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VIMOLNAT SRIOLAR : A STUDY TO INFLUENCE OF FACTOR AFFECTING
BRAND LOYALTY ON SMART PHONE. THESIS ADVISOR : ASST.PROF.THIRAWAT

CHANTUK, Ph.D. 156 pp

This research aimed to study the influence of factors affected to the brand loyalty of
Smartphone product, comparison the customer’s demographic characteristics factor affecting to
the brand loyalty of Smartphone product and prediction the market factor and social factor
affecting to the customer’s brand loyalty of Smartphone product. Collected data in 400 samples
used simple and accidental random sampling technique. Data analysis used descriptive statistic
consists of frequency, percentage, mean and standard deviation and inferential statistics consists
of t-test, One-way ANOVA and stepwise multiple Regression analysis. The research results found:

1. Sampling group had the whole opinion toward brand loyalty of Smartphone
product in high level which the first factor was the buying repeat behavior factor, at the opinion in
highest level.

2. The different personal characteristics consist of gender, age, marriage status,
carrier and average income affecting to brand loyalty of Smartphone product.

3. The marketing mix consists of product factor, place factor, people factor and
physical and presentation factor affected to brand loyalty of Smartphone product consists of
buying repeat behavior factor, word of mouth behavior and not changed brand behavior factor at
significant level .001, .01 and .05.

4. The social factors consist of personal belief factor and mass psychology factor
affected to brand loyalty of Smartphone product consists of buying repeat behavior factor and not
changed brand behavior factor at significant level .001. Furthermore, mass psychology factor

affected to word of mouth behavior at significant level .001.
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