a Y A | (%3 d v [ d d’ d' 0%
wqﬂnssums“hsm5a6111al’smmwau"lauwmimﬂwmﬂaauﬂmmwumm

a d Q'J o w
UIHN N3 noslasyu S1na (NH1BY)

T

HIANHFNM InASTMENa

k4 Y a dw | 1 d! =2 (% a2 a v A
ﬂTiﬂ‘Hﬂ’J]i’)ﬁi%‘M!l]uﬁﬁu‘l’iuﬁﬂli’)x‘lﬂ1iﬂﬂ‘H1ﬂ1N‘Viﬁﬂg’ﬂ‘iﬂ%ﬂgﬁuﬂﬂi‘l’n‘iﬁ‘iﬂﬂuﬂ]ﬂﬂ!"nﬂ
)
munrmsdszneums

annInenay uvInenasaalng

Umsdnm 2553

a

fvansveslaiaInenay NviIngnasdailhns



a Y A |l v d [ d 4' d' C%
wqﬂnﬁum{hfm56mmmﬂmeu"laumuimﬂwmﬂaaummwumm

a J @ o v
UIEN NI ﬂ@i‘llﬂﬁ‘lﬂ! 1NA (WKIVFH)

e

HIAINFN  INATHUYNA

) a W A

Y Y a dw | U d! =X U =)
msﬂumma‘szmﬂumuﬂuwmmiﬂmnmamanqmﬂsnﬁu1mmsﬁsnwmummm

o Q

muInmsdszneums

U

annInenay uvIngnasaalng

Umsdnm 2553

<

dvansveslaiaInenay NviIngnasdailns



BEHAVIOR OF ONLINE MOBILE SOCIAL NETWORKS OF COMPANY EMPLOYEE :

A CASE STUDY OF TRUE CORPORATION PUBLIC COMPANY LIMITED

By

Patchapa Jitsaranyukul

An Independent Study Submitted in Partial Fulfillment of the Requirements for the Degree
MASTER OF BUSINESS ADMINISTRATION
Program of Entrepreneurship
Graduate School
SILPAKORN UNIVERSITY

2010



&% a

TVanainends  uanenasdaling  eydalinmsauaiodszses “wganssums 1y

A 1 [ d @ s A A o a v J o o w
inFovtedenueon lmimu Insdninaounvesminnuuisn v aeslesdu e (wnwu)”
[ a @ < 1 % [ a a a
wuelas  wNanArm  Ieasugna idudiunilvesmsAnmmurangasUsyauiuiagine

PYHITUNA @115 UsEneuns

[] o ] o
@rr0mans19158 as.d e 51390

I (=2 Y Y a
@1ﬂ1iﬂﬂﬂiﬂﬂ1ﬂ15ﬂuﬂ’ﬂﬂ’di$

] 4 J
AB0mManinssuNuUN vouga
ANZNITUMITAINADUMIAUADATE

.................................................... 1J5L51UNTTUNS
] o =% d an 4
(@B0mMaANTI0TE AT.NNNY A3 9A)

............ [evieeeneenieneneec e

.................................................... NIIUNT
[} 4 [ J.
(émamamwmiﬂﬂigﬁww NPUUN)

............ TSSOSO URURR

.................................................... NITUNIT
1 4 o
(fg“h’?ﬂﬁ']ﬁﬂﬁ”lﬂ'ﬁﬂuﬂuuﬂ W@Nq@)

............ Jevoireeeneeenveneneec e



52602738 : @11 M5UsENOUNS

o o w

A o 7 o 7 A A
TR miemmﬁmmau'lauﬂmﬁWﬂma@u‘w

[

a [ a Y A 1 @ J @ s A A
NUN Wﬁimgqa : W’q@]ﬂ‘iiMﬂ'liﬁl“lﬂﬂi'ﬂﬁlﬂﬂﬁdﬂhf)@ullauWWUIﬂiﬁWﬂLﬂﬁﬂuﬂﬂlﬂﬁ
Y a o 4 ) o w S (R Y Y a 4
WUNNUUITHN N ﬂ@iﬂ@ﬁ"]fu 1NA (UHI1YU). 219156NYTnEIMTAUANDATY DORAL UAUUN

vouga. 126 Wi,

9 9
[

Aav A v s A o = a Yy A [ ] g
f‘lﬁ’ﬁ]ﬂﬂix‘lﬂlﬂ@@ﬂizﬁﬂﬂ L‘Wi’)‘l/nﬂTiﬁﬂHTWE]@]ﬂiillfﬂiSlﬁﬂﬂii’)‘l]”lﬂﬂ’ﬂﬂmﬂﬂuhlﬁ‘L!W”I‘Ll

o 4 4 ! @ a o 4 o o w 4 I 4
TnsAnindouivoIntinauuTEm ng aosdosu $10a vw) ioduisz Tesinazuuimaluy

a

fﬂiﬁm‘L!Ti%UUL!ﬁ%LL@WWﬁLﬂ"ffﬂiﬁﬁﬂmﬂTINlmgﬂig’?{“ﬂ‘ﬁﬂWW ANDAVUNITINUNUNITADAIALASNIT

T Y 9 1
WAIFINA18 9 MNetee nguaieelumsiitenseiildmsguatedaunutiudynnwinaui

q

9 A 1 @ EaR o 4 2 Ao a o 1 o
Lﬂﬁ]iﬂ)’!ﬂi@ﬂﬂﬁ]ﬁ\iﬂﬂ@ﬂu]’lﬁuWWHI%?WW%M@@U‘W%WH?H 300 AU WNANITIVYNUI ﬂi]%EJ‘V]'N

Uszansmaas e 01g szaumsAneazselama lonoifon auduiug AUNANTIUMI 1%

9 w o

miaﬂjwﬁaﬂmau“lauwmim W‘W Lﬂﬁ@u‘ﬂﬂt’lN Wﬂﬁmm‘wNaa@mmummmamu .05 mu

@ T v { o v o do ] 1 [
aﬂymmm‘wmmmslmwmﬁmﬁmmﬁuwu‘ﬁﬂumma mmaﬂ,umﬂmmamwammeuqau

o

] o J 4 { T
muimﬁwmﬂﬁauﬁammuﬂm ANHMY \1TLJ?J'O‘I/]TJ‘WaG]E)ﬂi]ﬂi53Jﬂ151°]5m5’ﬁ]ﬂﬂﬂﬁiﬂﬂﬁ]ﬁ]uhlau

9

( o d A A A o Y Y a

muimﬁ‘wmﬂaaummmuaammﬂ (F = 4254, P-Value =..000) 214U520NUDI015 150015
@ J 4 H 1 1 @ J 4 H H 1

Tnseny tnasunlszmnnassiisnazilszmnmsldnunaza Insdnnnaoun Tnamasaofonl

1 IS)

[ @ % A A A Yy A 1 1% ARl @ 4 A A
ANUFURUTAVANND Branawmazaniunilaaseviedinuesu latidu Insdnnnaounod1all
v o Y A [ 4 A AAaa A 1A 9 A ] o
Hediagy Yszinnveanslduinis InsaAnnndeunionsinaaeninisumsldnieuiodany

o Y] o A A 1 A v o w v Y A 1
pou lauru InsAninaouiiogrslitiodinn (F=5.650, P-Value=.000) iladsd1uilszinninione
o 4 A 1 [ I [ o v d' 1 d‘
Fanvoou lal Uszinnnisviedeauesu laniuanudunusHuAIND ¥19nal uazaniunluns

1 @ d [ I'd N { [ o o @ ana [ @
ldinTearodinneoulaidiuInsdnimaouiedelivedngynieana Usznnaiourodenu

‘A A 1A Y A 1 o g o s A A 1 A v o w
pou laulidninaneninssums laievtedinnoou lariiu Insdgwimasuiiodslisdnynig

an v Y Y A 1 [ Jd

add ( F = 5457, P-Value = .000) avodiuusagalalumsliiniediodinnoonlatiniu
o o A v W o

Tnsdmaaeuitanuduiusiuanusuay mmaﬂuﬂﬁ"'l,%mimnﬂﬁmmau"laumuimﬁww

d’i d' (% 1 [ d
inaouNee1 N Tad 1A mwﬂﬂumﬂmsmwmﬂmau”laumuim dniaaoui

g

ﬁh

a

v o Jo o o 1 v o w
ﬂjTNﬁNWUﬁﬂUﬂﬁ]ﬂ53llﬂ15lclfl,ﬂ59‘1“Elﬁ\?ﬂll'E]@ullauw1uiﬂiﬂwvllﬂﬂﬂuﬂ961ﬂ UgaInY NN

DD
h3)))

a

ARy VMINaeaalIng AUmsdnu 2553

S)

a1vnMImMslseneuns U



52602738 : MAJOR : ENTREPRENEURSHIP
KEY WORD : ONLINE SOCIAL NETWORK\MOBILE PHONE

PATCHAPA JITSARANYUKUL : BEHAVIOR OF ONLINE MOBILE SOCIAL NETWORKS
OF COMPANY EMPLOYEE : A CASE STUDY OF TRUE CORPORATION PUBLIC COMPANY
LIMITED. INDEPENDENT STUDY ADVISOR : ASST. PROF. NOPPANON HOMSUD. 126 pp.

This research aims to study behavior on mobile social networks of employees of True
Corporation Public Company Limited; the research results will benefit to and be a guideline for
developing high-quality and efficient systems and applications and for setting marketing plans and
developing related businesses. In this research, with the accidental sampling method, the samples,
a total of 390, were selected from employees using mobile social networks. It was found from the
research that the demographic factors i.e. sex, age, educational level and average monthly income
had the relationship with behavior on mobile social networks at the significant level of .05. Job
characteristic had the relationship with frequency and time of use at the significant level. Job
characteristic affected mobile social networking activities at the significant level (F=4.254, P-
Value=.000). In term of service type, network and service type and average monthly fee had the
relationship with frequency, time of use and service place at the significant level. Service type
affected mobile social networking activities at the significant level (F=5.650, P-Value=.000). Social
networking type had the relationship with frequency, time of use and service place at the significant
level. Social networking type affected mobile social, networking activities ‘at the significant level
(F=5.457, P-Value =.000). Motivation for using mobile social networks had the relationship with
frequency and time of use at the significant level. Motivation for using mobile social networks had

the relationship with mobile social networking activities at the significant level.

Program of Entrepreneurship Graduate School, Silpakorn University Academic Year 2010
Student's Signature ..........cccceevvieeeeeniiieeeeeenn
Independent Study AdViSOr's SIgNature ...........cccoeevvveeeriiiiineeneenn
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HANTAATIZHHIAUNNATUANUFOT UYL VAU WA 151N SPSS TdAT

ANULFBNY (Reliability) mmuuuﬁaumné’mﬂﬂ%ﬂuﬂgﬂﬂ

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded” 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items

781 1702 15

a s Y y o v Y1
Naﬂﬁ’JLﬂiW’H’H1ﬂmﬂ1WﬂWUﬂ’HﬂJL“dlf@iJuéU@QLL‘]J‘]J?f@‘]JiﬂiJ@YJEJTﬂSLLﬂﬁJ SPSS ll@ﬂ1
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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded” 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items

931 .924 9
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L AIBe 919y (R) NATINVDY
Yot : : : 10C HIETA)
auil | aun2 | Aaui3 | Azuuu
1 1 1 1 3 1.00
2 1 1 1 3 1.00
3 1 0 1 1 0.67
4 1 1 1 3 1.00
5 1 1 1 3 1.00
6 1 1 1 3 1.00
7 1 1 1 3 1.00
8 1 0 1 2 0.67 A5UsUBIveIANaen 11
9 1 0 I 1 0.67
10 1 1 0 2 0.67
11/1 1 1 1 3 1.00
112 1 1 1 3 1.00
11/3 1 1 1 3 1.00
11/4 1 1 1 3 1.00
11/5 1 1 1 3 1.00
11/6 1 1 1 3 1.00
11/7 1 1 1 3 1.00
11/8 1 1 1 3 1.00
11/9 1 1 1 3 1.00
11/10 1 1 1 3 1.00
11/11 -1 0 1 0 0
11/12 1 1 1 3 1.00
11/13 1 1 1 3 1.00
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L wf_'ﬁ;mmmg R) NA5INVDI
doh , , , 10C HIITA)
AuNL | AMA2 | AuA3 | AZIUY
11/14 1 1 1 3 1.00
11/15 1 1 1 3 1.00
12 1 1 1 3 1.00
13 1 0 1 2 0.67
14 1 0 1 1 0.67
16/1 1 1 1 3 1.00
16/2 1 1 1 3 1.00
16/3 1 1 1 3 1.00
16/4 1 1 1 3 1.00
16/5 1 1 1 3 1.00
16/6 1 1 1 3 1,00
16/7 1 1 1 3 1.00
16/8 1 1 1 3 1.00
16/9 1 1 1 3 1.00
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mARUAIE
Sex * Frequency Crosstabulation
Count
Frequency Total
1 2 3 5 1

Sex 1 78 29 11 7 125

2 118 100 27 20 265
Total 196 129 38 27 390

Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 11.457(a) | .009
Likelihood Ratio 11.641 .009
Linear-by-Linear Association 4.508 .034
N of Valid Cases 390
a 0 cells (.0%) have expected count less than 5. The minimum expected count is 8.65.

MANUYIIA

Sex * Time Crosstabulation
Count
Time Total
1 2 3 4 5 6 8 1

Sex 1 15 4 7 12 7 53 27 125

2 0 10 14 27 51 100 59 265
Total 15 14 21 39 58 153 86 390




Chi-Square Tests
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Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 44.932(a) 7 .000
Likelihood Ratio 50.455 7 .000
Linear-by-Linear Association 7.761 1 .005
N of Valid Cases 390

a 4 cells (25.0%) have expected count less than 5. The minimum expected count is 1.28.

AU
Sex * Place Crosstabulation
Count
Place Total
1 3 5 6 1
Sex /1 56 17 4 41 7 0 125
2 141 27 4 74 12 7 265

Total 197 44 8 115 19 7 390

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 7.435(a) 5 .190
Likelihood Ratio 9.444 5 .093
Linear-by-Linear Association .569 1 451
N of Valid Cases 390

a 3 cells (25.0%) have expected count less than 5. The minimum expected count is 2.24.
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/MISSING ANALYSIS .
ANOVA
Sex
Sum of
Squares df Mean Square Sig.
Between Groups 17.805 24 742 4.034 .000
Within Groups 67.131 365 184
Total 84.936 389
mqﬁummé
Age * Frequency Crosstabulation
Count
Frequency Total
1 2 3 1

Age 1 37 22 6 3 68

2 118 91 29 17 255

3 34 16 3 7 60

4 7 0 0 0 7
Total 196 129 38 27 390

Chi-Square Tests
Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 14.471(a) .107
Likelihood Ratio 17.238 .045
Linear-by-Linear Association .004 952
N of Valid Cases 390

a 6 cells (37.5%) have expected count less than 5. The minimum expected count is .48.
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21N UBIINA
Age * Time Crosstabulation
Count
Time Total
1 2 3 4 5 6 7 1
Age 0 3 4 4 13 28 12 68
15 11 8 19 35 110 57 255
0 0 9 12 10 15 14 60
0 0 0 4 0 0 3 7
Total 15 14 21 39 58 153 86 390
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 78.406(a) 21 .000
Likelihood Ratio 72.699 21 .000
Linear-by-Linear Association 2.089 1 .148
N of Valid Cases 390
a 17 cells (53.1%) have expected count less than 5. The minimum expected count is .07.
mqﬁ’uamuﬁ
Age * Place Crosstabulation
Count
Place Total
3 4 5 1
Age 33 7 4 24 0 68
120 22 4 87 15 255
37 15 0 4 4 60
7 0 0 0 0 7
Total 197 44 8 115 19 390
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 48.089(a) 15 .000
Likelihood Ratio 57.974 15 .000
Linear-by-Linear Association 7.418 1 .006
N of Valid Cases 390

a 13 cells (54.2%) have expected count less than 5. The minimum expected count is .13.

21YNUNINTIN
ONEWAY
age BY Activity

/STATISTICS DESCRIPTIVES

/MISSING ANALYSIS
ANOVA
Age
Sum of
Squares df Mean Square F Sig.
Between Groups 48.036 24 2.002 6.772 .000
Within Groups 107.871 365 296
Total 155.908 389
msAnIFuAG
Education * Frequency Crosstabulation
Count
Frequency Total
1 2 3 5 1
Education 1 0 1 0 0 1
2 160 98 34 23 315
3 36 30 4 4 74
Total 196 129 38 27 390
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 5.791(a) 6 447
Likelihood Ratio 6.188 6 402
Linear-by-Linear Association 429 1 513
N of Valid Cases 390
a 4 cells (33.3%) have expected count less than 5. The minimum expected count is .07.
MIANBINUBIIA
Education * Time Crosstabulation
Count
Time Total
1 2 3 4 5 6 7 8 1
Education /1 0 0 0 0 0 1 0 0 1
2 13 10 18 34 47 124 65 41 315
3 2 4 3 5 11 28 21 0 74
Total 15 14 21 39 58 153 86 41 390

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 6.590(a) 14 949
Likelihood Ratio 7.612 14 909
Linear-by-Linear Association .555 1 456
N of Valid Cases 390

a 13 cells (54.2%) have expected count less than 5. The minimum expected count is .01.
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Education * Place Crosstabulation
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Count
Place Total
3 5 6 1
Education 1 0 0 0 1 0 0 1
2 171 31 4 91 11 7 315
3 26 13 4 23 8 0 74
Total 197 44 8 115 19 7 390
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 23.250(a) 10 .010
Likelihood Ratio 22.267 10 .014
Linear-by-Linear Association 3.512 1 .061
N of Valid Cases 390
a 9 cells (50.0%) have expected count less than 5. The minimum expected count is .02.
MSANINUNINTIN
ONEWAY
education BY Activity
/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS .
ANOVA
Education
Sum of
Squares df Mean Square F Sig.
Between Groups 11.230 24 468 3.408 .000
Within Groups 50.106 365 137
Total 61.336 389
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s1elduanud
Salary * Frequency Crosstabulation
Count
Frequency Total
1 2 5 1
Salary 1 7 0 2 6 15
2 103 67 18 10 198
3 47 54 11 7 119
4 8 1 3 0 12
5 31 7 4 4 46
Total 196 129 38 27 390
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 52.498(a) 12 .000
Likelihood Ratio 46.329 12 .000
Linear-by-Linear Association 1.888 1 .169
N of Valid Cases 390
a 8 cells (40.0%) have expected count less than 5. The minimum expected count is .83.
swlanuanm
Salary * Time Crosstabulation
Count
Time Total
1 2 3 4 5 7 1
Salary 1 0 3 0 0 5 4 3 15
2 0 7 8 11 33 89 46 198
3 14 4 7 18 13 44 19 119
4 1 0 3 0 0 4 4 12
5 0 0 3 10 7 12 14 46
Total 15 14 21 39 58 153 86 390
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 89.265(a) 28 .000
Likelihood Ratio 89.332 28 .000
Linear-by-Linear Association 2.253 1 133
N of Valid Cases 390

a 24 cells (60.0%) have expected count less than 5. The minimum expected count is .12.

sl dvuaandi
Salary * Place Crosstabulation
Count
Place Total
1 2 3 4 5 6 1
Salary /1 8 0 0 7 0 0 15
2 107 18 8 54 11 0 198
3 42 17 0 49 4 7 119
4 4 6 0 2 0 0 12
5 36 3 0 3 4 0 46
Total 197 44 8 115 19 7 390
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 77.419(a) 20 .000
Likelihood Ratio 79.631 20 .000
Linear-by-Linear Association 2.579 1 .108
N of Valid Cases 390

a 17 cells (56.7%) have expected count less than 5. The minimum expected count is .22.
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/MISSING ANALYSIS .
ANOVA

Salary

Sum of

Squares df Mean Square F Sig.
Between Groups 104.240 24 4.343 5.108 .000
Within Groups 310.335 365 .850
Total 414.574 389
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Job Function * Frequency Crosstabulation

Count
Frequency Total
1 2 5 1

Job Function 1 0 0 0 3 3
2 3 0 2 0 5
3 29 36 0 4 69
4 15 4 4 0 23
5 0 5 4 0 9
6 25 23 3 7 58
7 51 28 10 9 98
8 15 4 3 0 22
9 35 10 12 4 61
10 15 12 0 0 27
11 4 7 0 0 11
12 4 0 0 0 4

Total 196 129 38 27 390
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 123.789(a) 33 .000
Likelihood Ratio 114.630 33 .000
Linear-by-Linear Association 3.927 1 .048
N of Valid Cases 390

a 28 cells (58.3%) have expected count less than 5. The minimum expected count is .21.

ANHAUZNUNUY I

Job Function * Time Crosstabulation

Count
Time Total
1 2 3 4 | 5 6 7 8 1
Job |
0 0 0 0 3 0 0 0 3
Function
2 0 0 0 0 3 0 2 0 5
3 0 0 7 4 4 31 23 0 69
4 11 4 0 4 4 0 0 0 23
5 0 0 0 0 4 5 0 0 9
6 0 0 0 6 7 27 14 4 58
7 0 10 3 10 23 36 16 0 98
8 0 0 0 4 6 8 4 0 22
9 4 0 11 7 0 31 8 0 61
10 0 0 0 0 4 11 12 0 27
11 0 0 0 4 0 4 3 0 11
12 0 0 0 0 0 0 4 0 4
Total 15 14 21 39 58 153 86 4 390
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 333.697(a) 77 .000
Likelihood Ratio 272.134 77 .000
Linear-by-Linear Association 1.980 1 159
N of Valid Cases 390

a 74 cells (77.1%) have expected count less than 5. The minimum expected count is .03.

anHazNUNUFIUN

Job Function * Place Crosstabulation

Count
Place Total
1 2 3 ,‘ 4 S 6 1
Job 1 3 0 0 0 0 0 3
Function 2 2 0 0 3 0 0 5
3 41 3 0 17 4 4 69
4 4 4 0 15 0 0 23
5 0 0 0 9 0 0 9
6 41 9 0 8 0 0 58
7 44 10 4 33 7 0 98
8 4 8 0 7 0 3 22
9 27 7 0 23 4 0 61
10 24 3 0 0 0 0 27
11 3 0 4 0 4 0 11
12 4 0 0 0 0 0 4
Total 197 44 8 115 19 7 390
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 232.331(a) 55 .000
Likelihood Ratio 187.252 55 .000
Linear-by-Linear Association 1.014 1 314
N of Valid Cases 390

a 53 cells (73.6%) have expected count less than 5. The minimum expected count is .05.

ANHUZNUNUNINTTH
ONEWAY
job BY Activity

/STATISTICS DESCRIPTIVES

/MISSING ANALYSIS .
ANOVA

Job Function

Sum of

Squares df Mean Square F Sig.
Between Groups 512.477 24 21.353 4.254 .000
Within Groups 1831.997 365 5.019
Total 2344.474 389
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Mobile Operator * Frequency Crosstabulation

Count
Frequency Total
1 2 5 1

Mobile 1 16 19 0 0 35
Operator 2 153 98 26 23 300

3 27 11 12 4 54

4 0 1 0 0 1
Total 196 129 38 27 390

Chi-Square Tests

Asymp. Sig. (2-

Value df sided)
Pearson Chi-Square 24.690(a) 9 .003
Likelihood Ratio 28.046 9 .001
Linear-by-Linear Association 2.696 1 101

N of Valid Cases

390

a 7 cells (43.8%) have expected count less than 5. The minimum expected count is .07.

NHUSmanseafuyIana

U

Mobile Operator * Time Crosstabulation

Count
Time Total
1 2 3 4 5 6 7 8 1
Mobile 1
1 4 0 7 3 16 4 0 35

Operator

2 10 10 21 27 51 105 72 4 300

3 4 0 0 5 4 31 10 0 54

4 0 0 0 0 0 1 0 0 1
Total 15 14 21 39 58 153 86 4 390
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Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 35.650(a) 21 .024
Likelihood Ratio 40.543 21 .006
Linear-by-Linear Association 2.272 1 132
N of Valid Cases 390
a 18 cells (56.3%) have expected count less than 5. The minimum expected count is .01.
U msniethefuaoud
Mobile Operator * Place Crosstabulation
Count
Place Total
3 4 5 6 1
Mobile "1 18 4 0 9 4 0 35
Operator 2 148 32 8 93 12 7 300
3 31 8 0 12 3 0 54
4 0 0 0 1 0 0 1
Total 197 44 8 115 19 7 390
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 13.125(a) 15 .593
Likelihood Ratio 15.701 15 402
Linear-by-Linear Association 763 1 382
N of Valid Cases 390

a 13 cells (54.2%) have expected count less than 5. The minimum expected count is .02.
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/MISSING ANALYSIS .
ANOVA
Mobile Operator
Sum of
Squares df Mean Square F Sig
Between Groups 17.787 24 741 3.790 .000
Within Groups 71.382 365 .196
Total 89.169 389
‘]Jimﬂﬂﬂ'lii%ﬁﬂﬂ’)'mé
Payment Type * Frequency Crosstabulation
Count
Frequency Total
1 2 5 1
Payment 1 143 108 34 24 309
Type 2 53 21 4 3 81
Total 196 129 38 27 390
Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 10.219(a) .017
Likelihood Ratio 10.660 .014
Linear-by-Linear Association 7.565 .006
N of Valid Cases 390

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.61.
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Payment Type * Time Crosstabulation
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Count
Time Total
1 2 3 4 5 6 1
Payment 1
11 7 21 28 39 123 76 309
Type
2 4 7 0 11 19 30 10 81
Total 15 14 21 39 58 153 86 390
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 25.009(a) .001
Likelihood Ratio 28.648 000
Linear-by-Linear Association 5.670 017
N of Valid Cases 390
a 5 cells (31.3%) have expected count less than 5. The minimum expected count is .83.
UsziammslFuaandi
Payment Type * Place Crosstabulation
Count
Place Total
3 4 1
Payment 1 162 32 8 84 16 309
Type 2 35 12 0 31 3 81
Total 197 44 8 115 19 390
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9.104(a) 5 .105
Likelihood Ratio 11.974 5 .035
Linear-by-Linear Association .646 1 422
N of Valid Cases 390

a 3 cells (25.0%) have expected count less than 5. The minimum expected count is 1.45.

sznnmsl¥nunanssa
ONEWAY
payment_type BY Activity

/STATISTICS DESCRIPTIVES

/MISSING ANALYSIS .
ANOVA
Payment Type
Sum of
Squares df Mean Square F Sig.
Between Groups 17.383 24 724 5.650 .000
Within Groups 46.794 365 128
Total 64.177 389
minsiuaad
Telephone Bill * Frequency Crosstabulation
Count
Frequency Total
1 2 3 5 1
Telephone Bill 1 49 10 14 6 79
2 110 84 16 7 217
3 30 24 4 8 66
4 7 11 4 6 28
Total 196 129 38 27 390
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Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 41.969(a) 9 .000
Likelihood Ratio 42.285 9 .000
Linear-by-Linear Association 9.554 1 .002
N of Valid Cases 390

a 3 cells (18.8%) have expected count less than 5. The minimum expected count is 1.94.

AININUYFIINI

Telephone Bill * Time Crosstabulation

Count
Time Total
3 4 5 6 7 1
Telephone' /1 3 4 4 29 31 8 79
Bill 2 19 11 25 18 85 59 217
3 0 6 10 0 33 17 66
4 7 0 0 11 4 6 28
Total 29 21 39 58 153 90 390
Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 95.307(a) 15 .000
Likelihood Ratio 103.019 15 .000
Linear-by-Linear Association 423 1 S15

N of Valid Cases 390

a 7 cells (29.2%) have expected count less than 5. The minimum expected count is 1.51.
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minsivaad
Telephone Bill * Place Crosstabulation
Count
Place Total
1 2 6 1
Telephone 1 41 11 24 3 79
Bill 2 110 20 64 23 217
3 40 10 12 4 66
4 6 3 15 4 28
Total 197 44 115 34 390
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21.240(a) 012
Likelihood Ratio 22.215 .008
Linear-by-Linear Association 2.454 117
N of Valid Cases 390
a 2 cells (12.5%) have expected count less than 5. The minimum expected count is 2.44.
minsnufonssw
ONEWAY
tel bill BY Activity
/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS .
ANOVA
Telephone Bill
Sum of
Squares df Mean Square F Sig.
Between Groups 80.093 24 3.337 7.075 .000
Within Groups 172.166 365 472
Total 252.259 389
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Social Network Type * Frequency Crosstabulation

Count
Frequency Total
2 3 5 1

Social Network 1 91 71 4 14 180
Type 2 100 55 32 13 200

3 5 3 2 0 10
Total 196 129 38 27 390

Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 24.620(a) 6 .000
Likelihood Ratio 28.523 6 .000
Linear-by-Linear Association 517 1 472
N of Valid Cases 390
a 3 cells (25.0%) have expected count less than 5. The minimum expected count is .69.
Usznnveansevnednuesylarifugianm
Social Network Type * Time Crosstabulation
Count
Time Total
1 3 4 5 6 7 1

Social 1 11 11 6 12 27 70 43 180
Network 2 4 3 15 23 31 79 41 200
Type 3 0 0 0 4 0 4 2 10
Total 15 14 21 39 58 153 86 390
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 31.460(a) 14 .005
Likelihood Ratio 32.292 14 .004
Linear-by-Linear Association .908 1 341
N of Valid Cases 390

a 10 cells (41.7%) have expected count less than 5. The minimum expected count is .10.
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Social Network Type * Place Crosstabulation

Count
Place Total
1 2 3 4 5 6 1
Social I 97 24 4 48 7 0 77/180
Network 2 97 13 4 67 12 7 200
Type 3 3 7 0 0 0 0 10
Total 197 44 8 115 19 7 390
Chi-Square Tests
Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 49.461(a) 10 .000
Likelihood Ratio 39.849 10 .000
Linear-by-Linear Association 2.884 1 .089
N of Valid Cases 390

a 9 cells (50.0%) have expected count less than 5. The minimum expected count is .18.
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sn_tye BY Activity
/STATISTICS DESCRIPTIVES
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/MISSING ANALYSIS .
ANOVA

Social Network Type

Sum of

Squares df Mean Square F Sig.
Between Groups 30.604 24 1.275 5.457 .000
Within Groups 85.294 365 234
Total 115.897 389
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usegelonunnud
ONEWAY

Motivation BY frequency

/MISSING ANALYSIS
ANOVA

Motivation

Sum of

Squares df Mean Square F Sig.
Between Groups 3.960 3 1.320 4.157 .006
Within Groups 122.561 386 318
Total 126.520 389
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ONEWAY
Motivation BY time
/MISSING ANALYSIS
ANOVA
Motivation
Sum of
Squares df Mean Square F Sig.
Between Groups 9.044 5 1.809 5913 .000
Within Groups 117.476 384 306
Total 126.520 389
smga‘lmmzanm‘?‘l
ONEWAY
Motivation BY place
/MISSING ANALYSIS
ANOVA
Motivation
Sum of
Squares df Mean Square F Sig.
Between Groups 1.964 3 .655 2.029 .109
Within Groups 124.556 386 323
Total 126.520 389
usagalenunonssu
Correlations
Motivation Activity
Motivation Pearson Correlation 1 .662(%%)
Sig. (2-tailed) .000
N 390 390
Activity Pearson Correlation .662(%%) 1
Sig. (2-tailed) .000
N 390 390

** Correlation is significant at the 0.01 level (2-tailed).
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