n~r'il ~'l1>~ iii 111 L ~'U'll'il~'Vl..rn~1u~ LL~ 111~'il'il n '1. u • 
nl'll 'il~ n 11 b ~'il ~'il n 11U'ill-l fu'1. u b i11~>11 u t;l~'il 111 ~u~h U u >~ bb ~::.J OO-J'U n11l-l 'll'il~ 'il~ ~ n ~~ 1 il ~ 'l1l-l 
• 
~'il M~'il~ nu 1'11\l Ul-l'll 'il~ ~'l'\'lUn~ 1'Ubb~ ::'Vl~'ill-1~ ~ ::'il~ bbrl tl t1J~1 H'il~ ~ n n~il'il'U~~~ bU'UU t1J~1 
'll'il~ ~'l b'il~ il ~'l'1l-l ~ n'ilm nvh~1'UnlJ'il~ ~ n ~ '1. u~::u ::m'l • 

2. ~'l1>~vi>~ L 'VIb~'il'il~ ~M fl'il m1~u~~~~ L oli1~'il~ ~nnL~'lil ~'l1>~vi>~ b 'VI Lliil-!'1.~ '1. u 
• ~ 'IJ • 

m ~tl~~~1u '1. u~u1~mh~ Llii>~~ Ltlu~'l1Wr1U 1m l-l'll'il~'Vlu n~1u '1. u n1 ~n ~::Vi 1 L ~'il '1. ,X Ln 111 

ti~::Lu'llu!ii'il'il~ ~M L tlu1::c;lu ~'l1l-l L oli >~-liU'll'il~ ~'l'1l-l ~~ n bU'UL <11 'll'il~'il~ ~ n1 ~'ll-1 ~~'Vi 1'\u~ ~~ ~ !ii'il • 

'il~~M':l~Lt;l'ilf L'il"!l 'l1l-l (Victor H. Vroom ih~~~\u m\lt;lu 'l~'Vl~LI'\~'1!1'{ 2547: 20) n·ch'l~1 
"ll • • cL9 . ' . 

~uLnri LLN m::~u '1. ~'ilm nVi1'il:: M ~~1 L~~ ~~ 1Jiuu ii ril'il Lil'il ~u 1 '!!uri ~'l1l-l ~1 111~-i~ m ~m::Vi1 

'll'il~ L 'll1~ui1~'lu~Vi1 Hua~ ~'l1>~a.i~~mu tJI ~~ bn 111~ 1 n m~~u ~ ~~~ ::'1. -if ~'l1l-l'VlU1m>~ L~'il • • • 

u 1 'ltl~ n 1 ~tl~llii~ 1 Ubb~ ::m 'il n 1 ~ L tlu 1 tltJI~~:: 1Jifu ~ ~ j;l 'ilu LL 'VI u,i' u fl'il LrimJ ~ ~ ~ L ~u L'il n 1 ~~ 

~:: \oii' ~'l1>~ ~'1>111(1 Lb~ ::~'l1l-l'Vlm m >~ '1. um ~Vi 1~1 uL ~'il '1. '!Xu mj '1. ubil1 ~ >~1U~ M'il~ n 1 ~ ~~ l.j ~ ~~ 
~::vi>~ b 'VI '1. u~ 1-ubd'il t;J ~~1 u'1. u~u1~ M 1>1 fu i1 111'll'illJ 1Jifu mm 'ill-! fu~ 1 n lilT~ ~ulT ru'll1 bU'U 'ilth~ . . ~ 

• • 
~ 1'l>~'Vi~ ~,r~ ~ulT t1J'll1 'lJI\ ,X ~'l1l-l~1 ~tlJ bb~:: '1. 'lffi~1::Lbri ~tl~llii~ 1-u 'Vi~ '1'11~ Ji1u~'l'1l-l iii 111 Lb~ ::n 11 

tl~llii~1u~~ t;J ~ '1. ,x ~~ '1.~ hm1tl~llii~u1~ Lb~::H ~'l1>~f~'l1>~ ~1>~11(l~i1'il~'ilth~ blii>~~ bb~:: 
~1nm1~n'l!t1'll'il~L~m 'VImu>~'1n"JI11>~ (t'h~~~\u fJ'l\lt;lu 'l\1'Yl~LM'I!tj. 2547: 20) 'VllJ~1 tl~4'u 

~i1ti'VI~'Vl~ril'il~'l1l-lb~>~'1.~~~::vil-IL'VIm1>~'Vlmm>~'ilth~>~1m~'il'il~fi'n~l14 tl~..ru R'il ~'l1>~1~n • • 

~ 

t;l'illJ~'U'il~~1n'il~~m bb~::M1>~~~1n~~1U'll'il~~1'U 

n~1'lLI11U Mtl ~'l1l-l vi>~ b 'VI L ~'il'il~ fi' n n tlui m~ru::~il>~ ~ulfnu ~'l1l-l t;J n~uril'il • • • 
'il~ fi' n 1 b ~'il~~ 1 n'Vlun~ 1 u~ri ~ 'l1l-l ~>~ L 'VI~~ '1. ~ '1. un 11tl~llii~ 1-u~:: \-if~ 'l1>~ ~ ~'l1>~ ~ 1>111(1 ~ri 'il ~ 

'"""',.,. ' ~ 0 .d .r 
'ilU1~bt;ll-J'VI b~U~~::bb~:;t;1Nt;l'ilb'l~1 b'Un'1~'VI1~1'Ub'Vl'il'il~~n1 

3. ~'l1>~~~fnJin~ril'il'il~~M fl'iln11~u M~ Lrim-li1~'il~ ~nm~'lLa.i rli'il~n11 • • 
btl~uu'ltl'il~'il~~m~u;~ blJ~bn'ilf (Becker, 1976 ~1~~~\u fJ'l\lt;lu 'l\1Yl~LM'I!tj, 2547: 20) 

'lJI'il~mu~~ ~'l'1l-ll:oJ n~u\ 'ULL~'VI1~ ~~~ ~l-l':i'VIm~ 1 b tlum m 1::'11 1~ Ltiuttl\ U'VI1~ b~u'l nu'ilth~ 

ril'ilb~'il~~~1L~l.l'il ~mu~~ m1~l.jM~~tl~::n'illJ'il1~'VlLI111 bb~'l~n~::1a.iLtl~uu'il~fln1Ji'lu 
,.. " !II I 

m [;J t;J~'V11~ Ji1UbM'I!t~n~ 'Vi~~b 'Vl ~1::b 'll 1 L~ e.hui'Ut;l'il'U Lb~ ::lif'il~ n1 ~Vi ~::tl1::n'il1J'il1~ 'Vl n lJ'il~ ~ M 

b ~~1~-uril'il 'lti Ji'lu ~'l1l.l ~ ~ ~ 1 '1. ~ b 'Vl11:; L111utl n ~ n 11~u 111'il~ ~ n 1 '1.111 Ltlun 1 ~ b"' 'Vl1 ::'ll'il~ ~ 1 tJ'il~ fi' n 1 
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:;::.. lf ..... ~ od ,.f...l tr d d tl .... ...: I ~~~ .J .J I cJ ..... i.J d d. 

'1.1'1.11 LL'iil~ :wn"l~~:w:wmnui'I!J'\.1'1l~flnHln {l~LL:IJ"l~l-1~~1'1'11 ~"lVI1~'1l'\.IVI~~m1n!J~Iil'1l~n1~VI"l~!J(II 

m~Yl~'\.1~'11111 ~~~LL~(II~~1L'l11ilfl~1:wt.Jni'l.l~'1l'1l~fln1~ L'l.Jf1Ln'1lf L1!Jn~1 consistent behavior • 
~~il..r m~tru~ Lil'l.lm~ ~~ ~1 :!'1.1~ '11 '1J1 ~'11 ~~ L'1l~~ 1"l ~115u~~1l'1l1.1 ~~Yl!;] ~ lil1 :w~u (II~ '1l L il'l.lfl ~'1lri 1~ 
,!'\.lfl~LLI'I~~~1L~:IJ'1l LL~~1"l~iJ;J'1J~'1l~'1l~~'l.l1 ~~~n~1:W1'ii'1lL"lnlil1:1JYl LL~,j;'I.ILlJL'IiVI1~L~'1Jn 
~1~f'lJL'l11~n~'1l11i 

-1i1'1.1~!J-i!J 1.1ni'l.l!iLe.i1Yl~P1" (~1~~~1'1.1 m\lii!!T ~~Yli'ILPI~~>f. 2547: 20) n'ii1~H d.J 'I 'I cd 

~1 fl~1:w"l~fn.rin ~ LL'<~~nwiJYi Pllil'l.l'll'1l~~n~1~hn'li~~~ Lii (11~'1.11!11 L'1l~ e:i11J<1' (II m~lif'1l~ 'V111 ~ Ln (II 

~'\.I:IJ1 n1~~ ~1~ m~!J1 n1 PILL \A~ fl ~ 1:1J"l~ fn.fi n ~b(ii!J n1~(11 LLI'I L'1l1 b"l 1\'l LLI'I ~ 1 ,.\' fl ~1 :IJ L~ '1l (\'1] LiJ'\.1~~~ • • • 
1l-J~m1i~M:W1 m!n LL~"l~1Mu1i~~b!.l'll'l1il f)CUfi1m n b(II!J i:l~'ii n nwrl'\.1 S 1'\.IR'1l n 1~1 ~ 

~'lin1i~~n'l.l~'1l~~1'1.1 LU(II 'l'ilm~ 1'11 LL~(II~ fl~1:w fl(IILii'I.ILLI'I::ilm~!J'1l:wfu iJ m~'<~~'Vl'I.IL'I.In1~ii?J.J'I.I1 

l.Jfll'l1n~ •h!J fi1~1~LLI'I~~-i ~~ n1~~1~ 1 m.h~ LU'I.In~~m'fl~1~n1~"h!J fi1~1~ LLI'I~1 ~~~~ ~m~~ 
Lil'l.ln~~:w ii L ~i!'1l'l.lrl'lJ mn~'il'\.lfl'\.11 'I.ILM'lJ~1LL~u~~~~'\.l n'ii1~ R'1l Li:l'l.lm~'!i~!J\'l~·~h~~1 ~~~VI n . ' 

fl'l.ll~ 1 fl~1:W"l~ fn.ri n ~ri'1l:w 1ili'fun~'i'l'llil'1l'lJ LL VI '\.I 

fl~1:W"l~ fn.ri n ~ Lii!J ~ 1'1 ~LLI'I ~i:l m1:w1i~1~{1'\.11 '1l ri 1~ LL~~ n ?i 1~"l~fn ~1 ~:w 1:n n.n 1Yl 
' . 

'll'il~'1l~ fin~ 11) m 1 :Wl~ n 'l1'1l~l.J fl RI'IVI i:1 ~'11'11~ f1 n ~'1!'1.1 L U'l.ln 1 ~~ 'ii'1l~ 1'1'1l:W fl~ 1 :w f~ n LLI'I ::m ~:w ru'l1'1l~ 

l.Jfl fll'l~il ~'11'11~ AM~~ Lil'l.lfl~1:w f~n~ 11il'\.ILU'\.I~~'\.I~~~'l1'1l~'1l~ f1 n~ LLI'I::Yl'1lL"l 1 'I.ILU1~:W1!J'l1'1l~ 
'il~ flmlill'i'1l(ll"l'\.l t/~1 ~ {1'\.11"l~ ~1~~ ~.f11Yl n 1~L ilu~m:n n'l1'1l~'1l~ An~ LLI'I~ fl~1:wf~ n~i:l ~'11 

I I il I 

d d ,. d 9,1..S ' .... 0 ..... .... ... ""' .... ..... 

~{11'\.l.f11YlLLI'I~'l1'1JL~!J~'l1'1l~'1l~fln1 ~~:IJ{l~f1~1:1JI;~m1~1'UVIVI1'\.I'U:IJLn!J~IilLLI'I~:IJfl~1:1J:IJ'Uf1~~~ 

fl~1:1J"l~fn.rin ~~'11m An nu'\.1~~~1 f{ '11 ~'1] n1 ~m~'il LU1~:1J1 !J'l1'1l~'1l~ An~ ~VI fi'l 'l1 fl 

~~Ttf~'utif!~'~ (~1~n~1u !J~\lM!T ~~Yl'<~LM~ff. 2547: 22) 1!1\n'ii1~n~m~~~1~m1:w"l~fn.rin~~'1l 

'il~flmlif'1l~G:w~~!J'iifim~~'1l~Am'li~!JL~~'1lfl'U'l1'1l~lil'UL'1l~1~~:w~~~~u~~~L'll11if'1l~m~ L~muu 

m~~~1~1.J'1! '.)CU 1~LLriL'l11 b(II!JL~~~:w n~:wfl~1:w M'1l~ n1~~1 fl'lJ 1 'll'1l~:w~~1-l' r;i~d 
1. R~1:wlif'1l~m~~"~i:l~"iM'1lti'1lti1~~'JJ~:wmru ~u1J1LLri l1"l~!J~~1Lu'\.1~'1lm~ . ' . . ' o ... .,. A i1 d "" cv ..:t 9.1 cv-. 

(111N'll~ lil ~~'11 R~1:w lil'1l~ m~VI1~ ~n~VI~~:w (II '\.I 'UL'1l~ ~~:w {1~ fl~1:w lil'1l~ m ~~~~(II mnLil ~m1 :w 

11i~'il(il.ri!J\'U~Iil ~~ 1~LLri m1:w M'1l~m~~"~i:l~lil'1l~Yl~'1l:w !1\~!J r1~1:w~~(ll~n ~'lJ1!J'fl'1lflnh~u~ 
"l:: 1!1\ lil'1l 'lJ ~ '\.1 '1l ~ fl ~ 1 :IJ lif'il~ n1 ~VI1~ ~1~~ Lili''1l ti 1~ Yl '1l ~ :IJ fl ~ ~ 

2. fl~1:wlif'1l~m~~"~i:l m1:w~aJiulfnuli~u r;i~tiu'1l~ An~Ltl(il L'1lm~ 1~~m:n n • 
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1::vt~1~nu'V11'il \l.i i:l'iro1Nn11L~IIl-l1;n n \tli\LI'\{;1~ f'1~1l-lll1l-l1111~'\J 1 u'ilm'VIu'il 'ltl"l1nm1v'h~1u 

'VIffi 'll-i dju~u 
... "' d - ~ ~ 1. ... _ ~ ~-' 

3. f'1'\JL11VInf'1'\Jl-J f'1~1l-J •1'il~ n1VI"l!:L"l HU n1~'VI'\J1 '\.I'll~ Iii 'ili'J1 n'j'j lil-l'\J11ii'\JL'il~ blJ 
' -

.dQ ' .,t d 
L '\JVI1~VI {;) LL~:;~~ f'11l-J1 n'll'\.1 L 'liL1'ili'J 1 

n~h~ L{;ll'll\1tl f'1~1l-l"l~fn.rin ~.l'il'il~ fi"nn11u~m~ru:;~~l-J'Wullti'uf'1~1l-l e.~ n'Wu~'il ' . 
,. ........ ..,. a ,... .... ""' ...i 'I .J -=~ ..! Ar .d 

'il~ro1n1 L'j'j11!:f'1~1l-J"l~ m11n {;l"l!:VI1 1'VI'j'j'\Jn~1'\Jl-J f'1~1l-J L~'ill-J bll L 'll'illl'il 'll'illi\N LL~!:1J11111'\J1VI"l!: 

L1iul'll-l 1:n n'll'il~'il~ fi"n 1 i:l ro1~1l-J1A~~ Ll'l'il!.h~"l ~~4'~ LL~ :;'j'j ~'ill-l~"l ::tlnil'il~~'il Li'l 1'1 ~'ll'il~'il~ f1 m L{;li'J 'tl.i 

... 21 ..:1 ~ .. I o ..Jd 
f'l{;l"l!:I'J11'J'V11'il~1'il'ilnb1JVI1~1'\JVI'il'\J 

"l1 n m1tl1::l-J~~ L'ilni'\1HL~::~1u:j4'1'11'1ttiH1~1 f'1~1l-l ~ n'Wu~'il'il~ f1 nn1lum1 

LLII .,~ m1l-l~~ n'VI1'iJ'j'j q~nal-l'll'il~l'll-l1:nn1 u'il~ fi"nr~LLI'\{;l~'il'ilnm1u~n~ru:; 3 tl1::n11 ~'il 

f'l~ 1l-J l'lfVIli1 ~'il'il~ fl nn ~'il n'ill'l'ill-lfU Li11 'VIl-J11'J LL~:; Fl1'll'll-l'll'il~'il~ fl n 1 'j'j ~'ill-J~"l :;~).J LVI b ~'il'il~ fl M 

lil~'il {;)"lui:! f'1~1l-l"l~ fn.t1 n ~ tin 111'\J1~"l::L1lu ~~~u'VI~~ 'll'il~'il~ ff n 1 ~~~:; ri\11~ l'\111'j'j n 1 n 1lu11 m:n n 
' .. 

'il~ ff Mlil~'il .,ttl ~~ t!i4'1'1 'l~ -ii Lliur;i~ LL'li11i11l-l'll'il~ n 1'ilU LL u~ f'1~1l-l i'i., 1 um1Pi n ~ ro1 f~~ 

<V tf' IV I fS" d I .... 0 I 

'j'j lil-l'\J1'il~ R n 1 1 'j'j n:; f'l~ 1l-l ~:;! n'j'j '\Jiil'il 'il~ R n 1l-l e.~~ li\'iJ'j'j q Iii n 11l-l n 11VI1~ 1 u 'll'il~ 'IJ ro1 ro1 ~ LL~:; lil'il 

ti1::~V1fi e.~ ~'ll'il~'il~ ff n 1 L 'j'j 11 !:'1'11 n1.J M~i:l R'l1 l-l ~:;! n'Wu~'il'il~ ff m~~ litl'ill-Ji:l'j'j q iii n 11l-l~ ~~~e.~~ ~'il 

f'l~ 1 l-l ~ 1 L~"l'll 'il~ 'll'il~'il~ ff n 1 fii'~J u\l'n ";j'JI1 h 1 nL~ :;~u~'\'111L '\.1 1'1 R 1 V1l.l.l1~ !iH R ~ 1 l-J I'\ '\.I 1 "l LL~ !:'1'11 . ' 

n'iuLU'ilf"l Lb~:; U11'ilU (Greenberg and Baron, 1993) 1~~-ii'ilLLu::\h1.um1 

Lll~l-lii~1~R~1l-li:;in-A'u'll'il~'j'j..rn~1u.l'il'il~fln1Hr;i'~~ 

1. ~U~'VI11f'lnl-l'ilU'VIl-l11'1L~'j'jUn~1Ui:lf01~1l-Jfu~.,'ll'ilU~~~~u1u~1U~v'h (enrich 

job) 'j'j tl'n~1u~'t~i:lt 'il mil R~u ~l-l n 11'111~ 1 U'll'il~ Iii Ub 'il~l-l 1 n; ULL~:; 1~fu n 111'1 'il'-1 fu~ 1 Lliu ~~~ u 

~1 ~ qJ~'I11 1 ~~1Utl1::11u f'l~ 1l-l \11 L~"l i:l LL m '( Ul-l~"l ::il m 1l-J ~:;! n'W u.l'il'il~ ff n 11 u1:: r;i'u ~~ 
2. ~U~'VI11R~1tifutJ t~ 1:;Uu n11ol11'J Fl11i\'ilU LL VIU L ~ LLfi'j'j\l'n~ 1U blill'lii {;1'\'l~n n11 

LLU~ e.!~tl1:: bi'J'IIU~~l-J llU1!:'1'1~1~'il~ fl n 1LL~ :;'j'j\l'n~1U'ilU1~ b '\'Il-l 1::1'\l-J Lb~ ::LlJUli11l-J 
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Vi'l1 mn ii~ m ~ih1 f'\'l.lf'l iii LL~ ::~1uul-l~t'ltll11 f'l~tl~ riutJ~ If n ~ L'\.1'11 ru::L~m riutJ~ If n ~n ~tl~ LL\'1 rM 1. ~ 

'Y'IUm1'1.1L \lu~1t1~ ffn mu 1U1l-I'VI n ::i~'VI1~tlti1~ \'1 J1 Llll-ltl~'l:; Lil~l-111~1~ 1. ~'Y'Itl'n ~ 1'\.li:l f'l'l1l-l~'ll ri u 
' 

0 .... Q.l I .,. 

n 1~'V11~1'1.1LL~::l-l f'l'l1l-l e.~ n'Y'I'I.IIntltl~ f'\ n~ • 
.: ~ ~ d 1-<t- - cs 

'l.ltln'l1n'l.l L11111'ii"L~tl~ (Dessler m~ ~~1. '1.1 tll~::l:l.J1 Ltll-1111'l~, 2548: 13) 1. 'VI'lltl f'\111 L'VI'\.1 
' . .... .... """ !1/ .... (V I If" 0V Q 

mmnumnll~l-111~1~f'l'l1l-IC;Jn'Y'I'I.I'lltl~'Y'I'I.In~1'1.11ntltl~f'IM 111~'1.1 

1. ~'IJ~'VI1~f'l'l~ln~:;'V!tl'n Lill-ltl~1'Y'IUn~1'1.1Ll'i'W'VI~'Y'IU1M~ih ~ l:l.J~~ 111'lltl~tl~ ffm 

~~,r'I.I~'IJ~'VI1~m~HM1l-IL<i''l1~1.'l 1. ~ Lnu~iii LL~::1.~'r1tl'n~1'1.1Lilli:l~'l'Wi'll-IL um~~ 111~'1.11.91. um~ • 
l.J~,jiii~1'1.1 LL~:; 1. ~ fi 1 ~~ 1. 'lL '\.If'\ 'l1l-l rh 'l 'VI'W 1 LL~ :;\J ~:;~~ 'IJ f'\'l1l-l ~ 1 L19 t1tl1~ L!iil-1 f'l'l1l-l\11l-11 ~m tl~ 

L'll1 

2. ~'IJ ~'\!11 ~ f'\'l ~,J~ ,jjij .JtJ'Y'IU n~ 1 '1.1 VJ n f'\ 'l.ltltl1~ Lill-Jtlll1 f'\ ~'IJ Yf~ojf tl~tl~ VJ n on'lltl~ 

'Y'IUn~1'1.1 i:lm~~h~'l9 f'l'l1l-IRI11 Lii'W'lltl~'Y'Itl'n~1'1.1Ll'iu~:;u:; 1 LL~::i:l m~w~~H'Y'Itl'n~1'1.1'V1~1uii~ eJ~ 
" ,.. I I 

'lltl~ n1 ~~1 ~'l9U'I.I 'l.ltl n91 nu~'IJ~'VI1~f'\'l~'V11 ttl mil LL«<' ~'li1'lll1 ~oiftll-1 ~i'l LU Lnm n'IJtl~ rolML ~ • • 
' 

'Y'IUn~1'1.1Liii'VI ~1'1J LL~::<l' 1111. ~i:l~::uu~tlll1nLu'IJ\Itl~'VI1~ L'l.ltl~ If n ~ 

t1tl1~-D 111 L 9'\.ILL~::ct 1U'VItli11L ~'Y'IUn~1'1.1L 'l.ltl~ If m 'liiiVI ~1'1J 

4. ~ 'IJ ~'\!11 ~f'\'l ~LL\1111~ L ~ 'r1 U n ~ 1 '1.1 VI n 'IJtl tl1 ~on 111 L 9 '1.1 ('\~ttl n1 II f1 'l1l-l rh'l 'Vi oW 1L '1.1 n 1 ~ 
• 

v'h~1u ~'ll-li~i:l m~<l' 111~::uu ~11ntl'IJ LL 'VI'I.Itltl1~ L 'VIl-11 ::111-1 H'Y'I tl'n~1 ui:l f1'l1l-l ~~ n ~ 1 Ll'i'Wlml-ILL~:; • 

i:l eJ ~u~:; tu'llui'll-1 riu~:;'VI~1~'Y'Iun~1uriu'il~ r-1 n ~ 

5. ~u~'VI1~f'l'l~<l' 111n1~1J ntJ'IJ~l-11. ~'Y'Itl'n~1'1.1LL.J~::ww'lu~1uH L oii11. 9 f1'l1l-l ~tl~ m~ 

'lltl~'Y'IUn~ 1 'I.IL '1.1 'VIU'lU~ 1'1.1~'1.1 1 L ~tl Lilrl-1 \'1 ~1~ 1. ~ Lfi 111 n 1 ~,J ~::111 '1.1~ 1'\.ILL~:; f1'l1l-l ~~-~~'\.Ill~~ 
~::'VI~1~'Y'Itl'n~1'1.1 

'lltl'I.IL'\.1'\.IL'IJtl~~ (Sonnenberg -a-1~t\~\u 1pu~nu 'l~'Y'Imf'l~~j. 2547: 23) mh'lt\~ 
' . . 

::i~m~YI~u19::111m~~~~~1~f'l'l1l-leJn~u.!tJtJ~ffmi:l 4 "liu~ntJu mi1'l t111u11~u r;i~u . . ' . ' . 
CV .cl .... CO, .... - If" <V ... lo' I I 

'li'I.I'VI 1 'll'l.ln1~1J~'VI1n'll~'l'VIU1f'l1illn~ 'r1'1.1n~1u9::l-l f1'l1l-llntl~n1~'VI1~n~ n1Utl!,J 
• 

Lill-ltl r;i~U'I.Itl~Rn~~~~'il~i:lm~~~L'l'Y'IUn~1'W~1'Wm~H' "carrot LL~:; stick approach" l111u 

' ' ' ~... ~ • • ~ .. ' .. ,. .. ~. ~ ~.1 .'1 
carrot 9::\jn l'liL'Y'ItlLu'\.ln1~1'VI~1~'l~Ll-ltl'V11111 LL~:; 'll stick L'Y'Itlf'l'l'IJf'Jl-ii'VILU'I.IIuln1l-JLU1'VIl-11U 
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m~ll fW1:1J e.~ n~ulii'B'il~ ~n~"1::"111 i t\'vn!n~1ull m11-1 f'li"VIn1lil 'B'il~ ~n ~ ll ~~11-1vil-l LVI L ~'B'B~ ~M • • 
LL'i'l::ll ~~11-1"1~ i"n.rl n ~ lil'il'B~ ~ n ~ LL'i'l ::'V'l~'Bl-1~"1 ::'111 hi~ m ~l.m'i'l dh~l-11!J'II'B~'B~ ~ n ~ i u~~ 111 • • • 

un':'i'll1n1~VI1~ ili'1UVI~~j)n1~\J~~1~'B~~M~1'BLLU~ Rill L~!J~ nlJ'1l~ ~m 'tilill 
m~~ n~1 ~~il"'<i !J ll\1~ 1 ~~~ e.i'i'llii'B ~~11-1 C;! n~u'II'B~'Viun~1ulil'il'B~ ~ m L vi1~ ~1u1-11 'tilill 
m~~n~1'Bth~ n1' 1~'11~ 1~ L ~'B~1lli~ LLti~lli~ mh~ 't!li'Bth~ ~ l-1\J ~ruLL'i'l:: ~m lhu LLlil e.~ 'i'l"'1 n n 1 ~ 

1'11~~"1 L'B n ~ 1nL'i'l ::~1u':'i<i!J lii1~1'V'llJ~1 lli~ LLU~~ \J nu 11-11 '.if~ n~1"1 !:LLIII n ll\1~ nu'ttl 11111-1 ~~11-1 

~UL"''II'B~un';'j'JI1n1~LLlil'i'l::vhu ~'B 

l-I'BfL!llll LL'i'l!: n'l-vlYlu (Moorhead and Griffin .a1~~~h "J~1 Lii'B~LIII, 2550: 24) 

mi1~~1 ll LL u~VI1~\J1~'Bth~l'l1~i"u~u1~1~'11'B~'B~ ~n ~ i um ~~~ L~1l-l ~~1~-~~~'Vi'B L"'LL'i'l!:m1l-l • 

I I II I 

'il!.h~~l-1 L ~ ~~l-1 e.l'i'l LL 'i'l!:n1 ~)1 m1l-I~U~~ L U~ 1U ~~ LWchU"' ::"11 1 L '1\'Viun~ 1UlJ Lb U ~ L oWl-lvh:;)l Wl1 l-1 

~~'Vi'B i"' LL'i'l :;)1 ~~ 11-1 C;~ n~ ulil'il'il~ ~ n ~ n 1 ~ i '1\':a~ ~:; hn 1 ~"11 1~ 1u ri L i'lu~ n ~ ~ ~~~ ~ i1 ~ ~ 11-11'11 fi' 'lJ 

L 'liunu LL'i'l::iiu1~~1u';'j(!J~ LL u:;u 1~1 iiil"'<i!J~~ 11-11 n-1 '[ oWl-IU 1~ i1 m1l-lli;J n ~ ulii'B'B~ ~ M 'lili 'lili LLri 

m~~~~Wi'i'l (Extrinsic Rewards) m~iJlJVI\J1V1~1:!1~LU~1U~iii1L"'U LL'i'l::m~ii~~ui~l-ILUn1~ 

u1~1N1U 

~(Lee .a1~~~~u !J~UIIIU ~~'Vi'i'ILM~f. 2547: 9) i~'l'if'lud1~~1l-IC;~n~ulil'1l'il~~m 

LUUe.i'i'll-11"11n 

1. ~~1l-l~'il~n1~u~:;~u~~1l-II'I1L~LU~1U 

2. ~~1~-~~~-~~ulfnu~1i~fi'u1i'!J'll1 
.J.I~- ~ r 

3. ~!:!J!:L~'i'l1VIu!)lJIII~1U 1U'B~~n~ 

' r r ( .., il o .=~.=~..,., ..,. 
'Vi'Bnlll'il~LL'i'l::~ru:; Porter, et at., 197 4: 610 - 620) lii1L~U'BLL\JlJ"11'i'l'B~VIl-I'BVIn'Vi'i'l 

lil'il'B~~n~ Ll1lmLti~'B'ilmi'lu 3 'il~~tl~::n'Bu fi'B 

~A. ( .. .liQ 
1. 'i'ln~ru:: .. ~U'lj~~'i'l Personal Characteristics) ~l-11!Jtl~ L'Vif'\ 'il1!j L'll'il'll1111 

~:;r;ium~~n~1 ~:;llilJL~UL~'BU ~111U111'Vi~m~ bb'i'l!:'B~~tJ~::n'BlJ~~U~U1L'JiULLN~~L"' ~~ 

~~-~~VI'if ~~1l-li1"11!Jn~~l-11um~"'11~1u Li'lu~u 
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' 
2. ~mHu::~1u (Job 

.. ... ' 
Characteristics) Vll.l1 tlf.l~ 11111'Yi'll'1l~~1 U'Vl LLI'11N !:'IJ fl fiiN 

~'\J'ij lil"ll'1l'\JU~~'1l~~1ii &' nl!l'rn!:'tlth~ \~ ~~1h::n'1l'\J r!i~u fl~ 1l.!Vl 1'V11 tJ '!1'1l~~ 1'1< fl~ 1l.IVIIN 1 nVIIN 1U 

'11'1l~~ 1 u t '1l m II Vi '\Ju:; 'ii' ~ II ~~ ~ n '\J fel u 

~ti~~~1ULL~~N::flu~1il fl~1l.lf'\J!~'1ln1 ~.,:h~1u \ U'1l~ ~ n ~~ ~hum'1lth~ 1~ Lliltl rl1VI'Uiil H 4 

~nl!l'rn::ill'tl-.1 f'\Ufl ~'11'1l~ n ~l.l fl~1l.l fl11i1VI~~~·dr!i~'IJ m~llu'1l~ 1'1'1l'\J"l1 n'tl~ ~ m fl~ 1l.l ~ n~ 1 1'1Uil ' . 
' ' 0 IV 1 tf" t.<d. I <fJ" ,?i dd. \! !ll 

m1l.lll1flru1'1'1l'1l~flm LL~N::fl~1l.l~llm1'1l~flnnuu'Vl'Yi~ llil 
~ . 
il"l<iu-K~~~1l.l~il fl~1l.lti'l.l.,;u{nu LL~N:;ii;s'Vlfi'Yi~N ~'1l fl~1l.l t:J n.,;u~'1l'1l~ ~m iit:J~NYl1 \~ • 

• 
1Jfl fi~NU'1ll.l~'\J Lil1VIl.l1U LL~N::I'hi:lul.l'!l'1l~'1l~ ~ m rii'~ L"lL um ~'l.l~'\J~~1u LL~N::M m1l.l L tlu 11m:Ji n 

'11'1l~'1l~~M 

IILiilufll (Steers, 1975: 546- 558) 1r!illt'llil"l<iu~ilt:J~N~'1l;s'Vlfi'Yi~N~'1lm1l.l~n.,;u~'1l 

'1l~~n~t~ 4 il"l<iu fl'1l 

' 'i' !ll rs- - d d!liQtov.<::>l o d 
1. lfi~~M1~'1l~fln1~ ~:;'\J'\JmVI1~l.lLL'\J'\JLLt:J'U l.lVI'U1'VILiii'U'lllil l.ln1m~:;"l1tl'1l1'U1"ll.l 

m m~::"l1tl~ 1'1< ij cl ~u i~ l.IL u m ~~ i'JuL ~ 1 '!1'1l~'1l~ ~ M il fl~ 1l.l ti'l.l.,;U n1 u m ~'\J~ n n '\J fl~ 1l.l ~ n.,;u 

3. I'J rn&' nl!l'rn::cl~u'l.j MIN '1l~ l'itl~::n'1l'\J~'Yi'\J~1 ilr.i'Vlfi'Yi IN ~'1l fl~1l.l ~ n.,;u~'1l'1l~ ~m 

1rliLLri m1l.l~~m!J ~:;u::L~~N1 hm~'ll~~~1ULU'1l~ ~n~l.l1U1u LLN~~L"lLUm~Yi1~1u LL~N:: 
~ '0!1 .J 

~:; lii'\J m~P'l n1!1'1'Vl ~~~ • 

~n.,;U'Vl1~'i j;j:) 'Vltl1fl'\J'1l~ ~M Lr!i LLrl L "l 1'1fl ~'11'1l~'l.j MIN~ij ~'1l'IJ fl fiiN Lu'1l~ ~n1 fl~1l.l~~'Yi11Jl'11'1l~ 

~-u~ ~'\JD 'lJ'I! 1 n1 ~!li n~1iii'UL '1l~ LU'Ul.j MIN~1 ~ '1.! LU'U~~~il;s'Vl fi'Yi~N Lu'Vl1~ '\J~ n n'\J fl~ 1l.l ~ n.,;u ~'1l 

• 
U'1ln"l1nUl.l'1l'Vl'Vl1'1! (Mottaz .fi1~~~1u mi:li'1!T ~II'Yi~NLf'\~1!1'{ 2547: 26) 1rliLLli~ 

' ' . 
il"l<iu~il t:J IN ~'1l fl~ 1l.l~ liiJut:J n.,;u~'1l'1l~ ~ n ~ LlilmLli~ L i'lu • 

1. &'nl!trn::cl~u'IJflfi~N 1rliLLri '1l1!J 'll~::II'\Jmnll'm~'Vi1~1Un'\J'1l~~m L'Yif'\ ~:;vi''\J 

m~J.1n1!1'1 LLIN::I'hi:lul.ILU~1'U 
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2. ~m~rn::'ll'iN'ii~i'\nr 1i1JLLri ~n~rn:;~1U m1l-l~UMLU~1U F1~1l.lfh~V!U1LU~1U 

LL!j:;m~ih.JB~l.l~u{ri'IJ~U 
tJn tm'lu 'lj'lJL~I'I (2545: 4) 1i1!11~l.Jt!<~<ru~i:JF1~1l.l~l.l~ulflii'i1F1~1W;Jn~ulii'il'il~roi"nr 

tJ~::n'ii'IJi11~u F1ru~n~rn:;l'l~u'IJM!j 1i11LLri L'l'll'i!lmW11'1'1!1l.l~~~ tJ~::\1'1Jm~rn1um~vh~1u • • 
11tnUJ11'1'1ii~uLri111tnU~tJn~~1U LLij:;F1~1l-l~~'l'ltlL"lLUn1~'1h~1ULfA'LLrl ~n~rn:;'Jitl~~1U~ 
tJBu~ 11111 '1'1 n 1 ~tJnu~~1 ULL!j :;~~ LL~ 111 il''ill.l ~1UL~LL!j:; ~ !j tJ ~:;tu'll ,r n 1 ~u-~ 1'1 'IJU q.j'll1 

~l.l~U!ll11'1'1ri'IJ~U~fl'IJUru'II1LL~j:;L~'iiU1~l.l~1U LL~j:;F1~1l.lrl1~V!U1 . ~ 

"l1 nun~'ll1 n 1 ~Viij 1 uvi 1U~ n fi 1~ ~~ u"l<r u~i:J ~ ij liitl F1~ 1l.l ~ n ~U'll 'ii~'I'IU n~ 1Uiii'il • 
'il~ 1'1 mil ~tJ1~~ 1l.J~::n'ii'IJ ~~ u ~ n~ru:;l'l~u'lj Mij'Jitl~!ll.l1:n n LU'il~ r-1 n ~ ~ n~rn:mu~tJB ~ 
~n~rn::'VI1~ !A' 1u LF1 Nllh~'ii~ r-1 m LL~j:;tJ~::~~'IJ m~ru"l1 n n 1~Vi1~1u ~1 Vlf'IJ m ~~n~1 ~UF1~1 . . ' 
F1f~i:i ~4'u ~ n~1tl"l4' uYi i:J ~ !j lii'il F1~1l.l ~ n~u lii'il'il~ 1'1 n ~'ll'il~'l'lun~ 1u 'VitA n~ 1um ~~ Ylfh l'l~u • • 

!1tnUI11'1'111l-l~~~ tJ~::I1'1Jmnum~Vi1~1uri'IJ'il~l'i"nr LL!j:;~::tii'IJm~~m~1 LL!j::.rn~ru:;m~Vi1~1u 

LL~j:;n1~'1Ji'V11N1U Li1JLLrl .rn~ru::'ll'ii~~1U F1~1l-lrl1~VIU1LU~1U F1~1l.l~UF1~LU~1U 

F1~1l.l~l.l~Ull fi'IJ L ~tlU~~l.l~1U F1~1l.l~l-I~Ullfi'IJ ~U~ fl'IJUq.j'll1 LLij:;~tJ LL'IJ'IJ n1~'1JioV11~~1U'JI'il~ 
tl " I I 

m ~~1 ~~<~uu U'il n<11 ni:i~'Ui-1111 ~F1~ ~1111 t '11 n 111 LL ~~ 'li1111 ~-ii'ill.Jiji ~ 1tJ Ln u ~ ri 'IJ'il~ 1'1 n ~ H'l'lun~1 u • • 
'• ~ • • .,. ..1 • r 
bi1I'V1~1'1J LL!j:;"l111 LVil.J~::'IJ'IJ\I'il\11nL'IJ'IJ!Itl~'VI1~ bU'ii~F1n1~ 

~ n~rn:;l'l~U'IJ M!j Lutl~ 1'1 n~~ l'l~ ~!j liiM~1l.l ~ n~u1 U'il~ 1'1 n ~ HI LLri L '1'11'1 '111 u 
' . ' • 

11 mum'l'l!ll-l~~~ tJ~::!I'IJ m~clVi 1~1ULL!j:;~:;tii'IJ m~~ n~ t111ui:Jnu !j:; L:au 1111 ULLiii~j:;tJ<~<ru til~i:i 

1. L'l'll'l LUUu<~<ruV!n~~i:J~!jr;i'iJF1~1l.l~n~u'll'il~tl~l'1n~ "l1n~ijn1~~4'u'll'ii~LLtl~L<lilj • 

LL~j:;L'I'Itli (Angle and Perry -fh~~~bU ®'"l'il~1~~ "j~\ll-1~1~. 2548: 25) 'I'I'IJ~1 L'I'II'IVI~~i:JF1~1l-l 

~ n~ulii'il'il~ r-1 n ~l-11 n n~ 1 L 'l'll'i'II1U Ltitl~"l1 n L 'l'll'i'II1U'II'ii'IJ Ll.J~uu~Vi1~1Ul-11n n~1 L'I'II'IVI ~~ m~ 
Ll.J~uu~1UVI1'il L'iln111L um~VI1~1U'll'il~ L '1'11'1111 ~~u'ilu n~1 L 'l'll'i'II1U ~~ \ltl111 F1il''il~ri'IJ ~ !j m~~<ru 

' ' <J" <fr .o;!J d I j.l - d 0V I II'" I 

'Jitl~ LLF1UL 'VI'ilnLij:;l.J1~ L111tJLLij:;F]U'iJU 1 'VI'I'I'IJ~1 ~Vi '1-J~l.l F1~1l.l ~ n'I'IU111'il'il~ F1mmnm1'111U 

L rt'il~"l1 n ~Vi ru~m'il mIlL um n~'il n~1UVi1VI!j 1nV!!j1tJU'iJU n~1 ~'111U ~~ LUUL 1111111 ~~Vi ru~ Ln 111 
'll ... '1.1 ~ 'IJ "' 

m1l.l~n~ulii'il'il~ i'\n~mnn~1~'111U "l1nn1~111~::111Un ~tl~ L'I'II'ILUn1n~'iln'i11~'1'1'll'ii~111U ~~hi 

!ltl111F1t1'ii~n'IJ111'i1Pl111LLij:;LLl.lF1~~~~ij:;L~vl (~1~~~LU ®"l'il11~~ "j~ill-1~1~. 2548 : 25) ~'I'I'IJ~1L'I'II'I 
Ql G" I <J" I .- ...J !/ .Q .:.1 fV I il 

'111 Ul.l m1l.l ~ n'I'IU111'il'il~ F1 n ~l-11 n m 1 L '1'11'1111 q.J~ L Utl~"l1 n ~Vi q.J~l-1111 ~:;'1'11~ F1~tl'IJ F1~~ l-11 n n ~ 1 ~'111u 

Vi1 H ~VI~~ tfrm r:J LL!j m'ii'IJ F1 f~ LL!j :;u~ Lfi 111"l1 n n 1 ~.r 111'1J ~~u 1 n 11'11 U'il~ 1'1 n ~ hi !ltl111 F1 II' 'il~ ri 'IJ F1 ~ 1l-l 
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L ~u u L rm L~L~~ Lu p. W\~lll ~~n.y ~t B M rtL ~I:! t:!;; l>l11. L~U ~Jtl\f1.L ~n. y L J!o 1 ~~ n._ff1;;~L ~ 1 ;;Lg M 1 

• Ill bl111.1:! L ~u u Lrtu ~n.~LIA.11. \ L~ 1 ~B~11.L~~Brt;;~u LC~~1111.L~~~11 ~11.1:! ~B~rt);L 1 ~11.11~u L ~u B11. f'B 
' . • 11.,\1 U rm ~B)tl ~,fl:! rJ.{l,g 1:! XI\ L~~~ f liJ b!Liell£ L/~L IA.~11.LU bl11.L)tl11. tIlL Jl11.B~ 1:!1g LU n.y ~BJ!-~11~1:; ~gu Jl ~B 

I I I I 

IlL J;'g LU;; Lg M 1 11.L ~L ~g LUfl. V U Jl ~Bil LJ;'gL U ~B~IIl ,\1 L!>BJ!-1'1.~}1 ~~ Ill bl1 fl. I:! L~U U L l'trT.BJ!,IIl!;! rT._f ~B)tl;; ~ 

~;;g L Lit;! ~~1111.L ~~~11 !i: 11.1:! U L ~ ~B'f.! 1 Ill bl1 fl. I:! L ~ U U Ll't~ U Jl ~BB~ 11.~U t':J l't L ~I:! t;!;; ~ ~ ~1111. L~~~11 
' ' ' 

~fl.I:!L~rT.M LUtl't1B~_flll.bl;;t,;1111.~[!.llel1A.1;;gf1fl.tWJl~BB~fl.~Ut':JrtL~I:! L.!'l.UI;!~LUL~Jll\ (82: :L J7<:12: 
' ' 

'J'.!'l.~lel1i>lM~~ .(llllU~fa 1'1.\~~~L)t 5Jeq811B)I pue Uio:JUil) Uf[!11>ll:!1;;t,;11 !'l>lBI:!fl.~ 11.f1.1 1'1.LfA.IlLI>llll. 

~LULJ!,~U,!\ WJl~BB~11.~Ut':JrtL~I:!B~I>ltJ~~~~~III.Il)~J:'fl.IJ1 L~JII\~L~U MLL/fl.LUbl ·s 

WJ!~BB~fl.~Ut':JrtL~I:!rT.,\J~gliJillll1 

jl11.~1't 1\l'tL~I:! t;!~l':raLB 1'1.,!\~~ f'\ B~ l't~1gUJl ~B~B;;~~UB~1 ~1':1'1.,!\~~ fl.);l:~ U Jl ~BrT._fiii.L~~tfl.blLf\ II I lti I 

IA.11.r11{l,giii,~LU~BliJIA.fl.r111't1 ~B111.liJL~U~lrtL~I:! rt;;~~~raLBI'tt':J fl.U~Llll Ulll11 IA.rT.IIJ;;gn1 UBI>l1 ~LIA. .... ~ ... " """ ID ' ~ I '"'" ,.,. P"l .... I ,.,. .... I. IP' 
' ' ' 

~~tn._fgLUIIll!1X'o \ L~~ll)~J:'fl.IJ1 r.LB;;LgM 1 gUJl~BB~fl.~U t':J l'tL~I:!B~ l>ltJ t;!~gf111~~11.1J1 r.LB L~rT.M 
' ' 

(ggg -0<:1<:1 :QL6' 'OJJnl'v' pue >j81U!q8JH) IA.11A.~B;;t,;11 l:!n1[!§\!~B~U§Bil~U~-fl>ll't~B~Ulllnx;;lll 

~LIA. ~!<1-11 S l>lLn.LilM~~11'1.\I>lLrT.LilM;;t,;11 ~!<1-11 (: fl.~fl.L~ l'tll!lL!;;I>l111'tU;;gf11'1.1l~~g1B~fl.~U~I'tL~I:! 

B~ l>ltJ t;!~ll)~];LL.!'l.U l;!g L Ufl.L ~t,; tJ ~~g UJ! ~BB~fl.~U t':J l'tL~I:! n.y N liJ lllll1Jf1.~1't1\ l'tL ~I:! t;!r.LB~Bi,1 
' ' 

• • gf111~~ L~~lll bl11 11.~LfA. 111.~U Ll'tgUJl ~BB~11.~U tJ l'tL~I:! t;!~~;;~ g\ LfA. 111.~ULI'tllLBt;!~UJl~BU~LI'tbl~~ 

L~fl.,\1 ~B~I:! Ill Bbl ~fl.!,\ 1 l'tL~I:! t;!!\llll. tn~~L.!'l.UI;!gLU L~~11.LfA.IlLI>lMLULJ!,~U,!\ r.LB ·2: 

ll~lllllLJ!,ieJ M1 LWUULI'trt~fillll.lelM1 ~B~ IS ' F>' ..,. 

WJ! ~BB~11.~U t':J l'tL~I:! L~f'~bl;;~~U Lll~l': ~~lll.lelM 1 ~B~M~LBU 1111~f111gLu;;t,;11 ~f\111. 11 L~fl.B~gLU 

fl.L~~LJigLU;;L M1!.1 lllll1 fl.L~IlLJlg LU B~ ll~fl.L!/-B~1 ft\~llLI'tULI't~ \M~1 t;! ~Ll~t~fl.IJ1 l'tL~I:!fl. \~11 

llLJ!,IeJ M 1 L~UilB);L~fl.~U Bfl.fl.L~L~f1VLU B~lll.fl.L~IlLJ;'tLUt;!~~ lll.lel M 1 U L~~B? 1 llLJ!,ieJ M 1 L~UU Ll't 

WJ! ~BB~11.~U t':J l'tL~I:! t;!;;~Lft~~ lll.lel M 1 Ll'tL+tU I;!JI'\~I>lttB_[-U L~ f1~bllllll1 ~L~U 

(L\7<:12: 'LU11'tlliA.1 rug~WMIA.;;t,;11 !lfl.MLilleliA. J!,ll)1;;g~) llLJ!,ieJM1n.U ' .... .J> .... .. "" .... ... .... 

!'til~ 1 LfA. 1 l't L~ 1:! t;!~l':~~ lll.lel M 1 ~B~L ~fl. L~LIII.~ LU11. t bl LU B1lll ~ Bfl. \ Mt:lll. 1 U,!tU L l'tM~LB~LIA.IIl ,\1 L ~BJ!o 

11.6}1 L !'tiel M 1 ~B~ L !\)11\ft\ fl.L ~L~LJ!o 1n._fgLU fl.,C\b~J:L;:~LL/1'1. t Bi,lll. ~ UJ! ~!l,;;t,; ~1RB~~~;: L M't> 1::\'U.!'l.U g 
• • U L ~llll!1;; ~Lf\L ~fl.!,\ 1 Ill~ l't L ~I:! t;!~L~III. 1 L+IUI;!~ lllll1 1'1.,\J ~L~ U lll11 ft\ g U Jl ~BB~fl.~U tJ l'tL~ 1:! n.~::g 

• . . t;!~[Y III.Bi.lll.llLJ!,fl.L~U,!tM B~ ~L~ U WJ! ~BB~11.~U tJ l'tL~I:! B~ jlf1.~1't1\ l'tL~I:! t;!ft\lel M 1 L~rT.ML+tUI;! 

!i:ll)~gLU l>ltJ t;!~_Ll l'tLliJ ~g\~Lf'B Jl'\ ~f\111. 11 L~ rT.-fBi.lll.!i:fl.~~L~fl. tnL~L~f'\~LIA.f\.~1 rT.BI!.ft\~B1 ~~Ill. 
' ' . lelM1UL~IIll!1 ~LB~~M~LBfl.\ L);LIII.~L,IIfilt~mL~I:! ~f\111.11L~M~1~LU1'1.\ fl.P,.1 ~~Ill.~ ~B~~LU~B)Il 
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' ' 
r.JIIn1~:j{tJ~~mh'll'\'1lMiltJ~n1.J'LI'\Jl1 'VIf'l'i!h11n"lfill-l (2533: 20) Vi'l'iU~1f'l'\.!ViLL~~~1'\.!LLil'liJ 

f'l'l1l-J r;~ n~'\.!~'11'11~ 1'1 n ~l-J 1 n n ~ 1 1'1'\.! Ll'\ fil Lfiltl L 'il 'l'i 1:; L 'l'i 1'\~ tl)~~ LL~~~ 1uil f'l ~tlu f'li"'l<~ ::il f'l 'l1l-J r;~ n~u 
~'11'11~ 1'1 n ~tJ!l1~ l-J 1 n i~~ tl1"l Ltiu L 'l'i n ::f'lu Ll'\ filil f'l 'l1l-J ~l-J~'\.!ll'VI1~u 'l n n u LtJ ml'\ 1 un 1 n~tJ n n 1 ~ 

-li1~~1u~~~ filfilL"l 1 u'JJ ru:;~ 1'1'\.!~ LL~~~1'\.!LLil'lilttJml'\1 umn~tJn~1u'IJtJtJ n~1 1'1'\.! Ll'\ fil LLII ::u~il • 
tm::~rlitJ~fui:ifil'Jitl1JLLII::rlitJ~n1~f'l'l1l-JJ'\.!f'l~1'\.!~1'\.!~~ L'Ji'\.!L~tl'lnU m'l'i~tt L"li-'1)~'11 (2545: 

85) ~'l'i1J~1 'l'iun~1'\.!l'\1tJ:j 1'\'ln~~l-J tJ~ l'lm t 'VI~~'I'ivlLL 'IA~th::L'VII'\L 'VItJ~1un~1'\.!1 ~(].)~1'\l-J~I'\ LLii''lil 

f'l'l1l-J eJ n~'\.!~'11'11~ 1'1 n ~l-J1 n n ~1'1'iun~ 1u~ill'\ (11'\.!Jl1 'l'i Ll'\ fil m "l L ~'11~ l-J 1"l1 n'l'i ..rn~ 1'\.! ~ 1'\ l-J ~I'\ LLii''l il • 
f'l'l1l-J rlitJ~ m~f'l'l1l-JJ'\.!f'l~1 um~vh~1u rlitJ~ m~l'\~1~~1u:: f'l'l1l-J LtiutJ~'lltl~~1'\.!::f'l~tluf'lf'l ~~ 

L ii'U~1n11Ll.J~ tl'\.!~1'\.!LLII::n 1 ~111'11'11 n"l1 n~ 1'\.!LiJ'\.! ~'11~ f'l'l1l-J L~ tl~ LL '\.!'l ~filL :n~ LLII n LU~ tl'\.!~l-J '11~ ~1 
1'1'\.!LL~~ ~ 1 '\.!LL!i' 'l f~ n ~ 1 n 1 ~~ (;1'\Jr;! n ~'\.! nu '11~ 1'1 n ~ ~1'1lli 1 rlitJ~ '11'11 n"l1 ntJ~ 1'1 n ~"l:; Ltiun 1 ~~ '1! L~ tJ 

eJi~l.l~:; LtJ'Jiu~1tJI'\<ll'\ iiim~~ fl'l ~"l:: 'ttlifu ~~Jum nl.l~tJ'\.!~1'\.!"l:: Ln fil~'\.! 'ttli ii ~'11 LritJwtJ'ltJ~ 1'\.! 1 ~l-i 
l'\1l-J1~(111.\' eJ!Il.l~:; LtJ'JIU(;ltJ1J LL 'VI'\.!~ n ~1~-J 'ltJ~ 1'\.!Lri1 

1 '\.!1J1~~1'\.!:j{tJ 'l'i1J~1 1'1'\.!LI'\ filiJf1'l1l-J ~n~'\.!~'11'11~ l'i"Ml-J1n wi1 f1'\.!~ LL~~~1'\.!LLii''l 

Mh'l~tl ~1'\.!'lltl~L'll1'lii(;l (;1'\.!1'\.!'\.!vlitJ (2532: 52) "l1nn~l-l~'ltl!h~~H'~tl l'\uum~~n,.1utJn ' . 
' ' " ' 

h~ ~tJu~~ L-li1 ~.w 1Vi rlitJ~tJtJ n1.l5~~ 1 u1 u~1~-i'~wr fil ~~..ruf'lu Ll'\ fil~~ il f'l'l1l-J~I'\ ~:; 1'1~'11~ rfi'l 

l'\1l-l1mv'h~1u'ttlitJ!h~ ~'11 L ~'11~ ~~il LL\J'l t Ul-l1 Uf'l'l1l-J ~ n~u~tJtl~ An ~m n n~1 f1\JLL~~~1mLI\' 'l 

\Jtl n"l1 n ~1 \JU 1~~ 1\J :j{ tJ 'tl-i'l'i 1J f1'l1l-J ~l-J ~ \Jll ~:;~~ 1~ 1'\ (11 \Jll1'1'i 1'\ l-J ~I'\ nu f'l'l1l-J eJ n ~ \J~tltl~ An~ • 
~~tl'l"liJI'\1 L~ 11Jl-l1"l1 nil n,_ru:;L'il'l'i1::'lltl~tl~ l'i"m L'Ji\J '11~ l'i"mn'll n1 ~ ~~1 ~ f1'l1l-J~1 ~ C1J nu 

n!J~:;LlJtJ1Jl-J1nn~1~~n,_ru:;L'il'l'i1::'lltl~LL~!I:;l.Jf1f'lll (Jl'VIi'n1 mL'I'i'JI~, 2541: 69) 

n~1 'l LfiltJ 1'\ il.l flU~ LL~~~1\JLLii''l~1'1l f'lu~il f'l~tlu f1 f'l LL!i' 'l 'hi1"l ::il f'l'l1l-J r;~ n~u~tJ 

'11~ 1'1 n ~l-J1 n n~1 flU Ll'\ fil Lfil tJ L 'il'l'i 1:; 1 Ull1'l :;~ Ll'l ~,.~n"l'lltJ~1.l1:: L 'VII'\ Ln filii '1!~1 :j n ~ (;1 ~ l.l~:: n tJu m ~ 

ilmniinn"lm~ v!11~Ln filil'1J~1m~~1~~1u ~~Ju f'l'l1l-J'I'itl1tl1l-J~"l::fn,.11'\mum'l'i LLII:: 

fu i:i fil'lltJu 1 uf'l~tJu flf'l~ 1'11 L tlun 1~~~~~~ n'lltJ~ f1 ~tJu f'lf'l 

4. 1.]~:;1'\u n1 num ~vl1~ 1\JnUtJ~ An~ 1'\m:n n 1 \Jtl~ 1'1 M~vl1~1u~1tJtJ!l nutJ~ Am • 
CJ d ...., , .- J' .,.A 1 .,- o ,.... .- a 

l-l1\J1Un"l ::l-J f'l'l1l-J ~ n'l'i\J(;ltltl~ f'l n1l-l 1 n'll'\.! L 'l'i n :;n 1 ~l-J u1::1'\u n 1 ~run 11'VI1~ 1\J nutJ~ f'l n ~l-J 1 n n 

il LL \J'l t Ul-J~"l::tJtll-J fu Lih~mtJ f1rnl'i1 LLII::f1'l1l-J eJ n~u~tltl~ 1'1 n~m n~uLiJUL~ 1 ml-J ~ .. LLII:; ' . 
1::t1:: L 'lll1~vi1~1'\.! 1 utJ~ An 1n LtiuLI'\iltJun 11MI'JUtl!l1~~~~ ~~ 1'\ l-l 1:n nil ~:;tJ:; L 'l!111.l5u~~ 1u 1 u 

'11~ l'i"n1l-J1 n~u n"l ::LiJUn11j~l'\l-J ~~"l~ L "l1 \Jn1 ~vl1~1\J LL!I:; LiJUn1 ~~ l'l-1\J 1'111~'\'i 'll '11~ (;1\J 1 \Jtl~ I') n ~ • 
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~~"l:::'l''h\~'IJM~L~fun~'i~"l1ntl~f0lm L'liU L~!.JVI'ii1l JJ1U1ru e.~~l.J1:::b!.J"'!U n11LLD~UU~~~h\1 . . 
~~~~ L Vli'l1e"l:::d'Ju~~"l~L"l H FIUtJtl\ utJ~ f'l nnL~ :::il Fl'l1l-l e.~ n~u!iitJtJ~ f'lnnn n~u ( ~1~ ~~ \u ~ • • • . , ) 1:::'.l111JU m~1111:::n~. 2541: 21 • 

l.J"'!UU (Buchanan, 1974: 561 - 570) 1.~n~1rl'IJ~<i'i1ln11'1J~,;VI!ii1~ 1.;1U'lU 279 
' . 

FlU bi1\!.JL~tlnP1n~1~<1'11ln11Vl~hh:::II'IJn111Un11'111~1Un'IJtl~f'ln1 ~~LL!iiUtl!.!n'l1 1 tJ 1:::V1'l1~ 
• 

2-4 tJ LL~::: 5 tl~u1.1.l 'Y1'1J'l1 ~<il1lm1~il'lh:::llum1rum1-ih~1Ul-11nn'l1 51l <~:::ilm1l-J~n~u • • 

~~~~~ 111 LL~:::~ <\'111m~ iJ1.l1:::!1'1J n11nJn11Yh~1U 'W~~tJ "l:::il Fl'l1l-J ~ n~U!iitltl~ f'l mUtl!.J~ II 11\ MDL~'i1 
"' ~ .... 'II q q 

i n~ru:::li'lU'IJ Fl Fl~~ L~!.J'l nm:::!.l::: L'l ~ 1L umnh~ 1U"l :::L UU~'lYl1U1 !.!~~~~~ 11\~~ 1:::r;iu Fl'l1l-J • • . ' , 
~n'Y1UIIltltl~Fin1 

!1t1 111 Fill' t1~ nunu ~ ~'~ n 11"'i<i'!.! il<~<i'!.!~il e.~~ !iit1 F1'l1l-l ~ n~uliitJ'Y1un~ 1 u\ Vll-11 u • 

mtJ m1-ii1~1uil Fl'l1l-I-Kl-l~ulfnu Fl'l1l-l ~ n~u!iitJtJ~ f'l n1 

\u-ii1ut1~L~mnu l-JtlVIVI1"1! (Mottaz ~1~~~\u mil111u 'lii'V1WI1~{ 254 7: 30) ii1.~~ . . .. 
LVI fiJ ~ ~!IU'IJt'l~UL U~1U"'i<\' !.J'lltl~ L 'll1'i1 n11~1.J M~tl~Lutl~ f'l n 1U 1U 1 'll1~'Y1'l n L 'll1"l:::iJ Fl'l1l-J 

e.~ n~u!iitJtJ~ ~ n 1\ u 1::: r;iu!l~ L ~tl~ <~1 n FlU~ t1 til utJ~ ~ n1~~ u 1uii~ ~ 1.~ F11tl u Fl1tl~ ~1 LL VI 'I.!~~ • • • 
ill ill........ J'.c,~J.d!li<=>""' ..,.!J' .... ~ 
llltl~n11Li1\1'1J11~'l~.ll1!.JUtln (extrinsic rewards) l-11n'llu l-JL'Y1tlUVILnl'l"'li1\!IUVI!IUl-J!.J~'liU 11\~UU 

FIU~tl~rl'IJtl~ ~n1U1U 1 n'\.l1~"l:::'Y1tlL"lLL~:::t1111t1U1~"l:::tJ~ri'IJtl~ ~m 

n i'l1'l Li1l!.l Mtl tl1:::11 u m 1rum1-ii 1 ~ 1Url'IJtl~ ~ n 1'll1"l :::il Fl 'l1l-l -K l-1~ u13"VI1~'1J 'l n ri u • 

tlfu~'lL~~l-11n~u 1'll-li~~~t11:::'l!.l"'!u~1.~fu !.!nL~ULutl~~m~1~FI'l1l-1~1Rt1Jn'Un!)1:::Lu!.!'IJ 
'IJ11!.l 1m f'l'lltl~ tl~ ~ n1l-11 n n'l11:::!.J::; L 'l ~1 '!ltl~ n 11tl~ ~~1u 'lltl~'Y1 'I! n~ 1u bi1l!.l~ ~tl~~~ 1Uili'tl~ 

tl~~ 1111l-l n!J1:::L iJ !.l'IJtlt11~ LFI1~ Fl f111 ~~'Y1'1!n~ 1um "l hi\~ Fl'l1l-J ~ 1 R' t1J riu Fl 'l1l-J ~ n~uliitltl~ ~ n 1 

l-11n'l!n ~~m<~il~~Yi11~~tl~~~1u~il1:::!.l:::L'l~1ti~~~1ULLII1nlii1~riuilFI'l1l-l~n~uliitJtl~~n1 
1.l-iLLIIlnlii1~nu 

5. 1:::rKum1P1n~1 UumFI LL~:::tl~VIbVI (Hrebiniak and Alutto, 1972) 'Y1'1J'l1 

n11P1 n~1 il Fl'l1l-J -K l-J~ulil u L=ii~ ~ n t:r uriu Fl'l1l-l ~ n~uliitltl~ ~ m n l'l1'l f.itJ ~~il1::: rKu m1P1 n ~1 <'l~ • • \l 
I I !tl il I I 

<~:::il Fl'l1l-l ~ n~u!iitltl~ ~n 1Utl !.l n'l1 ~VIil1:::rKu m1P1 n~1 ~1 i~uL Utl~"l1 n FIUVl il n 11P1 nl!t1!1 ~ • • • 
lJn"l:::ilFI'l1l-le.Jn~uliitJ"'i"'l1~'Y1 (profession) 'lltl~ 111Ul-J1nn'l1"l:::e.~n~u!iitltl~ ~n1 ~ni~!T~ LUU~~il • • • 
Fl'l1l-J Fl1 11\VI'i~ (expectation) !iitltl~ ~ n1~~ LL~ :::L~tltl~ ~n1Ll-ill1l-111t1111tl'IJ!IUtl~ Fl'l1l-J ili't1~ n11 
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organization) '1'111~1 m~~mt1ilm1l-lil-l~\!fl'Vm~11rl11f1'l1l-II:;Jn~l.U1i'El'El~fln~ Lti'El~"l1nf1\!~ 
th1"ln11~n~1~1J\! iJ.jf'El~1rlCIIL\!'VI1~Lf1'Eln ~~'h.ill1l-111CILU~tJ\!~1\!L~~1tJ 1 o/h11XL'JJ1'V11 

L 'VI Ill~ ~l-11111!11 II\! \!n 11vl1~1\!'BUL\!'El~ f1 n 1~'l tJ n 111111~ f1'l1l-11~ n ~ n~'..!lli'El'El~ f1 n 1 ( tJ'li'lllll'l 
~ • 'IJ 'U \) q 

'l~"r''~LI''i1~j. 2547: 30) 

mi1'l LCIItJII'{tl ~~il~::lil11m 1~ n~1 ~1U1"l::il f1'l1l.II:;Jn~'..!lli'El'El~ fi"m11~ n~ 1 ~~il 
1::1i111n11~n~111~ Lti'El~"l1 n L'El n111L\!n11LLII'l~'VI1'El~ fi"n1L 'VIl-Jil.jf'El~1 n CIIL\!1::1i111n 11~n~1 m 1 • 
Lti~tJ\!~1\!'El1"lvl1LlX L~ tJ L 'l~1 ~l-11 'VIlJ LCIItJ m CIIWi~ ~1111\!"l:; \~fm1~<i ~ ri 1111'El11 LL 'VI\!L\!1::1i!11 11~ ti' 1 

u~vi1~1\!'BU 'VIi-'Elil f1'l1l.l ~n~\!'E!Uili'El \ti LL~::"l ::Li'l'..!m~\1 n 'L~tl'BU1~l-11 n ih~1'El'El n"l1n'El~ fi"n 1 
'lJ 'lJ 'lJ 'll Dltl 

'VIi-'El \l-1 l:;l n~ \! ri'11'B~ f1 n 1 \!'B n"l1 n J\!L\!'El~ f1 n 111 1~ tl1:: LJl'VI~Ll-l ~ 1 Lil\! ~'El~ H'Yi 1! n~ 1\!~ il f1'l1l.l! 

1::r;i1111~l.l1 n1!n "r''1!n~1\!~il'Eluih::r;i11 n 11~n~1 \l-1 LLII1n lli1~ rl\!l-11 n1! nvi111X1::1i111 m 1~ n~1 • • 

6. ~1tJL~~\~f111li'BL~'El\! 1111l.ILL\!'ll'iCII'li'El~ L!l'Elf'liLUfn (Herzberg, 1968 oB1~~~L\! 

llim"r''~ 'l~M'El'\ifi11L~"lu, 2544: 240) L~mn11LLN~~L"l mi1'l~1 ~1tJL~'VIl-11tJ~~L~\!L~'El\! Li'l'..! 

'El~ fi"tl~:;n'El11 ~1\!U"l ~tl'El\!1:l'tJ tl1 ~tl~~\lJ'ltlif11 L~\!L~'El'..!'VIi-'BL~l-1 L YitJ~"r'''El n"l ::Ln M'l1l-1Ll-i 

"r'''BL"lL\!~1\! LL~::II11l.I'VI~~fl'11'B~L'VI~L~'Elf (Taylor, 1911 ~1~~~L\!mtl1Yi1 'l~M'El'\ifi11L~"ltl', 2544: 

240) \~~CII~~L~\!~1 Lil'..!m~1..X~~IIl'El1JLL'VI\!~~~1"l11Xf1'..!ti~~~1\! ~~lll'El11LL'VI\!LU\!Iii'lL~\!il 

f1'l1l-lil-l~\!mCIItJII1~~ri'11~~m1vi1~1\! L'li~CII'El\! ~fUuf1 LL~::Ll-lfLCIItl (Sheldon Hrebiniak Aulto 

and Mowday, 1970: 550 - 566) \c1l~n~"r''11~1 ~\!L~'El\! Lii\!~~'VIti~~'El~fln~lll'El11LL'VI\!LlXri'11 

'l.j f1~1 m L\!n1~vl1~ 1\!LIX rl11'El~ f1 n11 L~\!L~'El\!'VIi-'El ~~tl ~:; Ltl'11UIIl'El11 LL '11\!il f1 'l1l.l il-l~\! m\! 

'111~11'lnn111'1'l1l.leJn~ ... lli'El'El~f'i'm111'BM~'El~n11eJ~m{"i~tJ'li'El~ t~i;\! (Hulin, 1976: 143- 150) . . . 
~vl1 n1 ~~ n~1-a' 111 ~1 n 1 ~~ 1'El 'El n LL~ ::n 1 ~ LtJ nti 1tl'li'El~"r''1!n~ 1\!1111111:: r;l11gi 1~ 'JJ'El~111,;-'VI ~ i; 111Ji ru '11 

LL~~'VIv:~L\!U1::L'Vlf'l LLfl\!1 1111 '1'111~1 -a'll1~1n1~~1'El'ElnLL~::LtJntf1tJ~1\!~ C11~~~~1'EltJ~:; 18 !11tJ'VIi1'~ 

"l1 n ~ 111,;-'VI vl1 m ~tl f11tl i~ L tl ~tl\!LLU~~ ... Ltl 111 tJ L~tl'l rl11 L~\! L~'El\! LL~:; m 1L~'El ... ~ 1 LL'VIU~ 1-.x~; ... 
llim"r''~ 'l~M'El'\i1111L1"ltl' (2544: 125) ngi1'l~1 u"l~mb'..!'!.jf1f1~~ile.~~lli'Elf1'l1l-I~~Yi'BL"lL'..!m~ 

" I loo I 

vl1~1'..!1!'..! L~\!L~'El\!Vll-11n"r'''BLLrlm~~1~~:nYi 1111l-llltnW11"r'' vl1L ~11 f1 f1~ 'bJ ~'El~ ~\!~\!mn1!nVi"l:: • 
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L!lfiL:WU LLfl::: fl'111"Lfl'11f (Hackman and Lawler -li'1~~~1.u !J'lUiiltl 'l~'ViflLM'l!t!, 

254 7: 33) 'ltlroih m ~~ nl!t1 fl'l1 :w ~ :w~ufi~::;VI~ 1~ fl'l1:W t;J n~u'li'!I~'Vi'll'n~ 1u.i'11'11~ 11 n ~n1.1 11' nl!tru::: 

~1u~tl~u~ Ll11t.J~nl!t1~ 1 n'Viun~ 1ut'VI ~~'Vi'li" 208 flu ~1 n1.11,;''VI L'VI ~~'Vi'l1111:::1'u'11'11n'll'11~ 

t~VIf!j'11Ll-J1n1 L'll1i~t~'11~Lil\t1~1~LL1J1J'VII11tl'il1J1'111~nl!tt:U:::~1U~U51J"ii 4!i'nl!tru::; ~'11!i'nl!tru:::~1U 
~VIfl1n1!1fl1tl (variety) fl'l1:Wi'ltit~~:::1.u~1U (autonomy) fl'l1:Wtl~::;9'nl!t1U~1U (task identity) 

• 
LLfl:::e.Jl:liJ'!Iun!i1J"11'11~~1U (feedback) 'Vi1J~1 linl!tCU:::~1ULVIil1~i'Je.~l:l.i'11 LLN~~ L~ Lun1~Yh~1U 

LLfl :::fl'l1:W 'Vi '!I L~ Lu~1U n !11 'l ~'11'\'iU n~ 1U~'Vi'11 L~ 1 U~1U ~tJB~~ ::;j'j n 1 ~"111111~ 1UoW'11tl fl~ LLfl::; 

d <V c;JO 'l" I .... ..t 
'liCU:::LI11t.J'lnUn'VI1~1U 111'11ti1~:Wflt:UJ11'Vi:W1n'JIU • 

u'11n~1n~ L!lfiLL:I-JU (Gackman i1~~~1.u tl'lUiiltl 'lti'ViflLI'I~l!t'{ 2547: 33) u~ . . .. 
'Vi1J~1 fiU~1U~~oih~1utl~:::n'111J~U~~'lU~t:lt.JU1111utN~1U'11111tl11!1nn:w (assembly line) ~~LUU • 

I Sl " I 

~1u~ili'11~ti51J"iiLL1J1JL~mriu~1 1 "111n 1 LUU~'ilt.J 1 flf~n!1'1.1'ltln!i1J:w1i'l!in'!!tru:::~~1mnu'ltl 
' . 

(oversimplified) LLfl:::i'l LL1J1JLLe.JU1111t.J ~'l '111 1. 'IXLn 111 m1:w~~mu'11wu1t.J ~1uti~:::Lll'VI~i'lt1111~1 n11 • 

"111fM1U '11'iln~1n~1ULLfl:::f1~'Vi'11L~~~ ~1nn1~fh~'l~'il~l'i"n1'!ll'h~l:l::;L~tii11'Vi1J~1"111't]JLLfl:::e.lfle.ifllil 

"ll'il~flu~1u~1 i'lti'111~1n1~'il'11n~1n~1U:W1nn~1 ffit~fl::: 100 1.u 1 11 
LL'11ULI11'11~U L~:W~~~ (Anderson, Jame G i1~~~Lu !J'lUiiltl 'l~'ViflLM'l!t!, 2547: 

34) 1.will'lu:::L~mn1lm~v11~1u1. u~:::1.11.1~1"11 n1~~1 Ltium~vl1~1u~ ili'll~ 1.-lfn~~:::LUt.J1J.i1~ 1 LUU 

r;i'l rl11!1UI11VIU1~ 'll'il~ LL.ifl:::!J fl flfl LL.J fl::: flU 1 U'!l~ 11 n ~ 1!11 n n~ ~::; LiJt.J1Ji'J fl'l1 :W L oif:w~ 'll11 n'll11iULn U LU 

~:::v111.'1XLnl11e.~flL~t.J.i'111!11l'lm1u 2 ti~:::LJm ~'il 

1) ~:::LUUn11U 111 LU'ilULil1VIl-J1tl~ LL vr~1~'ll'il~V11l'lti~1ULili L 'Vi~1:::n~1:::LUt.J1Jiu 
Ltiu%m11!1~~1.uVIfl1t.J 1 ';jfi~~:::v11 1. '1Xm1f! ~~ Lil1VI:W1t.J'll'il~'il~ l'lnr'lili n11~1JMflti1:::'Vi ~~ 1111:w 

' . ' 
n~~'l1~ 'l.Jl111t.J~ 111 ~ 111 rl1Jn~ ~::; LU ti1J Ll11t.IL~ ~1 n~ ~~ tl tl1Un11CU1 U"ll ru::;'\l'u 1!11'11 Lil1VI:W 1tl~ LL VI ~1~ 

"11'11~'11~ f1n~~1 L tlumh~h ~:::'111 1. '~Xu 111 LU'iluLil1VI:W1t.J~ LLVf~1~'ltl L m1 ::;~~~~::;tl~~ m:w 

n~ ~:::LUtllJ LL 'VIU~~ ::;1-lf n~ ~::; LUtllJ Ltiu';jfi n 1~, Un1 ~tl~~ L ~'ilU 1 'l tl ~ Lil1VI:W1 tl~ LL vr~ 1~"11 'il~ 

• 
2) fl'l1:W Lfl1~ flfl11 1. un~~::; LUt.JlJ L Vlil1~vl1 1. '~Xt~ :w1=B n'll1111 fl'l1:W e,J n~ u.!'il~ 1u (lack . ' ' 

or commitment) ~'l:Wvl'~'ll1 nLLN~~L~ 1. um~vl1~1U LLfl:::Li:l'll'll'illJ L 'lllilfl'l1:Wf1J i1111'11'il1J~'lii\~::;1JH 

1.u~::;r;i1.1~ ~1~ 111 L V1t~~ L ~'il 1.'\\'~'11111~U~1 n m ~fl~ t 'VIl!t L111t.Jtln 1'\~1 n m ~i'l\1 'lUi'l:w1 u~1ULLfl:::'JJ1111 
fl'l1:We.~n~un1J~1U (involvement and commitment) • 
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mtn'M ~~~'11'\ilil~h"..! (~1~~~'tu !J~i'l!iltT ~~'Y'I~LI'I~~f. 2547: 34) 'tJimh~~~ 

fl' n~cu::'ll'fl~~ 1 u ~ iJ ~:.~ ~ Lli'fll'l ~1l.l l1i n~ ~'Y'I'fl 't" 'tum ~.;h~ 1 u 'tJI LLri ~ 1u ~ iJ 1'1~ 1l.l u 1 ~u 't" '1!'11~~ 1 u • 
Yl1VI1U'll'fl~~1U 1'1~ 1l.l LLD~ n 't Vll-i'll'fl~~1U L'fl n1 ~~"l::'lJI C1uu~LL~ :;~ n ~1~ 1'1.! t '11 n1 ~~" :::'111 't i1~ 1'1.! • 
::.oa cv!liii..Jcv...,. o ..,....,.. o .d11o d 
'1.!'1.!~1 L~"l n1~~lJlVI'IJ1VI~lJ 1:.1 111'll'fllJ n1~1'1~lJ fll-1 n1~VI1~ 1'1JLL~ ::~fin1 ~VI1~1'1J n1~VI ~VI1~1'1Jl-l 

m11-1fi\n Lli'fl~ 1U~vl1'11~~1 LiiU~1U~ 1'1 h~~ m1 Lilul.J ~::tu'li..!Yf1V11U '111 't i1 ~ l.J51J.i~ 1mi'i 1111'1~11-1 
' . 

~~'Y'I'fl 't "l 't Un1 ffi1~1U iJ 1'1~11-1 ~'11~ n1 ~vh::l.J51J.i~1UU'IJ 1 LL~:: Ln 1111'1~ 11-1 ~ n~Ulli'fl~ 1'1.! 

~VIU1 L'Y'I'll~~!il.J (~1~(\~'tu U~i'lliltJ ~l'l'Y'I~LM~<!. 2547: 34) ~n~~'fl~m11-1~~ . . ... 
'Y'I'flL"l L'IJn1~DfllJ.i~1'1J'll'll~ L~ 1VI'U1~1'11fi1~CU~'ll ~ n~1n~ru.a1 L!l'fll-IVI1'liU::iu LL~::.a1 Lll'fl Fi'll1'~ 

<r~VI1' 111u Ll'l fi~ 'Y'IlJ ~ 1 L { 1VIU 1~ 1'11 fi1 ~CU~'ll iJ 1'1~ 11-1 Yl~'Y'I'fl 't" 'tufl' n~cu::~ 1 u~ l.J51J.i'll~ l'i'lluih ~ ~1 
tl tl I I I I I 

~~\l'111" L u'll~"l1 n~ 1uYi L ~1 VIU 1Yi 1'11 fi1~cu~'ll ~'II~ l.J5 lJ.iVtu 1Yi iJ 1'1 ~ 11-1 VI~ 1 nVI ~ 1u L l.JfiuuLLD ~~ 

'lith~~~ 111 L~~ !i11l.l u tmJ1U'll'll~ ~u1VI1~LL!il::~ :::u l'l~ll'u 't U'll cu:::~ fl' n ~cu:;~ 1 u 't u ~::~u~u ~ Lilu~ 1u • • 
~ ~'11~'111 ~u n1 ~il ~ ~ui~!-1'1!'11~ l.J~:::'li1'1!UL ilulli1ULLm L~'llil n1 nl.J~ u ULLD~~ u LUlJ1 uu 1~ Ll'l N n 1 ~ 

ri Li~i"1111-11n 9~ LiiULVI 'JL i1'li1~U1UL~'IlVIU1ULL~:::iul'lu 'tu~ ~ 111'111~thuril.J5 L~fi Ll'l~~ n1~~ ~u1 
' .. .!'\ ~ • • • .,J ~ .. ' • ~-' ' "' .. ~ 

li1'1111-11"l~L1J'IJLVI'J LVIL"l1VI'IJ1VI~1fi1~CU~'I!Ln1111'1~1!-ILlJ'IlVI'IJ1U Vl'lltl'llU Ll-ll'l'llU!-11'1~11-l'Y'I~'Y'I'fl L"l 

'tufl'n~cu::~1u~r'hfl'~l.J51J.i'll~ ~~L'll1~~!il !i1U1Uu'!liu (~1~~~'tu !J~i'lliltT ~~'Y'I~LI'I~~f. 2547: 

34) 'trJi'111n1~~1~~"l'Y'Iun~1u'tun~l-lm=ii'Y'Illi1~ 1 ~~l.J~::n'fluJI~u 'Y'IUn~1Uth'tl1' 'Y'IUn~1ULVIil'fl~ 
•• 

LLi 'Y'!'I!n~1ul.J ~::n'l!u ~tl uulli LL~ ::'Y'Iun~1U'll1 U'll'll~ ~:.~~ m~~1~~"l'Y'1l.J ~ 1 fl' n ~cu::~ 1 u-vlon1'1! 1 n"l ::il 

1'1~11-lil-l~ulfnun1~~1'1!'1lnLL~::mnl.J~uu~1U 
• 

U'lln"l1n\le.~~n1~~<ru'll'll~ l-1'11VIVI1'1! (Mottaz, ~1~i:i~'tu mi'l!iltJ ~l'l'Y'I~LI'I~~<!. . . .. 
254 7: 35) 'trJfuuliul'luul'l'\iu~1 1'1~11-1Yl1VI1 U'll'fl~~1uLiluil"l<run~1' ~mu'tuil"l<ruVti:!~~~iJ 

;aVIfi'Y'I~ L 'IJVI1~1J~ nlli'fll'l~1l.Je.i n~Ulli'll'll~ l'fm L'Ji'IJL~m rl1JI'I~11-l;aM:;'I!'Il~~1'1J mh~ ~'11 I'I'IJ~~lJ~ • • 
Lrlf~1f1Jl-l'fllJVI!-11U L i1l.J51J.i~ 1U~ili'I~11-1Yl 1VI1Ul-11 n "l::ill'l~11-1 ~ n~Ulli'll'fl~ f'1 n ~1-11 n n ~11'1'1.!~ ~lJ l 
~1 'trlffl.Jl-l'fllJVI!-11U L i1l.Jfl lJ.i~ 1U~ill'l~ 1!-IYl1VI1UU'IlU 

n'li1~ L111UI'l~l.J II' n~cu::'ll'll~~1U~I'I1111~1u1"l::ile.~~Lli'lll'l~11-1 e.~n~ulli'll'fl~ l'fm 'lrJi'LLri • • 
fl' n~cu::~1u~ lil~~ nu 1'1~11-l~m11-ll'l1l.l1 ~111'1~11-1 11'1!111 ):J;a ~~::'t u n1 ~'111~ 1u ~1u~ ill'l~ 11-1\J 11'1u 't" • 
Lilu~1u~il 1'1111-1 LLl.J~ n 't Vll-i Yf1V11u LL~::ill'l~1!-l ~1 R' tlJ Lli'l!-l !i1 'l l.J~:::\'1~ l'i"LL~ :::L U1VIl-11 U'll '11~'11~ 1'1 m 

2. l'l~11-1~1~wu1 'tu~1u Vtmu~~ n1~~~l.J51J.i~1u'trJii"u 1'1~11-1~1 L~"l !i11!-l~ 1'11 lilVI-l~ 

't.J tlhu 1'1~11-ll1'1~11-ll'l1l.l1~tl'll'll~ !ilU LL~::m ~l'luu 1'1'\i'I.!L un1 ~~ m~n Lli'll n1 ~'tl n'llml-1 ilt '11 n1 ~ 

L"l 1qJ r'h~VIU1 't umn~'llUiil1 LLVIU~ iJ n1 ~L~'11Uiil1 LLVIU~ !i111-11'1~1!-ll'l1!-11 ~tl ~~ n ~ Ll-l'llf (Gilmer, 
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~1~5~'1.,. tJ~illJlu ~~'VH'W'\r~( 2547: 35) 'lilimh~5~1'1~1~n1~~,:h'l.1..!~1,.~1 'L'fln1~ 
' ' .. 

fl~1~n1~~ih'l.t.!~11..! (opportunity for advancement) R'fl mr~'lilii:J'L'flm~'ltli'L~'fl1..!~1LL~'Ll~mr 
~11..!~~~,. mri:JL'flm~n1~~ih"l1 n fl~1~~1mrt:l '1. t.!mr"111~11..!U'fl~Vi1 '1. -.1 Lii filfl~1~Yl~'V1'fl L"l '1.,. 

• 
' ' . "' • '" • '1. .. .. ' • - ~ ~ ..- (G d J ~11..!'ll~~'ll1tl~fl~1~1Jl'fl~n1r t.!L1'1l~t.!~~m1~~'1J~LL~::: "l'fl1'll LL~:::b"lt.l~ eorge an ones, 

~1~5~'1.,_. fJ~illJlu ~~"11mf'lr~. 2547: 35) 'ltli'mh~Ci~fl~1~n1~~u1'l.t.!m:n"11Ltlt.!il"l4'tJ~Vi1'1.11 
Liic;!M1~Yl~'V1'1lL"lLt.!n1r'V11~11..! R'fl n1r'ltlif1~1~1~nei~fl~1~~1L~"l (feeling of • 
accomplishment) 'll'fl~~11..!~1Jlt.!'Vi1'fl~ LL~:::'ltli'"111~11..!~1Jlt.!~t.!'l."l (pleasure of doing interesting 

work) mr'lilifu L~'fl\.!~1 LL ~'..!~ (promotions) ~r'flmr'lilifu m r~uu~~,_. 'l...Xn1~~u1 'l,,.m:n'V1 

fl~1~i:J~mt.!::: (status) ~r'amrf1~~Cl1'W11"11 ~1'fl~1LL~'Ll~'ll'fl~IJ11..! '(c;,tJhi'i:tJm'i1tJLU~1LL~'LJ~~ 
~1n~1 mr'ltli'fumr~uu~~,."l1n'fl~l'lnr "l:::Vi1'l.l11.JM~i:Jfl~1~~mi't.!LL~:::fl~'fl~Lt.!'fl~l'lnrr;i'a'lu 

m1 L'V1'll1~(;1 (~1~Ci~'l.t.! !l~UlJIU ~~"11~LM~f. 2547: 36) 'ltli'mh~n~ 'fl~Aur:::n'fltJ~'V11'1.11Lnc;, 
' ' . 

fl~1~Yl~'V1'1l L"l Lt.! n1 r'V11~ 11..! R'fl '[ 'fln1 ~Vi"l:::'ltli'fum 1L~'at.!it.!~ r'fl ~1 LL ~'LJ~ (promotion) LU\.! 
.. .... .J ..J 0 .... """ .J " 4 ill 0 'l il...... - d 'fl~ flur:::n'fltJ'flnur:::m r~t.!~'VI ~ 1 1'1 ru n fl'fl '( 'fl m ~'VI \1 n"l1~~ r'fl ~"111~1 t.!"l::: c;,1u n 1 1"11"11 nu1 L~'flt.! 

~,.~r'fl L~'fl\.!~1 LL ~'LJ~~~~t.!'lu L "11r1:::'l. t.!mr"111~WvJ n flt.!ii ~~ fl~1l-l f11 c;,~1'~~1"l:::ili'fl~ 'ltli'fumr 

Yl"lmu1"l1 n ~u~ l'i'uu 'IJ'll1 ~r'fl ~u~~1 rr:::c;iu~~ L ~'fl '1. -.1 L~'flt.!l'11 LL ~'..!~~~~,. 'lu'lili L "11 n:::m1 

Yl"l1 rru 1 L~'fl\.!~1 LL ~'LJ~ ,!,_."l::: ili'fl~ i:J Ln ru'¥1 m rYl"l11tu1 ~ tJ iii 1m~ LUt.! Ln ru'¥1~"11 n f11..!tJ'fl ~ fu'ltll iii 
' ' 

1-~rrru L~1f1Jlu LL~:::flru::: (~1~Ci~'l.,. fl~iliJlu ~~"11~Lf'lntj, 2547: 36) mh~~1 fl~1l-ln1~~u1 

~~1tl Ci~ f11..!i:JL 'a n1 ~'VIr1tJ~11Jl\.!"l:::1Jffu m 1l-l n1~~u 1"l1 n n1 m r:::Vi1,r,. u 'fll-i"l::: LU\.!LLN"l~ '1. "l '1. -.1 • . . ' 
~~ L "l LL~ :::Ln (;1"11 ~iii nrrl-1~1..! 'ltlf L 'lit.! "11Um 1\.!L iit.!L yj 'at.!ur:::~tJ f1~1~ ~1 L~"l n 1~~U1 "l1 n n1 r'Vi1~ 1\.!n . ' ' 
"l:::'V1U1tl1~ '1. -.1 LUt.!L'Iit.!Ut.!'ltli'ih~ "111 '1. ..Xi:J ih ~~'~ L"lVi"l :::"111~11..!'flU1~ u'i~Vi f1~1l-l n1~~u 1 'l.t.!mr 

u~Uiii~11..! Uob advancement) ~tJ~~1rfl~1~ LL "l~'afltJ1tJ Ci~ f1~1~ n1~~U1 '1. t.!n1ru~Uiii~11..!'ll'fl~ 
' . ' 

"11Un~11..! L'lit.! n{l Ln ru'¥1 r:::LiitJtJ'll'fl~'fl~l'lnr'l.t.!mr~utJ~~t.!'V1Un~11..!L mili L~'flt.!'lit.! L~'at.!1'11LL ~'..!~ 

.. ~ .. • • ' .. " ' - 'l· '" mr~b'fln1~"l:::l-lm1~m~~m bt.!L1'fl~mr"l:::l'ln~11Jl'fl mnc;,t.!'VI1~ ul'ln~1c;,~11..! mr~'fltJ~~1u • 
' . ' 

'l...Xui'IU'iii~u1ViLL 'VI\.! mru'fln Ci~ L'fln1~ n1~~U1 m<h~"l:::Ltlt.!~~"l~ 1 "l 'l...x'V1un~11..!'flYi f'l L ~~1 'lil-1 L 'VI d.J 'll q q 

fl~1l-l ~1~ 1 rtl '1, t.!n 1r'V11~ 1 \.!'aU 1~ L~~ ~ L ~'a '1. -.1 Lii c;, ~ ~ ~ r;i'f)'f)~ An r '('an 1 ~ ~ "l::: 'ltli'fu f1~ 1 ~ n1~ ~u 1 

Lt.!'fl1..!11'11Jl (possibility growth) Lt.!~~t.!'ll'fl~ Le:t'flf'l!LtJ'flfn (Herzberg, 1970} 'ltlf~c;,n~'L'flm~~"l::: 

1tllfuf1~1~n1~~u1h'flt.!1f11Jl (possibility growth) ~~1t1Ci~ mr~l.JM~'lJffumnLr;i~~~L~'flt.! 

~1 LL ~'LJ~111 u'l. 1..!~-.J~ u~ 11..! r~ ~ Ci~ ~ t111..!n 1 rt:U~l.J 1'1 1'1~ ~1 ~ 1 rt:l'lJifu f1~1l-l n 1~ ~u 1 'l.m1 n ~::: 

',j'll1:jj'V1 IJlnu'tM~tJ f1~1mu~i:J fl~1~~-r~~"l:::n1~1-1ii1 u'a~i:J ihl\'~ L"l~"l :::Ylt.!~1'fluMrfl '1. t.!mr 
' ' 
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u5t!.i~1'\J,r'\J 1 bbliirhu51J~~1'\Jil r1~1l-l~~ nVIl-1111Wi~ 'wml-1 r'h~VIU1 iitl'1ll-l'll1111fl1~~ L"lL'\Jn1~ 

'111~ 1'\J 'hJ fn~ 1u n1 ni1 ~ 1'\Jb iluYI l-1 ~ i11'1l n1 "Uif1J ~ 1 bb wtl~ ~~~'\JV'l1J~ 1 i1 ~ '<~1'11'11 n"l1 n '11~ 1>1 n ~ 1 u 

n ~ 1~ 1111tJ"~u bb~~ r1~1l-l rh~VIU1Lu~1ui1 t:J'<l 1 '\J'Vl1~1J~ n n1J r1~1l-l t:J n~ulii'11'1l~ 1'1 n ~ • • 
' ' . 

b V'l ~1:; m1 w'h ~"'.,:( 1 b ilu ~1~1' '<lln'111J bb 'Vl'\JYl"l~ 1 "l 1 ~1J r1 r1 '<1'1ltl1 n '11 tl bilu~ ~ UV!il.~'ll'11~'1l~ 1>1 m ~~uu • • • 

~1J'1V11~r1~ ~~ bb "l~'11li1J1 tJ ii~ r1~1l-l r'h~VIU 11 um ~u51J.i~1 '\J'll'1l~V'l un~1u b 'li u nn bn ru'l1 ~::bUtJ1J 

'll'11~'1l~ 1>1 n ~ 1 um ~" u1J"~uY1un~1u t111t1 i1 n 1 ~Yi"l1 ~ru1 b~'1luiub~'1lu~ 1 bb wtl~ i11 '11 n 1" 'ltlif1J n 1 ~ 
.... d ..,J ..... .r ,. ""''i' 
V'l"l1~ru1 r1~1l-1111 r1~1l-l'li'111J"l1 n t:J'<l~1'\J'Vl bn 111'li'\J"l1 n m1l-l~r1~1l-1"1l-11 Hl'll'1l~ ~nu bb~::l-11'11 n1" • 

'l~f1J n1 ~'tl n'111J ~l-1 11 mn I?N1'\Jb ~'11~ ~u1 b ~l-IV'l'\Jr1~1l-l~r1~1l-1"1l-11 ~11 • • • 
3. r1~1l-I~'\Jr1~ 1 u~1u bi1Ur1~1l-l~~ n~~'ll'1l~V'lun~1u~iliii'11'1l~ f>i"n~~1'1l~ f>i"m"l:: hl • 

'Vl'11111~~ bb'<~ ::1 ~ r1~ 1l-l'li ~tJ b"' ~'11 brl'1lilil11J"'1 bn 111~u ,i'u~'1l r1~ 1l-l" 1m ~11'll'11~'1l~ f>i"n ~1 um ~ 
ln'111J"'\J'1l~ r1~ 1l-l ~'11~ n 1 ~-Fu ~u :i1'\J 1 u ~".i 1n ~~Iii~ bbU~~il:e'VlliV'l '<llii'el~:: ~1J m 1l-l ~ n~'\J'll '11~ "l-11=li n 

L'\J'1l~ f>i"m "l1nm~~m~1 bb'<l::"i~tJ'll'1l~un"i'll1 n1~ V'l1J~1 Vl1n"l-11=linl~n~1'1l~ f>i"n~~ b'li1Vh~1'\J'1l~ 

~~tJ i1 r1 ~ 1l-l~ur1~ "1l-11 ~11 ~~ V'l11tli"'1'1l~~ n ~ 1 'l~'l11 ~ 1 u 1 u'1l~ 1>1 m~ ~~" 111 bb lA~ "'~~ "l:: bn 111 • • 
• 

~~1l-l ~~n m1w11 r111il1"l'11tl1 n'l11~ 1'\J'eltl rl1J'1l~ 1>1 n ~uu bb~ ::il ~~1l-l ~~ n t:J n~ulii'11'1l~ 1>1 n ~ln1l-l 
'-! 'II 'LI 'II 'U 

. . ' 
~~V'l'<~bl'lnt§, 2547: 37) '11~\l ~~l-lii~m~ilm1l-ll~n~1'1l~f>i"m'll'1l~~nuilbntJ~~tll'l:n'1lb~tJ~1~f1Jm~ 

tJ'ell-1 f1J t uti~ rll-1 ~~"l::~~ t:J'<llii'el r1~1l-l~~n"l~fnJin ~VI1'1li1 m1l-l t:Jn~ulii'11'1l~ 1>1 mmn:ilu ~~ b'li'\J • • 

m~f1Ju~::num1l-1"1l-11~11~"l::91~~1'\J (guarantee employability) ~'11 mnbti~ilu~~bilu~~ 

~1 ~ 11J b ~'1l"l ::'l~l-11~~ r1~ 1l-l ~ut "l bb'<~:; ~~ 1l-l ~ n~u"l1 nY~u n~ 1u n 1 ~f1Ju ~:; n ur1~1j.J" 1l-11 ~11~"l:: 

<\'1~~ 1u b ilu i '1! 11J 1~"l:: 1 m'1l n 1 "n 1JV'l un~1 u'\1 n r1u 1 un 1 r~ ~ u1"i'll1~ V'l'll'el~ ~nu t'i 1~ 1u~ n~ 1 n 111 

ii"l :;" 1l-11~111Jif1J n1 ~1~~1'\J"l'\Jn~ 1"l::"1l-11ri1VI 1~ 1'\J 1 V!l.i'ltlit '\JVIU ~ tJ~1 '\JVI 1'11'11~ 1>1 n ~~u bb'<~ :;~~ . ' ' 
i:l"l::bii'\J~~'\J~1 ~ n IYJ"l::'l11 '~tlil-!1:n~ r1~1l-l (:J n~'\J'JJ'1l~V'lUm1'\Jr::tJ::tJ1~ b V'l11::1J ~~'<I b oii1l-!1 ''\J •• • • 

.r ,. ,. ..... ..... .J ,. ,. "' ..,J "' !II 
'11~ ~mY~ ~'ell-! r1~ 1l-lln'1l~ m rVl m~::bb'<~:; r1~ 1l-l ~ 1111VI~~ 'Vl"l:; r1'\JVI1 "Jl1V'l bb~ 111 ~'ell-! 1 u~ 1'\J Vl"l:; 1 'll 

~~1l-1"1l-11~11 bb'<l::"'\J'1l~ m1l-J ~'1l~n1r brl'11'1l~ f>i"nr"1mr11 bilu~~~V'l1LJiii"l::'lub ~l-1~~1l-l t:J n~u • 

1111tJfl~~l-l'l!1 ~'ll'1l~ r1ui1 r1~1l-l ~'11~ m rm1l-I~'\Jr1~U~'11111JltJ ~'11 r1~1l-IU11~11'\J1"l:; 

Vlfl111~'\J"l1nr1~1l-ln~~1u~~lii1~ 1 b'liu m~'ll.iil~wvh m~~llJb~tJ~1bbVIU~ m~~n'<~111~1bbVIti~'l11 
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1. -.l'lJ A A !llJ 1~ AU"' ::i:J A~ 1 ~ '!1111'1'1 u j;JtJ A~ 1 ~hi 11 ~111 ~ n LLII ~!J 5i fi rr~ Ui L ~ tJL «!.~~ 1 u '111'1. Utl~ 1'1 n r~ • • 
~UA~ ;~ 11'!1111 A ~'!I~ tllJ'Vl q~ 5~ 1 ~lJ A~ 1~ !iftJ~ mr'lltl~~1 11 'l11-l ~ mh~ ~~A~ 1~ !if '!I~ mrA~1 ~ 

~'WA~l.J!Itlii1Jl!J i~'Vl1~i1~n1!J LLII~'!l1r~nJL~LLri A~1~~'WA~'V11~LM~;jfi"' L'li'W iJm~'Vi~'WA~ iJ 

r1!JL~ LL~~m1~\Ji~tlii1Jl!Ji~:t-i 1i1 i1~n1!J LLII~'Vlf'Vi!J~'W'lltl~ L '1J1Lur~!J~!J1~~ d:Ju 1\JL~'Wtl~l'i"m 
• • 

j;J1~ 1 tl'1il n111iltllJII'Wtl~ A~1~ !iftJ~n11L wnuu1rii L111!Jrl1VI'WII1 LLe.i'WA~lJI')~ A~1~\Ji~tlii1Jl!JL'Wn11 
' . 

'l11~1u ilm14'111vt1LA1tJ~{Jtl~nu1.m'li'llru~v11~1u 1l-i~1"1~LU'WVIU1n1n vt~~n Q~~tl utln"'1nu 

l'milu'lulJ1!J~tl~A~1~~uA~1.um1'111~1u L'liu m1tJ1~nuJi'!J L~!J'IJ1U1'1JL~tJLni!Jrutl1!J LU'W 

lifu ri"'~vl1L ll'tJ~ 1'1n1rK~nli1~111~1nuilu~~~'Vi1Lili'll'!l~'Viun~1u LL~~'Viun~1uil m1~ Llii~ L"'L u 

m~'l11~1u'1. -.l'tilJtJ~ l'i"mtJth~ Llii~~ LLII M1. -.l' L 'ilu~~ A~1~~1 ~ '1J'lltl~ A~1~~~'Vi1Lrii'lltJ~tJ~ l'i"m~ 
111m~C1 ~~ 111111'1. "''lltl~lJ Mil LLII~vl1L \l' Ln 111 LiJUA~ 1~ e.i n~uj;JtJ'!l~ l'i"m \ri{ • • • 

n1h~ L111!JII~tJ A~1~~uA~1. U~1u'll1"1~ile.~llj;J'!lA~1~ e.~n~uj;J'!ltJ~ l'lm L rt'!l~"'1n A~1~ • • 
I I I I I V 

l!uA~ 1. u~1 uL ilum1~ !~ nVi'Vlun~ 1uil A~1~ L~tll!u 1. u~ 1uVi '111 111 ~ 1 ~Clu 111~ 1 uuuLuu vt!1' n 1. um ~ 

~1 ~~~'Vi 1rii m ~~'Viun~1uil A~ 1~ r~ n~ 1'!1~ 1'1 m~ lil'WLUUII~ 1:n ntJtlil A~1~~UA~ 111 ~ 1 ~Cl~~'Vi1Lrii • • 

" ' ' ' 
VI!J 111U~ A~ 1 ~ ~~'VitlL"''ll tl ~l.j A A II Vi iJ j;Jtl n 1 ~'111~ 1 U (i' 1 V11 n 1.j A A !ILII1 iJ L ~ '!l'W i~ ~ ~ 1U Vi iJ 

A~1~111~1~Cl~~~ 'Virtl~~"'~L \l' A~1~'1i~!JLVI~tl A'W~'W LLII~iJA~1~ LiJUi3 lil~ l.JM\1 nm"'iJ A~1~~~ • • 
'VitlL"'L Ull !11'Vi n 1 ~vl1~1'W~ 1 n n~ 1 A'W~'W 1. 'W'Vl1~ li1 N nu~ 1 ~'\111 nil L ~'!lui~~~ 1'W ~ rii'!l!J 

A~1 ~ 111~ 1 ~Cl ~~'Vi 1mliut1~ Ml-i'l~ LL 11 ~'tl-i L ilui3 li1 ~ rim"' L ilu111 L '\lllil~vl1L ll'lJ A A 11 'll-iil A~1 ~ 11 '11 • • • 
1. um ~'111~ 1u'ltJ ~~!J 

l.j'llUU (Buuchanan, 197 4: 550 - 560) nli1~~1 A~1~1i'~~ufinlJL~tl'Wi~~~1'W 

LLII :;~u~ ~lJU'1J'Il1il e.ill j;JtJ m1~ 1\J n~uj;JtJtJ~ l'i"n~ L111!J ~~~1:n n 1. utJ~ l'ln ~~il m15i 111 j;J'!l\i~~ufiriu 

tl tl1~ 1.n M 111 m tl m II L ~ 1 i~ ~~~'~A ~'Vil.Jl.J ::'Vi 111 A !J tllJ L ~ tl 'W~~ 1. 'W~vl1~ 1'WLL II ~~u~ ~lJU ru '1J 1 L~tlil 
'U ~ 'll 'II cv 

' . ' 
n1 nn 1~n~~ tl'W~1 n n"'~Ln 1111J~~I'l1 n1 I'IVl L~tl iiltJm~tJflilli~1'W ritJL \l' Ln 111 A~1~ LUU'iJUVIU~'fiu 

L~!J ~ nunl.Jtl~ 1'1 n 1 ~;~ Lilu\1~ uvt~~'lltl~ A~1~ e.1 n~ufi ii\tJtJ~ 1'1 n 1 ~ • 
1.u'Jiru~~ IIL~uf (Steers, 1977: 47) 'VilJ~1ifn~ru~~1u~ilm~5ill1j;JtJ\i~~ufinlJ 

~u il t:~ll !iltJ A~1~ e.~ n~uiiltl'!l~ l'i"m ~~~~m:n n 1. utJ~ l'i"mil'ltJ mll5i 111 !iltJ\i~~ufinlJ~~uLLII~il n1~ • • • 
I I t1 1 

LL!In Ll.Jfi!J'WA~1~ ii 111 L'i1unu~1 n LVh L!il n"':;!i~il A~1~ e.~n~uiiltl'!l~ l'i"mmn LVhuu L'Vi~1:::mrVi1~ • 
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i'lt'iln11'lV'I'uli~i~l'lm1nuL~'il'l.!i~lN1'l.!~L~m-ii'il~'I~Vi11mi~i:ll'1~1l-liiin~n~u!ii'il'il~f'i"m'il!.i1~ 

LL\l'l.!LL~'l.! 

Lr!'ilf'liLDfn (Herzberg, ii1~n~\u l"lil~nnu 'l~:jf'l111, 2550: 91 - 92) mh~~1 

1'1~1l-Jil-J~'l.!finu~,j~R'u,j'IJ'll1 0ilf,j~R'lJ,j'IJ'll1 L~'il'l.!i~l-J~1'l.! 'l!ll-l1!.ln~ m~ililillii'il\l.i~1'1~LU'l.! 

m!J 1'1!1'i'il~ 1'11~ LLI'llil~ n~ 1'1~11-lil-J~'l.!ll~~ lii'il rl'l.! 1'1~ 11-J l'l1l-J 1 H1Lun1 ~-,1 1~1'l.!i~l-J rl'l.! i:JI'1 ~11-J 

L-ii11'1~~ nuLLII~nu'il!.i1~ ~ Ltiu~~u'I!I~~'JI'il~il'l<r!J~~1'~1 ~'l'lun~1ulilj~~1u LL11~u111.1~ 

m1l-lfiim~!.l~rllJI'1~1l-J'I'I'ilh1u~1'l.! 
.... .r.... 'i' !ll d. "' ... ,.. ... 
r!~lJL'l.!l'1 LL~~'iJIIIVI (Hrebiniak and Alutto, 'il1~tN 1'1.! I'J~'l.!lii!J ~~'I'IIILMl=t,;j, 

254 7: 38) 'l'llJ~1 1'1~1l-JH~1~1'1~~'1!1~1~'41'11'111"l~i:l f1~1l-J~1 R' 'IJ!iimi f'i'l.!I'1~LL~~'I'I~ ~n~~l-J'II'il~ ~~ 
'il~ i~ l-J nu 1 ui~ 1'11-l n 1 ~~ '4 1'11'1~ L iiu~11'lfl1'1'1 LL~ lil~'ill-JV\1~ i~ 1'1l-J1 'l.!'il~ f'1 n ~i:l11' nl=tru~'ll'il~ n 1 ~ 

i~l-lil'il'li~!J L 'l!l~'il LU'l.!il Iii~ 'I ~Vi 11 ~ ~ lilj~~ 1ui:l m11-J!ii n ~ n~ulii'il'il~ f'1 m LL!iiti' 1'il~ f'lm11i1i:l 

11' nl=tru::'JI 'il~ n 1 ~'111lil m11-J i~l-l il'il '1!11'ili:ll'1~ 11-l Ltiuil Iii ~\i'il!J ii"l::Vi11 ~'41'1 fl~i:l m1l-l ~ n~u!ii'il 

i:l eJ 11 !liM~ 11-l eJ n~ 'l.!!ii'il'il~ f'1 n ~ ~~ l'lm:n n 1 'l.!'il~ f'1 mi:lt'il ml'l ~Iii lii'il i l-J~ u€ nu ~~'l.!LL~ ::i:l n1 ~ • • 
1 1 II 1 

LLIImli~!J'l.!f1~1l-l filii L iiun'l.!l-J1n Lvi11lil ii"l~u~i:l 1'1~11-l ~n~ulii'il'il~ f'i"m1-J1 n Lvhuu L '1'1~1~m~VI'till 

i:lt 'il n11'l'l'luli::i~ l'l ~~f'l nuL ~'il u 1~ l-J~ 1'1.! ~ L~ !J ~ -ii 'il~"l ~Vi 11 ~~~i:l f1 ~11-l ~ii n eJ n~ u!ii'il'il~ f'1 m'il !.i 1~ • • 
LL1l'l.!LL~'l.! ~~'l.!l-J'ilVIVI1oD (Mottaz, iJ1~n~1'l.! !j~\liiiu ~~'I'IIILM'I:tj, 2547: 39) 'l'llJ~1n1~1'lUlJI'l~'l.! 

LL~~·ih!J L 'l!l~'il'l1 n L ~'ilui~l-J~1un Ltiu i!"l~!J'I!I~~~ii'ii'Vlfi'l'l~ 1 'l.!VI1~u~ n lii'il m 11-l eJ n~'l.!lii'il'il~ f'1 m • 
:j'\~ Vl'il~VI~ (iJ1~n~1u !j~\liiiu ~~'I'IIILMl:tj, 2547: 39) ti~'l'llJ~1 if'l'l.!1'1~'JI'il~ 

~i~l-l~1'l.!lii'il'il~ f'lnntlulil~ rl1'1!1'l.!lil~~~lJ 1'1~11-l ~ n~ulii'il'il~ f'1 n~~'l'l!l~~ L ~'il~'l1nl'll-l1:n n"l::'lilll"u 

'ii'Vlfi'l'l~'11 n mn -ii1i~ 1'11-l nun~l-l ~i'll-l~1u LLII~'1!11 nn~l-J L ~'ili'll-J~1'l.!~'lu1 '1!1 qjiii f'i'l.!l'1 iii~~ lii'il . ' 
'il~f'i"nnLII::i:Jf1'l1l-JeJn~ulii'il'il~f'i"n~ l'll-l1:nnliuuii"l~ilm1l-lriin'lil'i'ilif'luf1~L'IiuL~mriumil-l ~~il 

'II 'lJ 'IJ ~ 

' ' 
..... """""'""" d ..... ' "' '1-' "" Q..... ..... ' " ..... ... ..... ""' VI f'i'l.!flliiVIIil LLII ~l-J f1'l1l-J ~ n'l'l'l.!lil'il'il~ 1'1 ml1l'l !J '!I~ eJII n 1~'l"l !J 111~ n 111'll'l'illill'1 ll'il~ nu eJ ~~~ 1'l.!'l"l!J '11 'il~ n 

~~ ~~~fi~~l-JI'l1ftlil LL~~U'l.!VI'l.!11i~::n'illJn"l (ii1~n~1u m\liiiU 'll'l'I'I~Lf'l~l:t{ 2547: 35) ~'l'llJ~1 
' ' ... 

L~'ilui~l-l~1'l.!Ltiu~~~1R' ru lii'il1'1'l1l-l~ n~ii lii'il'il~ ~m L'l'ln::LL'l.!'l tul-J'll'il~ 1'1'l1l-lr~n'll'il~u f1 fl~~i:l 
~ 'lJ 'II q 

!ii'il L ~'il 'l.! i'll-J~ 1 'l.!LL II~ ~,j~ RlJ ,j n.J'll1"l ~ LU'l.! L 'liu 1 ~,r'l.! ~ 'l.!'il ~ n lJ 1'1 'l1l-J !~ n 'l!l'i'ili"' '1.!1'1 ~ ~ il Iii 'il n ~ l-J 

'lil'i'il'il~ f'lm ~~i:l eJIIIii'ill'1~1l-Jl'~ n eJ n~ulii'il'il~ f'lm L 'l'ln~Lri'ilu f1 1'1~ L-ii1Vi1~1unu'il~~n ~111l'il~ f'ln ~ . . ' 
'Iii~~ LL~'l n'l:;ij mnoii1 i~ 1'11-J'I'Il.Jli~i~M~~ rllJ L ~'il'l.!i:J~ n1 ~Vi1~ 1'\JrllJ L ~'ilUi'll-J~1ULLII~LMlJ 

. . 
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' ' . 
~~~U!li11'Y'I"I1 n ~1J~ ~u1J tl.J'll1 L tlui!"l4'-uV!u~oV'lileJI'l.itJ fl'l1 ~ i~ n ~ n~u.itltl~ f1 m ~~uu ih 

I I I ,.. I 

1J Ml'lil L vt tl'Wi'l ~~1UoVliJ'Vi f'\Ufl ~ .itltl~ fl mY\~ "'::i:JI:J l'l H'lJ f'\1'11 MUUiJ vi f'\Ufl ~oVl ~ .itltl~ fi"m LLI'l:; 

.... ..... ' tr' 

~fl'l1~~n'V'IU!11tltl~fln~ 

mh 'l Lc;ltl II nl fl'l1 ~ ~ ~~ u fin lJL ~tl'Wi'l ~~1 utl1"' ::ili:J l'l 1 u Vl1~lJ 'l n nu fl'l1 ~ 
' 

~ n~U.itltl~ fl m L 'V'1~1:;1!11 nL ~tl'W i'l~~ 1ui:J fl'l1~ ~~~ufi~~ .Jtl rl'W vl1~ 1Ui'l~ rlULUUVl~ 
ilvi f'\Ufl ~~ ~.itltl~ f1 M 1 ,X fl'l1~h~i1'1li'll-IL"l 'li'lm Vl~tl L~tl Q l'l nu LUUii lll~.itl nu "l::vl1 1 '!Xm~ 

1.J5~~1U~'ltl nu\rJf~ iJ fl'l1~tl'll iJ fl'l1~ ~ n~u iJfl'l1~"l~fnJi n ~LLI'l::~~ L Vln1~vl1~1UL~tl 

5. fl'l1~~~~ufinu~1J~~u1Ttl.J'll1 m~u~~uutl.J'll1 VlmtJ~~ "iifim~unfl~tl~LLI'l:: 

n~:;lJ'l'Wn1~lJ'iVI1~~.jhn'llm~'l~fu"l1n~u'iVI1~ ~~ nl'lL~tlf (Gilmer, ~1~~~1u m\'lrii!J 'lii'Y"II'l . ' ' 
Lf'l~~f. 2547: 39) 'l~mh'l~~ "iifim~u~~i.Jutl.)'li1H11 m~u~~uutl.)'ll1 (supervision) Vl~1tJ~~ 

n 1 ~~ c;l [;11~ f(} LLI'l 1 ,X ~1 mn~1 LLI'l :;.j{tl Lil Utl LL U::LLfl ~1.J5 ~~ 1 U n1 ~\j LVI f'\~1Un iJ f1 'l1~ ~1 ~ tlj LLI'l:; 

111~1 ~!l"l::vh 1 ,X ~vh~1ULn M'l1~ i~ n'V'Itl 1"1 Vl1'1l 'h.l 'Y"Itl 1 "l.itl~1UL~ m ~UL VI f'\!11 tJ 1 u Viti 'ltl~1 u 

m~'l~fu n1~tJtJ~fu"l1 n ~u~ ~uu tl.J'll1 fl'l1~!J ~!l~~~"l1 n ~1J~ ~u1Ttl.J'll1 LLI'l:; 

fl'l1~f~ n'lltJ~i 1 ~1'11 n 1 ~~il.itJ ~u~ ~uu tl.J'll1 Lc;)tJ ~u~ ~uu tl.J'll1 1 oifVI..r n~'\.j~tJ~~~u€1 um ~ 

Unfl~tl~ LLI'l::fl'l1~f~n1um~fllJVI1\Imfl~rllJL~tl'Wi'l~~1U iJm~tJ5~i:Jm~tJ~:;~~1U~1U~~ 
.itJnU ~~ nl'lyjtlf LLI'l:; Lnf (Guilfore and Gray, ~1~~~1u m\'lf;lU 'l~'V'II'lLM~<(, 2547: 40) 'l~nl'i1'l 

' ' ... 
11 m~'l~fum~tJmJtJ~'ll~ L'lltJ"l1n el'1J~ l'i'uun''JI1 m~tJtl~i"u"l1n~1J~ l'i'uu"''li1VI1'1l ~u'iVI1nLI'l:: 

'll "ld '\1 "'ls:l' 'IJ 

L ~t1ui'l~~1uri LtlutJ~ fi"u~::ntJu ~11'1 tl.!~ nt1tl1~ 1!1;1~ ~'1111 1X1J f1 fll'l~ '111~ 1uLfi c;1 fl'l1~ Yl~'V'ItJL "~ L 'liu 

LSltllJ f1 fll'lvl1tl:; h~ 1 Li"l n fl'l ~"1:; L~fu m~tl ntltl~ LLI'l::U~:;n 1 f'\ Lfltl ~~~OJ!~~~ Lil'itl.)th~ ~~ ~lJ 11!11~ 

f1 'l ~"':; 1 ,X n 1 ~~~U lJ !IU ULLtllJ f1 fll'l~L~ LL\1 c;l~ fl'l1 ~ 111 ~ 1 ~!1 LLI'l ::vl1~ 1U b ,X~ 1 Lr"ll'l~ L~ ~ 'l tJ ~ 1 U t1f1U 
' ' 

m~m!u!l'\.j'WLLI'l::'li'lmVI~tl"l1n~u~l'i'uutl.J'll1t!u LLI'l::~tJVIVI1oD (Mottaz, ~1~~~1u !J'li'lf;lu 'lq 

'V'II'l Lf'\~'"'!· 254 7: 40) L~vl1 n1~~n~1"ij Lf'\~1:;\f fl'l1~~~~ufi~::VI11~ fl'l1~vt~'YitlL"l 1 U~1ULLI'l:: 

fl'l1~ I:J n~ U.itltl~ "'m be;) tJLoif t>i'l LLU~:a~~ ~:;'11 c;) L~ tJ'l n u 'V'IlJ11 n1 ~!IUlJ!IU'WLLI'l :;'li 'ltl L Vl~tl"l1 n . ' ' 
~1J~ ~u1J tl.J'll1 Ltlut>i'l LLU~~il'eiVIii'Y"II'l 1 UV11~ u'l n .itJ fl'l1~ vt~'V'ItlL "'L u~1 ULLI'l ::fl'l1~ ~ n ~u.itl 
tl~fi"n~L'li'WL~mnu LLI'l'W~ (Landy, ~1~~~1u mU.,u 'lii'V'II'lLf'l~~{ 2547: 40) il~'Y"IlJ11 

' ' .. 
' ' . 

fl'l1 ~ ~ ~ ~ufi ~:;1!111~ ~u~ l'i'uu tlj'll1 n lJ 0rlf u ~ l"iu u tlj'll1 VI i1 ~ OJJl1'V'I ~1UU ~ u~ l'i'u u Cl.J'll1"l:; 'll.l 
fltltl !IUVIU 1 nu 0rlfu~ l"iuu tlj'll1 L~ tJ 'l nuu ~:;iiVI BJl1'V'IVI1tl n 1 ~'li'ltJ LVI~ tlLu~ 1U~ tJ 1 n ~ 'l'W 1 u~ 1U 
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fl'l1l-lil-l~Ufi~:::'V1~1~ el'u~ ~l.Jun I'JI1 bbl'l:::el'Lr;i'u~ ~lJU ru'll1~il fl n.!Jl1Yl«<~,!u el'u~ ~lJU q)'ll1"1::; 
" "Is: 'II .. 'I \i 'IJ 

~u'VIu1 ~~u'l nlJ m ~u~Wi~1un1J e:ftiliu-! ~l.Ju t1J'll1 Lt11ti n 1~1 ,X f11 LL u:::u1 L~tl'l nlJ L~'tl~ ~1'l LLI'l::: 

i!qJ'V11'il'lu~'l LLI'l:::1 -«fl'l1l-J~u1«~'1lth~LLVf«~1~ ~~m nlJ fl'l1l-l~~m n ium~u~Wi~1u ~~ Ltium ~ 
' ' . 

L:Ji'tll-J Lti~'VI1~ i ~ fll-J'VI i-'111J fl fll'l ~:::'VI~ 1~ el' u~ ~lJU ru'li1'VI1'11 miliu~ ~lJU ru'll1 fl'l1l-J b :n 'til-l Lti~U"' :::-.:11 
q " .. 'IJ "' 
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n11LL(;l~ 111~ flru:;n 11l-Jn1~'ll'Wl-J1 L 'Vi'tlf1~'lJf'Jl-J LLI'l::mlil11n'l mr L vl-n1 Jl1tJL(;ln11f1~'lJ f'Jl-J'll'tl~ Ml-J 

tUfi1 LVI 1'\'lJ'II'l n1!:VI1~~l-J\il11111 VIU 1111uf~l-JU(;lr~1 n11n 1!:VI1~~l-J\il11111 VIU ~~ij m~1 vlVl1~'tl~L 'W 
!1J !II I !IJ 

n1~rhn'lJI11LLI'lVl~~'W 117 LL~~ ~~L'W~1'W~UtJiJm~1vlVl1LVIf'l'lJ11'lL~'tl~L;Jm~1U ~~l-J'tltiJi~U • • 
t;i't) j.J 1 L~'tlil n1 ~'ll U1 u ~ 'W~ n11 '1. -ill vl Vl1 L ~j.J j.J 1 n~ 'W 1.1 ~:;n 'tl'lJ n 'lJ f~u 1\'l il 'W LU 'lJ1 u '1. ~ 

m1't vlVl1~~u.n~m f1 LU'W~ ~1 L i'lun 1~~'1WW1un 1::LL~ 1 vlVl1 '1. u~~u.n~.n 1 f1 L flu~~ L~m ~~'tJl 
'II 'II 'II 'II 

1.1fu1.1Nm1u'i-1ii1N1'W Ll11uunfl1U::'tl~l'ln11vlVl1~~u.n~mf1 LU'W m11vl.W1~~u.n~mf1 'L111u 
~ ~ 'II 'II 

'Vir::n'li'!Jtl.JtWi mr1vlVl1~~'WIJ~.tl1f1 'ilD'lJI'l~<iu~ 28 numuu 2503 'l.~il~1U::Luuf~~~11iln'l 
'1. u\{~ n 111M!:VI~~~l-Jlii11111VIU 

<i'~lii.J 111'Vi1!:'W mm'tl U fiU 1 L U 'W ffl ~ ~ 1 liln '1111:: L!l VI~ 1 fi 11ru1.l'L.n f1 iJ \iiU 1 ~ fu iJ 111'11 'tl'lJ'lJ r n1 ~~ 1 U ' ... . 
m:; LL~ 1 vlVl1 L ~1.11::'111'li'WLLI'l !:'iJ (;I~ 1 \il n 1rl-J1i1:; L!lVI t;i 1~ 1 ~'W ~ fu eli11'JI'tl'lJ f11'tl'lJ f1 'ij l-J '111 L!l'tl Ljj 'tl~ 
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(~~rif1'W~I'IIild\~liln'll'il~LLl-i~1L~1'Y'I~~tl1) -ii11Jl'ilil1l-ILI'In -ii11Jl'il~1fil~ljl-ILLtl~ ~~l-1 3 '111\Jl'il 

i:l~u~f1Ji1 fll'l!'illJ~~l-1 278 1111n~iit~ Ll-1111~ il"'"',ju\ili'r.i1um~LLII \ vHh 1. 1Xn1J~l-ll!1ui'I~1JLLII'~Yin • • • 

~l-ll!1u iJ"'"',jum~'tvlvh~~unilml'l~~wif!ltiYil-ln1~i:lu1u~YIU11J'I!I'1J1 LilueJ~fllm~ Lfllui:l 
"'J ~ "'J " ~ "'J 

• 
~~U~I'IU 111~n"'-i'111CJ1.h~~~~~LL~~L{h~l-11U'll'il~n1W'i-~1N1'1.!~~~ 

1. ~~u~l'lu 
• 

Lilu'il~ ~ n ~iuu11. unill111'1'il1 L~uuili'1un~ii"' m~1. 'IX1J~n 1~1li'1u'l'l'!i~~1'1.! 't vlfh • • 

'ilth~i:ltJ~~;,'iYifil11'1'1 U~'ilfll.ri'U L~'il5'ilLilf !11l-11~CIIIr1~1'1~1l-l~~'t'l'ilL"'~~\'lfiiLLrl~nff1 

2. m~ii"' 
I I I II 

~ fil~1 LL~~L ~1J~n1~'t'lti'~~1'1.! 'tvlvh LL~ ~~~n"'·ihnu ~L ~'il~~~L 'I.!U~~ LYII'I LL~~ 
' .. l 91 ""' \191 .J 9J '-'tj"'""' 

1111~u~~LYII'I 'li1~LI'IU~ Lfill-11111~'i1'1.!!11n~ L'l'l'illil'il1Jil'l.!'il~m1l-llil'il~mn'il~~nl'l1 Lmnflll'l~1l-l u • . ' 
't'l'ilL"'~~f'lrul11'1'li'iu~1LL~~1J~m~ Lfllum~-w~u1'il~~mmh~lli'ilLU'il~lil~'ilfiiL'l~1 i:lm~1J'1~1~ 

m~~ fll mn :n~~~ii"'~~u 111Tu i1 tl~~i.'iYifil11'1'l !l'il flll'l ~'il~ ri1JM1'1'1111~1 fll LL~~'I'lr'ill-1~ 1~f1J m ~ 

LL1i~i'WYI1~~~n"' 

3. -i111Qtl~~~~~~'ll'il~'il~~m 

3.1 L~'il1.'1XiJ~~1J1JLvlfh~i:lflrul11'1'1 i:lti~~i'iYifil11'1'l 'tili'l-11111~;j1'1.!!11n~ ~'1.!1'1~ 
L:ji'il5'ilLrif LL~~U~'ilfll.ri'U 

3.2 L ~'il~fll~1'1'1~~~1u'tvHh~i:ll'lrul11't'l 111'11L~l-11~ill-l LL~~Lilun~~l-IH • 

• • 111Nm1l-llil'il~n1~'ll'il~~nl'l1 

3.4 L ~'iltl~~n'il1Jn~ii"'1J~~1nll~l-l ~i:ll'l'l1l-1Lili' LmulJ L=D~ LL 11~-li'u~ ml-11~ill-l nlJ • 

~num'l'l Ylf'l'lmm LL~~I'I'l1l-l'l'l~'ill-l'll'il~'il~~n~ 

3.5 L~'iloW~'1.!1LI'INII~1~'il~~nnL~~tif1JLU~U'I.!LL'I.!'l~fil ~l'i'l.!l'l~'ll'il~1JI'II'I~1n~ 
' • 

~'ll-1~~ n 1 ~1J i-~1 ~n 1 ~~ fil n 1 nL~~m ~~1 L Uum ~~~~1~1 111 ~'il fil"''l.!oW ~'1.!1 fl CUI11'1'li.'i utlh LfiiUL -if 

L Yll'l t u t~ u~~u~~lTu tl~~i.'iYI fim'l'l~~ 111l-11 ~Citl~~~~'~'~~'~'l1l-l ~., L~"'1. um ~LL ,;~-n'I.!YI1~ ~~ii"' 
3. 6 L ~'il LiJ'I.!1J~~l-1~1'1!'1.!!11l-11 ~CI ~~fill-IYI'I.! L '1.!111~1 fiiYI'I.! Lrif 

' ' 

' ' 
ili'1umn1u LYl'ilLYil-ll'l'l1l-ILL~~LLni~m~ili'1umn1u Lfllmtiumn~l-1~1u'tili' ~fil 

ilf'WVJ'I.!LL~ ~ fi 1L -if r.i 1 U b '1.! n 1 ~~ 1 L il '1.!~ 1'1.! '11 'il~'il~ ~ n ~ ~~ l-I.J'r~ 1J~~ 1 ~ l'l'l1l-l L~ U ~ L '1.! rif1 un 1 ~~~YI'I.! 1. ~iJ 
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~tl!.ll'l:::1 o .itJtl l'll11~hH'<>i1!.1"11nm~~1Liltm"J fn,;-1~:::~u~hH'r.i1!.1Yn'l'n~1"J.itJ~-..!~!.1~1'1.1\.h!.i 
' ' . 

~hH'<>i1!.1rli1"Jtl"J1.itl~U~!.1~1~-..l1!.1 m~1~ui'm~fu-D1~:::~hhiYh ru Y\v'hm~m~hHhi"J 1 
• • 

2 (8 ,..1Y\ 30 'ii,..1Y\) LLI'l:::l'l~l.Jfll-I~:::!.I:::L~~'~1m~~I11Liiu~ufi11vHh't~i1m!J~u'WL1i"J 21 .r ... 
rli1'Jn1 ~.w OO-I'J1Drn"' L~tl'll!.l1 !.1 mn~l.J Li11'lltl~tl~ 1'1 M L'Jii~n"' Liii ~-~~ .itl L iitl~ LLI'l::: 

' ' 
'll!.l1!.1 ~~ 1tlti~Ji~1i"'~'J vr~ L'J ~:; ~l.J LLI'l::: LLU~ ~~ L ~tl L ~~-~l;j 1'1 fl1tl~ 1'1 n nLI'l::: l'l'l1l-1111l-11HI 't 'Jn1~ 
LL "1i ~oD'J'll tl~ n 1 ~ 1 v1 Yl1 i'l ~'Jfl ij m 1'1 LI11!.1Yl !.11!.111-1 v'\1 n1 h"11 n n 1~v'i1n~i'i"' Llli'l-1 L ~~-~; "J1!-l'\'.(tJ!.I n~ 1 . ' 
!; .... ""''I ,.,!J' '91 -

~tl!.JI'l::: 5 LLI'l:::l-IJim"' L~l-IL'r'll-l'li'Jtl!.I1~'Jtl!.l 1 ~m"' 

rli1"Jm~'t~ui'm~\J n ~h L~tl.WOO-i"J1LLI'l:::tlfutlt~ m~1 ~ui'mn=D~tn L~tlL ~l-1 
1'1~11-1 J,_.l'l~ ~:::uu 1 v1 Yl1 LLI'l::: fj Cl.lf11Yl 't "Jn 1 ~l.J i'n 1 ~[1111-1 ~::: ~ u 1'1~ 11-1 ~ 1 ~ 'kJ'll tl~ n ~ 1-1 \] n ~1 L ~tl'li ~ !.1 

• 
fnj;-1i'l~"JLLtl~vmm~i111'11 111 LLI'l:::fn,;-1 m1l-lli'l-I.W"Jiriul'l n ~1 vi~ti~11~1~ 1'1~1l-l'i1~Yltl L"'ll~~~ 111 mi • • • 
1'1 n ~1 't ~tlti't "J~:::C'iu 'Wutl!.l n~1 ~tl!.ll'l::: 77. 5 ~::: C'iu n 1~ 1 ~l.J i'n 1~[1111-Jl-11 i11~'i1"JI'l Cl.lf11Yl LLI'l :::ui'n 1 ~ 
'II 'IJ dJ ~ 

1!-lUtl!.l n~1~tl!.ll'l:; 96 1'1~ 1.J fjl-1 ~1\J'l'.JI'l ~~~1 f1Yl1 C'iu LLI'l :::~:::!.1:; L ~ 1'11 ~1 f1Yl1 ~l.J 1!-l Lfi '.Jl-11 i11 ~~1\J ~ 
rl1~'JI111.J LLI'l:::l'l~l.Jfjl-ll-11 i11~~1'JLLN!'i"J1v1Yl1~'j 111;tl'll1!.ll-11nn~1~tl!.ll'l::: 90 

rli1"J.WOO-i'J1tl~~n~ LLI'l:::n1~1.Ji'~1~ L~tld~fi11.WOO-i"J1tl~~mL~i:JtJ~:;~Vlflf11Yl LLI'l::: 

L ~tl L ~~-~;; 1111'1~ 1l-lil1l-11HI 't ,_. m nL "li~-i"JL=fi~n~i'i"' numl'l Ltl n'JI"Ji111l-I'J L!.ll.J1!.1'lltl~f.;u11'l LLI'l::: . ~ 

ci~,..:i~l-1 l'l'l1l-ll'll'itl~ ~~ 1'1~1l-I'Ltl:i~1~~ l'l'l1l-I-D' 111L "1\J LLI'l:::L U"Jm1~-Jfue:i 111'11tll.J~il1l-11~tl i11~'l"'iltll.J 
'trli 

vl'JI\lJ !.1 L ~'ell'! 111 fl1 H' r.i 1 !.1 '"Jn1 ~~ 1 L u ... ~ 1\JLLI'l:::~tl~ fu n1 nL "li~oi"J't 'JL=fi ~ ~~ii"' IIU1.Jii'!1'Jn1 ~ 
~n,;-1'ii~wlh"Jm~~ 1~-..!1!.1 LLI'l:::m~vi OO-I"J1tltlmru1 vlYl1~il 1'1 rum'r'l LLI'l :::Yl ~~~1\JVI 111LL Vl'J Ll11!.1 • • 
i'l~'LJ 1'11'11 n ~~1 oil ~:::uu~ 1\JL oil 1fu n 1 ~tlml-1 i111l-l LL~'J Ll'lN m ~ IIU1.Jii'!1'J'J1' i11 m~l-1 ~ ~1'JI'l'l1l-l 
Lil"J'Iltll.J"'1nntJ~'ii4'mL~'lL'lli111'l::: 2 "J1'i11m~l-l LL~'l'll11tl'll!.i1!.1~1'1H'~1'J 

r1i1"Jii'~ l'll-1~~ LL'l 111~tll-l LL~:::I'l~1l-ltll'ltJ 111il !.IL "Jm~tl{juti~1'Jtlitl~ ~1il~ ~~ l'l'l1l-l 

fu e:i 111'1ltll.J .itl1l-1'11"J ~~~ l'll-1 LLI'l :::~~ LL'l 111 ~tll-1 'L111 !.1 ~'ll-1 LiJ,..~ 1 ~ 'k! 'L111 !.11'1~ u fJ 1-1 !'i'l!um nh:::11u 
• 

"JU'tiil!.i 1'1 1111'l~~tl!.ll'l::: 5 mnii 111"JU'tifi'!.i r1i11Jm~1 v1Yl1ril.Jtl~:::'ll"J vi~hLLI'l:::"JtJnLI'l~:::llm"JI'l 1111'1~ 

~tJ!.II'l::: 50 II 111cl'l"J'lltJ~ fi1'toiir.i1!.1 rlh"Ji~ l'll-1 LLI'l:::~~ LL'l 111~tJl-l.itJ fi1 'toiir.i1!.1 ~1 L u ... m~1!-l Ln"J~tl!.JI'l::: 
9 (m~'tv1Yl1ci'l'JIJijf111'1, 2549: 1 o- 12) 
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'fj~nJ~ -a1'U1~11fli'Hl'llt (2551) ~n~1~'1l~ U~<iu~iJeJI'!n~~VI1J[;J'1)f01~1a.J~n.;ut;J'1l 
'11~ ff m~'ll'il~oii 1n'll n1~~1un Ll'l'111iin1~U1U nf<ia.~u~i\ 'Vi1J~1 oii1 n'll n1 ~ihun Ll'l'111ii n 1~ .. 
u1u nf'la.~ou~i\ ii~~~1J f'1'l1a.~ ~111 L~ut;i'ilu~<iu i111u~1u 'i111wn'Y'I ~'la.~'1. -..~~~mhunl'l1~ LLI'l~'Y'11J~1 .. 
'1l1!J ~~~1Jn1~~n~1 ~~U~L'll'l1Lun1nJ5'1J.i~1U L~UL~'ilU LLI'l~~~~1J~1LL'IIU~ ~t;i1~nuvhH'iJ 
eJ 1'1 [;J'1) f'1'l1a.J eJ n.;ut;J'il'fl~ ffn nL~ n t;i1~ nu i'!!lUL 'Y'II"i~ t;i1~ nu \l.JVi 1 L ~ f'l~ 1a.J eJ n.;ut;J'fl'fl~ fl MLL~ n t;i1~ • • . ' ' 
nu tf~4'U~1U'Yi~ 5 i1f1u ViiJm1a.J~a.J.;UfiVI1~1J'lnn1Jf'1'l1a.J~n.;ut;J'il'1l~flM LtliLLri !in~ru~~1uVi 

f1J'll'fi1J L'il n 1111'11 'l 'llih f'1'l1 a.~~~ n 1Li11'11'fl~'fl~ ff n ~ n1 ~Vi~ 1 ~ru1 f'1'l1 a.~~ f'1'l1 a.~ 'I! '1l1J LLI'l ~ 

f'1'l1a.J ~a.~.;ufi n 1J ~U~ I'11JU t1.J'111 LLI'l~L ~'1lU1'la.J~ 1U 

'fJ~II1'11m~a.~~Li-'1l 'Y'I1J~1n~a.~~'l'1lth~'1.u~~~mJ5lliim~ ill'l~1a.~~n.;ut;~'1l'1l~ffn~Lti'1l~~1ntl~<iu 
Via.~~1U l'ln;(1 !in~nJ~'11'1l~~1U f'1'l1a.Jn1'lWl.hL'U~1LL'IIU~~1ULu~~~1J~~~ \'!~utf~<iU~'l'II,J1~1U • • 

~~~1J~<i 111n1~ iJ f'1'l1a.J ~ n.;u1.u~~~1Jl.hUnl'l1~ \'!'lUU~<iU\'!'lUl..JMI'li1f1U'fi1!J~1U LLI'l~~~~1J 

m~~n~1l-lileJI'ln~~V11Jt;J'1l~~~1Jf'1~1a.J~n.;u 

f'll~'l~~nJ ~i\l\mf (2550) ~n~1 L1'1l~ f'1'l1a.J~a.I.;Ufi~~'ll~1~ f'1'l1a.l'ill'l1 111VI1~'1l1~a.J ru 
n1J f'1'l1a.J eJ n.;ut;i'fl'il~ ff n1~VI1~n~n~'1l ~~'111i'a.JVIf'Y'IU eJI'ln1~':i<itJ'Y'I1J~1 n1 nLII 111~'1l'il n~~ f'1'l1a.i . ' . ' 
~ n.; ut;i'1l'1l~ ff m'll'il~'Vi u n~1 uil ~~~ i111uro1 'l1 a.~ L~a.J '1.~Vi~ ~H' !'l'l1a.J'Y'II'l 1m a.~mh~ L~a.J ri1 It~ 

f'1'l1a.J 111a.~ 1 n1 L ~mh~ LU'liU'll'il~'il~ ff n ~ LLI'l ~ f'1'l1a.J L~'illi'uu'fla.~ f1J'1. uLil1'11a.J1tJ LLI'l ~ fhUu a.J'll'il~ 

'il~ ff n ~'1lti'1. -..~~~1JM i'l'luf'1~1a.J lif'rl~ m~~~~f'1~'1lti Li'lu!~a.~1:n n'll'il~'il~ ffn~t;i'rl hJ'flti'1. -..~~~mhu 
<u <u <u 'IJ 

nl'!1~ u~<il'li'l'l'U1JMI'!VIn tlhuileJI'lt;iM'l1a.J eJn.;ut;i'rJ'r]~ ffm LI111'J L'Vi 1"1'1!11'lil f'1'l1a.J eJ n.;ut;i'rJ'r]~ ffn~ 
~ ~ 'II " 

' ' I _.. (V ""'""' -=t .... I <f" I <V ........ m n m 1 L 'Vi 1"1'11 tl.!~ 'Y'IU n~1 UVI a.~ 11 (11Ull1'Vi !~mil a.~ m1 a.~ eJ n 'Y'IU~'il'il~ ro1n ~a.11 n m 1'Y'IUn~1 UVI>J 

!~mum 'Vi Lll 111 'Y'Iun~ 1u~il m~~n~1~~ LLI'l~~1n~1 tfhy t1.J1~1il f'1'l1a.J ~ n.;ut;~'fl'fl~ ffn~a.~1nn~1 

'Viun~1u~il m~~n~1~~~1Jmt1.Jt1.J1 ~1 u'iln~1ni1 'Y'IUn~1u~ilm!J~1u 14-20 tJ il f'1'l1a.J ~n.;u 
t;i'il'fl~ ff Ma.i1 n n~ 1'Y'IUn~1u~iJmu~1U,J'flu n~1 LLI'l~'Y'1Ufi~1U '1. u~~~1J ~"li'll'l ~<i 111 n 1 ~~ u L uiJ f'1'l1 a.~ ' . . 
~ n.;ut;~'il'il~ ff n~a.~1 n n~1'Y'1un~1u '1. u~ 1 LL 'IIU~~u 1 

<i~~il'l I'Ja.J Ln 111 (2549) ~n~1 ~'1l~f'1'l1a.i eJ n.;U'11'1l~'Y'1Un~1Ut;i'1l1Ji',;'VII'l1UU1 Ln~~~ • 
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~n~ru:;,.q'l'UlJfH'l'il 'l~mi 1::~1Jn11~n~1 ill'1'l1:Wii:w~ufirim::~w1'l1:W~n~ulli'fl'fl~f'lm ,.q'l'U 
• 

LYH'i 'fl1!J 1::tJ::L'l'il1~1.J{jlfti~1'ULulJr,;''VI 11tJL~'Vii'flL~'UL~'fl'U~L~flJ LL'Il::~1LLWW~~1'U hiiJ 

1'1'l1:Wii:w~ufirim::~lJI'1'l1:w~n~ulli'fl'fl~f'ln1 if"l~tJ~1u~n~ru:;~1u~l.J{jllii 'l~LLri 1'1'l1:wilti\'l1:: 

1um1"1'i1~1u 1'1'l1:W'I-1'1l1n'l-1'1l1tJ"ll'fl~~1'U 1'1'l1:WilL'fln~n~rn"ll'fl~~1u e<'llil'flun~1J"ll'fl~~1'U LL'il:: 

~ 1u ~ ilL'fl n11'l u{j 1i :w~ufiri1J'41'11'1 'll~u ill'1'l1:w li:w ~u fi'VI1~ lJ'l n rilJ 1'1'l1:W ~ n ~ulli'fl'fl~ f'l m 

L 'lluL~m rllJ if"l~tJ 1uili1u l.J1::1'l1Jm 1ru1 u~1u~l.J{j llii 'l~ LLri m1:w i~ n~11il'UL 'fl~ill'1'l1 :w ~ 1 ~ 'Y lli'fl 

'fl~ f'l n11'1'l1 :w !'~ n~1'fl~ f'l n ntlu~~~v-11 'l~ 1'1'l1:W 1'1111\Wi~~"l:: 'l~flJ e< 'illil'fllJ l'l'U'fl~"l1 n'fl~ f'l n 1 LL'il:; • 
vi f'\'1.!1'1 ~ lli'fl L ~'fl"Ui'l:W~1'ULL'Il :;'fl~ f'lm ~ill'1'<1:wli:w~ufi'VI1~1J'l nrilJ 1'1'l1:W ~n~ulli'fl'fl~ f'l n 1 

l'l~1fn,; ~n~fi~~:WL"lrru (2549) 'l~"''i1m~~n~1~'fl~if"l~tJ~ilti'VI'ftV'I'Illli'fl1'1'l1:W . . 
e< n ~ 'U'fl ~ f'l m"ll 'fl~ V'IU n~1 u 1 u n 'ii :W'fllill'l1 1-1 n n:w ti Lfi n 'VI1'flil n iilfl:W'fllill'l1 1-1 n ~1:w.tl1 11 L wu'fl e< 'il 
'll ~ q q 

m ~~ n~1V'IlJ~ 1V'IUn~1uil m1:w e< n~ulli'fl'fl~ f'l n ~ Ll1ltJ ~'l:W'flUL u~:;~lJ :w 1 n ~ 11-1f1Jif"l~ tJ ,.q'l'U lJ 11 fl'il • • • 

~iJti'VIftV'I'Illli'fl~::~lJfl'l1lJ e<n~'UL~LLri 'fl1t! ~1t!L~ !ii'flL~'fl'U ~1LL'I-1U~~1'ULL'Il::mtJ1 um~"''i1~1'U • • • 

ci'l'ULV'I f'i l'li11'W11V'II'l:W11'l LL'il::~:;~lJm~~n~ 'Wilti'VIftV'I'Illli'fl~::~lJ 1'1'l1:W ~n~ulli'fl'fl~ f'lm ~11-1f1J 

U"l~tJ ~1 u~ n ~ru::~1 u~l.J{jlJ~~ ilti'VI ftV'I 'lllli'fl ~:;~lJ 1'1'l1 :w ~ n ~ 'U'fl~ f'l n 1 'l~ LLri 1'1'l1:W iltil'l ~:; 1 un 1 ~ 

"''i1~1u fl'l1:W'I-1'1l1n'l-1'1l1tJ"ll'fl~~1u fl'l1:wilL'1ln~n~rn"ll'fl~~1u e<'llil'flun~lJ"ll'fl~~1u LL'Il::~1u~il 

1 'fl n 11'll.J{j li :w~ u fi rilJ ~~u ~ 11-1 flJ if"l ~ tJ 1 u~ 1ul.J ~:;l'llJ n 1 nUl u~ 1u~ ilti'VI ftV'I 'lllli'fl ~:; ~lJ 1'1 'l1 :w 
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1 vh'•h i11U!ll-lfl11'14'~'1'1<i 111tl'l'l:wfiTW L ~ .. w~ 1 n m ~ 1vHh !11 U!l il 1111'14'~ '1'1-i 111ti'VI:w fi1U~ Li:Ju®~ R" n ~~ 
'1.1 q 'IJ q 

' . . 
!J~ hJj:j ~~ n'l!t1 ~®~ 1'1~ 1:w e.~ n ~uliim1~ f1 n ~'11 ®~vn!n~ 1u LLI'l:;n 1 ~fiul'l~ 1;s 1'1 ~:;1'1 f~u"l :;•JhtJ 1 ~ • • 
~tJ 'i-'1'11 ~'I'IU1tl~1 uftJ'VI ~1tJ ~~ U tl.J'I'I1 LLI'l :;1'11l-11 Hllil'fltJ 1'1 U'fl~ 1'1~1l-l ilf'fl~ n 1 ~'11'1l~'Vi'\l'n~1U 1'11l-11 ~(1 

u1\tltlfuH' L ~'1l~~U1'1l~ fi"mL!Ii'®th~ L 'l'll-11:;\'l:w 1'1~1l-IJ:;Jn~ul'i®®~ fi"nntlumnLI'I 111~1'111l-l~n 

'VIi® 'Vi~ iMn~~l-l'll'fl~l'l:w1:iiinl U'tl~fi"m~LLI'ilil~'tl'flnl-11 \u'iim~tru:; 3 tl~:;m~~'tl 1'111l-ll'lf'VIfi1 L'i'fl 
' ' ' .,. .:11 .::11 ..,. ~'1 , """ rr t- ..,. , 4 r ""' 

®~ 1'1 nn 'l!'fl Cl'fltl'tll-1 ~u Lu1'1'1l-11tl LLI'l:;l'l1Utll-l'll'fl~'1l~ 1'1 m 'Vi~'fll-I'VI"l :;'I'Jl-1 L 'VI L 'Vi'fl'fl~ 1'1 n ~ lill'l'fl 111"lUl-l 

!'111l-l"l~fnJi'n~ tlnrr:m1~"l:;Luui11U'I'I~~'l!'fl~'fl~fi"m LLI'!:;~1NI'Ifi1'Vimnuul'l:w1:iiin®~fi"n~ 

!ill'! '1l 111L tl 'Vi ~'fll-1 n tJ 1~ n 1 '1'11.!111 ~~ LLti ~iliu0 { tJ "l:; ~ n '1!1'1 ~ '1l U"l { tJ ~ j:j e.J l'l!ii '1ll'l11l-IJ:;J miul'i'tl'tl~ f) n ~ 

'll'fl~'Yii!n~1un 1 ~ 1vHhi11U!lilml'l{~'l'l'i 111ti'VIl-lfi1U t111tJ ~ n'l!t1 U"l{ tJ~ L~ tJ 1 riu'ii n'l!tru:;~huu 1'11'11'1 • • • 
~~Hi'LLri L'Vil'l m!J l'lmum'Vil'll-1~1'1 tl~:;l'lumnum~~1~1uriu'tl~fi"m ~:;~um~~n'l!t1 ntJ\!11~ 

1i1ffu L'i® L~'fl\.!LLI'l :;fii 1 LL 'I'I'U~ LLI'l :;u"l{ tl 'li n'l!tru:;m ~~ 1~ 1\.!LLI'l :;m~tJ i-'1'11 N1 \.! \i1f LLrl 'li n'l!tru:;'JJ '1l ~ 

~11.! 1'111l-lrl11'1'1U1LU~1U 1'1~1l-I~UI'l~Lu~1U 1'111l-lli'l-I~UlfriuL~'1lUi~l-1~1U 1'1~1l-l!i'miulfriu . ' 
~tf~~utfni'J!1 LLI'l:;~tiLLtJtJn11tJ'i-'1'11N1U'll'1l~n1~~1~1"l'\l'U ;~Wj{tJ'liJI\:ii\iJun~'fltJLLU~I'l11l-1~111 'IJ D~ 'IJ 'IJ 

• • 
1um~~n'l!t11'lf~il 

   ส
ำนกัหอ

สมุดกลาง



... 
1..1'1'1'1'1 3 

........ 0 - .... cv 
'l fln1'ili11 b 'U'U 01'i'l"'!l 

n1 ~~~tJ bi'il~ il"' ~ tJ ~ iJ t;JI'l r;i'tl ~~ 11-1 t;J n ~ ur;i'il 'il~ f1 m'll'il~ •trtl'n~ 1 u W\ ~1 vHh~ ~ 'W • . . ' 
nilm~ ~~'VI<i li1UV\l-l!l1U~~~;:.hii'Wmr~~tJ L:n~m1-11 ru 11i1tJLon LLU1Jli'l'il1J m1-1 n1Jmi1-1 ~~'ilth~ L ~'il . ' ' 

4. mrLii1Jr~1Jr~l-l-ii'ill;JI'l 

5. mr~L~r,:;i-ii'ill;l~'~ 

' . . 
mil-l ~~mh~Vi1 fl. 'Wmr;i m~1 ~~~n 1~ LLri Vi'l!n~ 1'Wmr1 V'l.Yhl'l~'Wnilm ~~~'VI<i li1 ' . 

• • • 
tiYll-lll1U ~1'U~'W 94 ~'W mrvh~~tJ~~~u"':;r~m~l-l-ii'ill-1~"11ntlr:;'l!1nr'li~'VIl-lli1Lii1tJ~'ilLii'Wnl'il-l ' . ' 
~~'ilth~'ll'il~'il~fi"m (mr1Y'l~11'l~'WJJilm~. 2553: 10- 12) 

\'l~'U~ 1 -ii'ill;jl'li~1ti'll'il~~r;J'il1JLL1J1Jli'l'il1Jn1l-1~1LL'Wn 7 -ii'il.:hml-11~LLri L'l'il'l 'il1!J 

li'ltn'WJl1Vi tlr:;li'l1Jmnumrvh~1'Un1J'il~fi"nr r:;c;i1Jmr;inl!t1 ntJ1~~1~~1Jr;i'ilL~'il'W LLI'l:;r:;c;i1J 

~1 LL'VIU~ inl!tru:;~1111l-l LL1J1JL~L~'iln r;J'il1J 

l'l~'W~ 2 m11-1 i'i li1 L i1'W'll'il~Yi'l!n~ 1'\Jr;i'ilinl!tru:;mrvh~ 1'WLL~:;mr1J1-'V11N1'W ~~ 
1~LLri i nl!tru:;'ll'il~~1'W ~~11-1 r'h~'VIU1L 'W~1'W ~~11-~J'W~~ h~1'W ~~1l-lli'l-l~'Wfin1J L~'il'WT~l-1~1'\J 
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,.,~1l-lil-l.;ufinu ~u~ ,;-uu-ry'll1 LLII::ll.J L~uum ~u~'\11 ~~1u eti<~' rilrlf<l' 111-ii1 LUULLUUl-l1 [;l~~~u 

tJ~::LiiuR1 (Rating scale) 5 ~:;~u [;11l-JLLUU'lltJ~i;Li'if'VI (Likert) <l1u~u 24 ;rtl tl~::ntJurlf~u 

1. rlr1uli'n,;-ru::'J1'!1~~1u <l1u~u;rt1~1ml-l 4 ;r'!l 

2. rlf1um1l-lrh~'11U1Lu~1u <l1u~u.jft1~1ml-l 4 .jftl 

3. rlf1um1l-lJ'\Jf'1~L'\J~1'\J <11u~u.jftJ~1C11l-l 4 .jf'!l 

4. rlf1Um1l-lil-J.;UfifiuL~tJ'\Ji~l-l~1'\J <I1'\J~'\J.jftl~1C11l-J 4 .jf'il 

5. rlf1Uf'1~1l-lil-J.;ufiriu~,j~,;-u,j'1J'll1 <11u~u.jf'il~1C11l-l 4 .jf'il 

6. lli1'\JlULLUUn1~U~'\11N1'\J <I1'\J~Uoif'il~1C11l-J 4 oiftJ 

~~u~ 3 f'1~1l-le.Jn.;ur;i'il'il~1'1M tJ~::ntJurlf~u f'1~1l-lf'lf'VIfnr;i'iltJ~I'ln~ f'1~1l-l'Vil-lL'VIL~tl • • 

tJ~ 1'1 M LLII:: f'1~1l-l'l~ fn.ri n ~ r;i'iltJ~ 1'1 m eti<l'u'lrlf<l' 111-ii 1 LU'\JLLUUl-l1 [;l~~~ul.J~:; d:iuR1 (Rating 

Scale) 5 1::~u [;11l-JLLUU'll'il~i;Li'if'VI (Likert) <l1u~u 12 oii'!l l.J1::n'!1urlf~u 

............. <I' 0 J.-0 il 
3. f'1~1l-l'l~mnnl11[;l'il'il~f'1M 'l1'\J~'\J'll'ilf'11t11l-l 4 'll'il 

n 111' 1111::~u f'1 ~ 1l-l fi 111 L iiu'lltl~'Y'!un~ 1'\J ~il r;i'ilth<l' u li n,;-ru:;n 1 ~-.1 1~ 1'\JLLII::n11 

uj-'1111~ 1'\J 1~ l-l ~~ n 111' 1111:: ~u 1'1~1 l-l ~ n.;ur;itJ'il~ 1'1 n 1 1 -D ~1m l-l LLUU 1 ,X lil'ilU li11l-l ~:; ~u ,.,~ 1 l-l 

i'i111Liiu~~LLD~Ltlu 5 ~:;~u li11l-lf'1~1l-li'ii11Liiu~'il ~tl l-J1n~t'1111 l-l1n tl1un111~ U'iltJ LLII::U'iltJ~t'll11 • • 
• 

'L111u rl1'11'\JI11 R1 f'1::LL'\J'\JLLr;i!l ::1::~u n111' 111 ~~\l 

flZLLUU fl';I12J'IUI1!1 

5 
..i 

l-J1n'VIt'1111 • 
4 l-J1n 

3 l.J1Un111~ 

2 • '\J'iltJ 
' . ... 

'\J'iltJ'VI\;'1111 • 
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~ .j ~ .Ji ~ • ,~ 
1. l'ltwl1'1'll?l1UI'l11~L'Vl!.J~IIINL'!I~LU'1l'ln (Content Validity) ~l?l!.JU1LL'I.J'I.J~'1l'I.J(11l-J ~'VI 

' 
m"' 111f~ mm~1 ~ 11il 'l'l u lf L ~ 'tlfl"' 1 11:\J 11'111l-l ~ '1l l?ll'l ~ '11~ n U 1 ::'VI~ 1~ -if '1ll"i 1m l-.1 rl 'I.J L ~ '1l '1'11'!1 '11~ 

..,...... d .dl .... .d iJ !I J( d ...It~ "' 
~1'1.!1"1!.! l'lt\Ul1'1'l'!1'1l~ Ll'l1'1l~l-1'1111?l'VILI?l t1n 111'1l~IIIN1111l-l LU'1lL1'1l~'Vllll'1l~n11 1'111l-1~'1ll?ll'l~'1l~l?l1l-l 

• • 
.JIIIm.h:;~~ fln11";j<I'!.J LL~::n11 H Ll'li'1l~il'1l";j<I'!.J~1l-.111t11 l?lL~ 1'11'1l'I.J l'l~l-.1 L~'tl'\!11~~'\!ll-.1 (;I "11 mru1 \1 ' . 

"' !ll o i1 o ~I ""' "' 
";j<I'!.J l"i1U!.J1l-l ~'l'l~ 1'111l-IL '1'1~1::~l-I'Vl1~1?l1UJl1~1'!1'1l~'!l'1ll'l1t11~ LL~1U1l-11u1::Ll-!Ut:J~LL~1 

";jLI'l11::~1'h~'IIU 1'111~~'1llill'lli''1l~ (Index of Item Objective Congruence: IOC) Ll?l!.JiJn11 

• 
rl1'1'1UI?ll'l::LLUULun11U1::Li:JU~~U 

"' Ll-1'11 

+1 

0 

-1 

.. 
'l'll-.11!.Jt1~ 

.. 
'l'll-.11!.Jt1~ 

IOC= LR 
N 

IOC 

LR 

N 

.. 
1'1'11 .. 
1'1'11 .. 
1'1'11 

'WLLUL"i 

L~U~1Ll-i~'1ll?ll'lli''1l~ 

' 
l'h IOC iJ1'111::'1'1~1~ -1 ~~ 1 oif'1ll"i1ml-IVJ~"i::tli'1l~ilf'11 IOC lnli'L~!.J~ri'I.J 1 

Ll?l!.lrl1'VIUI?lLmwrl1'11~'llul'l11l-1~'1ll?ll'lli''1l~~~LLI1i 0.50 ~u1tl~'1l~1~'1lMii''1l~LULnru'Vi~!.!'1ll-li-'u1~ 
('Vl1~~n~ ~~'ii'tlU, 2551: 50) "11n,!Ufl"'11t\J1Ui-''I.J-if'1ll"i1ml-l 1111l-l-if'1lL~U'1lLLU::'!I'1l~~'Vl1~1')t\J1r;il 
LL~::-w ~U1lU LL'I.J'I.J'!I'1l~ Ll'li'1l~il'il L ~'11 '1. \1 L '\!ll-.11::1'\l-IL Un11 H 11i'1lLU 

2. 1'111l-IL~!.J~III1~L;~LI'IN~h~ (Constnuct Validity) Ll'li'rNil'1l~iJI'l11l-IL~miii1~L;~ 
II I II I 

LI'IN~~1~UU~1l-111t111?lL~~'ill?ll'l!i''il~riu'LI'IN~~1~'1'11'1ll')tl.!-Kn~ru::ml-I'Vl~~~'!l'1l~ii~1!u1 1!ufi'1l tli'1l~ 

~~1~-ii'1ll"i1ml-11t'fil'l'l~~nnl-111i1~1~~~1~1111l-.l'l'l~~n11l-I~LlJULU1'VIl-.11!.!'!1'1l~~~~tli'1l~m1"1::11?l LUUn11 

'Vll?l~'il'I.J'1l~fl'l.i1::n'1l'I.JL;~uutTu (Confinmatory Factor Analysis) ~~1~1'111'111l-IL~miiiNL=ii~'LI'l1~~~1~ 

'11'11~ Ll'li'1l~il'il1 l?lb utli 1u-K n~ru::mrv'i 1~1ULL~::mrur'V111LL~::I'l11l-II:;J n'Wul1i'1l'1l~ 11 n1'!1'il~ 1'11 ml-11 ULLr;l 
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. ' ' 
~~rlhu~~whthvl'l!n'tl~l'hh~n'tll.J (Factor Loading) ViiJI'ht:~~~~'\!1~1~ 0.46 - 0.98 (~~r;n~1~Vi 1) 

~~l'lt:~fllf'1~'11~rll.JI'hJ1'1'1Un'tl~l'i"tl~n'tll.Jf'1'l~~iJ~~~~!il 0.4 ~u1tl (Hair, et al, 1995: 385) 

3. ::iLf'1n~'\.I'V11f'1'l1~L~d-,..'ll'tl~Lf'1it:~~i1'11 (Reliability Test) Lfii!JU1LLl.Jl.JI'lt:~l.Jm~ 
• 

LU'IIfll~'tl~1:lf (Try Out) nurnrn~1'Jn1~Lvlvhii'lWJilll1f'1f~~[;l ,.;1'J'l'J 30 f'l'J "l1nU'J'I'I1f'1'l1~ 

L~tl~'JLfii!JL-ifl'hil~tl~~~'llfLL'tl~'l'l1'll'tl~f'1~'11'Jl.J1f'1 (Cronbach's Alpha coefficient) (l..J'IJ'I!~ f'lr 

1'\~'111111 2545: 99) Lfii!JI'hf'1'l1~L~'tl~'J'll'11~~1m~LLiii~~~1'J~'l!JI'h Cronbach's Alpha iJ~1'11~ 

~~'1'1~1~ 0.79-0.86 (~~[;1111~~1) ~~l'l'tlfllf'l~t:i~rll.J~1f'1'l1~L~'tl~'J'll'tl~Lf'1jlt:~~i1'11n1~::i4'!J~Lrif~u 
f'1'l~"l~iJ~11~u'tl!Jn~1 0.7 (!J'IIn 1nmmu, 2552: 89) 

fli''l u. il 'i 
' r ~ 'u A1'U1'\II'U n'e'J.im ..::mn.J l'i1-i ~ il ..::iii 'VI~ wail vh 

(Factor Loading) (Cronbach's Alpha) 

U o A 

'il n "'m:: m 'i'V11.:11'U u.'il:: m 'i'U 'i'\111 'i .:11 'U 

1 . rif1ulim~ru~'l!t:~~~1'J .96- .97 .85 

2. ~1Uf'1'l1~r'h'l'I'IU1'tu~,,.. .96- .96 .83 

• ~ 't 3. f111'Jf'1'l1~~ ... f'1~ ... ~, ... .46-.70 .84 

4. rif1um1~~~~~ufinuLYl'11ui'l~~,,.. .93- .69 .80 

5. rif1um1~~~~~ufinu~D'~~uD'ru'1!1 . - .66- .78 .79 

6. ~1'JlULLl.Jl.Jn1~l.J1'1'11~~1'J .94- .98 .82 
u ' A'l1~ e.~n'Vl'U A'El'El-:1 An 'i 

~ 

~ ~ ' ~ 
1. f111'Jf'1'l1~f'l~'ll!i1[;1'11'11~1'1n~ .95- .69 .86 

!1; ' d ,. 

2. f111'JI'I'l1~'11~L'IIL'I'l'11'11~1'lm 
' 

.95- .96 .84 

3. rif1Uf'1'l1~"l~fnlinPIIii'tlt:~~l'1m .61 - .78 .84 

'111~~1'1!m~ 'l1~1'l1~ 'l'lu~ ii'11 ~~~~~1u::i~!J~L~moift:~~ ~~~~oii'tl~~ tl'i~llild:lumnnuii'11~~ Lfii!J1:lf 
'lJ dl 'lJ '1,1 

,_,...o_ ~ .,.J' 
LLl.Jl.JI'\tll.Jr;11~ e.l'l"l!J fii1L 'J'Jn1~[;11~'lJ'J[;l'tl'Jfii~'J • 
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I dl I .... I I 

111-il-1'11 n"!l-1 lil1'11U1~'111tl (;1'11\J LL1.Jl.J~'111.J Cl1l-l 

2. u 1 L~i~'11~ il'11~L .Ji1. t.1n11::i<iu LL~ :;'l'lu~~'il'll'11 ~m1-1:h l-lil 'ilL t.!n 11(;1'11\J LL l.Jl.J ~ '11\J {111-1 

~ ~ LL 1.J 1.J ~ '11\J {111-1 h.J tl ~ 'Vl U n ~ 1 t.! n 11L 'l'l ~ 1 ~ 1 t.!ll ~1111'14' ~VI 'i' 111 tJ 'VII-I fi 1 U LL ~:; Ln 1.J 11 l.J11l-l • • 
• 
.... !I !I "' 

LL1.Jl.J~'ill.JC11l-I'Vl~'l'll-l 111 111'ltl (;lt.!L '11~1-11 (;111"1~'ill.J 1'1111-iiJ n (;1'11~'!1'11~'11'11l;J~ 

3. 1'11 LoW t.! n11tl 1 'l'lt.!111i m~ru:;LL~:;f'h '1'1\.!111 FJ1 'll'il~ iM1 LLtim.J ~:;iM'l"11 nLL 1.J 1.J~'111.J Cl1 l-1 . ' 

~h~ LLl.Jl.JUt.!~ n-if'ill;l ~ Fh (;1'11\J ~~ 1'11~ ~ 1 (;1'11\JL t.!LL l.Jl.JUt.!~ n-if'11l;l ~ "11 n uu u 1-ii'ill;l ~~~ L1'11'11~ 

1'1'111-iVb L(;l'11fL ~'il 1'11 L Ut.!n11::i L1'111:;'1f ~~'Vl1~~ ii~ .!'111tl 

•• 
m1':i Ll'l n :;lf-ii'11l-l~ 1 u m1~ mn 1'1 i"~ilu 1ii'111-1 ~"11 n LLl.J l.J~ '11\J {111-11-11 ':i Ll'l11 :;'1'11111u \-if • • 

I ~ ~ ~ 

1tlnLml-l~ii~LYl'11m1::i<iu 1111u1-if~iiWiLI'I11:;'1fii'tll-l~l'lf~iltl1:;n'111.JrA''ltJ r;l~il • 
1. FJ1~'iltJ~:; (Percentage) Lt.!~1t.!~ L~mii'11~riuii'ill;l~'*'lLti'!1'11~~ (;1'111.JLL1.Jl.J~'ill.J m 1-1 

1ili'LLri L'Vll'l m~ ~mt.!ll1'Vl ti1:;~1.Jmnl!m1v11~1un1.J'11~f>i'm 1:;r;l1.Jm1~n1:t1 11u1ili'~1ili'i"l.J.!'11 .. . ' 
L111'ilt.! LL~:;(;I1LL'I'It.!~~1\J 

' Q 
2. 1'11L'!l~tl (mean) 

.. 
deviation) L'Vl'11 

::i L1'111:;'1f1:;rK1.J 1'1111-1 iii 111 L ~wn '11~'Vlun~ 1u~ii .!'11il"'<iu i m:tru:;~ 1\JLL~ :;n 1m 1'1'11 N 1u 111-1 ~~ n 11 

'i'1111:;!Ml.Jm1l-l~mru.!'i1'11~f>i'm1111tl'ii"'11ru1"11nFi1L'Il~tJ r;l~;l ('I.JtlJ'IIl-1 1'11~:;'111111, 2545: 1 02) 
' •• Q 

Lnru'l'lm L'!l~tJ 

4.50- 5.00 

3.50-4.49 

2.50-3.49 

1.50- 2.49 

1.00 - 1.49 

.. 
'l'll-11tl{l~ 

3. ~ii~~1-li'\.um1':iLI'In:;'lf~l-ll-1~~1ULili'LLri t- test, F- test (One- Way ANOVA) 

LL~:;':ifimT Scheffe's LWtJ1.JLYitJ1.J11tJFinnu ~~m1'Vl111~'111.J F- test iluu~1jlfru'V11~~ii~ LL~::F\1 . . 
~l-ltl1::ii'Vlif~'l'l~l-l'riulfLL1.Jl.JLVltJf~u (Pearson's Correlation Coefficient) 
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"" 'I..IV\'¥1 4 

n'w:'i4'tJ ~'iN il"l4't~~i1t:JI'llii'il i'l'l1l-J t:J n~1.!!ii'il'il~ f'l n j"jj'il~'Y'I'i!n~ 11.1n1 ~ 'l vhll1!1~!111'14'~'VI1' 111 • • 
• 

tiYJl-Jll1tl Ll11tJmnriu~~1J~~j,Jii'1Jl-JI'l"l1mL1J1J\'l'il1Jr\1j,J"l1ntl~::'ll1 n~'li~'Vfj,J 111 94 1'11.! Ll11tl m4't~'lril • • • • 
U1LI'l1.!'ilt:JI'ln1~:'iLI'l~1::-..1"ii'1ll;JI'lLLti~'il'ilmil1.! 51'l~1.! ~~tl 

.I d " " ~tl " "~1.!'1'1 1 'll'ill;jl'l'Vl~ ~ 'll'il~~lil'il1JLL1J1JI'l'il1Jr\1l-J 

l'l~1.1~ 2 1'1~1l-Ji'ii11L~1.!'ll'il~'Y'I'i!n~11.!lii'1lil'm~trn::m~vh~11.!111'l::m~u~'VI1N11.! 

l'l~1.1~ 3 1'1~1l-Ji'i111L~1.!L~mrium1l-J~n~1.!1ii'il'1l~f'ln: 

l'l~,.~ 4 m~'1'111ll'l'il1JI'll-Jl-J~l1'"~ 1 'Y'I'i!n~1,.~i1il"l4't~l'l~,.'41'11'l~'~~~~lilnlii1~ri,. i1m1l-J 

<V I fr I IV 

~n'Y'II.!Iil'il'il~ l'ln~llliln lil1~n1.! 

l'l~,.~ 5 m~'1'1111\'l'1lul'll-Jl-J~l1'"~ 2 in'Mrn::m~vh~11.!111'l::m~u~'VI1N11.!i1 
1'1~1l-Jil-J~1.!fi'l'l1~u~ n nu 1'1~1 j,J t:J n~1.!lii'il'1l~ f'l n~'ll'il~'Y'I'I!n~1,.m~ 'l vHh l'l~1.!ll~ll11'14'~ 'VI.J 111 • • 

' . 
i'l'l1l-J'VIl-J1tJ'll'il~ i tyi n'MnlVi1:liL 1.1n1 ~:'i Ll'l~1::iii'1ll;J ~'~ ~~tl 

n 11'1'11.! 

X II "111.! 

SD 11'1'11.! 

ss 11'1'11.! 

df 11'1'11.! 

MS 11'1'11.! 

t 11'1'11.! 

F 11'1'11.! 

p 11'1'11.! 

• 11'1'11.! 

..;1,.~1.\n~l-J ~~'il!.h~~i'in'M1 
I ...I I <V I 

1'11L'ill'ltJ'll'il~n~l-Jiil~'iltl1~ (Mean) 

1'111'l~1.!L~tl~L1J1.!l-J1Iil~l11.! (Standard Deviation) 
0 ~ Q 

l!JI'l\J~nml'!~l'l'il~L'ill'ltl (Sum of Squares) 

1'11~~::;~1JI'l~1l-JLU1.!til'l~::'ll'il~n1~e1'1.!11tl~ (Degree of freedom) 

' .J 0 ..... 

1'11L'ill'ltl'll'il~l!JI'l1J~nml'l~l'l'il~ (Mean of Squares) 

1'111'lii~'1'11111'l'il1J~Hm~"l1~rn111.! t- Distribution 

fhl'lii~~1ii~"l1~rn1i'l'l1l-JUtllh~tyL1.! F- Distribution 

f'i1~1 ~tlJ'1'11~1'li\~YJ 111\'l'il\J 
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~ 'l'U .;j 1 ,j' 'il )I~ ,t'l L '1.1 'II 'il-3 tJ Pl'il1.l LL 1.l 1.l 'Mll.J m )I 
u u 

m1'!J Lf'l11 :;~-ii'fl~ l'li 'l'bJ'll'iN i!i Pl'fll.J LL l.Jl.J~'tll.J m~~~ Lrluv·n!nnum1 't vh"111'l'Ju • • 
• 

llilmf'l«i'-3'Wi111ti'VI~tntlVi'~'ll~t11 94 1'1'1.1 ~1Lmnm~ L'l'lf'l mtJ ~mum'l'l ti1::~1.Jn11run11 • • • 
'Vl1~1u 1::~1.Jn11ill nM1 11tJ'ttli~'tiA'fmi'tl Li1i'tl'I.ILLI'l:; 1::~m'hLL 'IIU~ L111tJH~ ii ~ l'i1~'1ltli'l:; 

0 il " 0 

~1'\.\'l'\.\LLI'l::1'fltli'l::'ll'tl~I:;!Pl'tll.JLLl.Jl.J~'tll.Jtl1~ ~1LL'\.\fiP11~ L'l'lf'l 'fl1!J ~tl1'\.\111'1'1 

U1::~l.J n11nJn1 1'Vl1~1'\.\ 1::~1.Jn11fllnM1 11tl '\ti\~L~fl.JI;i'tl Li1i'fl '\.ILL f,'l:; 1:: ~l.JiihLL'II'IJ~ 

(n = 94) 

'li''il~~..t'l'l'll 41'U'l'U (fl'U) 
... 
'i'il!J~~ (%) 

1. L'l'il'f 

'111tl 72 76.6 

't.lqj~ 22 23.4 

'i'J)J 94 100 

2.'il1!J • 
~1n~1 30 il 12 12.8 

30-39 il 21 22.3 

40- 49 il 35 37.2 

50 il~u'ttl 26 27.7 

'i'J)J 94 100 

3. \'1{11'Ull1'1'i 

'L~111 21 22.3 

~~1~ 64 68.1 

' . 
'lltl111~ 6 6.4 

~ 

LLtlfifi'\.\'fltJ 3 3.2 • 
'i'J)J 94 100 
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'li''fl2J~"Yi''l'ltl <iTU'l'\.1 (fl'\.1) f'fls~:: (%) 
v 

'1.1 ' • 4. 'ii::'6'1'1..1n1'lWn1'l'1'11.:!1'\.l 

~1n~110 n 20 21.3 

10-15il 10 10.6 

16-20il 17 18.1 

:~.nnn~1 20 iJ 47 50.0 

'l'l2J 94 100 

5. 'ii::~'l..lm'lAmn 

~1n~1m'kJ'kJ1~1 41 43.6 

lE'IJ'kJ1~1 46 48.9 

\1~n~1m'kJ'kJ1~1 7 7.5 

'l'l2J 94 100 

6. 'l1!Jbj;J;hj;J'"r'I.JIIi'ab~'a'\.l 
' 
tihn~1 15,000 U1'VI 20 21.3 

15,001 - 30,000 1J1'VI 26 27.7 

30,001 - 45,000 1J1'VI 25 26.6 

45,001 u1'VI~u'ltl 23 24.4 

'l'l2J 94 100 

7. 'ii::~mhbb'lll'li.:! 
~ 

i'ln~1~ 9 9.6 • 
~::~u 1 - 3 11 11.7 

~::~u 4- 6 47 50.0 

~::~u 7 ;uhJ 27 28.7 

'l'l2J 94 100 
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' .. ' ~ 
"11nli1111~'VI 2 YilJ'l1 r;jlil'!llJ~~lJlJI'i'!JlJt11~ 

~Yif'l'll1tJ "i1U'lU 72 f'IU Ji111~iJu 1'!JtJI'I:: 76.6 1'1!~1'1~~1 fl'!l ~Yif'IVIt'Q~ c.i1U'lU 22 f'IU 

li111~ilu 1'1lul'l:: 23.4 

'1l1fJ1:;1!1~1~ 40- 49 U c.i1U'l'U 35 f'IU Ji111~DU ~'!JtJI'I:; 37.2 1'1!~1'1~~1 fi'!J '!11fJ 50 U 
J' ~.I • - .!'1 ~ ' "I • - .!'1 ~ 'li'UIU "11U'l'U 26 f'IU f'li11~u'U 1'!1tJI'I:; 27.7 '111tJ1::VI'l1~ 30- 39 u "11U'l'U 21 f'IU f'li11~u'U 1'!1tJI'I:; • 

22.3 ~~1'1::'111tJ~1n~1 30 U c.i1U'lU 12 f'IU i'\111~iJu ~'!JtJI'I:; 12.8 • 

l'ltl1'W11Yi'ii'lULVIqjl'l~11'1~~~~'l "i1u'lu 64 f'IU i'i111~ilu 1'1lul'l:: 68.1 1'!1~1'1~~1 R'!l L\'1111 

"i1u'lu 21 f'lu i'i111~ilu ~'!lul'l:: 22.3 mh~1~ "i1u'lu 6 f'IU i'i111~ilu ~'!Jul'l:: 6.4~~~'~:;~~unnu'il~ 

c.i1U'lU 3 f'IU Ji111~iJu ffiul'l:; 6.4 

1.J1::1'11Jn11CUn11vl1~1U'ii'lULVIqj ~1nn~1 20 U "i1U'lU 47 f'IU i'i111~ilu1'1ltJI'I:: 50.0 

1'1!~1'1~~1 fl'!J ~1n'l1 10 U "i1U'l'U 20 f'IU i'i111~iJU1'1ltJI'I:; 21.3 '11~1:;1!111~ 16- 20 U c.i1U'lU 17 

f'IU Ji111~iJu1'1ltJI'I:; 18.1 ~~1'1::'11~1:;1!1~1~ 10- 15 tJ c.i1U'lU 10 f'IU Ji111~iJu1'!JtJI'I:; 10.6 

n11~mt1LU1::~mfiCIJCIJ1111r'ii'lULVIqj "i1U'lU 46 f'IU ii111~i:Ju 1'1ltJI'I:; 48.9 

1'11~1'1~~1 R'il ~1n~1mCIJCIJ11111 c.i1u'lu 41 f'IU li111~tlu ~'iltJI'I:: 43.6 ~~~'~:;~~n'l1mCIJCIJ11111 
c.i1u'JU 7 f'IU li111~ilu ffiul'l:: 7.5 

11tJLi1f~1i1fflJiii'il~~'ilU'ii'lULVIqj'!J~1:;1!1~1~ 15,001 - 30,000 l.J1'VI "i1U'lU 26 f'IU 

ii111LDU 1'1ltJI'I:; 27.7 1.niiLRU~rllJ11tJLi1f~1i1fflJiii'!JL~'ilU'!J~1:;1!1~1~ 30,001 -45,000 lJ1'VI "i1U'lU 

25 f'IU li111Lilu 1'1lul'l:: 26.6 nu1i11~1!1ifl.Jiii'!JL~'!Ju 45,001 lJ1'VI~u1tJ "i1U'lU 23 f'IU Ri11Ltlu 

ll l'lli..J'!'ilcvoodl ~ o o ... ~ll 
1'!JtJI'I:; 24.4 LL1'1::11tJ li11'VIIi1111Jiil'ilL111'1lUII11n'l1 15,000 lJ1'VI "11U'lU 20 f'IU f'li11Lu'U 1'1ltJI'I:; 21.3 

1:;~lJ~1~~1!11J~'ii'lULVIqjLU1::~lJ 4-6 "i1U'lU 47 f'IU ii111~ilu 1'1ltJI'I:: 50.0 1'1l~l'l~m 
d ~ J' ~- 1 o - .!'1 ~ ~ o _ .!'1 ~ 
f'I'!J 1::1111J 7 'li'UIU "11U'l'U 27 f'IU f'li11~u'U 1'!JtJI'I:; 28.7 1::1111J 1 -3 "11U'l'U 11 f'IU f'li11~u'U 1'1ltJI'I:; 

11.7 LLI'I::\1n{1~ "i1u'lu 9 f'IU R111Lilu 1'1lul'l:: 9.6 1111~tl1~1J 

   ส
ำนกัหอ

สมุดกลาง



~
 

"7
 

c .. 
'"' 

;:> 
~
 

;:> 
<D

 
c;J 

~ 
a ·~ 

;:;! 
r 

..... 
., 

C
' 

;:> 
r 

;):J 

~
 

"
7

 

"' 
;:> 

;:t 
r 

'<
?' 

·~ 
O

J 
~
 

r 
C"" 

"7
 

-ll~ 
. ,.. 

"' .. 
;:> 

~
 

r 

"" 
r 

"' 
-c

 
r 

;:> 
"' 

<D
 

C"" 
:s: 

~
 

~~ 
C

' 
C

' 
c 

"7
 

::s: , .. 
"' 

~ 
;:l 

O
l -

""" 
•>:;;: 

•"" .. 
e; 

;:> 
;:> .. 

;:> 
;:l 

r 
r 

"' 
r 

C"" 

"" 
c 

~
 

r 
"
7

 
:::S 

'<
?' 

:s: 
.,.. 

"
7

 
C"" .. 

~
 

~
 .. 

c: 
~ -~~ 

<D
 

C
' 

r 
r 

ll 
-.. 

G
 

:s: 
~ 

;:> 
1;:>' 

~:t~ 
;:> 

c 
;:l , .. 

r 
c;J 

r 

"' 
;:> 

"' 
c;J 

;:l 
;:t 

"7
 

~
 

r 
-
,
~
 

Q
) 

"€'< .. 
r 

~
 

C"" 
•:;;: 

:;;:· 
"
7

 
.~ 

;:l 
C"" 

"' 
.. 

~
 

;:l 
c 

C"" .. 
--;::! 

r 
•:;: 

r 
e; 

:s: 
'"' 

O
J 

'1;:>
' 

:::S .. 
c 

>co , .. ·~ 
-1 .. 

;:l 
"' 

"" 
•:il: 

C"" .. 
:s: 

;:l 

"' 
c;J 

:::S 

c: 
a 

•"f .. 
~
 

~
 

"' 
;:> 

ll 
;):J 

r 
r 

O
l 

.... 
r 

"' 
c 

-c;: 
I 

"
7

 
a ·~ 

.. 
~
 

'"' 
"7

 
r 

~
 

r 
C

') 
c;J 

r 
;tl 

c;J 
c; 

C
' 

fG
 

., 
•:;;: 

~; 
-,. 

·~ 
;:> 

"' 
"€'< 

-1:;;: 
;:> .. 

c;• 
>

p
 

"
7

 
r 

;:> 
r 

;:> 
..... 

r 
r 

c 
101 

r 
;:> 

"
7

 
r 

O
J .. 

""' 
"IE

 
"
7

 
C

' 
r 

r 
.. .. 

·§ 
""" 

•:;;: 
"7

 
e
; 

"' 
a 

;:t 
.'! 

"' 
r .. 

..... 
.'! 

C"" 
r 

r 
;):J 

"' 
;:: 

;;;;::: 
c 

"
7

 
;:> 

~
 

~~ 
"7

 
--;::: .. 

"' 
r 

"' 
;:> 

c 
c;J -

;:> 
"7

 
"' 

'"' 
., .. 

a -·~ .. 
"
7

 
;:l 

c;J 
;:: 

;:> 
r 

;):J 
r 

e
; 

~
 

~
 

"7
 

-... 
"' 

•;:: 
c 

·~ 
:s: 

~
 

O
J 

;:> 
101 

;:> 
r 

, .. 
e; 

r 
C

' 
-
1
~
 

r 
.. '"' 

"7
 

c;J 

"' 
;:l 

c 
"
7

 
;:t 

·§ 
-... 

.. 
;:> 

c 
~
 

~
 

;:> 
r 

0 
11::S: 

r 
;:> 

r 
c 

~
 

C
' 

>;:> 
O

l 

-
;:: 

r 
""" 

IE
 

C
' 

"7
 

"7
 

;:l 
-:;: 

.. 
;:: 

II 
fll: 

"' 
;:t 

·§ 
;:> 

;:l 
"7

 

.~ 
-a 

..... 
Q

) 

"' 
c;J 

c 
;; 

·~ 
:::S 

0 
:::S 

~
 

C"" 
" 

"7
 

;:: 
--;::! 

O
J .. 

~
 

C" 
•1S 

"'liP
 

"
7

 
:s: ... 

"0
 

"1«0 
;:> 

C
' 

c;J 
~
 

II: 
~
 

C
' 

"' 
~
 

·~ .. 
.. 

r 
~ 

r 
r 

"0
 

;:: 
N

 
r 

G
 

•c
 

IF
 

c 
r 

e
; 

r 
-.:;: .. 

;:l 
•;:: 

~
 

a
' 

"' 
·c;: 

10:: 
c; 

~
 

c;J 
e; 

';>
 -

;:t 
r 

~
 

a
~
 

"€'< 

'"' 
C

' 
C" 

;:l 
"' 

.~ 
""(I: 

r 
;:l 

~
 

;:> 
C

') 

c 
r 

;:> 
•"" 

r 
"1:>= 

C
' 

~
 

;:l 
"' 

r 
;:l 

"7
 

"
7

 .... 
r 

c;J 
~
 

"
7

 
"' 

.. 
"' 

r 
c;J 

.~ 
r 

r 
.... 

"' 
., 

~
 

"' 

-.:;;: 

·~ 
~
 

<D
 

<
') 

N
 

" 
""' 

r 
'1!0 

;! 
•;:: 

"' 
"' 

ll' 
r 

"" 
"" 

"
7

 
"
7

 

'"' 
;; 

r 
r 

r 
r 

;; -; 
::< 

c 
"' .. 

c .. .. 
c 

r 
r 

c 
c 

r 
c 

c: 
r 

C
" .. 

;; 
;; 

;! 
;! 

;; 
;! 

;! 
;; 

"' 
r 

r 
r 

r 
r 

r 

·~ 
c: 

"' 
";:I 

";:I 
";:I 

";:I 

"' 
!! 

ci 
"' 

" 
~
 

<D
 

<D
 

0 
"' 

""' 
"" 

<D
 

""' 
"' 

"" 
"' 

ui 
0 

0 
0 

0 
0 

0 
0 

"' 
0 

"' 
<D

 
0 

<
') 

..,. 
IX

 
r--

N
 

<
') 

r--
<

') 
N

 
..,. 

o? 
o? 

o? 
o? 

o? 
o? 

o? 

~ ;tl 
;! 

.;: 
r ., .. 

GO 
r 

r 
"IE

 
::< 

;! 
;! , .. 

r .. 
r 

;:l 
"7

 
a• 

., .. 
;; 

>;o 
a§ 

r 
-<: 

·ii! 
;; 

c: 
;>

 
;! 

;:: .. 
;! 

r<i" 
•3 

r 
"' 

"" 
~ 

r 
l:: 

"" .. 
GO 

"
7

 
;! 

.,. . .. 
.. 

;! 
;! 

p 
r 

,;o 
,;o 

r 

~
 

:s 
;! 

r 
r 

·5 
~
 
~
 ... 

·~ 
"" 

"7
 

~
 

·~ 
"7

 

·~ ·~ 
., 

:s 
"
7

 

IE
 

.. 
C

' 
«: 

r 

'"' .. 
.. 

r 

·~ 
~
 
~
 

c: 
;; 

r 
a 

•c: 
;:J 

c: 
;; 

;; 
;; 

;; 
;J 

r 
;l:l 

"' 
r 

r 
r 

r 

"' 
·~ 

C
" 

C
" 

C
" 

C
' 
~
 

i 

"' 
0:: 

"' 
"' 

I 
..: 

N
 

o? 
"" 

.,; 
cO 

;:> 
;:> .. 

.'! 
0> 

;:> 
.~ 

r 
-a 

r 
r 

"7
 

c 
-O

J• 
l[

)
 

.. 
r .. 

c;J 
0 

"
7

 .. 
r 

a 
~ 

.. .. 
:s: 

·~ 
II 

r 
.'! 

, .. .. 
;:> 

:s: 
;:l 

r 
ci , .. 

-O
J• 

rr 
r 

0> 
;:l 

c;J 
.. 

"
7

 
0-

r 
lj:: 

r 
l[)

 
.. 

e
; 

c 
c;J 

•:;;: 
c
) 

r 
>rr 

.. 
-
,
~
 .. 

<D
 

c 
~
 

"' 
r 

II 
r-- .. 

;i 
cry 

c 
C

') 
"' 

O
J 

l[)
 .. 

0 
.~ 

;i 
c
) 

r 
c
) 

a 
II 

"
7

 
;):J 

(/) 
r 

r 
II 

~
 

r 
"
7

 
ci 

•:;;: 

·~ 
·;;; 

r 
.. 

O
l 

•:;;: 
0-

r 
0 

c;J 
f'-

O
J .. 

c 
(/) 

.,. 
C

') 
-1 .

.
 

r 
.. 

~
 

;:> 
~
 

c 
0 

a 
.~ 

N
 

~
 

r 
r 

.. 
;):J 

~
 

"
7

 
r 

-c;: 
a 

C
') 

c 
C

') 
·§ 

·;;; 
1
~
 

;):J 
.~ 

'"' 
·~ 

;:: 
O

J 
;:> 

c 
c;J 

"1«0 
r 

'"' 
r 

.,. 
"
7

 
"
7

 
-;;; 

;:> 
r 

c;J 

"' 
~
 

c;J 
-;;; .. 

-
.,. 

O
J 

r 
;:> 

r 
C

' 
;:> ..... 

"
7

 
O

J 
·c;: ... 

·§ 
"1«0 

•;:: 
1
~
 

;:> 
r 

~
 

~
 

e
; 

c;J 
"
7

 
r 

;:: 
;:> 

-'II~ 
c 

"0:: 
r 

Ill: 
>;:> 

"
7

 
-c;: 

~
 

r 
.;:l 

1
~
 

c;J 
"
7

 
;:: 

., 
1
~
 

r 
"
7

 

-~ 
"
7

 
;:> 

;:> 
C

' 
c;J 

c;J 
r 

c 
"' .. 

·~ 
"
7

 
•;:: 

r 
.. 

.. 
.'! 

~
 

r 
;:> 

e
; 

"C
' 

a 
~
 

10:: 

·~ 
;:l 

;):J 
•;:: 

·~ 
~
 .. 

;:: 

·~ 
~
 

e; 
::< 

r .. 
O

J 
r 

10:: 
C

" 
C

" 
.'! 

;:> 
C

" 
~
 

r 

"' 
-1 .. 

"' 
•c

 
~
 

r 
;:> 

r 
-"" 

.,.. 
C

" 
~
 

C
') 

c;J 
r 

r 
0:: 

r 
-1:;;: 

·~ 
-o:: 

c;J .,.. .. 
C

" 

"
7

 
.~ '"' 

c;J 

"' 
0:: 

r 
~
 

c 
'"' 

:::S 
;:> 

.. 
C

" 
r 

~
 

r 
.~ 

r .. ... 
r 

c 
.... 

"' 
;:: 

~
 

.~ 
~
 

r 
r 

c 
"
7

 
c;J 

r 
r 

r 
"' 

~
 '"' ... 

rr 
c; 

"' 
r 

"
7

 
.~ 

~
 

;:> 
"
7

 
'"' 

c;J 
O

J 
r 

..... 
O

J 
;:> .. .. 

r 
"' 

;:> 
1!!;: 

c .. 
•:;;: 

"7
 

r 
;:> 

r 
r 

;:> 
"' 

r 
... 

r 
~
 

~
 

..... 
-g;• "' 

<D
 ... 

r 

·~ 
-O

J• ·~ 
c 

O
J 

:s: 
c;J 

;:> 

~·~ 
r 

, .. .. 
"' 

r 
r 

.. 
;:l .. 

>
rr '"' 

--;::! 

   ส
ำนกัหอ

สมุดกลาง



L'Wl1'1'l~~l-l (n = 94) 

- c:l "' ...... ll'n IJ 11" 1 'll'U'!I t1 ~VI u n~1'U llltl \'1 nvw:: 

mnh~1'UU.il::n1rui'll1'N1'U 

.... ' .... - "' " 2. ~11.1"VI"VI11.1l1.J~~'IItlUIIINn\JR~11J);I'l111J 

'1111.11(\! u!l::m11Jii11J11Cl'lltl~Yhu 

3. ~1UVl!'i1'UtljjUii LU'U~1'UYlYhl.lill.l 1 ~ 

ilh~I'I11R LLII::Yl1"VI1Um11JI'I11J11Cl'lltl~Yh'U 

""' ' .... .... ... 0 ... ' 

4. ~1'U"VI"V11'U1U~111'11tJUIJ m11JI'I1 R Cj!llltln11 

U111j L thi-IIJ1 t1 LLII ::-i Ill t)U 1::M R'lltl~ !N f'i" n1 

X 

3.54 

3.72 

3.87 

4.05 

3.79 

65 

~ - " r.:lllU 11111JII A I 'll'U . ~ .. 
S.D. m'iu.l..lil 

\'11111\J'I'I 

0.88 IJ1n 4 

0.72 3 

0.76 IJ1n 2 

0.69 IJ1n 

59 

d ..... CJ .... ' .... 0 -

"11 n 1111 n~'Vl 4 l'l~ 1l-ll'l111 L VI'U'll '<N'I'l'U n~TI..!Iil'tlfl n'l:tru:: n11'Vl1~ 1'ULLfl ::m m1VI11~ 1 u 

~1u~n'l:tru::'ll'1l~~1'U Lull1'1'l1~l.l{111'1l~1.u1::~umn ilf'i1L~~mvhriu 3.79 (S.D. = 0.59) L~'<l 

Vl"l11ru1 dhntJi'<l L'i-tJ~ 1111l-l~1 ~u f'i1 ~~~tJ 'l'lU~ 11'l~1l-l R 111 L l1u'll'1l~'l'lun~ 1u.J'1J~ n1:tru:: 

mn11~1'ULLfl::m1ui'vt1N1'U~1u~n'l:tru::'ll'1l~~1'U 'i.u~1 ~u LLm i'i'tl ~1u~vhufuel111'l1'1lU 

ill'l~1l-Jthoiqj.J'1ln11U11f!Lil1vtl-l1tlLLII::1'1111JU1::1'1~~'liM!l~~n1 iJf'i1L~~tJL'Ihnu 4.05 (S.D. = 

0.69) <r111'1l~1.u1::~ul-l1n ~'tl~fl~l-11 i'i'<l ~1u~vhutl~mhtlu~1u~'Vi1ul'lu1."1 1111~1111~ LLfl:: 

II I .... I ..J 1 .... Q.l ''I ..... 
'Vl1'Vl1tll'l~1l-ll'l1l-l11Cl'll'1l~'Vl1'Ul-ll'l1L~fltJL'Vl1nU 3.87 (S.D.= 0.76) "1111'1lf,j L'U1::1111Jl-J1n Lbfl::l'l~1l-l 

R111L l1u'll'1l~'l'lun~1u.J'1l ~ n'l:tru:; m1vh~1'ULLfl::n11Ui'vt1N1'U~1'U~ n'l:tru::'ll'<l~~ 1u 1. u~ 1 ~u 

i1111Yl1tJ i'i'<l 'Vi1uilti1'11::1.um1~11liiu1."11.u~1u~fuel11i'll'1lu i1f'i1L~~m'Vi1riu 3.54 (S.D. = 0.88) 

{t1l'tlu1.u1::~ul-l1n 1111l-l~1~u • 
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66 

Q ~ ~ I ~ 0 Q 

f'l'l1l-l 1'1111 L '1.1'1.! "l1 'il~ '1"4 un~ 1 '1.!111'11 fl n ~ru::: n 11'1'11 ~ 1 u LLfl::: n 11u 1'1-1 1 N 1 u 

~1Uf'l'l1l-lrl1'lllih1u~1U L'Wl1'1"41'll-l (n = 94) 

~ - " n 111u 1'111aJ "'"L ,..~.~ 
... c:J ..... I ..... 

1'111ali'I"IWU'IItH'I'IU0~11J"'il'ilO'MW:: 

mnh~1UU.'il::mruffi1'i~1U X S.D. n1'iLLti'il 

" " "il. "1UI't11aln1'l,_.U1 U~11J l'l'l1al,..al1!1 

3 

1.humn~ 4 

3. 'Vi1uLih.d1m1~n11mhutJ~Yi1u;utl~nu~:J~m1 3.54 1.04 

'111~11.1"11nm1~l m1~111~1111 

4. 'Vi1Uin!lmi11!ilnm1li\"1111l.11~11~~~11~'11!l1JL\.ILL~ 3.15 0.91 2 

l'l::iltJ~1u1:;~u~t.hYitJ1 "'~ 
3.22 0.84 thumn~ 

...1 ""' ~ ~ I CV 0 Q 

•n n 111111~'1'1 5 f'l'l1l-l 1'1111 L 'I-IU"ll'il~'1"4un~1 Ul11'ilfl n~ru:::m1'1'11~1 ULLfl :::m1u 1'1-111~1 u 

c1i1Uf'l'l1l-lrl1'lm'hh~1u 'tum'l"41'll-1~111'ilULU1:::~mhunfl1~ ilfi1L'Il~tJLvhriu 3.22 (S.D. = • 

0.84) L~'il~"l11n.l1 LtJUntJolf'il L1tJ~I111l-lfh ~1Jfl1 L'll~tl '1"41J~1 f'l'l1l-l fi111 L ilU"ll'il~'l"411n~1U~'il 

~n~ru:::mn-11~1ULLfl:::m1u1'1-111~1Uc1i1Uf'l'l1l-lrl1'l'I-IU1Lu~1U 'tu~1c;l1JLL10 ~'il vi1uLi1u~1 
iJ iJ I .r ICV 0 iJ .... I ...1 I ~ 

f'l'l1l-l n1'll!U1"ll'il~VI1U'liU!l~nue.~flm1'1'11~1U"l1nf'l'l1l-ll f'l'l1l-ll'l1l-111tl 1-1 1'11 L'llflm '1'11 nu 3. 54 

(S.D. = 1.04) ~111!l~LU1:::~1Jl-11n 1!l~fl~l-11 ~!l vl1Um'ilml'li.~l"1Jn11~"111n.l1f'l'l1l-l~f'l'l1l-l'l!'il1J 

'tuLL~fl:::i'l!ltiLu1:::~u~th'l"4'ilL"l ilfi1L'Il~mvi1riu 3.15 (S.D. = 0.91) ~111!lULu1:::~m.hun£~1~ • • 
LLfl:::f'l'l1l-lfi111Lil'l.!'ll'il~'l"41!m1U~!l~n~ru:::m:i"/h~TULLfl:::n1ru'hnN1Uc1f1Uf'l'l1l-lrl1'll!U1LU~1U 

tu~1~1JI'l111VhtJ ~'il 'Yi1uilt'ilml'lLun111ln'!lml-l ~~u1 Mn~1111~1u L~'!lL~l-1'1"4Uf'l'l1l.I~LLfl::: 
~ \J \J 'lJ 

f'l'l1l-lon1U1tl.J ilfi1L'Il~I'JL'Yi1rl1J 3.07 (S.D. = 0.97) ~111'!l~LU1:::~1Jl.hUnfl1~ 11111-1~1c;lu 
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67 

- " ..... t ..... 0 - " WJ 1:1-1 fll1l L 'Ill 'IJ 'll 'fl ~ 'l'fl.! n ~ T\.111l'flfl n 'Mn.l:: n 11'1'11 ~ 1 'IJ LL 11:: n11U ~'1111 N 1 'IJ 1111 'IJfl ~ 1:1-1 

~ufl~1u~1u L'Wl1V'l1~:~-~ (n = 94) 

v - " " l't'l'lll i\ PI L '1'1\1 'll'il~V'l U n~'l\1 fi'ili'n 'liM: 7:: Pll.J PI 'l'lll PI Ill L '1'1\1 

. - - S.D. n1'i"U1Utt 
• v .. 

n1'i"'Vl1~1\ILLtt::n1'i"1.l'i"'1'11'i"~1\l X ti1PI1.J'Vl 

,j,u"' 'l1 ~.~17' u "'~ 'L u~1u l't'l11l'l'lll1!1 

1. vhui~n·:hmni'l~'luriutmi"m 1tJ (i\tlt11 3.88 0.96 ll'ln 3 

dl\ln11i\ rN 311.1f'l'l'lllJ 1.11'1~ L UtJ'l=iiyj 

2. \'i '11.1~ 0 iJ f'l'l '11-JlJUI'l~ L 1.1 n'1 rulju'"iii~ '!Uti~ rltl tl ~ l'fo 1 4.08 0.93 l-110 1 

3. l'i1ull'u1"1~1"1::hillo Lii0~1~'1'1ffi L~tltiO L~!l~1U 3.98 1.12 1.110 2 

4. l'i 1ui:i l'l'l11-1t~ o'i 111 n n~'lflVJ fl1"1 ~ tl~ ~'I!~~ u'l'l1fl !jtJ 1.60 0.85 • 4 Uti!J 

'l'l!.i'ltmud'tu1ut~u1f'll11 
'i"'lll 3.39 0.6 u1una1~ 

d ... Q' ..... ' .... 0 -

"11 n 1111 n~ 'Vl 6 W.l1 :1-1 fll1l L '111'1.1'11 'fl~V'lun~ 1'1.!111'flfl n "Mru:: n11'Vl1~ 1 'IJLLI'l:: n 11u 1'1111 N 1'1.1 

ilhum1:1-l~'l.!fl~L'IJ~1u 1umV'l1~l-l<i"l1l'1l~Lu1::~mhunl11~ i1fi1L'Il~mvhnu 3.39 (S.D. = 0.61) 

Lrl'fl~"111n.l 1 L tlu11!.! -li'fli1m 1111:1-1f11 ~u fi 1 L 'll~!.! V'l u~ 1 fl~1 :1-1 ii\ 111 L iiwn 'fl~V'l'l!n~ 1'1J~'fl ~ n "Mru:: 011 

'i11~1'1JLLI'l ::m1ui'lll1 N 1'1.!~1'1Jfl~1:1-1 ~'l.!fl~ 1 u~ 1'1.1 luf11 ~u LLm R'fl vhuf~ ni:l fl~ 1:1-1 ~'l.!fl~ 1u 

m1uiillii~1u'fltlnu'fl~f'1m i:Jfi1L'Il~mvhnu 4.08 (S.D. = o.93) <i"111'fltllu1::~u:~-~1n 1'fl~fl~m ":..J • • 

R'fl vi1u~u1."1~1"1::1~~m~n~1~'1111'fl1'11'fl'flntl1l!J~1!J i1fi1L'Il~mvi1nu 3.98 (S.o. = 1.12) <i"l1l'fl~ 
L '1.11:: ili'U:i-1 1 n LLI'l::fl ~ 1:1-1 fi l1l L \iu 'll'fl~V'1Un~1'1.!~'1l ~ n"Mru::n11-i11~ 1'1JLLI1:: n11U 1'1111 N 1'1.1~ 1'1Jfl~1 :1-1 

' ' . 
l!'IJfl~ 1 '1.1~1'1.1 1. '1Jfl1 ~uq 11lYl1!J R'fl vi1ui1 m 1:1-1~ n':i 111 n n~~ 11Vi'fl1"1 Lli''fl~ ~'II L~ !J'III1'fl!jU'IIIU~m 1'1Jil 

1u1u'1l'IJ1fl111 i1fi1L'!l~mvi1nu 1.6o (s.o. = o.85) <i"l1l'1ltl1u1::~uu'f!!J m:~-~f11~u • 
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- CJ IV 1 IV 0 - Sl 
l'l'l1 :IJ l'l r11 L '11'\J'li'!I~'Yi u n~ 1 '\J~'!I 1.'1 n~ru:: n 11'1'11~ 1 u LL!.'I ::n 11'1J 1'111 N 1'\J r111 u 

l'l'l1:1J~:IJ~'\Jflri'IJL~'!I'\J~'l:IJ~1'\J L'Wl1'Yi1'l:IJ (n = 94) 

""" a ~ ' ~ 
ll'l1 IJ II" L 'IIIU'll'il ~'IIU n~1U "'ilfl nl!IW:: 

mnh~1UU.fl::mrul'lll1'i~1u 

1. vi1u1~fu~'l1l-lhl-liltl'l1millt~uhl-1~1u 

LUU'!Ith~iii 
... . "" ' ' ..... 

2. L'YitlU11l-1~1Utl'!ll-11U ~rl~1U'lltl~\'11Utli,JU!ltl ~N 

3. LiJ!l~1ULii~f111l-lill1l'f1rl1~ LvttlUhl-1~1UUUii\1~ 

l'i1 11U::u1 LL<l::'li'lm ~iltl 

4. ~ti'lm1U'lltl~vi1uvh~1uLlluYil-ll-11nn~1mrih~1u 

U.UUIIh~~UIIiW/h 

' 

X S.D. 

4.00 0.60 

3.70 0.68 

3.76 0.67 

3.58 0.97 

3.76 0.56 

u - " '0:: III'IJ ll'l11JII"L 'IIIU 

m'iu.tlt~ 
. ~ .. 
fl1rll'IJ'Vl 

ll'l11J'\IIJ1!J 

lJ1n 

3 

2 

4 

... - "' ..... 0 -•n n ~111~'1'1 7 l'l'l1 :IJ l'l r11 L '11'\J'li'!I~'Yi'\Jn~ 1'\J~'!Ifl n ~ru::n11'Vl1~ 1'\JLL!.'I ::m1m'111 N 1'\J 

tlf1'\JI'l'l1:1J~:IJ~'IJfiriu L~'!I'\Ji'l:IJ~1'\J L 'Wl1'Yi1'l:IJ4'rll'!I~L'\J1::~'1J:IJ1 n iJ f'i1 L'il~m vhri'IJ 3. 76 (S.D. = 

iT n~ru::m1vh~ 1'\JLLfl::m1'1J~'II11~ 1'1Jtli1ul'l 'l1 :IJ ~ :IJ~ufi nuL ~'!1'\J~'l :1J~1u 1. u~ 1 ~u LLm ~'!I vh u 

\tlff'IJI'l'l1:1J~'l:IJiJ'!I'I1nL~'!I'\J~'l:IJ~1'\JLi'I'\J'!Ith~~ ilf'i1L'il~!.JL'I'hn'IJ 4.00 (S.D. = 0.60) {rll'!IUL'\J 
• 

1::~'1J:IJ1n 1'!1~fi~:IJ1 ~'!I ~'!1~1'\JLn illl'l'l1:1J~rll'Yifl1rll L~'!I'\J~'l:IJ~1'\Jti'\J~L 'li'~1 LL'\J::U1 LLfi::•Ji'l!.JL'II~'!I 
iJfoi1L'il~m'l'hnu 3.76 (S.D. = 0.67) 4'r11'!1~L'\J1::~'1J:IJ1n LL!.'I::I'l'l1:1Jfir11Lil'\J'li'!I~'Yiun~1'\Jiil'!l 
fl n~ru::n11vh~ 1'\JLL!.'I ::n11'1J ~'111 N 1 utlf 1'\JI'l'l1 :1J ~:IJ~'\Jfl tl'IJ L ~'!1'\J i'l :IJ~ 1'\J Lu~1 ~'IJ ~ rllVl 1 tJ ~'!I • 
'IIU'ltJ~1'\J'll'!l~'l'h'\JVh~1'\JLi'Jufi:IJ:IJ1n n~1 n11'1'h~1'\JLL'IJ'IJ ii\1~ l'l'\Jii\1~'111 iJ fol1 L'il~tl L'l'h tl'IJ 3.58 

(S.D. = 0.97) <\'r~~'!i~L'\J1::~'1J:IJ1n m:IJ~1~'1J 
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... Cf CV 1 .... 0 ... i/ 

~ ~ 11-1 ~Iii L VI'U'll '!l~ Yl 'U n~ 1'Uiil'!l ~ n 'tHU:: n 1 ~'1'11~ 1 'U LL~ :;n 1 HnVI1 N 1'U lil1 'U 

~~1l-l~l-liulfriu~u~~uucy'l!1 'l:u.n1n~~~-~ (n = 94) 

. -n1'i'V11~1UU.il:i:n1'i1J'i\11'i~1U 

;,ull'l1J~-KJ~.Wufiri'u£Tti~li'utity'll1 

1. ~u~f'i'uu{\!'111Lil1111tJm~'t-livhullimn~!l~~,u1~ 

~~!Jj;lL~in 

2. \'i1'1.!i:i1!ln1ilrl1'1-IUr;J:jfim1LL~~LihVII.J1tl 

'tumrih~1\Jhi.Jnu~u~f'i'uul\!'111 

.. "' - ............ .., 
4. II.JtN1\JLnj;li'I~11.J~r;L\'i!l111lt;jU~RUU{\!'111 

'\-li~1 ~~1h n!l ~ri'l'II LLII::lHi..JU'{~ 

X S.D. 

3.58 1.11 

3.10 1.10 

3.31 1.07 

3.31 1.02 

3.33 0.96 

~ - " '0::: II till 'l1 Jill II L \IU 

n1'illt.ltl 

ll'l1JI\IJI1!1 

4 

2 

3 

1.hunt11~ 

...J - Cl .... ' ..... 0 ... 

"11 n li11~1~'VI 8 m 11-1 ~Iii L VIU'll'!l~nu n~ 1Uiil'!l~ n <ttru::m ~'1'11 ~ 1'ULL~ :;m ~mvt1 N 1u 

~1'U~~1l-l~l-liulfriueju~ ~1JU n I'JI1L 'Uil1Yl~~~-~..r lil'!l!.lL u~:;l1imhun~1~ ii fi1 L'll~m vhriu 3. 33 . ·~ . 
(S.D. = 0.96) Lri'!l~"'1~n.i1LUU11tt~'!l(7tt~li11l-1~1~1Jfi1b'il~tt n1J~1 ~~1l-l~lilb'iiu'll'!l~YlUn~1U 

llitJ!i n<ttru:: m ~v'h~1 ULL~:: m ~u 1vt1 N 1u~ 1u~ ~ 11-1~ 1-1i ulf riu ~u~ ~uu t1J'l!1 1 u~ 1 ~u LL~n ~'!l 

~u~~UUtl.J'111Ltllil L'!lmll1~vhullin<tt1~'!l~~1'~<L~Iil~'!lliiL~~1 iifi1L'Il~mvhriu 3.58 (S.D. = 

1.11) 4'1iltJ~1u~:;~ul-11n ~tl~~~l-11 ~'!l ~u~~1JUt1J'l!1ii~~1l-ILtiuriuLtJ~riuvhu iifi1L'Il~mvhriu 

3.31 (S.D. = 1.07) 4'1iltJ~1u~:;~mhun~1~ LL~::~~1l-l~liiL'iiu'lltJ~nl!n~1UIIi'!lli'nl!tru:;m~ 

·ih~1ULL~::m~u1vt1~~1'~<~1u~~1l-l~l-liulfriueju~~uuru'111LU~1~1JIIfi1Vl1tt ~'!l vhuiittJmll . ~ . 
rhvtulii:JfimnL~:;L{hvtl-11tt1um~vh~1ui~l-lriu~u~~uucy'l!1 iifi1L'Il~mvi1riu 3.1 o (S.D. = 

1.1 O) 4'1iltJ~1u~:;~1J1.hun~1~ li11l-1~1~1J· 

   ส
ำนกัหอ

สมุดกลาง



70 

fl'l1l.J f.i 111 L ~'l.!'lltl~Vi1l'n~1'l.!iil'Eii n~ru:;m ~Vi 1~1'l.!LL~ :;m njhn N 1'l.!~hultl LLuu n 1 ~ 

u'i-1-11~~1'!.! '1:w.n1'Vi~'ll.J (n = 94) 

..,. a .., , .., 
l'lll11ll'lfiL'IIU'II'il~'WUfi~1Ufl'ililO'l!IW:: 

mffi1~TULLill!n1'itJ~'111'i~1U .. _, ~ 

fi1U:I;l.J u. uu mru 'i'll1'i ~1u 

1. i:lmrri1'11U~!i11.11'11-l'l~hViLL~::fmllfuil~'lltJU~tl~ 

Yi'IIn~11.11-i'tJu1~i'"' L 'I \.I 

2. liu1'111rLilum11l~1~qj'll'tl~Vi'!Im1l.l!lU1~ • 
L Yi1 L Vj !Jil rl\.1 LL~::Ufl U'1i IIi !lYJ n f'lU!JEh ~ Ll'lll!lll1 f'l 

3. i:Jmfil LL'I~ L'iXVi'\Jn41l.I'VIf11J Li:J'tllJ 

mnu~I'Jl.ILLU~~ ~1 ~wll~41l.l'll'ffiil1ti'IJ~ l'iuuqj'll1 

4. iJjtiLL1J1Jn111J'ffi1N1l.IL11itil"llli~L'IU 'lu1~LIILL~:: 

LU\.Ifi111l 

-
X S.D. 

3.75 0.83 

2.93 1.12 

3.14 0.97 

3.10 0.98 

3.23 0.80 

v " 'i::fi\Jflll11lili IIIL 'IIU 

m'iu.tla • v .. 
il1fltl'YI 

l'lll11l'llll1fl 

a.nn 1 

4 

2 

3 

U1UOil1~ 

...1 .... " .... ' .... 0 ..,., 

"l1 n 1111 ~1~'1'1 9 fl'l1l.J fl 111 L 'l-l'l.!'lltl~'Vi'l.!n~1'!.!11l'EI ~ n ~ru:;m ~'1'11~1'l.!LL~::m ~m1-11 N 1'1.! 

ilf1'l.!ltiLLuum~ui'l-11~~,'l.! 'tum'Vi~'ll.J4'111tJ~'tu~:;~utl1unm~ i11'11 L~~mvhriu 3.1 o (S.D. = 

0.98) L~'EI~"l1~tl.!1 Lihnt~-li'EI ~~f.l~1111l.J~1 ~u 1'11 L~~f.l 'Vi1J~1 fl'l1l.J f.i 111 L ~'l.!'li'EI~Vi1l'n~1'l.!iiltJ 

li n~ru:;m ~Vi1~1'l.!LL~:;m ~ui-1-11 N 1'l.!ilf1'l.! ttl LLl.JlJ n1 ~l.J 'i-1-11 N 1'1.! L '!.! ~ 1 ~l.JLLm ~'EI ij n1 ~rl1 '1-1'1.!111 

~11.!1"ll-lih~LL~:;fl'l1l.Ji"uil111'l!'E11J'li'EI~'ViUn~11.!HtJtlwn 111L"l'U i1f'i1L~~mvi1riu 3. 75 (S.D. = . ' ' 
0.83) 4'111tJ~'t u~:;~um n ~'EI~ ~~l.J1 ~'EI i1m~~LL"l~L1X'W1l'n~11.!'1'1 nmi1'Eii1 m ntl~m.!LLti~~ 

~1LL'I-IU~~11.!1-11'-'Eiil1f.JU~~uuqj'l!1 i1f>i1L~~mvhriu 3.14 (S.D.= 0.97) 4'111'EI~L'l.!~:;~ut11'l.!n~1~ 
LL~:; fl 'l1l.J f.i 111 L ~ '!.! 'll tl~ 'ViU n~ 1 'UiiltJ!i n ~ru:; n 1 ~Vi 1 ~ 1'\JLL~:; n 1 ~l.J 'i-1-1 1 N 11.1ilf1 'l.!lti LL 1J 1J n 1 ~ 

ui'l-11N1'\J Lu~1~U\'l111Vl1f.J ~'EI ~ui-1-11~L ~'l.!fl'l1l.J~1~qj'li'EI~'ViUn~1'\J'EIU1~LVh LVif.Jl.Jrl'U LL~:; 

ti{j~!iltl'VJnfl'U'EIU1~Lill.J'EI.tl1fl i11'11L~~f.J.L'I'hriu 2.93 (S.D. = 1.12) 4'111tl~L'l.!~:;~uti1'l.!n~1~ 
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' Q 4" ... - a ... .... .... ... I .. i.l 
n11~ L~n::~1::111u m1:w ~111 LWI.!'lltl~Yl'\.!n~1ULntJ~nu~~1:W r;~n'l'll.!tlltltl~ ~n~'lltl~ r;J t1ltlU 

' . 
LLUUI'ltlUt11:W~~ Ltil.!YlUm1\.!n1~L vlvh~~u.niJm ~~~w) 111U'VI:Wll1th1~~:Wt11 94 ~\.! ~1 LL\.!n m:w • • 
~~1:w iii tilL iiuL~mnu ~~1:w e.~ miu~tltl~ ~n1 't,;(LLri ~~1:WI'If'VIll1 ~tltl~ ~n1 m1:w'Vi:w LVI L~tltl~~m • • 
~~1:J.l'Nfn.rln~~tltl~~n1 tt1ltJLoDI'lii~~1L~~tJ (Mean) LLII::~~\.!L~tl~LU\.!:W1t1l~~11.! (Standard 

' . , .. ~ .. 
Deviation) LLI'ltll~e.Jfl ~\.!t1l111~'VI 10- 13 IM\.! 

(;1111~~ 10 ~1 L~~ tHLfl :;~ ~\.!L ~ tl~ LU \.!:J.l1 (;] ~~1 \.I'll tl~ ~ (;ltl ULLUU l'ltlU t:l1 :J.l ~ 1 LL \.! n (;11 :J.l 

~~1:wfiiiiLiiuL~mnu~~1:Wr;Jmiu.JtltJ~~m 1.um'l'l~~:w (n = 94} 

~ ~ " 'i::M\J 1'111:111'1ML ,_,U 

X S.D. n1'iLLU'il 
. ~ ... 

'i11M\J'VI 

1'111:11,:111!1 

3.81 0.62 1.nn 3 

4.02 0.56 2 

4.15 0.70 

'i'UI 3.99 0.54 :1110 

"l1nL11111~~ 1 o ~~1:Wfi111Liiu'lltl~n*JI;i~tlth~L~tJ~num1:Wr,Jmiu.JtJtJ~~m 1u 

.tl1Yl1~:w~t1ltl~1.u1::~u:w1n i:i~1L~~mvhnu 3.99 (S.D. = 0.54} Lrltlii"l11t:l.!1Li'lu~1tJilhuiftJ~ 

t1l1:W~1~U~1L~~tJ YlU~1 ~~1:wfil1lL1.hL~mnum1:wr,Jmiu.JtJtl~~n~ 1u~1~ULLm l'i'EI i111u 

m1:W"l~fn.rlni;l~tltl~~m ii~1L'!l~mvhnu 4.15 (S.D.= 0.70) ~111tJt11u1::~u:w1n 1tl~~~~ml'itl • 
i1f1Um1:W'Vi:WL'VIL~tltl~~m ii~1L'Il~mvhnu 4.02 (S.D. = 0.56) ~11ltlUL\.!1::~U:W1n LL\1::~~1:1-l • • 

fit11LiiuL~mnu~~1:Wr;Jmiu.JtltJ~~m lu~1~U~111Vf1tJ ~tl ~~1:wl'lf'VIn1.JtJtJ~~m ii~1L'Il~tJ 
Lvhnu 3.81 (S.D. = o.62) ~111tJtilw~::~u:w1n m:w~1~u • 
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I I " 0 

l'i 1 b'ilil u bb~ :;II~ 'Wb iJ u ~ b U'Wl-111111"1 1'W'll'el~ 1:.1 111'1l1J bi1J1J i'l '1l1J C11l-l "11 II un 1111l-l .. . 
.,~ 1l-l iii 111 b -au1~u~ rim1~1l-II:J n-A'ulii'tl'el~ f1 n 1 ~1'Wf1~1l-l f'li"'VIn1!1i'tl'tl~ f1 n1l u 

JlTYi1~l-l (n = 94) 

2. 'lhuian~mm11~1uri'u!l~l'i'm tu1~u~u11 

Ll1lu'Wil ~~:.~u~"'~thtmu 

• 

X S.D. 

3.87 0.62 

4.01 0.87 

3. Ul\11.l1'll!l~!l~l'i'm lllil!l\mu~d'luil1111-l1'll!l~l'huYi 3.91 0.81 

ilftJ~'Ih!JrlUILm'll 

4. l'hU!Jl.JLL!I~<ifid.IUfi111J'll!l~!l~fi'miltJI>lf'1fi!l~rl'Uf'hil.ulJ 3.57 0.75 

'll~~~1l'hU 

3.84 0.62 

~ ~ " 'r.: II'U ll'l1:1JIIfll 'IIU 

01'iLLU11 
. ~ .. 

11111'U'rl 

ll'l1:1J1Ul1!1 

:tJ1n 3 

l.nn 

2 

lJ1n 4 

"11nll11n~~ 11 '1lfimu1~~1 ~1'WM1l-lf'li"'Vln111i'1l'1l~fi"n1lum'V11'll-1~111'1l~L'W1::~u 

l-11n iJI'i11'il~tibYhnu 3.84 (S.D. = 0.62) bil'tli;"'1n!.nLU'\J nuon'tli~I'N1111l-llhc;iul'i11'il~U 'V11J'i1 

f1'l1l-1~111 1 -au1~m riu f1'l1l-li:;i n..;'u11i'1l'1l~ fi'n1 ~1'\Jf1'l1l-l f'li"'VIn111i'el'tl~ f1 n1 hth ~1J111n ~'tl 'Vi1u 

f~n'tlu1mi1~1'\Jrl1J'1l~fi"m L'\J1:;u:;m'lL1111'l'hiiliii:J'\J~"':;{hu~1'\J ill'i11<u~m'Vi1riu 4.01 (S.D. = 

0.87) ~111'1J~Lu1::~umn 1'1l~~~l-11 ~'tl i!qJ'1'11'!1'1l~'el~fi"m li'lii'tlu'l'l~~~i'lui!qJ'I'I1'll'el~'Vi1'1.1~tli'tl~ 

•Ji'JUrl'\JIIrl't'JJ iJI'i11'il~tlb'Vi1rl1J 3.91 (S.D. = 0.81) ~111'el~L'\J1::~1Jl-J1n ll~::f1'l1l-1~1111ii'IJI~1'l'lrl1J 
fl'l1l-li:J n..;'ulii'tl'el~ f1 n 1 ~1'\Jf1'l1l-l f'li"'VIn111i'tl'tl~ fi"m 1 '1.1~1 ~ui'l 111VJ11'l ~'tl l'iTWtll-1 11~::1' oo.J'\Jn11l-l • • 

'!1'1l~'el~flmi'l'1l111f1!i'1l~riul'i1i1til-l'll'el~~'l'Vi1'W ill'i11<uilm'Vi1riu 3.47 (S.D. = 0.75) ~111'1l~L'\J1:;~u 

l-11n !111l-lfh~u 
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111111~~ 12 fi 1 L'il~ I'JLL'i'l :;\I~ 'W L ~!.J~ Ll.J'Wl-111111,31'\J'll 'B~ ~ 111 '!ll.JLL l.Jl.J 10\tll.J 111 l-1<11 LL'W M11 l-1 

1'1~1 l-1 f.i 111 L iiu L~ m nu 1'1~1l-l r.J n-A'u~'B'B~ ~ nr tli1 'WI'1~1:1J'Ii:IJ L 'V1 L ~'B'B~ ~ n 1L 'WJ11 yj 1~l-l • • 

(n = 94) 

... a d ... ..... , ~ 

l'l'l1 IJ 1'1" L ,u m t1 'l n u 1'1 'l1 IJ I!! n'Yj u IWil'il~ 1'1 n 'i 
... I ... ~ 

fi1UI'I'l1 IJ'YliJ L 'V1 L 'l'i'il'il~l'ln'i • 

2. vhuiiuiih11~11.1Liiumn 1iinu~~l'fnn'Yjl'1:: 

Li11.1~1tlfiJ l'h~"Vil.l L\'11 ,X . . 
3. "Vi11.1LI>iiJ1"1Yi"'::uBllii~,~.~ LLll'~,~~l'fm 

"':;IJ!lU1-IIJ11'J~11.1~hi1Jli!l~L1.1 fl'l11Jfu i1111'll!lU 

I t,l 0 .... .!II t,/ t.1 

4. \'11U'I'i1~1J"'::YI1~11.11-IUnL'I'i~fl'l11.1n1'l1-11.11 

'!l!l~!l~Rm 

'i'liJ 

. ~ .. 
fi1fi1J'V1 X S.D. 

l'l'l11J,IJ1!1 

4.15 0.67 lnn 

3.93 0.81 IJ1n 3 

3.91 0.69 IJ1n 4 

4.07 0.73 2 

4.02 0.56 

..J """ a ..J cv cv , r !1.< , .J 
•nn1111~1~'Vl 12 1'1~1l-11'11?1L,uLnmnui'1~1:1J~nV'Iuii1'EI'EI~I'ln1 1?11um1l-1'1Jl-IL'V1LV'I'B 

'EI~f'i"nr L'W11'Yj1~l-19"1?1'EI~1u~:;#\umn ill'i1L'il~m'li1nu 4.02 (S.D. = 0.52) Lri'Eifi"'1Uu1Ltlu~1!.l 
,....,. o...,,,d, Ac:J..,J.., .,, trll , .J 
'li'EIL1!.l~ll11l-l'i'l1 1111J1'11L'il'i'l!.l V'll.J~1 m1:1J l'lliiL,uLnmnum1:1J~nV'Iulll'EI'EI~ l'lnr lii1'WI'1~1l-1'1Jl-l L 'V1 LV'I'EI 

'EI~ f'l m1 mh ~u LL~n ~'EI 'li1uH 1'1~1l-lf1'1~1l-ll'l1l-11111 LL'i'l::'li' n~:;1 umn1h~1umh~ Lliil-1~ 

ill'i1L'il~m'li1nu 4.15 (S.D. = 0.67) 4"111'Eitl1.u1::#1ul-11n 1'EI~'i'l~l-11 ~'EI 'li1uV'I~'Eil-1"1::vh~1um!n • 

f.ii?1LiiuL~mnul'1~1l-lr.Jn-A'u~'EI'B~f'i"n~ tli1ul'1~1l-l'lil-IL'V1L~'EI'B~f'i"nr 1.uih~ull111-li1!.l i'i'EI 'li1uL~l-IL"' • • • 
~"1::1.ilju1i~ 1'\J LLll'~1'eW'lM "'::l-I'Bl.J,l-11!.1~1'\J~Ll-JLtli'B~Lu 1'1~1l-lfuil l?l'li'Eil.J iJI'i1 L'il~!.JL 'li1riu 

3.91 (S.D. = 0.69) 9"1?1'1l~Lu~::#lul-11n 1111l-1~1#1u 
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fil1~1~~ 13 fl1 L'il~ ULL'I'l :;\I~ 'W L ~!J~ L l.J'I<l-11 fii~~1'W'll '11~ ~ fil'il1HL1Jl.J II tl1.Hl1l-J~ 1 LL '\Jn fil1l-J 

m 1l-l ~ 111 L ii'WL~!J ~ rll.J ~~ 1l-l r.J n.,;''WJ;itJtJ~ 1'1 m ti11'W~~1l-J"'~ l"n.ri' n ~ J;i'eltl~ 1'1 m1. 'W • 
llTY'I~~l-1 (n = 94) 

u Q " 
" ... v v • 'i::PI\J 1'1';11~ fiiiiL 'I'IU 

ft'l1~j:jl1lL'I'IULn!l'lfi\Jfl'l1~~n'YIU~'il'eHflfi'i -
fi1'iU.tljl • v ... 

v .............. 0 • X S.D. jl1111\J'I'I 
11l1Uft'l1 ~<il~'inlln 111 Pl'il'il~ "n'i 

1'1'11~'1'1~1!1 

1. 'Vi1uilm1l.JI;]ii1"1LLidh.J~Yi.,::u!lnnu'lm 1 4.01 0.93 :~.nn 4 

~1Yi1ULU'I.IYIUn'l1'1.1~'1.1'1'1tl'1'11!l'l!l'lrln~ 

2. Yi1ULii!JnVl"':;l1i 11l~UL"'1l-ill1!l!l n h.hi1'11'1.1Vlfl'I.ILLif~1 4.08 0.85 ~1n 3 

'Vi1uilt!lmil \U~!J'I.I'I1'1.1~L 1XI'h lll!lU ~ '1'1'1.1 

11<~n'i1 

3. Yi1uil~~1l-l'li~<~'tut~!i1<~"1h<l"<~'tum1l-ILUuhJ 1111:; 4.23 0.80 l.J1n 1 

~~1l-l!l~~!li1l'll!l'l!l'lrln~ 

4. mn!l<~ri"nnh:;i~u~11l.J~1L'1"1 vhu"':;~~ni;Jil't"'Yi 4.15 0.70 mn 2 

'Vi11.1\UUI'i~u'l'!tl'l'll!l'1~11l.J~1L'1"1'll!l'l!l'l!'fm 

'i'l~ 4.01 0.93 ~1n 

. . 
... .QCJ ............. trll ....... .,., 

"11fifil1n~'l'l 13 ~~1l-1~11lL'I'I'WLnmnlJ~~1l-ll:;ln'YI'Wfil'eltl~~m 11l1'W~~1l-l"'<~mllni1lfil'el 

'il<~l'i"n~ L'W111'YI~~l-l..rl1ltJ~1.'W~::~l.Jmn ill'i1L'il~mvhn1J 4.01 (S.D. = o.93) ~~'el~"'1~rn1LU'W~1!J 

tl~ 1'1 nnh::l'll.J ~~ 1l-l~ 1 ~~" 'Vi1'W"'::f~ n!JilL"l~'Vi1'WLU'Wii~'W'I'I~'I'll'il~ ~~1l-1~1 L~"''ll'il'l'el~ l'i"m il 

fl1L'il~!JL'Vi1nl.J 4.15 (S.D. = 0.70) ..rl1ltlUL'W~:;~l.Jl-J1n LL11::~~1l-1~111Lii'WL~mnl.J~~1l-lr.Jn..;''WJ;i'el • • 
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.J..a -..a '"'lUYI 4 n1'3Y111l'i'l'tl\J'i'I:IJ:IJI11;21UYI 1 

vnl'n.nu;liiif"'~!l-i-;au\Jflfl~;l~~l1ln~1~nu iifl'l1:1Jem..;'u~'tl'tl~An'> . .. 
u.1;m~1~nu 

m~:)LI'1~1:::"1fn1~'11 11lMJ1JIIl-Jl-J ~fi1U~ 1 vn!n~1U~iJif"'4'ti\'l'lU1JI'11'1fl~LLI1lnlih~nu iJ 
~ . 

1'1'l1l-J e.! miuliitJtl~ 1'1 n rlbl11 n lii1~ nu L UUn1 ~ L mmJ L Vlti1J 1'1'l 1l-J ~ 111 L ~UL~ m riu 1'1'l1l-J e.! n -A' uliitJ 

tl~ 1'1 n1'll'il~vru n ~ 1 u n 1 ~ 1 vHh l'l'lut1illl11'14'~ wi 11l1l'll l-J 1nu ~ 1 LL u n 1111 l-J if"'~ t~l'l 'l U1J 1'11'1fl 'til\' LL ri • • • 

~1LLVIU~n1J1'1'l1l-Je;!n-A'uliitJtJ~~n~ 111lt~ll~~~1:iilum~:)LI'1n:::"lflll-Jl-J~~1u1rli'LLri t- test, F - test 

(One - Way ANOVA) LLfl::::)iJm~ Scheffe's Lmt11JLVlt11J~1tlfln~ru e.ifln11'1111llltl1J F - test iJ • 

..: 
1111~1~'11 14 n1 nmti1J L Ylti1J1:::VI~ 1~if"'4'ti\'l'lU1J 1'11'1fl ~1 LL un 1111l-J L Vi 1'1 n1J 1'1'l1l-J e.l n-A'Uiiitl 01~ • • 

L vlvh l'l'lU11illl11'1~~VI1' 11l1.l'll l-Jfi1U 1. U111'Yi1'll-J • • 

ll'l11,1f!n.w'uj;jtJm'3'lvl?h'li'lUQilll111 
L'Wf'l 

'll1fl - t 
~~'1111111'Ll'rl~,~ti,il 

'III'IJ~ 

• SD. 
-

SD. X X 

~1\l~'l1l-l~f'lln1~tl6~~n~ 3.79 0.63 3.88 0.63 -0.57 

~1'Uf'l'l1l-J~l-JL'IILi1'tl'tl~~m 4.00 0.54 4.06 0.62 -0.44 

iJI1uf'l'l1l-l'Nfmi'n~~tl'tl~~m 4.15 0.71 4.13 0.68 0.13 

'3'l1,1 3.98 0.53 4.03 0.58 0.45 

"'1n1111n~~ 14 'Yi1J~1 'Yiun~1u~ilil"'~til'l'lu1.J1'11'1fl ~1LLUnl111l-JL'Yil'l ~LL111nlii1~nu 
ilm1l-JeJn-A'ulii'iln1~1vhlhl'l'lunilml'1~~"'1'1111.l'lll-Jn1uLL111nlii1~nu'1ltl1~1l.iilut~il1~ru'll1~~~ii~ "' "' ~ ... 
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m~1~~ 15 m~LtnmJLYJ!.ltn::'l-1~1~u~~mhwl.l~~~ 41LL'I.!nlil1l-1'111!jril.J~'l1l-l~n'liu.i'1!m~ 

\vHh~'lUililm~~~wirm..IVIl-lfi1ULUilTI'I~'ll-l 

t!>I!J~'ll-1 

. ' 

1'111l-ltti>lnt>h~~::'l-1~1~n~l-l 

1'111l-ltti>lnl1h'mu1un~l-l 

'i'l:IJ 

1'111l-ltt!>lnl1h'~~,~1~n~l-l 

~'l1lJ tt~>~nl1i1,mu1un~lJ 

'i'l:IJ 

m1lJ tti>lnl1i1'~~,~1'n~l-l 

~'l1l-l tt~>~nl1i1,mu1un~lJ 

'i'l:IJ 

~'l1l-l~~>~n~1'~~,~1'n~l-l 

1'111l-ltt~>~nl1i1,mu1un~l-l 

'i'l:IJ 

df 

3 

90 

93 

3 

90 

93 

3 

90 

93 

3 

90 

93 

ss 
0.72 

35.95 

36.67 

0.55 

29.02 

29.58 

1.18 

44.70 

45.88 

0.64 

26.81 

27.45 

MS 

0.24 

0.39 

0.18 

0.32 

0.39 

0.49 

0.21 

0.29 

F 

0.60 

0.57 

0.79 

0.71 

~1nlil1~1~~ 15 V'll.J~1 Yl1l'n~1U~aJU~~!.J~'l'Wl.l~~~ 41LLUfilil1l-l'il1!j ~LLiilnol1~riu 
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v ' fl'l'l!l~n'IIUPi'B'B~fln'i LL '\Ia ~ fl'l13l U. j.] 'itl 'i'l\1 df ss MS . ~ 

lil'l\IFI'l1l.l !'11VI!i1 R'l'll-ILL111nr•h~~~w),~n~l.l 3 3.08 1.02 

liitJtJ~fi"m fl'l1l-l LL111n lii1~mu 1wn~l.l 90 33.59 0.37 

'i'lll 93 36.67 

~1Wm1l-l~l.ILVI fl'l1l.ILLiilnlii1~~~~~1~n~l.l 3 1.89 0.63 
d < 
L'Yitl!l~Rm R'l1l.ILLiilnr;\1~tn!J\wn~l-J 90 27.68 0.30 

'i'lll 93 29.58 
'V .... ..... ..! 

lil1WR'l1l.l'l~mnnlil R'l1l-ILLiilnii\1~~~Wl1~n~l-J 3 3.30 1.10 

liitJ!l~Pi"m fl'l1l-ILLiilnr;\1~tn!JLWn~l.l 90 42.58 0.47 

'i'lll 93 45.88 

tlilm'll.l m1l.l LLiilnlii'l~~~~~,~nr1l.l • 3 2.09 0.69 

m1l.ILLiilnlii1~mulun~l.l 90 25.36 0.28 

'i'lll 93 27.45 
0 
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36.18 

36.67 

0.49 
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1.77 

44.11 
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MS 

0.16 

0.40 
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0.32 
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0.30 
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lli'W1~'VI 19 

r.ailum'iilmt1 

~,n~1m'1JI1J1r•i1 

tl1'1J'1!1~1 

~~n·l1ili'1J'1J11111 

~1n~1tWty11J1Ill~ 
-
X 3.90 

3.90 -

4.04 -

4.53 -

80 

llityty11>1~ ~~n-l1llityty11i1~ 

4.04 4.53 

-0.13 -0.62* 

- -0.49 

- -

"l1nr;~1n~~ 19 L~'Eivhn1~'V1111iHltJm1l-ILL~n•h~LU'W~1tJ~'li'EI~fl'l1l-lf::in~uiil'EI 

m~'l vH'h ~'l'WJ1~J11 fl<i~wr 111l.J'V1l-llni'l Gl1'Wfl'l1l-lvil-l L 'VI L ~'11'11~ ~ n ~ ~ 1 LL un r;J1l-J ~:;~tJ m ~Mm~11 . ' ' 

Yit1~1 i:Jfl'l1l-ILLr;Jniil1~~1'W'l'W 1 ~ ~'11 ~r;J'EitJLLtitil'l'Eitirl1l-l~i1m~Mmm:;~tJ~~n~1W~'IJ11il~ 

i1fl'l1l-i~l-IL'VIL~'EI'EI~~n~l-11nn~1~r;J'EitJLLtltJI'l'Eitlrl1l-l~i1n1~~n~~:;~tJ~1n~1m'IJ~1r;~'"f 

(;11~1~~ 20 t:-111 mnmtJtJ L Vit~tifl'l1l-l LLr;Jn iil1~ LU'W~1tl ~'li'EI~ fl'l1l-J f::in~'Wiil'EI m~'l'V'l.Yh~'l'W 

Jli:Jmfl<i~'VI1'111l.J'VIl-lli1U Gl1'Wfl'l1l-l"l~fn.rin~iil'EI'EI~~m <i1LLunml-l~::~tJm~~mn . ' 

r.:ii'um'iAn'l!l1 -
r;hmhllity11J11'1~ tW11Jty11i1~ ~~n~1llityty11i1~ 

X 4.01 4.19 4.67 

~1n~1mr;y'1J11i11 4.01 - -0.17* -0.66 

mr;y'1J11111 4.19 - - -0.48 

13~n~1ili'1J'1J11i11 4.67 - - -

• iluuti1R'r;yvn~l'lli~'ih~~u o.o5 

"l1 n r;11~1~~ 20 L~'Eivhn1 ~'VI 111\'l'EitJ fl'l1l-l LLr;Jn iil1wllu~1tJ fi'li'EI~ fl'l1l-l r:.~n~uiil'EI • • 

'l'it1~1 i1fl'l1l-ILLr;Jnfli1~~1'W'l'W 1 ~ ~'11 ~r;J'EitJLLtltll'l'Eitlrl1l-J~i:Jm~~n~1~:;~tJW'Ij~1r;J'"f i:Jfl'l1l-l 
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m~1~~ 21 t:-~11 n1nmu'!J L Viu'!J ~~11-ILL~nn lii1~ L i'J-..~1u ~'ll'il~ m11-1 e;~ n-n-..lii'am~\ V'lvh~~ ... 

f1iim~<i'~VI1'11l'Li'VIl-lfi1U Li11tl~~l-l ol1LL'<.!nml-1~::~'1Jm~1'1n~ • • 

~ii'um~ilm11 -
rihn-i1mtyqp 111~ mtyty1111~ !~n-i1mtyty111l~ 

X 3.90 4.01 4.44 

~1n~1tlh\1'1!1~1 3.90 - -0.11' -0.53 

m(\!'1!1~1 4.01 - - -0.42 

~~n'i1mtl.Jtl.J1~1 4.44 - - -

LL~nnlii1~<11-..~-.. 1 ~ ~'il ~~n'il'ULL'!J'!J\I'il'!Jml-l~ilm~iinl!I'1~::~'1Jmcycy1~nr il~~1l-leJn-n-..lii'il 

'il~ f'ln ~ \ '<.!f11'V1 ~~l-1 1-11 n n ~1 ~ ln'il'!J LL'!J'!J'il'il'!J m1-1~ il n 1 ~1'1 n~ ~:; ~'11 ~1 n~1mcy cy 1 ~nr 

~ • LL V!a~l'l'l111U.'I.Ji\J~'JU ll'l111lln"nulli'il'il~lln~ df ss MS F 

i111Uf'l11l-ll'li'vln1 ~~111 LLI>In ~1~r:;1.1~1'n~l.l 3 0.64 0.21 0.54 

~!l!l~Fi"m ~~1l.ILLiilmh~mtihn~l.l 90 36.02 0.40 

r~l.l 93 36.67 

i111\.11'111l-l~l.IL'VI ~~1l.l u~mh~r:;1.1~1'n~l.l 3 0.32 0.10 0.33 
4 

l'n1l.ILL~mh~mt11\.ln~l.l L\'l!l!l~Fi"nr 90 29.26 0.32 

~).I 93 29.58 
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m11llti>1n~1'1In~1un~ll 

'i~ll 

R~1lJ ~~111n ~1'11::~~1'1n~lJ 

R~1lJ~~.,n~1'1m~1un~IJ 

'i~ll 

df 

3 

90 

93 

3 

90 

93 

ss 
3.83 

42.05 

45.88 

0.91 

26.54 

27.45 

MS 

1.27 

0.46 

0.30 

0.29 

82 

F 

2.73. 

1.02 

~L~nmh~riu'1l!.l1~hii:lu!J ~1 ~n.J'V11~~~~ L~'11~"11~W1Luun!J ilhu ~1.J~1 ~un~1u~i:lil"'<i!J 

~ n'l!lru::,.q~ul.J M~ ~1 LLUn ml-ln!JLtli~1tli'i'"w;im~'1lu~ LLI>1 n 11h~nu i:l R~1lJ e.~ n..;u~'<l m ~hhlh ' . 
,.q~UJ.Jijll1 R4'~Vi-J 1>1D'VJlJfi1iJ. tli'TWR~1lJ"'~fn.fi n ~~'11'11~ ~ n~ LLI>1n ~1~ flU 'a!.l1~i:lu!J~1 ~ n.J'VI1~ 

~~~~~::li!l.J 0.05 Lri!J~tl\'1\JL~m 11>1!Jm<i!J"'::Yhn1~VI1R~1lJLL1>1n~1~LUU~1!Jfl 1111lJI>11~1~~ 23 • • 

' .. 1>1'1JLI>1'1l\J 

'i1!i'bi;1\M'u~'i1Li>i'ilu toi1n•h15,000 
15,001 - 30,001 -

45,001 =il'uhl 
- 30,000 45,000 

(1JTVI) X 

3.78 4.35 4.20 4.19 

~1n~115,000 3.78 - -0.56. -0.41. -0.40. 

15,001 - 30,000 4.35 - - -0.10 -0.10 

30,001 - 45,000 4.20 - - - 0.00 

45,001 ;uhJ 4.19 - - - -
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~1nli11~1~~ 23 L~'1l'l11n1~'V11111\'1l'UR~1>JLL!ilniih~LU'Wntl~'11'1l~R~1>Je.ln~'Wfii'1l n1~ . . . 
hh'h•huJlilm R~~1-11' 111'll'VI>~ll1U ili1'WR~1>~~~ fm;' n ~ ii\'!l'!l~ ~ m ~1 LL'Wn lil1>!~1tJLill~1il!f'Uii\'1l • • 
L~'!l'W Yi'U~1 ~R~1mL!ilnfii1~~1'W~'W 3 ~ ~'!l ~li1'1l'ULL'U'UI\'1l'UC11>!~~~1tJLill15,001-30,000 'U1'VI • • 

JIL .. Jod ...,...,..,., ll"' oil 
30,001-45,000 m'VI LL~:; 45,001 '11'1.! u >~R11>J~~mJlni111i1'1l'1l~Rn~ >~1nm1e;Jii1'1l'U 

LL'U'UI\'1l'Ut:11>~~~ntJ1il! ~1n~1 15,000 

i1i'Ti.if'111l-l~i'Yin1 

lii~twln1 

i1fTI.If'1~1l-l'/jl-lt\'l 
.j r 

t'Vi~~'f'ln1 

!I ........... 

1111\.lf'111l-1'1,1n!ln111 

lii~!Wln1 

u. 'VIii~ Ft'l111u.'Ll·nl>'lt.i 
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f'111l-1Lt!11n lii1,1::1-1~1'n~l-l 
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m11J ttliln lii1,1::1-1~1'n~lJ 

f'111lJttlilnlii1'm~1un~lJ 
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>'lll 

df 

3 

90 

93 

3 

90 

93 

3 

90 

93 

3 

90 

93 

ss 
5.03 

31.64 

36.67 

0.58 

28.99 

29.58 

6.34 

39.54 

45.88 

2.99 

24.46 

27.45 

MS 

1.67 

0.35 

0.19 

0.32 

2.11 

0.43 

0.99 

0.27 

F 

4.77· 

0.60 

4.8o· 

3.66. 

nu '1l!.h~~'l!tJ~11'it1J'VI1~1\ii~~~:;~'U 0.05 ~~'1l'i'l'l1nl.mtlu~1tJill1u Yi'U~1 wwn~1u~~il~~tJ 
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!Jilll1 R~~'111'i11'll'\j>!ll1U ili1'WR~1W'If'VIll1 fii'B'!l~ flM LL~!:ili1'WR~1>1~~fmi n ~ fii'B'!l~ fi"m LL!iln ii\1~ 

nu mh~i'h!tJ~1Aru'V11~ 11 ii ~~ ~::~'U 0.05 'b111tJ Wi~tJ~ ::'111 n1~1-11 R~ 1>~ LL!iln ii\1~ LU'W~1tJ ~ 
~ . . 

' ' ' .. .. .. 
li11>Jii11~1~'VI 25 li11n~'VI 26 LL~!:Ii11~1~'VI 27 
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.. 
!1111'N'VI 25 

r.:,;lu,'hu.'l'l'li~ 

• 
!Jn<~1~ 

1~~lJ 1 - 3 

1~~lJ 4- 6 

1~~u 7 ~uhl 

-
X 

3.19 

4.18 

3.82 

3.87 

v 
~ln'11~ 
~ 

3.19 

-

-

-

-

84 

'i::Pl\J 1 - 3 'i::Pl\J 4- 6 r.:,;lu 7 ;l'u'b.l 

4.18 3.82 3.87 

-0.98' -0.63. -0.67• 

- 0.35 0.31 

- - -0.04 

- - -

n111 vHh ci~u.nilm fl{~'llli 1111.J'VI:~.~n1i'l ~1um1:1.1 f'lf'VIn11ii'il'il~ ~ n r ~1 LL un 1111:1.1 r::llil.J ~1 LL mJ~ • • 
I ... I 0 I 4 ill ..,; ... 0 I CV 0 I tV 

Yl1J~1 l-lfl~1l-ILL!Ilnii11~'11U~U 3 fl fl'il eJ!Il'illJLL1J1JII'il1Jt11l-I'VIl-11111LL'IIIU~1:;11llJ 1-3 1111LL'IIIU~1::11l1J • • 
4-6 LL'Il::~1LLmJ~1::11i1J 7 ~u11.J ilfl~1l-lf'lf'VIu11ii'il'il~~m :1.11nn~1~111'1l1JLL1J1JI1'111Jt11:1.1~1LL'III'I.i~ • 

v ~ 

'i::Pl\J 4- 6 r.:,;lu 1 ;Mtl 
r.:,;lufli1LL'I'IU~ - ~n'l1~ '3::111\J 1 - 3 

X 3.36 4.29 4.21 4.25 

~Jn~1~ 3.36 - -093. -0.85. -0.89. 

1~~lJ 1 - 3 4.29 - - 0.00 -0.12 

1~~lJ 4- 6 4.21 - - - -0.13 

1~~u 7 ~u\tJ 4.25 - - - -
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"l1 n lil1n~~ 26 Lrirel'l'hm~'VIIilll'1l1Jfl~1l-l LLiiln 11h~ Ltlunu ~'ll'a~ 1'1~1l-l ~ n~ul11'tl 

m ~ 1 vlvh ~~u11 ilm fl..r~'l'l1' lilt! 'VI :w lnu tli1ufl~ 1l-l"l~ l"ml' n ~ 111'11'11~ 1'1 m ~1 LL u n lil1l-l ~::~m'h LL '1'1\1~ • • 

'0::~\J 1 - 3 

X 3.47 4.15 4.01 4.08 

3.47 -0.68. -0.53 -0.61. 

4.15 0.14 0.07 

4.01 -0.07 

4.08 

m~L vlvh~~ullilm fl<r~wi liiU'VIl-ifi1ULiilm~l-l ~1 LL'Un lil1l-1~:::~1Jiii1 LL '1'1\1~"111J~1 iJ m1l-ILLiiln l111~ • • 
o 1 ""1 i.l .d.,..o 1 ..., o , cv .1'11 .. 1""' 
"l1'U~'U 2 ~ 1'1'<1 ~li\'1l1JLL1J1JII'tl1Ji:l1l-l'VIl-lli\1LL'I'I'U~~:::Iii1J 1-3 LL~:::Iii1LL'I'I'U~~:::Iii1J 7 'JI'U~u l-11'1~1l-l 

1:-1. n~UI11'tl'a~ f'l m L 'UI11"11~~l-l :1-11 n n ~1 ~ lil'tl1J LL1J1JII'tl1J 1:11:1-1 !ii1 LL '1'1\1~ ~ nf.i1~ • • 
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I ....! Q. .. 

'!'I'J'\.1'1'1 5 n1'i'l'1111'6'1'fl1.l'6'13-13-1111;21'1.1'1'1 2 

tr n,.w:: n1'i'rhil1'1.1 Wil~n1'i1.J~'III1'i -111'\.lil fl'J13J i'a.~~'\.1 B'l'11-i11.l'ln tl\J fl'J13J a n~'l.l 
~ ...... -111'1 n'i'll'fl-ii'Yill' m1u m" 't vlvh\'i'lun ilm 1'1~-11'111-r 111'1.l'1'1a.~ tnu 

Q • 

- cJ .. ...l ..... v 0 - .. .... ' <r' 
f1 111 L 'lll'l.l'll'!l~Yi'l.ln~ 1'1.1Ln I'J'l n1.1 11 n"Mru:::n 1 ~VI1~1 ULLII:; n 1 ~1.1 ~VI1N1Un 1.1 fl'l1 ~ e;J n'Vil.!lil'!l'!l~ f1 n ~'ll'!l~ 

YiUn~1'1.1n1~ 1 'V'lvh:htUl ilm 1'14'~'111-) 111UVI~ !i1~ 1111\'J 1-if fl1 ~ ~tJ ~:;~VI t'11 VI~~ ~UflLL 1.11.1 L Vi I'J f~'l.l L U • • 

1111 ~1~~ 28 n 1~'1111 fl'l1~ ~ ~~ufi~:::VI~ 1~ ~ nl!tru:::n 1 ~Yi 1~1\JLLII:; n 1 ~tJ'i-'1111 ~~1 \Jfl1.J fl'l1~ e;J n~u 

!1i'!l'!l~.-i"n~'ll'!l~Yiun~1un1~1'V'lvh~'lWJilmf14'~VI'i'111tl'VJ~!i1~ 

lli~LL1.hlil1u~m~ru~ Pearson Correlation 

ml'Vi1~1utt~::: 

n1l1.ihnN1U 

t~£11'liJ 

~m1ulli!l!l~ffm 

t~tl1'liJ 

Sig. 

N 

Pearson Correlation 

Sig. 

N 

M'~LLtl'i1111uimtw:::m'l 

fi1~1ULL\'1:::01'i'U;'III1'l~1U 

1111!1'0~~ 

94 

0.602' 

0.00 

94 

0.602' 

0.00 

94 

94 

"l1n 111111-11~ 28 'Vi1J~1 ~nl!tru:::m~Yi1-111ULLII:::m~1.J'i-V11N1'1.1il fl'l1~~~~'1.1flrl1.J 
fl'l1~ e;J n~ 'l.llii'!l'!l-11 .-1 n ~'ll'!l-II'Viiin -111'1.1 n 1 ~ hlvh ~'l'I.IIJilm 1'14'-11'111-i' 111'1.1'1 ~ !i1~ '!lth-11 ilii l'l ~, ~ tl.JVI1-II 

llii;i~~:;~1.J 0.05 11111'lilfl1fl'l1~~~~'\.!flL'Vhn1.J 0.602 ~-~~ LL\1 111-11~-11~ n"Mru:::m~Yi1-111'\.!LL\'1:::01~ 
1.Jl-V11 ~~ 1uil f1 'l1 ~ ~ ~~ '1.1 flVI1~ 1.J'l n n 1.J fl'l1 ~ ~ n ~'l.llii'!l'!l~ .-1 n ~'ll '!l~ YiU n~ 1 '1.1 n 1 ~ 1 'V'l vh ~ 'l'I.IIJ ilJ11 f1 

4'-i!VI'i' 111UVI~!i1~ • 
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..a 
l.J'Vl'Vl 5 

'll1tJ 'il1!J 40 - 49 u~uhJ \'lt11'Uf11V'II'hu1~'1JI'l:~.~~l'lLL~~ ihh~\'l1Jn1HUn1~vl1~1'U mnn~1 20 

tJ ~~u1~'1!ilm~~n~11u~~~mnq,~q,~1'"~ ~1tJLr!i~trlif1Jiiicen~'elu'el~~:;~~1~ 15,001 - 3o,ooo 

l.JTVI il~1LLWW~L'U~~~1J 4- 6 

• 
2. ~~1:~.~ J.i Iii L ~WJJ'el~V'11!n~1ulii~l1' n~ru:;m~v11~1'ULLII~n1 nji'~1N1'UVl~ 6 tif1u 

L 'U!l1V'I ~~ :1.1<1' lil'el~L u~:;~1J:IJ1 n Lri'el~"l1~tu 1 Li:Ju~1 tJ tif1 'UL1tJ~ j;i1:1J ~ 1 ~1J fl1 L~~tl V'IU~ 1 

... " cv ,..., o .... oov dl!lcv 
~~1:1.1 ~Iii L~'U'll'el~V'I'Un~1'1Jj;i'elil n~ru:;m~'VI1~1'ULL!I~n1 ~m~1 ~~1u !111i1U LL~n ~~ lii1'Uil n~ru:; 

'll'el~~1'U <i'lil'el~Lu~:;~U:IJ1n ~~~~~~:1.11 ~'el tif1'U~~1:1J~:IJ~'Uflrll.JL~'el'Ui~:IJ~1'U LL!1~~~1:1JJ.if11L~'U 
CV I "" 0 Q 0 CV !/ d !.< i-' !II 

'll'el~V'Iun~1'1Jj;i'eJII n~ru~m~'VI1~1'ULL!I~n1~m~1N1'U !11fill.J~Iii'VI1tJ ~'el lii1'U~~1:1.1 m~~u1 

1u~1u <1'1i1'1l~1u~~~u1.hun111~ m:~-~~1~u 

2.1 r!i1ul1'n~tu:;'ll'el~~1u 1umV'I~~:~-~<1'1ii'el~Lu~:;~1J:IJ1n Lri'el~"l1~tu1 LU'UntJ 

i-1.., oo.-o .J o Q.o;:J cv 1 cv o 

'll'el L~tl~ M1:1Jil11i1U~1 L~iltl V'IU~1 ~~1:1.1 ~filL ~'U'll'el~V'I'Un~11Jj;i'eJ!In~tu:; n1~'V11~1'ULL!I:;n1~ 

u'i-~1~~1utlhul1'n~ru:;'ll'el~~1'U hih~ULL~n ~'el ~1u~vhufl.J~Iil'll'e!U il~~1:1.1~1flq,~!ii'e!m~ 

u~~~~ LU1~mmLII~'i j;]CJ1.1~:;\'l~ rl'll'el~'el~ rfm <1' lil'el!.l1 u~~~u:~-~1n ~~~ ~~~:~.~1 ~'el ~1u~vhu1.li'iilli 
.. q 'LI d.J 
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1J~~~ Li11'>1l-J 1m1~::-l Ill Q1h::l'l~ fl'll®~®~ f1 m 4' li1'1l~1 'W~::Ii!1Jl-J 1 n ~'"~ ~~m ~'" ~1'W~vi1"Wtl5~ 
Li'J'W~1'W~vl1'WI'l'W h l'l~1~1'l~~fl LL~:;"hV11!J 1'1~1l-J\'l1l-J1~11'11'1l~vl1'W 4' li1'1J~b'\J~:;Ii!1Jl-J1n LL~!:I'I~1l-J 

Ali1 L ii"W'll'1l~'1'11l'n~1'WIIi®!1' n~ru:: m ~vh~1'WLL~::m~1J~'I-11N1'W~ 1'W!i' n~ru::'ll'1l~~1'W 1 'W~11ii'1J 

l'lli1Yf1!J ~'" vi1"Wil~l'l~::1"Wm~~li1~"W1"11'W~1'W~t1J~Ii1'11®1J 4'1i1®u1"W~::Ii!1Jmn lil1:wlhlii1J • • 
2.2 tll1'WI'I~1:wr'h~wt',h1m1'W 1Wl1'1'1~~:w<i'li1®~1'W~::tii1Jti1"Wn~1~ ~~'tl~"11~ru1 

Li'l"Wn!J-ii® Li-!J~ lil1l-J ~1ti11J1'h L'll~!J '1'11J~1 1'1~1:w i91i1 L ii"W'll'1l~'1'11l'n~1 "WIIi®!T n~ru::m ~vh~1'WLL~:; 

n1~1J~'I-11~~1'Wti\1'WI'I~1l-J fl1~'>1ih b'\J~1'W b'\J~11ii'1JLLm ~'tl vl1'WLii'W~11'1~1l-Jfl1~'>1if1'll'tl~vl1'W 

~'W'tlunmJ~m~~1~1'W"'1nl'l~1:w~ 1'1~1:WI'l1m~., <i'li1'1luh~::li!1J:w1n ~'"~~~m ~'tl vi1"Wil'L'1lml'l • • • 

LL~ !:1'1~ 1l-J Ali1 L ii'W'll'tl~ '1'1Ufi~1'Wiii'1lli n~ru:;n 1~Vh~ 1'\JLL~ :;m ~1J~'I-11 N 1'W~1'WI'I~ 1l-J n 1 ~..,,r 11 'W~ 1'\J 

1'W~1~1JI'lli1Vl1!J ~'tl vi1'Wil'L'1lml'l1'Wn1~'tin®1J~l-J ~oo.i'W1 ~n~1M1'W L~'tiL~l-J'I'I'WI'I~1l-J~LL~:; 
~ 'Ll <u '1.1 

1'111l-Jofi1'W1'1J <i'li1'1l~b'W~::Ii!1Jti1'Wfi~1~ lil1l-J'ihlii'1J 

2.3 tll1'WI'I~1l-J,r'WI'I~1'W~ 1'W 1 'WJ11'1'1~~:w4' li1'1l ~1 'W~::tii1Jti1'Wn~1~ L~'tl~"'1 ~ru1 

L i'l"Wn!J -ii® Li-!J~ lil1l-J ~ 11ii1J l'h L 'il ~ u '1'11J ~ 1 m1:w i91i1 L ii"W '11®~ 'I'IU n~ 1 "Will® 11' n ~ru:; m~vh~ 1'W ~~~:; 

m~1J~'I-11~~1'W~1'WI'I~1l-J,r'WI'I~ 1"W~1'W 1"W.~1tii1J LLm ~'tl vi1'Wl~ nil1'1~1:wJi''WI'I~ 1 'Wn1~t1B~~1'W 

'tl~ n1J'1l~ fi"m 4' li1'1l~1'W~::Iii1Jl-J1 n ~'1l~~~l-J1 ~'1) vl1'W,r'W 1"1~1"1!:L~ ~ mii n<l'1~'>1j\'1l 1 ~®'tin Lli1U~ 1U 

4' li1'1l~b 'W ~:; tii1Jl-J 1 n LL~:; 1'1~ 1l-J Ali1 L ii'W'll®~'l'l un~ 1 'Wiii'tl 11' n~ru:; n 1 ~~ 1~ 1 'WLL~ :;m ~1J~'I-11 ~~ 1'Wtll 1 'W 

1'111l-J,r'WI'I~1'\J~1'W b'\J~1tii1J'illi1Vl1U ~'tl vl1'Will'l~1l-Jl~ n:j lilfi f\~~~~'111"1 tlf'tl~\j '1J L~U'I-1j\'1l!J1J 
• 

ml~u~1'WULti1"W'1l'W11'ilil ~li1'1lti1"W~::Iii1Ji!®u ii11l-J~11ii1J • 

~"11 ~ru1 Li'J'W~1Uii'1l L~u~ lil1l-J ~ 11ii1J l'h L'il~u '1'11J~1 1'1~ 1:w Ali1 L ii"W'll'1l~'l'l1l'n~ 1'WIIi'1li1' n~ru:; n1 ~ 

~1~1'\JLL~:;m ~1J~'I-11N1'Wtli1'WI'I~1l-J~l-J~'Wfln1J L ~'1l'W~~l-J~1'W h~11ii1J LLm ~® vl1'W L~f1J 1'1~1l-J 

~~l-Ji'J'tl"11nL~'ti'W~~l-J~1'WLi'l'W'1lti1~ ~ ~li1'1lti1'W~::Iii1Jl-J1fi ~'1l~~~l-J1 ~® L~'ti~1'WLfi ii11'1~1l-Ji11i1'1'1~11i1 • 

L ~®'W ~~ :w~ 1 'W u 'W~1 ~ ~1 LL 'W::'Il1 LL~ ::•1h u L.., ~'tl 4' li1®~1 'W~:: tii1Jm n ~~~ ::1'1 ~ 1:w Ali1 L ii"W 'll't1~'1'11l'n~1 'W 

lii'1l!in~ru:;m~~1~1'WLL~!:n1~1J1'>11N1'W~1'WI'I~1l-J~l-J~'Wflfl1JL~'ti'W~~l-J~1'W h~11ii1JI'lli1Vl1U ~'tl • 

2.5 tll1'WI'I~1l-J~l-J~"Wfiti1J~li~ ~1JlJ'lJ'll11 'WJ11'1'1~~:w~ li1'1l~1 'W~::tii1Jti1'Wn~1~ ~~'tl 

~"11~ru 1 Li'l'W~1U-ii'tl Li-m lil1l-J~11ii'Wi1 L 'il~ u '1'11J~1 1'1~1l-J Ali1 L ii'W'll'tl~ '1'1Un~1'WIIi'1lli' n ~ru:; 
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n 11Vl 1 ~ 11JLLI1:; n 1 nii-1-11 N 1 '\,!l)f1 'W ~ ~ 1l-l \1' l-1 ~ 'W ll fll.l er D~ rl l.J1J ru '111 L 'W~ 1 ~ 'IJLL1 n R '11 . ~ 

e:r-u~ ~tJD n 1'111 Lil 111 L<Jmt~Hvi1'WWnl~t1 bj1'11~~1'WL~Iill1'!1 111 L~\11 { 111<Jti't 'W1::~tJl-11 n 1'11~ 11~l-11 R<J . ·~ . 
lli'tl ~ nl!tru:; n11Vl1~ 1'\.lLL~:; n11tJ r1-11 N 1 'W~ 1 'W~ ~ 1l-l \1' l-1 ~ 'W fin tJ ~,j'~ rltJD '1)'111 1. 'W ~1!iitJ 'I! 111Vl 1 !.1 

R'tl vi 1'\.li:JL '!I n1 il n 11-1'WI117ifim 1LL~:; Lihl-1l-11 !.1 't'Wn wih~ 1'\.li~ l-1 rltJ ~,r~ rltJD '1)'111 { 111'11~1. 'W 1:: ~tJ 

u1'Wn~1~ lil1l-1~1~tJ 

2.6 ~1'\.l 1U LL tJtJ n 11tJrl-11 N 1'\.l 'i.'l.lmm~l-1{ 111<J!.i'i.'l.l1::~tJU1 'Wn~ 1~ L~<l • • 

Vl"l11tu1 LU'\.!11 !.1~'11 bl-1.1~ lil1l-l ~1 ~tJ fh L 'il~!.l VltJ~1 ~~ 1l-l i'i 111 L i1'W'll'tl~VI'I! n~ 1'\.llli<J~ n1!tru::m1 

vh~1'WLL~::n11tJrl-11N1'W~1'\.l1ULLtJtJn11tJ11-111~1'\.l L'W~1~tJLL1n R<l i:lm1n11-1'WI11il1'W1"1Wl~.h~ 
• 

. . 
LL~::~~1l-lftJe:il11'11'tltJ'll'1l~VI'I!n~1'WL-i''tltiwni11L"l'W {111<Jti't'W1::~tJl-11n 1'11~11~l-11 R<J i:lm1~LL"l~H • 
Vl'l!n~1'W'V111 tJ L~ <Ji:J n 11L JJ~ !.1 'WLL JJ~~ tii 1 LL WW~~ 1'Wl-11'1lil1 !.ID~ rltJD '1)'111 { 111'11~1. '\.!~:; ~tJU1'W n ~ 1~ 

LL\1:; ~ ~ 1l-l i'i 111 L ~ 'W'll '11~ VI '\!n ~ 1 'Wlli '11 ~ n 1!1-tu::n 11Yl1 ~ 1 'W LL~:; n 1 ~tJrl-11 N 1 'W ~ 1 'WlU LL tJtJ 

m~u11-11N1'W 1. '\.!~1 ~tJ'I! 111Vf11.1 R<J ~ur1-11n i1'W~~1l-llh r1 'IJ'll'tl~VI'I!n~1'W'1lti1~L 'Vi1 L Vl!.ll-1 rl'WLL~:; 

JJ5milli'tl'I'Jn ~'W<Jti1~ Lill-1'11111~ { 111'!1~L'W1::~uu1'Wn~1~ lil1l-1~11iitJ 

3. ~~1l-ll'i 111 L i1'WL~!.I~ nml~1l-l ~ n~'WIIi<J'tl~ rfm 1. 'W!l1VI1~ l-14' 111<Jtih1::~um n • • 

L~<JVl"l11tu1 LU'\.!11!.1 ~1'WL'i-!.i~ lil1l-1~1 ~tJ 1'11 L'il~!.l VltJ~1 ~~1l-l i'i 111 L ~'WL~m riu ~~ 1l-l ~ n~'WIIi'tl 

'tl~rfm L'W~1~'1.1LL1n R<J ~1'W~~1l-l"l~l"n.rlniiilli'tl<J~~m {111<J~L'W1::~tJl-11n 1'1l~~~l-11 Jil'tl 

~1'\.l~~1l-lvil-l L '1'1 L ~'!1'11~ ~ n1 { 111'11UL 'W1::~tJl-11 n LLI1::~~1l-JJ'i 111 L \1'\.lL~m rltJ ~~1l-l ~ n~'Wfli'tl<J~ ~ n1 ' . . 

t;cl o""' d 1 ""'".d cv ""' tr 
n !.l'li'!IL1!.1~ lil1l-1111 111u ~ 1 L'il~ 1.1 VI u~ 1 ~ ~ 1l-l ~ 111 L 1-1'\.l Ln 1.1 ~ n u ~ ~ 1l-l ~ nVI'Wiil<J<J~ ~ m 

~1'Wm1l-l P'li"'Vln111i'tl'tl~ ~m1. 'W~1~tJLLm Jil<J vi1'W:i~n<J!.I1 nVI1~1'WrltJ<J~ ~m 1. '\.!~::!.1::!.11~ LI11!.1L..ii:l • 

~1'W~~1l-l P'lf'Vln1fli'tl'tl~rln1 't'IJ~11ii'tJil 111Vl1!.1 Ji\'!1 l'iTW!.Il-ILL~:;-j ro.J'Wfi11l-l'll'tl~'11~ f'1 mil '!I Mli''tl~ rltJ ' . 

l'i1U!.Il-l'll'tl~ lif~vi1'W {111'tl!.i1.'W1::1iiumn lil1l-1~11iiu • 

' ' ild o..,.,co~, """"..,...., ""' r!il , 
11!.1'li'!IL1!.1~ lil1l-1~1111tJ m L'il\1!.1 VltJ~1 ~~1l-l ~111Ll-1'WLnmnu~~1l-l ~ nVI'Wiil'tl'tl~ 1'1 m 1111'WI'l~1l-I'Vlm 'V1 . ' 

L~'tl<J~rfm1. '\.!~1 ~tJ LL1n R'tl vi1'WH ~~1l-l :il'l~1l-lil1l-11Hl LL~::VI' n1!t::hm1Vl1~1'W'tlti1~ L~l-1~ • 
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<i(;l'eJ!.l1:wr~~1.Jl-1'1n r'el~iNl-11 ~'el vi1'1.!V'I~'ell-l"l~'vh~1'1.!~1!m~'el 1'111l-1Fi11~U1'll'el~'el~ R'nr 
• 

4' (;l'eJ!.l1 'l.!r~~l.Jl-11 n LL~~I'111l-ll'i (;) L ii'WL~m nl.J 1'111l-l e.J n~'l.!!ii'el'el~ Rn r cif1'1.!1'111l-lvll-l L 'VI L ~'el'el~ Rnr • • • 
1 '1.!1\1~m'l wlh!.l R'el vi1'1.!Liiil-11"l~"l~1.JfiUi~1'1.! LL~~1'el~ R'nr "l~l-l'ell.J~l-11!.l~1'W~hi1cir'el!.l1'W . ~ . 
1'111l-lf1.Jil(;l'JI'el1.J <i(;l'el!.l1'Wr~~1.Jmn lil1l-li\1~1.J • 

1'111l-ll'i(;)Lii'WL~mn1.Jm1l-le.Jn~'WIIi'el'el~RM !il1'1.!1'111l-l"l~fn.rintilli'el'el~R'nr 1'Wi\1~1.JLLm ~'el vi1'W • 
ll 1'111l-l'li1~ 1!.l'elti 1~"l 1-~4'~ 1 '1.!1'111l-l Lii'WLU LL~ ~1'111l-l'el~ r'el (;1'11 'el~'el~ R' nr 4' (;l'eJ ~1 'l.!r~~l.Jl-11 n 

r'el~~~l-11 R'el ~1 n'el~ R'nr1.Jr:;l'l1.Jm1l-1~1 Lr"l vi1'1.!"l~~~nllil1"l~vi1mii'Wi'i1'W~~~'ll'el~l'111l-1~1 Lr"l • • 
'll'el~'el~ rfm 4' (;l'eJ~1'Wr~~1.Jmn LL~:;m1l-ll'i (;)Lii'WL~mnl.J 1'111l-l ~n~'l.!lli'el'el~ rfm 

!il1'1.!1'111l-l"l~fn.rin tl!ii'el'el~ rfm 1 'Wi\1 ~l.J~~ (;)Vh!.J ~'el vi1'Wlll'111l-lllil1"l LL~~!i'l.!ti~"l~1.J'elnn1.J11'1r1 • • 
~1vi 1'\JLii'WV'IUn~ 1'1.!1'1'\J~~~'ll'el~'el~ r1 n r 4' (;l'eJ~1 'l.!r~ ~ l.Jl-11 n lil1l-li\1 ~l.J 

4. mr'VI (;1\'l'eJl.JI'll-ll-liiiJ1'1.!~ 1 Vi'l!n~1'W~llil"l<i'!.li'i~'W'I.JI'11'1~~ LLiiln lli1~ri'l.!lll'111l-l~n~'W 
!ii'el'el~R'nnLiiln lli1~ ri'l.! 

4.1 V'IUn~1'1J~lJiJ"l<i!.Ji'\1'1.!1.JI'11'1~ ,.;1LL'I.!n lil1l-IL V'lf'I~LLiiln !ii1~n'W ill'111l-Je.Jn~'l.!!ii'el • • 
n 1r 1 vl.W 1i'i1WJilml'1<1'~wi (;)UVJl-1 1ni1 LLfil n lli1~ ri'W'eJ!.l1~ Ll.lll'l!!.l~1 ~ (]J'VI1~ 11 (i iii 

4.2 Vi'l!n~1'W~llil"l<i!.li'i1'1.!1.JI'11'1~ .;1LL 'l.!nfil1l-lm!.l~LLiiln lli1~ri'W lll'111l-l e.~ n~'l.! • • • 

!ii'el n 1 r 1 vlYl1i'i~WJilll11'1<1'~wi (;)U'I'Jl-l!l1U LLiil n lli1~ n'l.!'el!.l1~ Ll.ill'l!mh ~ (]J'V11~ II (i iii 

4.3 V'IUn~1'1J~lJiJ"l<i!.Ji'\1'1.!1.J 1'11'1~ ,.;1 LL'I.!n lil1l-ll'lt:l1'\Jll1V'I~LLiiln !ii1~n'W lJI'1~1l-l 

~ n~'WIIi'el mr 1 vlYl1 i'i~WJ ilmf'l<i~wi (;)UVJ mnil LLiil n lli1~ n'l.!'el!.l1~ Ll.lll'l! !.l ~ 1 ~ (]J'VI1~1'l (i iii 

4.4 V'IUn~ 1'\J~ll tl"l<i!.J !'\ 1'1.! 'lJ 1'11'1~ 91 LL '\Jn lil1l-IU r~lll.J mnum rv'h~ 1'\Jnl.J'el~ r1 M 

~ LLiil n lli1~ n'l.! lJI'111l-l e.J n~'l.!lli'el mr 1 vlYl1 !'\ 1'1Jlliltl11'1<i~wi (;)U'VIl-1 fi1U LLiil n lli1~ n'W'elti 1~ 1;JlJ • • • 
'l!m~1~(1J'V11~11(iiii 

4.5 Vi'l!n~1'1.!~lltl"l<i!.li'\1'1.!1.J 1'11'1~ .;1 LL'I.!n lil1l-lr~~1.Jmr~m~n~LLiilnlli1~ri'W ll • 

' ' I .dj 6' il G.' <V .... I (/' I CV I od CV 0 CV .......... <V 

'I'Jl-1 L 'VI L V'l'el'el~ 1'1 M LL~~ (;11'1JI'111l-l"l~ mll n (;lfil'eJ'el~ 1'1M LLiil n lil1~ n'IJ'el!.J 1~l-I'IJ!.J \111'1 (]J'VI1~ II Cllii'VI r~(;ll.J 
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i:1 m ~~n~ ~:::tii'11Wt1J t1J 11il'l- i:1 rm l.J ~:;~ n~'W.i'!l'!l~ r1 m L'\Ul1'Yi ~'ll.J m n n ~ 1 ~ lil'!l11 LL1111~'!l11 t11l.J~i:l 
n 1~~ n~~:::ti\11 ~1 n~1Wt1J t1J11il'l-

4.5.2 i1J1'WFI'l1l.J'Vil.J L 'VI L ~'!l'!l~fi"m ~1 LL 'l.ln lil1l.J~:::tif11n1~~ nl~t1 Lri'!lvh n1~'VI 111~'!111 • 
Fl'l1l.JLLiiln.i1~Lu'l.l~1uri 'Yi11~1 i:JFI'l1l.JLL1iin.l1~~1'1.l'l'l.l1 ri A'!l ~lil'!l11LL1111~'!l11t11l.J~i:lm~~m~n • • • 
~:::ti\11~~ n ~ 1mt1J t1J11i11 i:J Fl'l1:1.1~ :1.1 L 'VI L ~'!l'!l~ ri n ~:1.11 n n~ 1 ~ lil'!l11 LL1111 ~ '!l11 m:1.1~ i:J n 1 ~~ n~1 ~::: .i11 

~1n~1Wt1Jt1J11i11 
4.5.3 i111'WFI'l1:1.1"l~fn.lin~!li'!l'!l~.lm ~1LL'Wnlil1:1.1~:::.i11m~~m~n Lri'!lvhm~ 

'VI111~'!l11FI'l1:1.1Lblilnt;h~LU'I.lnufi 'Yi11~1 i:JF!'l1:1.lbblilnfli1~~1'1.l'l'l.l1 rl f'i'!l ~lil'!l11Lb1111~'!l11t11:1.1~i:J • • • 
n 1~~n~1 ~::: .imfitl,l t1J 11il'l- i:J Fi'l1:1.1"l~ fn.li n ~ !li'!l'!l~ rim :1.11 n n~1 ~ lil'!l11 LL1111~'!l11 t11:1.1~i:l 
m ~ ~n ~1 ~::: ti\11 ~1 n ~1Wt1J t1J11i11 

4.6 'Yi'Wn~ 1'1.l~i:JiJ"l~Uci'l'W11 FIFIII ~1bb'l.ln lil1:1.1nULi1J~Li1if11 fli'!l L~'!l'l.l~ bbliln iih~ rl'l.l • 

i:1 Fl 'l1 :1.1 eJ n~'l.l!li'!l n 1 ~ 1 yj '1"11 ci 'l'l.lll iln1 Fl<i'~ '111' 111 U'VI :1.1 fi1 u t111u ~'l :1.1 Lblil n IIi 1 ~ ri 'W'!l !.11~ 1l-l i:1 uu ~ 1 ~ ru 
CIJ CIJ ~ "' 

' -Q t,. i.l <V <V col I ~ I CV I .,.j <V 0 CV ... .,..... CV 

m~~t11il um'l'l.l1111'1.lm1:1.1"l~mnn 1111il'!l'!l~Fim LLiilnlil1~n'l.l'!lU1~:1.1'WU~1 Flt1J'VI1~~t11il'VI~:::11111 o. 05 

4.6.1 i111'WFI'l1:1.1"l~fnJin~.i'!l'!l~.lm ~1LL'I.lnlil1:1.1~1u1i11~1M'1111i'!lL~'!l'l.l LLiilnlli1~ 

n'l.l '!l!.i1~i:luu~1A't1J'VI1~~Ci~~~:::til11 o.o5 Lri'!lvh m~'VI 111~'!l11FI'l1:1.1LLiilnfli1~ Lu'l.l~1u~ 'Yi11~1 
i:JFI'l1:1.1 LLiilnfli1~~1'1.l'l'W 3 ri A'!l ~lil'!l11LL1111~'!l11t11:1.1~i:Jnu1!1i 15,001-30,000 111'11 30,001-• . 
45,000 111'11 LLII::: 45,001 ~'WLU i:JFI'l1:1.1"l~fnJin~!li'!l'!l~rln~ :1.11nn~1~1il'!l11LL1111~'!l11t11:1.1~i:J • 

~1u1!1i ~1n~1 15,000 

4. 7 'YiUn~1'W~i:Jil"l<i'uci'l'W11FI Fill ~1LL'I.ln lil1:1.1 ~:::ti\11 ~1 LLWW~~ LLiiln !li1~ri'W i:JF!'l1:1.1 • 

' tr 9J IV <V Qj I ... I IIV I coj IV 0 IV """""""' <V 

'!l~FIM LLII:::1111'WFI'l1:1.1"l~mll n 1111il'!l'!l~Fim bLiiln lil1~n'l.l'!lU1~:1.1'WU~1 Flt1J'VI1~~t11il'm:::11111 0.05 
' 

4. 7.1 i111'WFI'l1:1.1t:Jn~'l.llli'!l'!l~rimhm'Yi~'l:l.l ~1LL'I.lnlil1l-l~:::.i11~1LL\1'1.i~ Lri'!lvh • 

n1~'VI111~'!l11FI'l1:1.1LLiilnlii1~LU'I.l~1Url 'Yi11~1 i:JFI'l1:1.1LLiilnfli1~~1'1.l'l'l.l 2 r\ f'i'!l ~lil'!l11LL1111~'!l11t11:1.1~ • • • 
i:Jiii1LL\1'1.i~~:::til11 1-3 bb'~:::lii1LL\1U~~:::til11 7 ~'WLU i:JF!'l1:1.1t:Jn~'l.llli'!l'!l~rfm\'l.lm'Yi~'l:l.l mnn~1 • 

1.1 0 I !I 
eJ lil'!l11 LL1111 ~'!l11 t11:1.llil1 bb \1'\.l~ II n"l1~ • • 

i,l CV I tr 0 ..... 0 I ..:!l 0 

4.7.2 1111'WFI'l1:1.1M'VIfi11il'!l'!l~FIM "l1LL'Wnlil1:1.1~:::111111i11bb\1'1.l~ L:l.l'!l'V11n1~'11111~'!l11 

m1:1.1LLiilnfli1~LU'I.l~1Url 'Yi11~1 i:Jm1:1.1bblilnfli1~~1'1.l'l'l.l 3 r\ f'i'!l etlil'!l11LL1111~'!l11t11:1.l~i:Jiii1LL\1U~ • • • 
~:::.i11 1-3 ~1LL\1U~~:::ti111 4-6 LLII:::~1LL\1'1.i~~:::ti111 7 ~'WLU i:JF!'l1:1.1f'li"'VIn111i'!l'!l~rfm mnn~1 
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' il ...,...,.,., tr o ...,o o .o;!IO 

4. 7. 3 1111'\JI'I'l1:W"~~nn n 111lil'!l'!l~ 1'1 n ~ "1 LL un lii1:W ~:; i11'1J lil1 Lmu~ L:W'ilVI1 m ~ 

Vli11'1\'!l'IJI'I'l1:WLLiilnlih~LiJUni'JFl 'Y'I'IJ~1 iJI'I'l1:WLLiilnlih~~1'\J'l'\J 3 Fl J.i'!l ~lil'!l'IJLL'IJ'IJ'I\'!l'IJ<11:W~iJ • • • 
ii\1 LL ~\J~ ~:;~'IJ 1-3 ii\1 LL ~\J~~:;~'IJ 4-6 LL~ :;ii\1 LL ~\J~~:;~'IJ 7 ~u\l.J iJI'!'l1:W .. ~fnJi n ~ .i'!l'!l~ l'fm 

' ~ ... 
5. e.l~n1~VIi11'1\'!l'IJ'I\:W:Wiil;j1'\JVI 2 

~ n~ru:;n 1 ~v11~ 1'\JLL~ :;n 1 ~'IJ 1~1 N 1Uill'l'l1:W lll-l~ulfri 'IJ l'l'l1 :w ~ n~'W.i'!l'M 1'1 n ~"n'!l~ 

'Y'1 un~ 1'Wn1~ 1 V'lvh 'ii'l'Wfl ilml'l«i~~'i i11UVI:w n1U '!l<h~il uu ~ 1 R' ruVI1~ '1\ Ci ~~ ~:;~'IJ 0. 05 1r;li'J il Fi1 • • • 

l'l'l1:WII:W~'WllL vhfi'IJ 0.602 ~~ LL'I\ 111~ ~~ \1 n~ru:;n 1~vl1~1'WLL~::n1~'1J1~1N1'WiJI'I'l1:W ll:w~'Wll 
VI1~'1J'lnri'IJI'I'l1:We<n~'W.i'!l'!l~rfn~""n'!l~'Y'Iun~1'Wm~Mvh'ii'l'Wflilml'l«i~wil11uVI:wn1u • • • 

"1 nm~':j Ll'ln::~oiJ'!l:W~ LL~::'I\~Ue.l~n1~':i«iu Li'!l~ u .. «iu~iJe.~~.i'ill'l'l1:W e.! n~'W.i'!l • • • 

'!)~ .r m""n'!l~'Y'It!n~1'Wn 1 ~ Mvh 'ii'l'Wflilml'l«i~~-r 111uV1:wn1tl ilu~:; L~'W ~1 R' ru~ ~«i u u 1l-11'1liiu ~1u 
~ ~ ~ ~ 

• 
""" " ..... ' ..... 0 .... ..... 9.1 

1. l'l'l1:W1'1111L~'W"n'!l~'Y'I'Wn~1'Wiil'!l~n~ru:;m~VI1~1'WLL~::m~'IJ~~1~~1'WVI~ 6 1111'1.1 

'L'I.Im'Y'I ~'l :w«i 111'!l~L '\,1~:; ~'1Jl.l1 n L~'ilfl"1 ~OJ1 LiJ'W~11'J ~1'WL11'J~ lil1l.l t\1 ~'IJ Fl1 L'll~I'J 'Y'I'IJ ~1 
""' "' ..... ' ..... 0 - 0 ..... .:!1 9.1 ..... 

l'l'l1:W 1'1111 L~'W"n'!l~'Y'I'Wn~1'Wiil'!l~n~ru:;m~m~1'WLL~::m~'IJ~~1 ~~1'1.1 ~1111'1J LLm l'l'il 1111'\.IM~ru:; 

"n'!l~~1'W «il11'1l~L'W~::~'IJ:w1n 

rimm'll'l'l1:W i'i 111"n'eN Ltl'!lf'll LD fn (Herzberg, 1970) ~'ilB'IJ11'J~ 1 ~~VI~~ ~u.,«iu~ L~I'J'loii'!l~ ri''IJ 

l'l'l1l-ll~n'Y'I'ilL""n'!l~'Y'Iun~1'W~il.i'!l~1'W~v11 i>i'!l ~~ Lti'Wil"«i u~~~ 1., 11.i''Y'Iun~1'Wu~~~1'W LL~:; 

U1LU~I'I'l1:Wl~m~mri''IJI'I'l1:W'Y'I'!lL"L'W~1'W ~1'W~n~ru::"n'il~~1'W~u~~ (the work itself) 

~:w1u~~ ~1'W~\J1'1\'WL" ~1'\.1~ ~'il~m ~ul'\'l1:wi'i 1111~:w'l\~1~'1\~~.r Vi1VI1u11.i'~'!l~~~il'ilu~mi 

Lti'W~1'W~'I\1:W1H1vl1 ~~ LL.i~'W"'W"'IJL~1111'Jhl~-~ LLiii ~ L~I'J'l Lti'Wil"«iu"~L" (motivation factor) • • 
v1111-1 ~un~ill'l'l1 :w'Y'I'ilL" 1 '\,1~ 1'\.1 LL~ :::1-D 1'1 'l1 :w'Y'Iu 1u 1:w LL~::: 1'1 'l1:w '1\ 1l.l1 n1 vi:w L VIL '\,1~ 1'\.1 ~Vi 1 . ~ . 
:w1n~'W LLiiie<M1~Ji1n~1 hl'l\'1li111'i..l'!l~rl'IJ~1'W':i«iu""n'!l~iu'ifil.J'1! n'W11'1:W'll11'1~ (2549) 

L~vl1 n1 ~Ji\ n~1 Lj('il~ u"«ii'J~ il e.!~ lii'ill'l'l1 :we.! n ~ 'Wiii'il'il~ .r n ~"n'!l~'Y'IUn~ 1'\.ln f'l:w n~i'i" '1\ 1 ~'1\'WL VI f'l LL~:; • • • 
m~~'!l'l\1~: nnilJi1n~1 'IJ1-JV1 ~L:w'W\{ ~1ri111 e<~n1~Ji1n~1'Y'I'IJ~1 'Y'Iun~1'W'ii'l'WL~fk!il 
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1.J5~-a~\u~::~1.Jthunl'!1~ 

cl'lu~m~ru::m~vh~1ULLI'l::m~1.J·hnN1u ~1 ~l.J~~ 111Vf1u iii-a i1!1um1l-ln1 'lVIih 
' • • • 

h~ 1u <i 111mi\ u m ru'I1\J1 un 1'11~ Yl~i'l-a 1"1 Lllm Vi ~1 :;~ 1 r~u L~1 VI n r~uii rl'l1l-!lii-a~ mYi"':; . ' 
L"11t1)n1'lVIih L u:ti lil 'ai'J1 n~ WJ'U11il'UL'a~ LUL 'U'II1~~~ LLI'l::~~ rl1l-11n~'U LU ill-au 1 LLI'l:: ~'ll-1 ~~ 
f'l'l1l-lf~ n ~1~ 1'\J ~'111~'\Jij Ln I'J ~~ LLI'l ::;j:j ri'l1l-l ~'Uri~~~ e.J 1'1 n1 ~';J<i I'J~~ hi II 'a 111 rl ii 'a~ rll.J~ 1'\J ';J<r I'J'll'a~ 

"l~ru:; 'el1U1"1IIfll'll]VI'€ (2551) ~mn ~-a~ i!"'<iu~iie.~l'lM::'IIl.JiiiM'l1l-l~n~uiii-a-a~ffm~'ll'a~ 
oii1n'l! n 1~~Tt!n Ll'l'll1fln1~'U11'J n f<il-I'Uiill- Vil.J'h L'an111 n1'lVIt'bii rl'l1l-l ~ 1 ~t"\)'lltl~ rl1 L'il~I'JL 'U ... 

' . ~ .. 
l'l11111.J'IIII1l-l 

' 1J Q 0 "" I d I ""' G CV I ..... 0 

'll'a L~I'J~ lil1l-ll'l1 1111.J r1 1 L'ill'li'J Vi1.J'l1 A'l1l-l rl 111 L VI'U'lltl~Vi un~ 1'\Jiil'a 1'1 n~ru:; n1 ~'111~ 1'\JLLI'l :;m ~ 

1.Ji'VI1 ~~1Ui1f1U~ n~ru:;'JI'a~~1 'U Lu~1 ~l.J LL1n iii-a ~ 1U~'Ihuf1.J ~ 111'l!'a1.J ij ri'l1l-1~1 ~ t1J Iii-a n1 ~ 

m~\'j Lil1VIl-111'JLLI'l :;.j lil!JU ~:;~~~ fl'll'a~'a~ f1 M <\' 111'a~b'U ~:; ~l.Jl-11 n 
• • 
Yi'~\Jm"' Lll'UL V'ln::~1ViotJ n~1u 1i1!f1.Jl-!'a1.JV!l-111'J 1 M1.J ~ 111'11 -a1.J~1u 1 Vll-11 LLI'l::ii 

<11u1"11um~f1.J~ 111'11-a1.J1i1!-a~.h~ Lliil-1~ 'L111u\l-iiim ~lil~'l"'VI~-a r~'ll.J I'Jl-1-a!.i 1~ 1nwn 111 11-a111 r~ii-a~n 1.J 

- .J' ... tf' I I CVI tr...i!I.J 
LL'U'l rll11'll'a~ L'U'a'IIVii'J 'U'll-111'\J'al-1 (254 7: 17) nl'l1'l'l1 rl'l1l-!VIl-111'J'll'a~ l'l'l1l-l ~ nVi'Uiil'a'a~ r~n~'ll L 'U'U 

!li1UVi l] ~ n ~~l-1"1:; LLII 111~ i'\ ~ rl 'l1l-1Vi I'J 11'J1l-IL 'Un1 ~vh~ 1'\J rl 'l1l-l~l-l LVI L ~ n l.J~ 1'\J~ ~1.J5 ~~1 'U 

f1.J ~ 111'11'a1.J-a!.l1~ Lliil-1 r~'l1l-l f ri'l1l-lll1l-11 ~11 'i:111u hi R 111 ~1 Lllu Vlih ~ LLiii R 111~ 1 L llu\J ~:; 'Lm1tl"~-a~ 1'1 M 

'll'a~ lil'Url'l ~ 1i1!f1.J 

' v ~ ' 

vhuii;a ~~t:: \um~~ 111~u 1"' \ u~1uV\f1.J~ 111'11-al.J Yl~i'l-a1"1 LlluL Vi nd1 ~ n~ru::'ll-a~~1uViu5~ 

Lllt<~1u~1l-i'll111U L"' Lllu~ 1u~\l-i ii f'l'l1l-l R 1111 ~l-1~~ h~ 11 ~~ff 'll1 111 r~ 'l1l-1Vl 1 '1111'J \~Iii-a~ l'l~il -al.J5~ 
LL 1'1:: L llu~ 1'\J ~1l-i 111l-11 ~11 '111 ~ ~ LLiii Iii 'U"''U"'l.J L~1111'J ~ 1~ ~ LLiii ~ L~ I'J'lLilill 'a 111 "'ii 'a~ n 1.J LL 'U 'l R 111'll <;}~ 
'Ill]~ ll ~'a ft1.J11'J il"'<\'I'J ~ L~ I'J'loiJ 'a~ nl.J rl 'l1l-l f~ nVi'a L "''ll 'a~ ViotJ n~ 1 u~ij Iii-a~ 1 'U ~ vh iii-a 'Ill]~ l)11-a~ 
i!"'<ii'J'll'a~ Lll'af'I!Liifn (Herzberg, 1970) ~'aft1.J11'J~1 rl'l1l-!Vi'aL"'L'U~1'U~'I'hLLI'l::Ll-iVi-aL"'L'U~1'U 

~'111LlJLi1fiiii1LVIIil"'1niJ"'<ii'Jmil-!L~I'J'l LLiil::"'::iiii1LVIIill-11"11niJ"'91'J 2 mil-!Ll-I'Jn~1 iJ"'<ii'J"'~L"' 
~ ~ q q 'lJ 

(motivation factor) LLI'l::il"'<ii'JtJU1lTI'J (hygiene factor) ~~Lll'Ui!"'<ii'J~~~L"' L~Vi'll'n~1'U 

1.J5~~1'U LLI'l :;{h LU ~ rl'l1l-l f~ m~ I'J'l rll.J rl'l1l-!Vitl L"' L 'U~1 'U 
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superior, subordinate, peers) 'VIlJ1tJ~~ m~iiill11li'1lhi~1"l:::Lil'Wfi'1tl1'VIl"el11"l1~LLIIIM~~ 
1'111lJilJ-A''l.!fi~~ tli'!ln'W 1'111lJII1lJ1 ~tl L '\.!01 rv'h~1'Wi1lJ ll'W iJI'111lJ L ~f1 L"l~~ fi'l.!LLII:::fi'W'el!.h~ ~ 

1.6 ilhu't! LLUU mnfi-'1111 N1'W Lut11'V'l ~1lJ<1' 111'!l~L'l.!~:::!1iu t!1Un111 ~ Lri'!l 

'i'l"l1 ~ru1 Lilunu-D''!l L'i-u~ l1l1lJth 11iu fi1 L'il~u 'V'll.J~1 1'111lJ i\i 111 L il'W'II'1l~'V'lun~1'Wili'!l~n~ru:::m ~ 

'r11~1'WLLII:::mru1'VI1N1'Wi111u~t!LLuum~u1'V11N1'W 1u~111iULLm f!'!l ilm~n1'VI'WII1-ii1'W1"l'V1~1~ • 
LLII::: !'111l.li'u illl1'll'1ll.J'11'1l~'V'lun~ 1u\ .J''1lti1~-B' 111 L "l'W <1' 111'1l~L u~:::l1iulJ 1 n 

i~~'1l1"lLU'WL'V'l~1:::~1'!l~f'i"miJmnL<\~1"''V'lUn~1'l.!VInU~~'WLtJl.J1tJ ";jim11'11J LLII::: 

• 
m ~n"l'll'!l~'!l~ 1'1 n ~ .au.,::: L ~'!l 1 "''V'lun~ 1u\i11t!~,jim~~ \,11 l1l1lJ LL~ 'WLLII :::Lu1'VIlJ1 u'll '1l~'!l~ 1'1 n ~ 

ll il I I 

'V'l~'!llJ'I'i'~; LL"l~'ll'!ll.J L 'II l1l'fi1'W1"l'VI~ 1~ 1'111lJ i'u illl1'll'1ll.J'II'1l~'V'lUn~ 1'\.!'!lU 1~-B' 111 L"l'W ;~ lU LLl.Jl.J n1 ~ 

u1'VI1N1utb"l:::il ~~~ L'WV11~U1 n riul'111lJ ~n~'Wili'1l'1l~ f'i"m L 'V'ln:::'VI1n'V'lun~1'Will'111lJ L -D'1 1" LLII::: • 

'1lU1~-B' 111 L"l'W hJi~ Lll LLII:::LU'WU~lJ LLII::: L il'WI'111lJ ll1 ~ 'Y'~~ '!!~ 'V'l 'l!n~1 'W'!lU 1~ L •th L ~ tJlJ LLII :::LIIlJ'1lf111'1 

mi1 ":::'111 1"'m~t!~illi~1'WU~~~LU1'VIlJ1tJ i111u ~ ilm1l.li'n ill'111lJ ~ n-A'u ilm1lJ"l~i'nt1n~LLII::: 

'Vil.ILVIm~'r11~1'l.!Lvl'!l'1l~f'i"n~ ll'!l1111'11i'!l~nu~~~m~il\n~1'11'1l~iui!il-11l" n'W11'1lJ'll11'1~ (2549: 42) • 

IV 1.1 _,J 0 !.1 Q ""' 0 dc:l..t 
LLII :::m ~ 111 Ll'1~~ M1~VIVI1 1 'VIt!~:::IIV1nll1'V'l m ~VI1~1'WVIII1'1l'W 

~1'W,I\1'WltJ LLl.Jl.J n1~U1'VI1N1'W Lu~1 ~l.J~ 111Yl1tl f;i'!l ~U1'VI1~Lil'WI'111lJII1 ~ 'kJ'II'!l~ 
• • 

'V'lun~1'W'1lU1~ L 'Vi 1 L~tJlJ riu LLII:::ti~'!Jiiillim:J n 1'1'W'1lU1~ LlllJ'1lt111'1 '1'1~\h1"l LU'Wmn :::~ 1 
ll Sill"' 

'li'WI'111lJ ilJ~ufi rim.J 1'11'111 'liuu L tlu'liu~ m ~..;- 111 n 1 ~u'!llJ i'u ~ 1 tJ 1'11'111 il'IX1 '" ill'111lJ ~~ n 

~,j'~ ~u'!J n ''1111'11 ~iJI'111lJ~~ n ~,j'~ ~u'!J n ''li1~~ 1'11 ~t!i'i,ji lli'1l'V'lun~1'W'!lU1~tJ iiiu~lJ ill'111lJ 
'U Oj;1 'IJ 'U Otf '6...1 'I 

n~ru1 ,li1u1'1'l1lJIIf11'V'l il~nm~ull.ll1l1 LL11:::HLnmiiilli'1l'V'lun~1'W L~'1l~"l1nil"lll11i~:::~~~f'i"~H . . " 
'V'lU n~1'W ..1 1~ 1'\.! 1"' 11 '1l 1111'11i '!!~ ri u LU1'VIlJ·1 u 'll'!l~'!l~ 1'1 n ~ LLII :::l\1lJ 1~11tlti '!ltJ'V'l ~~ lJ'VI11'\111'11'!l~ 

'V'l un~ 1'\.!'1)'1) n lJ 1 ~~'V'lUn~ 1'Wi1i'~ n ti 11 !if;i'!l 1'111lJ ~ n-A'u.!'!l'!l~ 1'1 mti'uL '1)~ Lll1 m U'Wn1~ H'VIi''V'l tJ1 m • 

~'!l~ f'i"n~il'1l~'!lU1~ ~lJ fi1 ll'!l1111'11i'!l~nuLL'W1 fill1'11'!l~ L11111'i~LII'1lf (Dessler ~1~ii~L'W LII~:::'!J1 
L'1llJII11~, 2548: 13) ~'!lfiu1u~1 ~u1'V11~1'11~11l~:::'VIumlllJ'1l~1'V'lun~1'WLU'l.!VIf'V'lmn~~~~1~ru • • 

~~111'11'1l~'!l~f'i"m 11i~tl'u~u1'VI1~1'11~1"'1'111l.IH11~1"1"'Lnmiii LLII:::L"''V'lun~1u\,liiJ~1'Wi1lJ1um~ 
~ 111~ 'WL "lL 'Wn 1 ~t!~'!Jiii~1'W LLII :::it\' n1 ~~ b"l b 'WI'111lJ n11 '111~1 LLII:::tl ~:::1\u 1'111lJ ll1 L~"l'1lU1~ LililJ 

1'1'l1lJII1lJ1~tl'll'!l~ L'111 
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2. g;j'J1l.l fi 111 L ~'\.IL~U'lri\J g;j'l1l-l ~ n~\J.!'!l'!l~ f1 n~ 1 'l.lf11'Y'I~'ll-l~ 111'!lUL u~:::~l.Jl-11 n • • 
L~'!l~"l1Hl.!1 LiJ'\.1~1U c1f1'\.IL~U~ 11112-1.;1 ~l.J f'h L'il~ U 'Y'Il.J~ 1 g;J'J1l-J fi 111 L ~'\.IL~ U'l rll.J m12-1 ~n~'\.I.J'!l 

'!l~fi"m 1u.;1~1JLL~n ~'!l ili'1um1l-l"l~fn.tin~.!'!l'!l~fi"n~ 4'111'!l~1u~:::~1Jl-11n 

~~tl'!l1"l Lll'WL 'Y'I nd 1 g;J'J1l-l ~ n~u.!'!l'!l~ f1 n niJu~~~ ~u'i~1 ~'!l~ f1 n ~~~ll'u 1 ~l.i • • 
"l:::t1i'!l~ 1 ,X g;J'J1l-J ~ 1 fi' '1! LL'Cl:::i'll-Jrl'Wilh~ LL '\.l'lVmL un 1nll'il-lll r1~ g;J'J1l-J ~n ~'l.l.!'!l'!l~ f) ML ,Xnu 

'Y'Iun~1'WL 'Y'In:::m ~il g;j<J1l-l ~ n~u.!'!l'!l~ f1 n~"l:::vh 1 ,X'Y'Iun~1uil g;j<J1l.l f'lfVIn1.!'!l'!l~ ffm iJ g;J'l1l-l • 
vil-1 LVI L ~'!l'!l~ f'i"m LL'<l:::il g;J'J1l-l"l~fni1n ~ .i'!l'!l~ f1 n~ LL'<l:::'Y'I ~'!ll-l~"l:::U1 11..1\'l n11m~'<l LU1~l-11U'll'!l~ • • • 

'!l~f'i"n~L'W~II111Ll-ill'!lM~'!l~n1J~1'W"i<l'u'!l'!l~f'\;1u1 "iL:nm (2546) .Yhn11~n~1L1'!l~ U"l<l'u~il~'<l • 

1:::11im.l1'1.1n'<l1~ L'li'I.IL~U'ln1J~1'W"i<l'u'll'!l~-5"l'iln'l~ "l~ill-l'l1~ (2548) ~m=t1~'!l~ g;J'J1l-l~n~u.i'!l 
'!l~flm'll'!l~'Y'I1!n~1'1.11J'i,;VIL'.'lu'I'J'I.I n'\.1'111~ ~1ri111 (l-1~1'11'1.1) L111uil'i111'Jl.h:::ll~f'i"L~'1l~n~1~:::~u 

g;j'J1l-l ~ n~u.!'il'!l~ f1 M'll'!l~'Y'Iun~1'\.l U"l4'u~iJ ~'Cl.!'il g;J'J1l-l ~n~u.i'!l'!l~fln1 g;j'J1l-l~l-l~ufi~:::~~1~ 

tl"l4'u~n~ru:::~1'1.1~1.Jfiilli LL'<l:::tl"l4'm.l~:::llun1rru1un1n11~1'\.ln1Jfl'l1l-l~n~u.!'1l'1l~f'i"n~'II'!l~ 

'Y'Iun~1'1.11J1-,;VIL'.'l'I.I'I'J'I.I n'\.1'111~ •hti111 (l-1~1'11'1.1) ~'<lm~~n~1'Y'I1J~1 'Y'Iun~1'\.lilg;j'l1l-l~n~u.i'!l 

'1l~fi"m1u~:::~ul.J1'Wn'<l1~ 
•• 

l'l'l'\.lg;j'l1l-l~n~u.!'!l'!l~f'i"n~ 1u.;1~1JII111Vf1u ~'il g;j'J1l-lf'lfVIn1.i'!l'1l~fi"n1 vi~um"l • • . ' ' 
Lll'WL'Y'1~1d1 'Y'Iun~1'\.IU'\.I'II1111m1l-lll1l-11nmi-'!lLo!h1"ln~~l-1'111~'ll'!l~~1'1.1VlLMul-1'1llJ~l-11U u'l.l~'il 

g;J'J1l-l ~ n~'l.l.i'il'!l~ f1 n1'1l1"ll'l~ ~'<l~i-'!l Lll'W~'l ~ 111~'\.l~:::~u n 111..lfiu~~1'\.l L 'Y'In:::mn.lfiilli~1'\.l~ 

LLVf"l1-~iJtl"l~U~'<l1U'1lu1~~Hl.J7:::n'!l1Jn11~111~'\.IL"l L'liu m~"l~L"l g;j<J1l-l~~'Y'I'!lL"l LL'<~::: • 
m1l-lil1l-111tl ~'<~m~"i<l'u~~'ll-ill'1l111g;j~'!J~riuLL'W'lf.ii11'II'1l~nnu l-1~1uuv\ ('lh~ti~lu mil.1111f 'lii'Y'I'<~ • • 

Lf'l~~{ 254 7: 15) ~'!lfimu~1Lri'!J1Jg;jg;J'<lilfl'l1l-l~n~u.i'1l'1l~fi"nnL'<l:::L~'!ll-ILIIf'lfVIn1L'\.ILU1~l-11U 
a ' • 

' .,. "" ... ~ ..................... ' "' 
'l!'!l~'il~ g;jn 1l.J g;j g;J'Cl'l!~l-1 g;j'J1l-llil n ~ n'Y'I'\.1111~ n'<~1'l 2-1 n"l :::2-1 g;j'J1l-l ~ n'Y'I'\.1'1lU1~ 2-11 n 111'1l~ 1'\.1 L 'Y'I n::: L ~'\.l'l1 

~ 1'\.1~'1l~'\.IV11~~~ 111UII1l-11 mvi 11.11::: LU'Il'\.11~ rll.J'il~ f) M' ,Xun~ ti~ LU1~l-11U 'till~ 1 Li"l 

2.1 lii'1um12-1 f'lfVIn1.i'!l'!l~ fi"n1L'\.If11'Y'I~'ll-14' 111'!lUL 'W1:::~1Jl-11n Lri'1l~"l11CI.!1 • 
LiJ'I.InUoii'!l L~U~ 11112-1.;1 ~l.Jf'h L'il~U 'Y'I1J~1 g;j'J1l-l fi 111 L~'\.IL~U'l rll.J g;j'J1l-l ~n~'\.I.J'!l'il~flM il\'1'1.1 • 
g;J'J1l-l f'lfVIn1.!'1l'!l~fi"n71 u.;1 ~lJLLm ~'1l vi1ur~n'!lmnvh~1unu'1l~ ffm 1 u1:::u:::u1'l t111u'll-iilLL~u • 

   ส
ำนกัหอ

สมุดกลาง



99 

i~U'1l1"l Lihm'i n :;~ 1 ~~ 1l-l f'l i"VI !i1 Iii '11'11~ f'l n ~Ltiu~~1l-l iii mli-'11 ~~ 1l-l ioi ~ L ~U'11'1l~ 

vn!n~1U~ LL~ ~~'1l'1ln L u~tl'll'a~ n1 n~'1l n'1l n 1~U'1ll-l f1J L uLihVIl-11 U Iiiii 'a ~"lU~h \lu l-1 LLII::-1' (;l.I'\J fi ~~l-1 • 
'11'11~ '11~ f'l n ~~ 1 i1 ~~ 1l-l ~'alii~~ '11~ rl1J l'i 1ilul-l '11'11~ Iii ~Vl'l! n ~ 1'\JLLII ::Vl ~'1ll-l~"l ::'11~ Lu'iil t1J'II1 \ "''11~ f'l n ~ 
L~i1'1lu'll~~ Ltiuil '1!'~-~1'11'11~ Iii~ L'1l~ i1 m1l-!lii n'1!mnv'h~1Url1J'1l~ f'ln~\ u~:;u:;m~ ~'1llil~~'1l~ rl1J 

LLU~ioi~'ll'1l~Lll'1lfdjfVI (Herbert oB1~ii~\u fJ~UiiiU ~~VliiLM~f. 2547: 19) nfi1~~1 ~~1l-!f'lrVI!i1 

fii'1l'1l~ f'1 n ~ ~'11 n1~tl~:;~1UVl ~ ~n ~~l-I'!J ~ 1'111 L;h rl1J d11'11l-11U '11'11~'11~ f'l n ~~ rl1'\IU~ fi"l M~l-1 LLII:: 

Vl ~ ~ n ~~l-!H LL~~ LliiU n1 ~L~U'1l LL u~ n1 n o!h i~l-1 n1 ~~'!J ~ ~~~ LL~ ~~ liiU~1 L ~uti~~ u ri1J~ lil'lll-11 u 
~ I ~ I 

tl 111 u Vl1~'11'1l~ '11~ f'l n ~LLII:; \"'II '1! t1J 1 fii'1llii'U L '11~ '111'1llif~tl tU!i1 UVJ"l :;u 'al-l r1J~ ~'II l-11 u 'l!u li"l :;u~ ~ n 

"l~ L "l L m -if'Vlli~~U '1ll-lf1J Llh'lll-11U'11'1l~'1l~ f'l M'1lth~ LL Yl"l1'~ LLII:; LL~ Iii~ lii'UL olf 1 L i'Ju Vl~ nmJ 1~ LL UULL Vlu • 

"l::\n~Lfiu~ri1Jm1l-lr::Jmiu'IJ'1l~'!J~~~~fii'1l'1l~I'1M9~'1l~Lum~viliiJ1UL~mriu'111'1l1tltii~uriu'1lth~ 

~~~ ~'11 u ~ ~1l-l f'l i"VIn11ii'1l'1l~ 1'1 n ~"l ::J~ uuLd'1lVl'l! n ~1 u 1tii L o!i 1l-11 i1 '1l ~u i~ l-1 \ u n 1 ~r'i 1'11'\Jiil LLII:; L o!i 1\ "l 

.'1 < .< 0 ~ ~ < ' ..1 ~-~ 0 ""·I ~ ~ ..\' 
Lu1'\ll-11U'II'1l~'1l~~M 'll~"l::VI1 ~'\1'1l~~M'1lU~'1l~LLII!;"~~~~ mn1~VI1~1'\Jl-Ju~:;~VI!i!l1Vll-J1n'IJU • 

. . ' 
'1l~f'lm~'1llil~~'1l~ri1JI'i1ilul-1'11'1l~lif~vhu vi~um"lLUULVl~1d1m1l-lf'li"VIn1fii'1l'1l~f'lm iii'1lm~V\ 

1l ~~~1n n o!i1 ~'11~ f'l MLLII::U'al-1 r1J Lm I') rui n'fttl.!!;LLII:: l'i1 ilul-1 li\1~1 '11'11~'11~ R n ~LLII :;tl~:;~1UL;; 1 rl1J 

Vl~ ~M~l-1'11'1l~'!J ~~~~ ~~ Ld'1l'!J ~ ~~~ L ~utii~u ri1J LU1'11l-11U li"l ::LL~ ~~ liiUL oii1 LUUVl~ n'1lti1~ LL Yf"l1-~ 

L UV11~ Iii N nuoif 1l-l '\.11 n '!J ~ 111 n ~'111 ~ ~ ~1l-l f'li"VI !i1 fii '1l '11~ f'l n t hi U'al-1 i"1J L U 1'\ll-11U '11'11~'11~ f'l n ~ 

"l ::'ll~ ~~~ n ~::VI1J li\'11 ~~1l-liii n LLII::'II-1 ry n1 i~ L"l'll'1l~'!J ~111m LliiU L'il'Vl1 ::'1lU1~~~~ utl~::L~U'll'1l~ 
~~1l-lhiJu~~~U~1U m~':ililnn~~~~rl1J~il1Vl'll'1l~lii'Ull1ULU~1U LLII::m1l-lhiLLUL"l~11iiUL'1l~"l:: 

' . ' 
1tiir1J~~1l-lfJ ~n~~l-l"l1 n ~u~ ~1Ju t1J'II1 ~~ ~~1l-l':i liln ri~~~~um"lu11tl~~ mun 1~ruV\'!J ~~~1 mil 

~~1l-l f'li"VIn1 fii'1l'1l~ f'l n ~~~Iii~~~ 1tii ~~~ m~~<l"u9~ hi~'1llil ~~'11~ ri1J LL u~ fi lil'll'1l~um L Vi ry 'L 'lll-11 f'l~u 

(2533: 15) ~'1l~1J1U~1~~1l-lf'lrVI!i1fii'1l'1l~Rn~ ~'1ln1nL~Iil~n~n1~~1JMIILoii1~'1l~Rn~LLII:: • • • 
U'1ll-!i"1JL'1l1LU1'11l-11U'II'1l~'1l~l'fm'\l'uH Lll'1lfLijfVI (Herbert oB1~ii~\u u~iliiiU ~~VliiLf'i~'fl.f, 2547: . . "' 
19) nfi1~~1 ~~1l-lf'li"VIn1fii'1l'1l~f'ln~ R'1l m~tl~::~1UVl~ ~m~l-ll.l~~~~Lo!i1ri1JLU1'11l-11U'II'1l~'1l~f'lm 

~rl1'\IUf;ln"lM~l-ILLII::Vl~~M~l-IL~LL~~ L~Un1n~U'1JLL'U~n1nolf1i~l-l n1~~1_J~~IILL~Iil~lii'U~1L~U . ' 
tii~u ri 1J~ Iii '\.ll-11 utl 111 u Vl1 ~'II '11~'11~ R n nLII :;\,X II t1J '1! 1 Iii 'alii 'UL'1l~ '111'11 Iii~ tl tU!i1 UVJ "l ::U'al-1 r1J . ' ' 
~ ~'lll-11U'I!u li"l :;u~ ~ n~~ L"l \ m -ii'Vlii~VIu'al-1 r1J LU 1'\.ll-11 u '11 '11~'11~ f'l M'1lU1~ LL Yl"l1~ LLII:; LL~ (;)~ lii'UL;; 1 

LUUVl~n'1JU1~ LLUULL V1u LL~"l::lii'1l~ L~UIIIId~:; bU'IIU~~'Uiii'U1J1~'1lU1~ nU'1ll-l L'U1J1~'1l~ f'ln~~~1l-l 
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~ n -A' u 'll'fl ~ u l'll'l ~ 1?1'11 rif'l L '1l ~"l ~ 1n ~ ~~ u ~ ri lJ l'l 'l1l-l ~ n -A'u 'll '11~ lJ l'll'l ~ 1?1 '11'11~ 1'1 n ~~ ~ '1l tJ1 u lJ ~~'11111 "i 1 u 
"' ~ 'II ~ 'II a 

L~mriu'111'1l'hJ r1i'lU tiU'1lU1~~~~'1lU l'l'l1l-i f'lf'lln11?i'il'1N flM"l~~~!'JUL~'1l'l'iUn~1ULr1i L-ihmi:i l'l'lu 

i'll-11 Un11rl1'\IU111 LL~ ~~ -!f 11"l LD1'11l-11U'll'1l~'1l~ fi"n ~ ~~"l~'li11 'IX'fl~ fi"n ~'11~ ~'11111 ~~~~~'~~ ~~ 1 'IX m ~ 

'li1~1uilll~~~'llfim'Vil-!1n~u 

2.2 r1i1UI'l'l1l-i'lil-l L'IIL~'il'fl~ fi"m 1 um'Vi~'ll-14' 111'1lU1 u~~c;il.Jl-11 n L~'11Yi"l1HJ.mllu • • 
11..,. oovo..J o -c:r..Jov .... , ril o 

~1U'll'1l L~mli11l-1~1111lJI'l1L'il~U YilJ'l1 l'l'l1l-ll'l111L'\IULnU'lnlJI'l'l1l-l ~n'l'iUI11'1l'1l~ l'lM 1111UI'l'l1l-I'I'Jl-i L 'II 

L ~'11'11~ 1'1 n~ 1 u~1 c;iu LL~n ~'11 vi1u H l'l'l1l-l f1'1'l1l-l~ 1l-11Hl ~~~~'11 n~~1 um n'l1~1U'1lU1~ Lliil-1~ 
{111'1l~1u~~c;ilJl-11n 

II " I !1J 

'11~u'1l1"l L iluL Vi 11 ~cJ 1Yi'll'n~ 1uV\i:i l'l 'l1l-l ~ l-1 L 'II r;i~ 1 "l1 u n 1 ~llBilli~ 1U"l~ H l'l'l1l-i f 

l'l'l1l-1~1l-11~bl~i:i'1l~'1JU1~ Lliil-1~ L~U~~~~~~~Ii!N 1?1'11 L 'l~11um~vh~1U n1~~1.JI'll'l~~ L-ih~'fl~ fi"n1 

LL~'li:i l'l'l1l-l~l-l L 'II Lliil-11 "l1 un 1 ~1.15u1i~1 u 1u wt! 1~'1lU1~ Lliil-1~ L ilul'l'l1l-l Yimu 1l-l "ll'fl~Yiun~ 1u 1 u 

m m~~v'h L ~'111 'IX Ln 1111l~~~u'l!ul?i'1l'il~ 1'1 n ~ 1 tlu~~c;iu l'l'l1l-l 1 .;r l-l.;r U'l!'fl~ l'l'l1l-l ~~ n LtluL 91'll'11~'1l~ 1'1 n ~ • 
d CV ............ I fl' 9J IV - - r tl d 

~'ll-lbl~'llf'IUI'llil'll111111'1l'1l~l'lm ~'1l1111'l~'1l~nlJLLU'll'l111'll'1l~'ll'lLI11'1l~ L'fl'l! 'l1l-l (Victor H. Vroom m~bl~ • 
1u "'lUiilU 'l~Yi~Lf'i~'r!{ 254 7: 20) mi1'lcj1 l'lUL~1ilLL~~m~iliu11X'1lmn'li1'1l~h1'1X~1Li'"l~~1r11 

~ q a q 

Juri l?itn~'1ll'l'W1 Jui:i l'l'l1l-ll'l1111Wi~ m m ~~'li1'll'1l~ L 'I! 1Jui:i i>'!'lu~'li 1 Hu ~~~ l'l'l1l-l* 'lll-11 u 1r11 ~~ 
Lii 111"l1 n m ~~l.J l'll'l~"l~ H l'l'l1l-1Yi mu1l-! L ~'11\b 11.1~ m ~llBilli~ 1ULL~ ~m '1l n 1 ~ Lilu 11.11t1i~"l ~ 1Mu 

~~ IW1llJLL'IIUti'u~'!l L~'!l'lJ I'll'\~ L ilu L'!ln1~~"l~ H l'l'l1l-1~1l-11~bl ~~~~l'l'l1l-i'ViU 1u 1l-IL un 1~'1i1~1u 
.d'lt.r 'I ~'1 ..J!ll ..4 I .4 ild .... ..,. 

L Yi'!l L 'llm1~ L'WLu1'\ll-11U'IIIil'!l~n11 'l!~l.J l'll'l~"l~'I'Jl-1 L'IILu~1ULl-i'!l~~~1ULu'\IU1'111'l'l1l-l~lJ ~ 111'1!'1llJ 
• 

1r11fum~mll-lfu"l1 n ~u~ ~uu f:U'I!1 LUU'!JU1~ ~ ~'ll-1'11~ ~u~ ~uu f:U'I! 1\lii't 'IX l'l'l1l-1~1 ~r:u ~~~~1 'IX . . ' 

r,j ~~~LLri ~11Billi~1u'l1~'111~ t1i1UI'l'l1l-l i\ 111 ~~~~n 1 ~llBilli~ 1 ul'! ~ ~ ~ 1 'IX rif~ 1 "lLum ~llBillim:i 1VI LL~ ~ 

H l'l'l1l-lll'l'l1l-l ~1)-11 ~bl~i1'1l~'1lU1~ Lliil-1~ 

cl'lUr1i1UI'l'l1l-i~l-l L 'II L ~'!l'!l~ fl M 1. U~1 c;iu~ 111-ihu ~'11 vl1UL~iil-IL"l~"l~1.1Billi~1U 
' . . 

LL,jcJ1'1l~ 1'1 n ~ "l ~l-l'!llJ'IIl-11 u~ 1uVI1l-l1r11'1ltJ1. u l'l'l1l-lfu l1111'1!'1llJ '11~u'1l1"l LUUL Vi n ~cj1 Yiun~ 1u • 
Ln1111'l'l1l-lf~m'llti'1lu~1 L~'1lwt.hul?i'!l~l11Yin1~'111~1U (working conditions) 1r1iLLri ~m'l'i 

I tl I I 

'111~n1Uf11Yi"ll'!l~~1U L"JlU LL~~ L~U~ '111n1f'l "if'lLl-l~n1~'1i1~1U ~'ll-l'li~tin'r!tu~~~~~'l111~'1ll-I~'W1 

L"llu 'iJ1.lnnu'111'1l Ll'l1'1l~~'1ll?i1~1 Luuiliu ~~ m~~.ru~~1l-i~'!l1111'l~'!l~riuLL u'li>i 111'11'1l~tJ'lUI11u 
'l~Yi~LM~,ij (2547: 15) ~'flfi1J1ucj1 Yiun~1u~ill'l'l1l-!~n-A'ul?i'1l'1l~fi"n~~~"l~ilm1mliil-!1"l 

q a "' "' 

l'l'l1l-l"l1~1"l1. um ~YiU 1U 1l-l'li1~ 1UL ~'il'fl~ fi"n~ ~~ l'l'l1l-IYiU1U1l-1'1l1"l"l~LU~ ~~ n111.l5illi~1u~ 

mlf"l1~ ~~ LL,jcJ 11'l'l1l-!YiU1ml-ILl-i~1l-111tlfull~~riu1r11'1ltJ1~ L Vlm'Vi'!l~~ m11lBilli~1u~~ t'h 1 u 
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n nu ~'Vj un~1 u ,!u'll 1 111 ~m:w l'l1l-11 ~11 ~ r'il L ;( 1L "l fi~~l-1'111 iii'll'il~~1u~'lil\flm 'il1J~ l-11tl ~Uiii'ill'l~1 :W 

f;l n-A'u~'il'il~ f) n ~'il1"l 'll.l'lill ci~ ~ !j ~ r'il LUU~ ~ ~ ri1~U ~:; ~1J n 1 ~1.15tiiii~ 1 u ~on (11 L "lULL'..! U'ilUUn L 'Vj ~1:; 

m~1.15tiiii~1u~m1"l1~ilil"l4'u~!'l1U'ilth~~H'1.l~:;n'il1Jn1~~ r11~U'I."l L'liu m~~~ 'l."l m1:w~~'Vj'il 'l."l 

LL~:;m1:WI'l1:W1~11 

2.3 ill1UI'l~1:W"l~fmi n~ ~'il'il~fl m '1. Uf11'Vj~~:w{ rl1'il~'l.u~:;IA'1J:w 1 n L~'ilYl"l1~ru1 

Lilunuoli'il c;tu~III1:W'ih ~1J ~1 L'il~u 'Vj1J~1 m1:wf.ir11 L\1uL~mn1JI'l~1:Wf;l n-A'u~'il'il~ fi"n~ rli1u1'1~1:w 
"l~fn.tin~~'il'il~fi"m 'l.uth~tmm iii'il vhuilm1:w~~~LU'ilth~"l1~4'~1um1:wLilu'l1.1 LL!'l::l'l~1:W'il~ 

~'ilrl1'll'il~'il~fi"m 4'1il'il~1u~:;~1J:W1n 
II J.1 I I I I 

cv-=1 !'! o .- d 4 'I d 4 4 .. l d 
'VI~U'il1"l LuUL'Vj n:;~1 '\'j\Jn~1U:W m1:w Li'l'el:W ~l'l L'l!'illl'el 'JI'el!IIN LL!'l::un~llU1'VI"l:; 

Lilul'l:w1=B n'll'il~'il~ fi"n ~ ill'l~1:w~~~ LtJ'ilth~"l1~4'~ LLI'l :;'Vjl''eJ:w~"l :;1.1 nil'il~~ 'ilL~ m'll'il~ 'il~ f1 n ~ 'Lr11u 'll.l 

f.\ 111 "l :;{]1 tJ ~ r'il l'l 1 'el 'el n LD Vh ~ 1 U ~~ U LL l'l :;iJI'l ~ 1 :W 1.1 ~1 ~11 U 1 'el th ~ LL~~ n !\' 1 ~ "l:; fn 1!11 \'\ m=B nm 'Vj 

'11 'el~ 'el~ f) n ~ H 1'\~ 1 :w f~ n 'll'el~l..J I'll'\ !j ~ il ~'el'el~ f) n ~,!u L i'lu n 1 ~~ !'i'el~ !j 'el:W 1'\ ~ 1 :w f~ n LL!'l :;'e]1 ~:w nr '11 'il~ 

1J l'll'l~~il ~'il'il~ f1 n ~~~ LUUI'l~1:w !'~ n~ 1111ULiluci~u~rt~'ll'il~'il~ f1 n ~ LL!'l::'Vj'il '1. "l '1. uL1'11~:W1tJ'll'il~ • • 

' ' " ' 
\'\ 111 UJ11Vj LLI'l :;:U 'elL~ U~'ll 'el~ 'il~ f) n ~ ~~ :w 5~ 1'\ ~ 1 :w !'~ n ~ 1~ 1U VI vh ..r uil Ln u ~iii LL~ ::ill'l ~ 1 :w ~ Ul'l~ \'\~ • • 
\'\'ilr111'\i\''el~tl1JLLU~f.iri1'1J'il~L1JI'lLn'ilf (Becker, 1976oa1~5~'1.u !,!~UIIItl ~~'Vji'lLf'l~l!t!, 2547: 20) 'lrl( 

'elfl1J1tl n~ l'l~1:W f;l n-A'u '1. ULL~'V11~~~~ l'l:W'ii'VIu 1~1 Lilun 1~m:;Vi 1~ LUU 'l1.l'l.u'V11~ L~tl ~ tlU'ell'i 1~ ~'ilL ~'il~ 
l'l~1 L\'\:W'il ~:W1Uii~ n1~~1..JI'll'l!'l~1.l~:;n'ei1J'il1~'\'jbri1 1 LLI\'~~n"l:;Ll-JL1.1~ UU'il~ fi"mil\~m~~ ~l'l 

II II II I 

'VI1~ ii\1ULM~~fi "l Vf~\h 'Vj n:; L'll 1 'lil\ tJ1U oDUIII'ilU LL~ :;rif'el~ n 1 ~Vl"l :;1.l~:;n 'el1J'iJ1~'Vj tl l.J'il~ fl n ~ . ' 
m!'i1uU~'il 11.1 tlhu 1'1~1 :w \'\~ l'l~ '1. "l L 'Vj ~1:; Li11U1.l n iii m ~Viii rl1'il~ f1 n ~ '1.111 Lilun 1 n'il'Vj 1 ::'ll'il~ l'l1U'il~ f1 n ~ 
" I I I I I 

uu 1 LLII'~ ~n"l::'ll-iilm~L1.1~uu'il~ f1 n~~n 5~ LL~"l::il~~l'i'il L"l'V11~tiuV1\j~n~1 !itT~ rii'il~ m~Vi"l::ii 111 

" !II "' ' 

'iJ1~'VjUU~'il 'l1.1 Vl~ULL\'\ 111~~1 L '111ill'l~1:W ~n-A'U~'il'il~fl n~VI Ll.J l'l Ln'ilf c;tu n~1 consistent behavior • 
;~ il !\' n ~ru:; LUU n 1 ~ '1."' ~1 ~ ulln.~ '1! 1 ~'il ~~ L 'il~ ~ 1"l ::u51ffl~ r'il u~:;'Vj ~iii 1111:W~ii (11 ii 'il LUUI'l iii'ill'i1~ 
~UI'l~LL~:;I'l~1L\'\:W'il LL~~1"l:;iJojj''el~'il~'il~~U 1 ~\j~n~1:W1'i'i'ilb"lfiiii1:WVl LL~~ULl-Jb'li'VI1~L~'iln 
~1~f1JL'll1~n~'il'lu 

ci~Urli1UI'l~1:W"l~fn.tin~~'il'il~fln~ bU~1~1J~ri1Vl1U iii'il vhuiJI'l~1l-11Jil'l."lLL~:; 
I I " 11 

tiu~ Vl"l::l.J'ilntll.Jbl'\~1 ~1vl1ULUU'VjUn~1UI'lU~il~'ll'il~'il~fln~ Vl~U'il1"lLUUL'Vj~1d1 ~1J1~1~'ll'il~ 

'il~ fi"m '111 111 n 1~ci~ Ll'l1:w 1'1~1 :w~~'Vj'iJ 'l."l LLI'l :;l'l~1:w ~ n-A'u~'il'il~ fi"n ~ L'liu '111 111 m~'l. "'n~-i ~ • 
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LL u~ t u~~"l:::hiil 1'1~ 1~~~'\'j'fiL"l LL't~:::'hiil 1'1~1~ ~ n-A'ulli'<l'fl~ l'i"n 1 ~~ n11'.i~t~'i~ hi\'1'11 ~1'1~'11~ riu • 
LLU~~~'ll'fi~U'fln"l1ne L~\'1\{L~'elf (Dessler -!i'1~~~1.u L\'11:::(\!1 L'el~~~~. 2548: 13) ~'fi~U1t~~1 

• 
lfui''III1Tfl~m\'1 ~~1. '\\wwn~1U'VIT1lJ'1lth~off' ~ L"lu~~ L'elm\'1 1'1~1~ r'i1~ 'IIIU11. um1vh~1u 1~~Vf~il • 

' ~ ' ~ ~ r 
T~~nuT:::'III~1~'Vjun~1unu'1l~flm 

3. n11'Vl~l\'1llJ\'1~~iii31U~ 1 WWn~1U~i.li!"l~m'hU'I..J flfl~~ LL(;Inlli1~fiuilfl~1~ 
Gl ' ,. ' ..... 

C;In'\'jU(;I'el'<l~flnnLf;lnf;l1~nu 

3.1 WWn~1U~ilil"l~tli~~UlJI'lfl~ •hLLUnf;I1~Lyjf'i ~LLf;lnlli1~fiU i.lfl~1~~n-A'u ' . 
• • 

Lli'el n11 'l y.j vh ~ ~ UJJ~111 1'1~~ '\II 'i' ~ UVJ ~ ii1i\LL(;I n Lli1~ n U'el th~ 'll.i ihl'mh 19 (\l'V\1~ \'1 ii iii 'ri'~tJ'fl1"l L tlu 

Lyj11!::~1 91U~ULyjf'i'll1t!LL~:::'\il~~i.lfl~1~~111LiiULii'1lfl~1~e,!n-A'ulli'fl'fl~~nTLU6mtru:::~Ln~L~tl~ 
fiu LL~!::U1"l!::Ln li1"l1 n6 n1~tC\J!::L'ilyj1!::~~'ll'fl~ LLLii~:::'el~~M 'llli-'51. Ull1~:::il"l"jtlU n11fu Lif1vh~1U 

'll.i'lilf\J 1 ~'5~ L yj f'l~1 L iJu-if '591 fi ~ vmm; yj ~ 1 nun L 'llli.l'elU L U'el ~ 111 L '1l n 1 1'1L U n 11'\111~ 1 UVl 1'11'11~ L yj f'l 

'Ill~~ 'i~ilfl~1~L'VhL~tl~fllJLyjf'I'JI1tl 1'1'1l~fl~'1l~nlJ~1U::i~t~'ll'el~YiyjtJ~11C\J L~tl~Lri1 (254 7) 

~m~1 il"l~t~~il ~~ Lli'<l 1'1~1~ C;! n-A'u'li'1J~'\'j..rn~1u~il Lli'1l'1l~ ~M Mru~mn L-1'1'111U1~1'1'\iln HW'1l'1l~ 

'Vlfyj t~"'L u'lll'll~t~~1u l";j'.i 1'11'1111i"l1. u t11::: L 'VI f'l'l 'VI t~ eo~~ m1~ m~1'\'j u~ 1 i!"l~mi' m~ru:::~~u 'lJ 1'1 1'1 ~ 

91 LLUn(;l1~ Lyj f'i LlJLLf;lnlli1~fiU'elth~i.lut~~1 ~(\l'Vl1~1'1iiiii 

3.2 yjUn~1U~i.li!"l~tl~~UlJI'lfl~ 91LLUnf;l1~'51tl~LL(;Inlli1~fiu ilfl~1~~n-A'ulli'fln11 
' ' . 

• • 
Mih~~UJJ~m fl~~wr ~tiVJ~ n1tJLL(;I n 11h~ nu'elth~ 'll.iil'll't~ ~ 1 19 '\! 'Vl1~ 1'1 ii iii 'ri'~tl m"l LUUL '\'j n:::~ 1 

~ (;1'1JlJ LL uu 1'1 '1llJ n1 ~ il 1'1 ~ 1 ~ ~ ~ L iiulli'f! 1'1~ 1 ~ C;I n-A' ulli'1l'1l~ ~ n TL uili 1 ufl~ 1 ~ f'l f'Vl n1 Lli'1l'1l~ ~ n 1 

ilf1Ufl~1~vi~ L 'VI L ~'5'11~ ~n1 LL~:::ilf1Ufl~1~"l~ fmi n ~ Lli'1l'el~ ~M i.ll'\1 L'il~tl~ ~'<ltJL U1:::1i\u~1 n ' . 
1.n~L~t~~riu'Vlnrlhu 'll.il'1'1l~fl~'1l~riu~1u'.i~t~'ll'1l~'iifiJLufl LL~:::'el~'VIL'Vl (Hrebiniak and Alutto, ' . 
1970: 550- 566) yjlJ~1 '51tl LiJUi!"l~tl~Vl1HLn~n1TflJ~~~'Vl1~Lfl'elnLUT:::Ii\u~LL(;Inlli1~fiu ' . 
L~tJ~~I'1m:nn'1l~l'i'nTilmt~~1n~uLvi1h "l:::~~ilfl~1~~n-A'ulii'5'1l~~nT~1n~uLvi1Ju ' . 

3.3 yjUn~1U~i.li!"l~tl~~UlJI'l 1'1~ 91 LLUn (;11~\'1(11Ufl1yj~LL(;In!ii1~flU i.1 1'1~1~ ~ n-A'u ' . 
• • 

Lli'flmT'l'l'lvh~~ull~mfl~~'lll'i'~ti'Vl~n1il t~m~~LL(;Inlli1~riu'1lth~'ll.iilut~~1~ru'Vl1~1'1iiiii Vf~il . ' . 
'51"l LiJUL yj 11d1 ~ 111'fllJ LL1JlJ\'1'1JlJ(l1~ ~~U L 'Ill tkJ "l :::i.11 til1111~::: LL~ :::m~ :::'Vl1~'i (;IL "l ~ i.1 m 1~l~ n U 111 

Juiii'<l'fl~f'fmT'll'el~(;IU L~tl'I..Jflfl~"l:::LLii ~~'1l'1ln~~'\'j~iii n11~ Lli1~1 L~t~n1Ttl'1l~l"u !i ~~u\ul'i1Ut~~ 
.'1 r d .J ~ • r • 1 • ~ "' ~ L.,.l 

LL~!::LlJ1'111mtJ'll'5~'1l~fln11 yjtJ1tJ1~'Vl"l!::'1J~tl ~'\il'1l~fln11lJ1!::1'1lJfl~1~1'11LT"l 1~~tNn111mt1 ~'ll~ 

mTLtlu1'1~1:nnm'Vj'lJ'fl~'1l~~mT1uYif'I'Vl1~L~mriu 'll-il'1'1lM~'fl~nu~1u'.i~t~'ll'1l~LM1 'Vli"'\'jumn 
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")111l-l (2533: 20) ~'Vi'U~1 t'IU~LLj;j~~1ULL~'lilR'l1l-l ~n'W'uj;j'il'iNflMl-!1nn~1 t'IUL>'I 111 L111tiL'il'Vi1:::L'Vi 1'1 
' . . 

'VIqJ~VlLLol~~1uii R7'il'U Rh'l :::ii R'l1l-l ~ n'W'uj;j'il'il~ f, n ~ml 1~l-l1 n 'li~il'il1"1 d'luL Yin:: t'IU L>'~ 111ii 

R'l1l-l ~ l-!-A'ufi'VI1 ~'U'l nr1u t 'il m >'~ '1. umn~'il n m ~<\' 1~ ~ 1u ~ ~~ 111 111 '1."1 '1. U'll ru::~ RU~ LLol~~1 ULL~'lil • 

~ LLf;l n j;j1~ rl'IJ ii t'l'l1l-l t:.1 n'W'uj;j'il n1 ~'1. vl-fh~'l Ufliill1 t'I~~'VI<j 1111.J'VIl-ln1il LLf;l n ol1~ rlU'il!.i1~ '1.1-J iJ • • • • • 
umh Fl t1J'V11~ >'Iii~ 'li~il'il1"1 d'JuL 'Vi71 ::~1 ~ {;l'iJ'U LL 'U'U >'l'il'U tnl-1 ~'l'IJ L 'VI qj LL~ "'::iJtJ ~:;>'! 'U n 17rnn 17 

'111~1'\J~ LLf;ln j;j1~ rl'IJ LLj;j'ViUm1UVJ n RU~ 'l'UiJ t'i'l1l-l~l-l L 'VI L 'IJ~1'\J L ufi I'I'V11~ Liiltl'l rl'IJ L111tl L ~'IJ~ 1 Lri'il 
' . 

t:.JIN1U '1. u 'VIihVI R'l1l-l i"u i1 111'll 'il'U '1.Ji'i"u n 17tJ 'ill-! i"'U"'1 n ~'11~ F!u'l1 t1J'll1 7'll-l'li~ ~ '11~ Fiu'l1 t1J'll1 'lJI'1. \I 
;, 

R'l1l-l ~ 1 Flqj LLI'l:: L \~:aM:: LLrl ~1.J5~~ 1 u'li~'V11~ Ji'1Ut'l'l1l-l J.i 111 LLI'l::; n171.J5~~ 1'\J "':;~~ t:.l 1'1 L \1 Lfi 111 

R'l1l-l ~~ L"' '1. un 171.J5~'VIU1~ LLI'l:: '1.-D R'l1l-l iR'l1l-l>'l1l-l171l~il'il~'1l!.i 1~ Lliil-1~ 
3.5 'ViUn~1U~iitJ"'{tJ~'l'U1Jt'l Ri'l ,.;1 LL'\Jn {;11l-J ~::tn'Un1~Mn~1~ LLf;ln ol1~ rl'IJ iJ t'l'l1l-l 

~ n'W'uj;j'il m ~ '1. vHh ~ 'lU.IJ iim R~~ 'VI-r 1111.JVJl-l n1il L111tl ~'ll-1 LLI'l ::;n tJ ill 1'\J '1.JI LLri Ji'1 UR'l1l-l~l-l L 'VI L ~'il 
,.. il .... .... "=' ' ,.. ' .... ' """' .... 0 .... ""'""... .... 

'a~ t'IM LLI'\::1111'\JR'l1l-l"1~1nfln111f;l'1J'il~t'IM LLf;ln f;l1~n'IJ'1ltl1~l-l'!Jtl>'l1 t'lqj'VI1~i'lllf;l'VI7:::111'U 0.05 

Lri '11'111 n 17'VI 111i'!'ll'U71 u fl'Vi u~ 1 Lri'llil n 1 ~11 n~1 '1. u7::; rnu~ >'I~~U"' ::il R'l1l-l t:.1 n -A' Uol'il'll~ 1'1 ml-11 n~u • • • 
tltl I tl tl !iJ 

'li~il'1l1"1 Li'luL 'Vi nd 1 ~ f;l'il'U LL'U'U >'~'ll'U ml-lViil n17M n~1 !if~ LLj;j~::;rnutfhy 'Y 1 {;1 1-:Uu '1.1.Juu ilL 'I! m >'~ 

~"1:::'1.Jifun17~"117ru11'11LL'VI'U~~\1~n~1~~iin17Mn~1~1n~1mqJ'IJ1f;lj. L111tJ~~iin17Mn~~1 
n~1mqJ qj1 {;11-ii LL 'IJ'l t Ul-1 mnl.J~tJU~ 1'\J\j~ L 'Vi n:; u~il1illl n17M n ~1U'Iltl ~~ J.i 111~ 1 n1 ~'111~ 1'\JU~ 

'll.liJR'l1l-l~Ut'l~ '111'1.-..i'Ln111n17L1.J~tJU~1U~U~tl1 
3. 6 'ViUn~1U~iJtl"'<l'tl ~'l'IJ'U Mi'l ,.;1 LL un f;l1l-l71tJLJi'~'1.Jii"u j;j'll L~'ll'IJ~ LLf;ln ol1~ nu • 

ij t'l'l1l-l t:.l noW uj;j'il n17 L 'fl vh 1\'lUfliJ fl1 t'I{~'VI<i 1111.J'VIl-Jn1il Ji' 1U t'l'l1l-l "'~ i"n Ji' n iii j;j'll'll~ fl M LLf;ln j;j 1~ • • • 
.... I ... "" 0 CV ....... .d <V 0 I I .d 9/ 

nU'Iltl1~l-JUtl>'l1 t'l (U'VI1~>'1 11 f;l'VI ~::;111'U 0. 05 'V11 n17'VI 111i'l'il'U71tl t'I'Vi'U'l1 Ll-1'11 t:.l 111'1l'U LL'U'U>'I'Il'Utn !J 
• • • 

il n tJ '1.JI~'1.t1ifu ol'il L~'el'IJ '1. U7::: tn'U~ >'1~~'\J"' :::il t'l 'l1l-l t:.l n'W'u ol'll'il~ 1'1 Ml-11 n~ u i~em"' LDUL 'Vi 71 ::;~ 1 • • 

71tJLt1i'VIl-l1tJ ii~ L':lUL~'Ilu LDU'il~ l'l1.J7:::n'l!uJi'1utl"l~tJ'IlU1lJtJ t'i1 ~1.J5~'1.l-l'lJii"u L':luL~'I!u'VIi-'11 '1.Ji 

'tl-l LY1tJ~'Vi'1ln"'::; Ln 111t'l'l1l-l'll-l'Vi'll L"'LU~1U LLI'l:::f;l1l-l'VI~~n'll'll~ L'VIi'ILI'l'llf (Taylor, 1911 oli1~ii~ LU mm 
'Vi7 'l~f'i'1l~f;l7L7"lu, 2544: 240l '1.i11~111ii~L~u~1 Lilum7't-..i't:.~i'lf;l'll'ULL'VIu~~~'t"~'1.-..i'Ru1.J5~~1u 

t:.li'l f;l'll'U LL 'VIULUUiif'l L~uil R'l1l-l~l-loWUm111tJ {;lN nml M17'I11~1U L 'Jii'l 111'1JU UiJilR LLI'l::: Ll-loJL1111f 

(Sheldon Hrebiniak Aulto and Mowday, 1970: 550 - 566) '1.JIP1n~'Vi'U~1 ~UL~'elU LUU~~'VI~~~ 
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• • ~~Bt.1WtJ.111Ut11 _1Bl!l1@11f\1~ l!.f'tri. !YW:!LM.tMLJ;\U\! ~L~Lp~gLU~~BB~~t11L!-!LI1k1.1n.% 

~L~U~~{l,l!o\'\~U~I1L~l!!Lj;IU\! (Lv9Z:) ~111l~1 f\~M~I!.bl ~BI!o\'\W)!~Lrl.ll_\>g\'\L~n.y~B~WIIJB~ 
• • • 11L~W ~lllll1 j;Lll111!.f111J _l>k'.~_\>W Llli!Lrn~)! LtftJ. V LU\'\LW_t1.M~B~ U~ ~BB~\'\~U ~ 11L~W n.y U ~rl.~LI!. 

jl\'\~11~11L~W ~\'\L~t Lk'.tn.tLU:! ~11\'\L ~L~t LU:!I'\lJ;\U ~ ~\1 ~Ill ~11 09.0 n. ,V L!A 1j! \'\~11~ 11L ~W L!-1 ~lllll1 

• • • go ·a n.~ :!t ~~ ~ ~ ~LI!. ru ~ L!!lll'~~L rm J;Lll111!.f111l _t,k'.~_\>w L lf!! Lrn~)! LtftJ. VLunL~U_t1.M~BITotu ~ ~B 

B~\'\~U ~ 11L~W ri.,Vj!\'\~11~11L~W ~1'\L~tLk'.tri.t LU:! ~1m L~L~tLU:!I'\lJ;\U ~ L prl.M\'\ Li: ~ 1111~ rl.B~IIJ 1!. 

• • • t LU u Lt. J;Lll111!.f111l _~>k'.~,\>W Lllt:l!M)! LtftJ. VL U\'\LW_t1.M~BI!.t u ~ ~BB~n~u ~ 11L ~w n.y u ~n. 

~LI!.Jli'1.~11~11L~W~\'\LNLk'.tn.gLU:!~11\'\L~L~tLU:!I'\lJ;\U~ G ~nL!r~l111~rl.{l,~IIJI!.tLU ·v 

\'\L~U_ttM 

~{l,l!ot U ~ ~BB~\'\~U ~ 11 L ~W B~ rl.I!.:!W ~ ~ ~)!~~?k\ll_\>t.];\\'\!;!1 :!t.L f\1'\L~~f\k'. 11 L~ Lp!f\f1S~ lllll1 ~ L~ U 

• w 
\'\,V ~L~ U l!l11tLU _ll ~{l,ll.~\'\~U ~ 11L ~ W X' i, L ~\'\ ,V ~L~ ~ ~)'\k\ 11 L~ rl.~:!t Lprl.M ~l!l\'\11!&% U llL\'\tLU[ Ll!o~1 

U_t1.L !It L U I!.Lt L Jf~BI!ot L U _ll ~{l,lJ,~\'\~U ~ 11 L ~W n. ,V\'\ L mL)tl ll_\> t.];\ ~ L pk\:!t_lJ\'\~11~ 11 L ~W LJ;\ U\! 

• • • :!~11 tLU ~ ~Bri.,V\'\~U~ 11L~Wri.,V ~W Wrl.\'\L)Illl_\>t.j;lrl.ll~ 1 n.ll~1 lllll1 tLU_ll ~BB~\'\~U~ 11L~W rl.~:!t 

Lj;\U\!~ (,ggz:) ~I!.U~U~t.L\'\L;> :!l'\lJ;\B~BIToll_\>gtLU~~n.y~ll~m!"1 Wj!~B~B!!.ii.l~L~~\'\1!.11n.Bl!l 
• • ~_I>~Lg~\1 Ljf 1 l)tLI1L~X' i, L~:! t.\'\~~~~f\k\ 11 L~\'\B~1tLU ULt.~B? 1 \'\~U L 11tLU ~ ~BB~\'\~U~ 11L~W 

~:!t.\'\~~~~)'\k1.11L~~BtW~W~~B~BI!.U[:LI1~ tU~~BB~\'\~U~I1L~Wrl.,VU~ri.~LI!.jl\'\~11~11L~W~ 

~f\k\11L~rl.~:!t L~rl.MLJ;\U\!.'f'\ (ggg-Q<;;g :oL6' ',\epMo~ PUB :o)ln\1 >iB!U!q8JH U0Pi8~S) 

J;llll1~111:!~11 W't\{}J~ Mill ~1!.1 ~BI!oll_\>g\'\L~n.y~B~W Ill B~ tLU J1 ~BB~\'\~U~ 11L~W Ill \!1N B~ 

:!1.~111;'1~1'1.11~ l)tLI1L~I1L~W~~B1\'\l!!Lpln.%tLULp:!LtM1\'\!;!1t.LBp~~ \'\~ULI1tU~~ll.{l,~\'\~U~ 

11 L~W 11:! t.\'\l!o~~l!.rl.IIJ:!t\'1., ~\'\k\ 11 Ll!l rl.IIJ :!tl111 Ll) rl.B~ n.m1 ri.Bl!l ~ B11'1 L~ri.M.WilLtn.B~IIJ l!.tLU LI!.BI11 
P' ,ff"..,. IP• o..-oP' "!""'' Of' 

90"0 rl.IIJ:!tl!.l!Jl) ~~LI!.ii.l W L~ll\'\11~Lilll.\'\U ~Ll!l Ul!l11 WW ~{l, Bl!IIIJ U l!Ut~t.I1L~W\'\LIIJ:!I!11 SUW ~B .... F'~-.... 0 .... P' I .... I .JI I P' .... .... l'li .JI 

• • • {l,~ Llli!.%!11 11L~W\'\L)jl ~,,!i'\ \'\L)IlllU:!~,m~tlllll1 );Lll111!.f111l_l>k'.~_\>W Lll!!l!M)!LtftJ. VLU{l,~n~u~ 

11L~W~ \'\,V~L~Ul!l11~~)'\k\11L~rl.~:!ti1LIIJU\'\11L~ ~l!!WftM)!Il~t.];\~~\'\L~U_t1.M H; 
' ' 

\'\1!.\llk\, mk1.11LIIJ\'\B~1 
.fP>'"'-' 0 r 

tLU:!~11\'\B~1\'\t) n.y W~1 llLri.Il1M~f111\'\ll~f11 ~Sf1ri.%f1~LUL~i!.f'tri.~ULt.~~k\llLLJ 8' :!~fl{l,~~\1 

~~Ill ~\'\L ~ll L kO U ll1:! ~11 U B{l, L ~t L U Lt IIJ J L ~n. M L Ill L\'\W11 II! II. 1 :!tf1\'\ i, ~?k'.~i\ 11_1A.I'\l ,kfiiJ ~ ~ i!.fLtri.~BITo 

~L~rl.~:!~~IIJ~\'\L~U_t1.M~BITollLkOUil1tLU:!~11U{l,{l,L~tLULtiiJJLJ;\U\!tLUL!,I-~ (09' -£v' :gL6' 

'U!InH) \'\~~ ~{l,J!.Il_\>t;gLU~~n._v~{l,~l!!IIJ{l,~ tLU~~BB~\'\~U~I1L~Wn._vUW~LI!.\'\\JI'1.~11~11L~W 

~\'\1!. 11 rl.BIIJ_!l.!!.ll1 :!t [1~ ~ B~k\\'\{l,~mt1 t LU ~ ~Bn._v X' i,\'\ L~L!,I-tLU\'\ i,t U L~W f1n._vx-i, \'\1!. 11 rl.{l,IIJSU ~ ~{l, 

vo' 
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fl'l1l-l ~l-l~u{ .i'il ~u~ R'uucy 'll1 LLt~:: L ~'!lu1'll-1~1'1.! fl'l1l-lij~'1l L~m'll~'il~ f'ln 1 L'il m 11 fl'l1l-l n1'lVIU1 

\ '1.!~1'1.! LLt'l!:n11ij~'l'l.!i'll-l \ 'l.!n111.J~V111~1'1.! jj fl'l1l-l ~l-1~'1.!{'111~\J 'l n rl1.J fl'l1l-l ~ n~'!.!o\'11'1!~ fl M 

L 'liuL~m riu~1u':i~tJ'll'<~~ f'llum Lll~ flll-1' 11 ~ (2545) ~m~1 fl'l1l-l ~l-l~ulf1:::V1~1~ fl'l1l-I~~Y'I'1l 1 <~ \ u 
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~1uriu fl'l1l-l ~ n~u.i'B'!l~ f'l m ~'<~~Y'I1l'n~1'1.!!l'l.! 1 fl11nl~ ffl'ilfJ!ltl1 ~1 ri 111 ( l-IVI1'll'l.!) e.1 t~ m r'il..rtJ 

Y'I1.J~1 fl'l1l-I~~Y'I'<~ \ <~ \ uill1u.l1~ 1 ij fl'l1l-l ~l-1~'1.!{'111~1.J'l n riu fl'.l1l-l ~ n~u.i'B'<~~ f'l nr'B th~ii 

mh'.l ~'<~Y'11l'n~ 1'\.!~Y'I'<~ \<~ \ u~1u~l.J5u'1i<~ ::ii m r'll11'1~1'1.!U'<~tJt~~ LL~:::'ll ru:::L~tJ'l riwivh~ 1u till 

'Bth~ii fj rum Y'll-11 n~u Ll'ltJ~ n l!ttu!:'ll'il~~1 u ~ fl11'1~ Tt,h<~ :;ij e.1 t~.i'B fl'l1l-l ~ n~ u.i'B'B~ f'l nr till LLri 

~ nl!ttu::~1'1.!~ LiiN riu fl'l1l-lffl'l1l-lll1l-11 Hl fl'l1l-l ml'111 ii~~~r:::\ um1"111~ 1'1.! ~ 1'1.!~ i1 fl'l1l-l'l.hllu \ <~ 
Lilu~ 1'1.!~ i1 fl'l1l-l LLU t~ n \ Vll.i .;( 1'111 tJ LL~:::ii fl'l1l-lth•i t1J .1'111' Lil QU r::ll~ flLLt~:: Lih Vll-11tJ'll'<~~'<~~ f'l M 

11'11111fi~'B~rl1.JLL'I.!'l~i11'll'il~ LLl-l'llfi'l LLt'l!:L"'l-lll (Mathieu and James, 1991) Y'I1.J~1~nl!ttu::'ll'11~~1'1.! 
d .... % '1 i,l I .d.d A' ~ .... ..4 CV .... CV d.d .J 
'IIY'IIIl-l'l.!1r,ntJ.n1Y'I 1111 LLn~1'1.!'11l-l L '1.!'<~'111 LlJ'I.!'il'I.!'I-1'1.!~'<~'1.!Li11tl'l nu ~1'\.!'lll-1 fl'l1l-l'l-1~ 1 n't-1t~1tJ ~1'\J'II 
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fl'l1l-l ~ l-l~'l.!lf'II1~1.J 'l n riu fl'l1l-l ~ n~'l.!rl1.J'B~ f'1 m r LL~ :::11'1!1'1 fl ~ '<~ ~ ri 1.J LL 'l.!'l iii i11'll '11~ ii~ Ll-1'11 f (Gil mer 

ih~~~\u fJ'lULilfl 'l~Y'I~LI'Irl!tj, 2547: 33) Liifmh'l~~~nl!ttu:::'li'B~~1'1.!~"111 (intrinsic aspects 

of the job) 'l-1l-11tJ~~ ~nl!ttu!:L'lY'11!:'li'11~~1'1JLLr;\~:;1.l1::LJl'II~~LLLiin.l1~rl'1.!'11'1lntll L'li'l.! ~1'\JII'B'I.! 

~1uu'i-1-11 r ~1uu~mr Lilutlfu ;~ Lilu~ nl!ttu:::'ll'B~~ 1u1l' u~ 1 i1 fl'l1l-l ~l-!~u{nu fl'l1l-lll1l-!1 Hl'll '<~~ 

~115Uiii~1'1.!'1l th~l-11 n ,., 1 nl.J fl fl ~ Ufvh~1'1.!LIIN Lil1l-l fl 'l1l-l tlf'!l~ n11LL~::: fl'l1l-l (lUI'l'li'B~ Lii'I.!L'il~ ri<~::: 
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