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55602313: MAJOR: ENTREPRENEURSHIP
KEY WORD: PARTICIPATION STRATEGY SOCIAL RESPONSIBILITY, SOCIAL RESPONSIBILITY ACTIVITIES,
EMPLOYEES' CORPORATE ENGAGEMENT

KUNYADA PREMPREE: PARTICIPATION STRATEGY AND SOCIAL RESPONSIBILITY ACTIVITIES
WHICH INFLUENCE EMPLOYEES' CORPORATE ENGAGEMENT: A CASE STUDY OF BANGKOK PETROLEUM
PCL.THESIS ADVISORS: SAKDIPAN TONWIMONRAT,Ph.D. 207 pp.

The purposes of this research were 1)to study the personal characteristics of
employee Bangchak petroleum PCL that affect employee engagement 2) to study employee’s
opinions towards the participation strategies social responsibility of Bangchak petroleum PCL 3) to
study employee’s opinions towards the corporate social responsibility activities of Bangchak
petroleum PCL 4) to study influence of the participation strategies social responsibility and
corporate social responsibility activities to employee engagement. By collecting data from
sample group of employee Bangchak petroleum PCL. Used stratified random sampling and
Yamane method to given the size of sample group which were 288 employees.

The Instrument in this research was used questionnaire, had been passed the
validity and reliability test. Statistical analyses carried out used number of frequency, percentage,
(X), standard deviation., One-way ANOVA test, Scheffe’s test, LSD test, Pearson’s Correlation
Coefficient and Regression Analysis by Enter Regression.

The results show that 1) The personal characteristics difference consist of age,
marital status, education, average salary and position that affect employee engagement
significantly difference at 0.05 level and the result about employee engagement found that
employee for enthusiasm in the operation to the highest performance at highest level 2) The
employee’s opinions towards the participation strategies social responsibility consist of
organizational governance, human rights, labour practices, the environment, fair operating
practices, community Issues and community Involvement and development were at high level.
3) The employee’s opinions towards the corporate social responsibility activities consist of cause
promotions, cause-related marketing, social marketing, corporate philanthropy, volunteering,
socially responsible business practice and developing and delivering affordable products and
services were at high level. 4) The participation strategies social responsibility and corporate
social responsibility activities influence to employee engagement as follow 37.20 percent and
43.70 percent respectively.
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