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ATCHARA SUBSONGSERM : THE ADMINISTRATIVE EVALUATION OF VALUE
ADDED TAX REFUND TO EXPORTERS:A CASE STUDY OF NAKHONPATHOM AREA
REVENUE. THESIS ADVISOR : TANINRAT RATTANAPONGPINYO, Ph. D. 170 pp.

The purposes of this research were 1) to evaluate the results in the work
concerning Value Added Tax Refund to Exporters 2) study the satisfaction of operators
export Value Added Tax Refund of Nakhornpatom Area Revenue by using CIPP format. The
sample used in this study were 110 people, including officials of revenue staff of 40 and the
export refund of value added tax refund of 70. Research instruments were; two
guestionnaires. Data analysis used statistic Percentage (%), Mean (X) and Standard
Deviation (S.D.) and descriptive analysis.

The research results

1. The evaluation of the Value Added Tax Refund to exporters in the opinion of the
officers of the revenue staff. The overall high level. In the evaluation context of the Value
Added Tax Refund rebates to exporters, working-process and outcome. At a high level. The
preliminary-factors regarding the availability of personnel, on a medium level. The opinions of
the export Value Added Tax Refund. The overall high level. The evaluation context. The
context, Preliminary-Factors , Working-Process and Outcome, in high level aspects.

2. The satisfaction of the export Value Added Tax Refund. Overall satisfaction on
many levels. The personnel of the service providers and the public place. Satisfaction of all
sides.

Recommendation from this research context. Sales tax returns do not meet the
deadline because of the judgments in the different procedures. Department of Revenue to
collect operational barriers to the settlement in line with current economic and business
conditions. The context. People who work with inadequate training and lack of knowledge.
Management and personnel should be trained to know more. To operate effectively and meet
deadlines. The process. The records of the filing. Public Revenue Office should be submitted
via the internet to be processed. And output. The export tax refund lack of knowledge of the
filing of a tax. Revenue Office should provide advice to the public to know the laws and
practices is required.
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