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The purposes of this research were to find: 1) The moral factors of school
administrators in Bangkok, 2) The organization loyalty of clients and, 3) The Linear structural
relationship model between moral factors of school administrators and organization loyalty of
clients. The sample was 90 schools in Bangkok. The data received from administrators,
associated administrators, teachers, board of school and their parents of these selected
schools totally 540 respondents. The research instrument was an unstructured interview and
a questionnaire based on the Customer Relationship Management (CRM.) methodology, the
moral theories and the experts interviewing.

The statistic used for analyzing the data were percentage (%), mean (X),
standard deviation (SD), and exploratory factor analysis. The organization loyalty of clients,
the linear structural model were analyzed by using the confirmatory factor analysis,
interviewing expert’s using percentages (%) and the concluded result tables.

The research findings are as follows:

1. The moral factors of schools administrators consisted of 14 factors namely
responsibility, discipline, fairness, honesty, consciousness, maximize social utility, saving,
result orientation, emotional quotient, nondiscrimination, suppress, public mind, perseverance
and willingness.

2..The organization loyalty of clients consisted of 4 factors namely relationship,
reputation, satisfaction and feeling.

3. The linear structural relationship-models between moral of school administrators
and organizational loyalty of clients were related. The moral factors of school administrators
affecting the organization loyalty of clients namely willingness, responsibility, fairness, result
orientation, emotional quotient, honesty and maximize social utility.
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88. fusmsnermideuausoudralifenndy iamauania Vv v
89. fusmsdenaiamaiy ufedunuionnn Vv 4

vCl



A13197 6 (919)

swazduasInlszneutesnuss UL MsTIIUANN 1 3 5 8 | 9 |10 | 11| 12]13]|14]15
90. fusnsaeeiieuauseudhalieanuseddrgiaaty v v
91. ufindusmsagitlymmin Aaunsariulal1d v v 4 vV
9. Ausmsuaaamanud dszaunsal vazgtiuniannaui 1§ useunine 4 4 4 4 vV
93. Ausmajaifudenunnesiei 185 useumine v v v v Vv
94, Ausmsumiiaui 18 useunmneseiaiug v v v v vV
95. Ausws iiResnumerenioulilszauanud e v v v v vV
9. Ausms $Anmilon awngaanuituil udhamezede lifusmua 4 4 v Vv
97. fusmstanuitanelidowiiivionui 1&sueumne v
98. guswsimuiulegdianhnildsuseumnelddusagdns 4
99. fusmmdendsmalfiRnuiming auasfuianafnenu v
100.  Auinisswilelfidaudungudrsarudule v
101 fuimsldituediaisdad 4 4 4
102, fuins Jeniilaliiynase dovuafonssiniu 4 v v v
103, duSmisguasnumindduvesaues Inaseguazauisaldanlda v v v
104, fuims ihiagdandelddanlaaldinays: Tomilumsldaen 4 4 4

4!
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a d d
2.2 MANZHoINsznoUnUEIIN
Ya o o 9 A 9 (Y] as 4 4 a
NnuuUdeUnY FIve Widoyan 1A TanwdT vea lniwes-iwes-ovanu
(Kaiser — Meyer — Olkin Measure of Sampling Adequacy : KMO) MIANURINZ AR GINDUD
A, = 4 1 aa
Joya 1935MInMInadoUveILLINENA (Bartlett’s Test of Sphericity) A590UAIADA 19-
[ v o w aa a 4 LY Y] 4 [ 1
1A (Chi-Square) QizaUNsdAYNINADA tazudauNInFanduiusvadlsa o
N Ay v o a ¢ Y, 0 Y, XA 9 9
asaeudeyan ladunsnih lidnsiziesdlsznonld  Tashmuadoanaudesduaie
1 . an g . A ' gl v J
Alonu (Bigen value) mu3Fvedlnes (Kaiser) taonaniimiinesnlseney (Factor
~ 1 o 4
Loading) NU1NNI1 .50 (Comrey and Lee 1992) MIanNAedIA1lsznel (Factor Extraction)
a 4 ] I J Aa 4
AnTIzRAMZITUgIga (Maximum Likelihood) 1Az nyutnuednlsznon iisuund aae

4 %] 1 4 a 4
1J1G]i§1ullﬂl,°h'ﬂ‘i(Varimax with Kaiser Normalization) %ﬂﬂquflﬂﬂﬂi%ﬂ@‘u AUATIEN

J axa o 4 a o . [ =
o9Alsznou Taed5uns1eonlsenouFad1599(Exploratory Factor Analysis) A4510a1900

ao 'l

A1519% 7 LA KMO (Meyer-Olkin Measure of Sampling Adequacy)

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 954
Bartlett’s Test of Sphericity Approx. Chi-Square 35673.58
Df 5356
Sig. .000

NMITNN 7 uaaIHamsnagoLn1 KMO (Kaiser — Meyer — Olkin Measure of
Sampling Adequacy : KMO) 111U 0.954 TA1ge uaasdoyalin iz auiioanovos
% 1 o P 4 4 Y v A
wagalsan q ansainnlyinszesntsenenla luseaufnn uazanmsnageunl
as I3 4 .. o (A 4 . A v o w
ITUDI HUTNLINN (Bartlett’s Test of Sphericity) 84NN la-aund (Chi-Square) ¥UITINY
an 1Y) 1 1 a 4 v o J 4 1
NNADA FTAUYPENI 0.05 (Sig < 0.05) LAAINUNNINFANFURUTVeIRYTTROUAI 9
=\ o v Jdo o 9 a I'd 4 1 9 a 4 4
Hanwdwiusiu awnsorhdeya lllnszdesdlsznovae i1 mslnszrdesdlszneoy
Yy a = ° Y A v ' . A
AUSIINVRIRUTMITAD AN Tasimuadeanauiiosdy voea1leny (Eigen value) 0
1 ax 4 . A 4 1 09;1 1 4 Ad?
AN 1.00 MUITYe Inwes (Kaiser) taonesndsnavdasdaa 3 oenlsyneuiuly uay
1 oy Y] 4 . 1 4
AN MIINeIAYIZNOD (Factor Loading) 810071 .50 Taglduiasgiuvesnouaduaza (Comrey

[ J a 4 ] <
and Lee 1992) GLUﬂ']ﬁﬁﬂﬂ@Qﬂﬂﬁgﬂ@‘U (Factor Extraction)®®n 3Lﬂi1$ﬁma$m%mﬂuqafgﬂ
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J a 4 4
(Maximum Likelihood) LLagﬂ']ﬁﬁiéutlﬂuﬂ\iﬂﬂﬁgﬂﬂﬂﬁljﬂu'mﬁj']uwﬁLL?Jﬂ“lf‘ll't‘)\iulﬂlﬁlfﬂﬁ (Varimax
1 J a v o
with Kaiser Normalization) ‘W‘]J'J'l'ﬂ\iﬂﬂigﬂﬂﬂﬂmﬁﬁiﬂﬂlﬂﬁEj‘llﬁ“ﬁ']ﬁﬁﬂWuﬁﬂB'] GRTTRERRLINIAY

1 o Y o Qﬂ}l Qa} 4 =S ~
ﬂqu@\iﬂﬂﬁgﬂﬂﬂllﬂ IUIU NITU 14 03AUTZNOU MINTIWALIDIAAITINN 8

A o Y a =
ANTNNN 8 @Qﬂﬂﬁgﬂ@‘ﬂ ﬂ')']llu‘ﬂﬁﬂi'Juﬁgﬁllﬂ‘m‘ﬁﬁﬁll"llﬂﬂﬁﬂiﬁ?iﬁﬂ']uﬁﬂy']

aafsznou A ot anulslsudevas anusdsivazan
(Factor) (Eigenvalue) (% of Variance) Fovay (Cumulative % variance)
1 33.152 6.447 6.447
2 3.753 6.136 12.584
3 3.063 5.449 18.033
4 2.439 5.062 23.095
5 2.262 4.736 27.830
6 2.180 3.556 31.386
7 1.981 3.495 34.882
8 1.952 3.347 38229
9 1.749 3.116 41.345
10 1.623 3.016 44361
11 1.582 2.827 47.188
12 1.483 2.797 49.985
13 1.402 2.772 52.758
14 1.317 2.670 55.428

A 1 ' ' an J
NATITNN 8 NUMN m”lamu (Eigen value) ¥10n21 1.00 GﬂﬂJ’J‘ﬁ"llEJ\‘ihlﬂlﬁle]i
. A o ' ¢ Ay o~ ' ¢ o
(Kaiser) HazMIdonedn lumazednlizneunaelesniszneudesussesonilsznouiy il
o 1 J d?’ ' o,, o J . ' as
ag 3 esndsznouiull Animinesalseneu (Factor Loading) ¥10N731 .50 A1NITUDY
=

4 a 4 Y 1w
ADWLTY agd (Comrey and Lee, 1992) Lm%ﬂ‘ﬁ‘ﬂ'lﬂﬂ’ﬂilLL‘]_]iﬂﬁ?ﬂﬂlﬂﬂﬂﬂﬂﬂﬁ%ﬂ@ﬂqﬂl‘lﬂﬂﬂ

Y Ao J Y A
39802 55.43 UNUIU 14 93AYITLNOU AIA1519N 9
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! 4 a
MINA 9 UAAIBIALTZNOUAUTITUVBIRUTHITADIUANY

NUIUA
s aanlszneu aanlsznoudos
X1 Factor X1 9
X2 Factor X2 8
X3 Factor X3 8
X4 Factor X4 7
X5 Factor X5 6
X6 Factor X6 4
X7 Factor X7 4
X8 Factor X8 4
X9 Factor X9 3
X10 Factor X10 4
X11 Factor X11 4
X12 Factor X12 4
X13 Factor X13 3
X14 Factor X14 4

~ 1 4 ~ =\ 4 [l 4
NATNN 9 WU 89AUsENOUN 1 (Factor 1) Vosaisznevdes 9 eeallszney
s ~ Ao s ' s s a
04A1/52NOUN 2 (Factor 2) U3 1IUBIA5ENDUERY 8 B9AYTENOU B9ALTZNOUN 3 (Factor 3)
~ s ' s s ~ = s ' s
Heendsenevgey 8 09Alsznov 0eAllsznoun 4 (Factor 4) Yosnallsenovdes 7 esnlsenay
s ~ ~ o ' s s ~ =
09A1/52nOUN 5 (Factor 5) Noenllsenovdes 6 ovenllsznou oenllsznoun 7 (Factor 7) U
o ' s s A ~ s ' s
p9n1/52noVgeY 4 paAlsenel 89AUsENOUN 8 (Factor 8) NeAlseneudey 4 asnlseney
s A = s ' s s A ~
04A1/52nOUN 9 (Factor 9) Vosnllsenovdes 3 0eallsznoy venllsznoun 10 (Factor 10) ¥
s ' s s A = s ' s
pansznougey 4 panlsene venlseneuN 11 (Factorl1) Neenallsenevdes 4 esnlsenen
o s ~ a s 1 s s A
s 09ndseneun 12 (Factor 12) Uesntlsznovdes 4 oeailsznen oenilsznoun 13
= r ' s s ~ = r
(Factor 13) #e9nlsenevdes 3 09ailsznou uazesndsenaun 14 (Factorl4) Hesnlseney

1 o qaj J 1 4 1
go8 4 paAlsznoU TINTIMLA 14 oanlsznoulnn 72 eeAlsznevdoy
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a d v : Y d Y Aa =
2.3 INTHANNNINIALIZNOURMEITNHUIHITAIUANY
a 7 o o 4 9 aa ~ a - [ ~
lumsienzmimiinesnlseney l¥anaaundsmvaaia (X) alrwdeauy
[ a Y a 3 4 o

WIATIU (SD) TEAUNYANITTUAMTITUVIFUTHITADWANYT azmsnadoasniznoy Tao
° P4 ' = o A s 9 9 v 9 A o o
eensznevdosmusisaziden majldresinlsznouliasandeiuveyadailszsinyg
HazAIRdsmIAdA (X) @IULIAVUNIATFIY (SD) 1vaziRenTzAuNgAnIINTlItenusITN

9 o A = 1 J @ A
VBIH mmwaggaﬂmmazmﬂﬂﬁzﬂaummﬂm 10

~ J A 1 3’ o J 1 A a 1
A1519% 10 09nlszneudn 1 (Factor X1) tte¥IN AhvinoInlsznou AnRfaUAYa aIu

WeUUUNIATIIY 1Az TZAUNYANT TUU0TlIToRUTITNURIRUT IS TN

Tuamsow
(n=540)
Z U \ ::' \ U
Wnin | Aunay A FEeN
Y d Y a '3 a d' a
Yo | osnlsznounuBIINVRIUIIS 24A ndla | deauy | wg@nsIwn
. _
aoufnE 1sznou (X) AU
SD

Y A Y R ~
1. AUsmIsuenaus oI 1HYIe 0.643 4.53 0.60 Wniga

PUSNENTNONTEITUMIA (a35)

9y a a wvAa Y d‘ 1 d‘
2. | guamsiUgiaamseniinnge 0.628 4.60 0.60 MNNga

aqﬁﬂi(an)

Y a = A o 1 ~
3. | HUSMISEONUDUANINDITINNIUAY 0.626 4.50 0.63 MNNga

Tiuauivua(a34)

Y a A Y ] A
4. | AUSMS Aol UAUIRUUIN N 0.620 4.54 0.60 MnNNga

FIYNUTUAATOUADTIAN(236)

Y a o 4 9 ~
5. | AU3vis avivayuauluennsIn | 0.608 4.58 0.60 WINNgA

FUNAYOUADAINSLNOUNLY

1@u0(a37)

9y a 1 a A
6. | duimisquaenlaldaunynluy 0.586 4.50 0.63 Wnga

4 < ]

24703 1Wadue(a33)

Y a o ] Ao ~
7. | gusmsiauludiunasy 0.579 4.61 0.58 MNNga

T oA
UIVYINYBYANGA(a31)
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A15199 10 (71D)

Wwniin | Auade au 3201
Y d Y A g a a a
Yo | oslsznounusIINVRIUIIS o | rovadin | ideavu | wgAnsIwn
amufnm dsgnou | (X) WA
SD

Y a 1 = o d‘

8. | gUIMsswielumsiinuves 0.555 4.58 0.61 WnNNga
[ 3 A

PUFUDYIUAUN(a30)

9y a 9 & Aa ~
9. | AusMIsNszgunasInimg 0.509 4.61 0.55 wIniga

U5z91(a29)

3 4.56 0.45 MnNga

A ' s A I s A

1AMINN 10 WU 09Asznoun 1 (Factor X1) Wu'leunusi Ao

1 1 1 31 @ 4 A A 9 [ [

alenuuinnan 1.00 sazanimiinvesesdllszneuiieiesnnies llinn szegszning
o o & 9 o 2 s A a o

0.509-0.643 Aua1n1 Bl52nounle09ntlsznounrug 9 99A1lsTnol IWaNITUIANYME
< 9 Ya o <3 :/l A 4 ~ dyl v a 1L,

94A1)3ZNOULAIRIVBHAUAUAITAYDIALTZNOTN 1 HIT“ANNITURAYDU (responsibility)”

NTAUTEAUNGANTTNVBIUTvsdo N Aumdsavadla (X) daadeunu

WATTIU (SD) 52 UAegluszszdu wniiga (X= 4.56, SD = 0.45) uaziioNsan

e

=

4 1 = o w Y v A Y a 9 3 A A

pansznoudos Foemudiny 91nunlivides a1 asil dusmisdilszaunnasind
- Y a o 1 Ao (] aa -

M3l (X=4.61, SD = 0.55) ,{UTMIsMNUludINaT DN UHNIBEE AN (X = 4.61,

9y a Aa ua 9 A 4 - Y Aa A

SD = 0.58), AU3M5URIAMUMIZHINNABBIANI (X = 4.60, SD = 0.60), HUTHIT ABYIADU

ausoud i TIenuSURRveURDFIRAN( X = 4.58, SD = 0.60), fUTM3Twie lumsinuves

1 3 . — Aa 1 v v A 1

YWUILOGIANT(X= 4.58, SD = 0.61) FUsM15 AveiouAusoUT N IdFIenUSURATRURD
[ - Aa ] v Jd w a

A9PU( X = 4.54, SD = 0.60) AusH1sUenause U1 1 TI00Y 5 NENSNOINTEITNIIA (X = 4.53,

SD = 0.60) HazinudeIRIufofusmssonueuanomnuddldiuausmue  uay

Y a v a s A g 1 - o w
Ausmisquaenlaladandnluenns eduile (x=4.50, SD = 0.63) muaay
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~ o ~ 1 oy o o 1 = a 1 ~
A1519% 11 99alsznaun 2 (Factor X2) AMYUNeIAYsZNOU ANRABaUANA aIUDeaLY

WIATTIV HAZTZAVNYANTTUAMTTTHVOIUTMITADUANY

(n=540)
Wwidn | Aunde au 53AU
W0 | ewnlsznounuEIINVRUIHIS 03f v oy | weAnssu
anufn dszneu | adia | e
(X) SD
9y a 1A 1Y d'a Y d'
1. | guims bidudaauinaathedn | 0.702 4.63 0.61 WINga
AUAATUIN(aTT)
2. | fuswms ludhaedunadon(arz) 0.696 4.66 0.58 WINiga
3. | Ausvs ldusedvazseinonssy | 0.687 4.62 0.60 WIniga
' ' £
061910 2 9819N11(a73)
Y a o A I A
4. | Ausmsvudeummuziiuldam 0.651 4.65 0.56 WINNYA
1931930819 TN (a76)
5. | Ausmisiaeugdterutiyanlu 0.640 | 457 0.58 uIniige
o 19 Y o A Ao o
peAns W idsndanunguine
(a75)
9y a lay d’ ] a’l d'
6. | Auans lunsvez luii liaasina 0.635 4.63 0.62 1niga
(a71)
Y a (Y v =
7. | Ausvs luundlagmdisanuguuse | 0.616 4.55 0.67 mnnga
S o J 9 A
NianoNYNUETNUILDI(a74)
9y A < Y @ Ao A
8. | AUSMIIUAIBiUMINIgINaeen | 0.554 4.63 0.61 mnnga
Y ' Y a A Y
ngrneliauegmeldnan el
FIAUAIUFV(a78)
59U 4.62 0.47 WINNGA
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~ [ 4 - 3 s A
NATIN 11 WU 9Rszasun 2 (Factor X2) Wulilaunaal Ao
v
1 1 1 o o 4 1 1
a1lonuuinnii 1.00 nazAnhminuesesnlszneuogsznin 0.554-0.702 Usznouale
4 1 4 A A [ 4 1 9 9 PEXY
paAllsznovdes 8 89AYIENRY IWBNWIITAANYMLYRIBIATENOUEREIAINAD KITY
< o A 4 A A Aa v e e v
MUANAITAIFIALTENOUN 2 U1 “ANNNINE (discipline)”
WNTANTTAVNYANTTNVOIRUTMITADIUANYT  Aundemunda (X) Hay
' ~ A ' o ~ - A
MIUVYAVUVINTTIU (SD) 5IU umagluizimu NP (X=4.62, SD = 0.47) UazIuD
A 4 ] ~ o o Y S % dy Y a 1 o A Y
nsanesntlsznevdes Fosmudray mnun ldvnites At asil duims luhaedaneden
- Aa v A a3 1 o -
(X=4.66, SD = 0.58) Auimsivleumvuzilullamngeiasedeaduaue(x= 4.65,

9y a

SD = 0.56) uaesau fAefuims himudaduunaatheduauaaaun uaz qusms

S Y o o v 1 Y a A 9 Yo -

wuAreiumInsguasennguuieliauegnioldnant elddenuacugy (x= 4.63,

9y Aa le ~ [} Qy - 9 Aa ] a

SD = 0.61) 4uT¥1s ez lun lin1sia(x= 4.63, SD = 0.62) FuTH13 liuzsAvme
o A [ (] =& - Y a A 9Jq Y v o o 4

seihnInssued1elazedanila (x= 4.62, SD = 0.60) AuSrisaeudlatisrutiyanluesdng
19 Y o A Ao o - Y Aa [ 9 ~

Tuldmasndanungrue(x= 4.57, SD = 0.58) uaz Guimis ludilgmidreanuguused

Gi’fﬂssieﬂg;]wmaﬁ'mgﬁm(;( =4.55,SD = 0.67) 91Ua19U

~ 4 A~ 1 3’ @ d 1 A a 1 ~
A1519N 12 09a1senaun 3 (Factor X3) aivnesndsenou Aumagavnaia aauDevuny

ATV AT TTAUNYANTTUAVTITUVOIGUTMITAD AN

(n=540)
Win | Aunde au 50
) ¢ Y a d a a
do | eswilszneuguBIINVRIUIHIS oA e daavy | wgAnssy
aenfAn Usznen | adin | Ay
(X) SD
1. | Ausms Tauduiielims g 0.641 439 0.69 1N
1 [ [
Wi ligndeuilusssu(ado)
Yy a ) 1A d‘o} % d‘ d'
2. | duimaihaulagli@enisnini | 0634 | 453 0.62 Wniiga
¥3(ad3)
a 1 a < {
3. | Ausws ludhdheauda ulfaziiy 0.619 | 450 0.62 nniiga
aulnddacasl)
Y a A ¥ b =
4. | fuimsneedouausoudield 0594 | 451 0.62 nniige
a Q’ Sld'
IMTNANTUDINDUITUD(a42)
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131N 12 (99)

dmitn | Aunde awu 5261
do | ewilszneuguEIINVRIUIHIS o9f e Moy | weAnsa
CONELIV Usznen | adin | anAsg

(X) SD

5. | Auswisflennusondin insw 0.584 | 448 0.63 1N
ANARATUYDGDU(a39)

6. | AuSmamsnanivesdouaue 0.579 4.56 0.61 wniige
(ad4)

7. | AuSwis hiegthoideaduesnnsves | 0511 4.48 0.70 Wn
AU MNeIANTHIARADdInN(a47)

8. | Auimisldanuauemamuiion 0.504 4.46 0.61 11N
AULNYNAL(a38)
590 4.49 0.47 wn

{ ' % { 3 I

AMTWN 12 WU 83aRlIzABUN 3 (Factor X3) Wu'llarunaual Ao
1 1 J g’ Y J 1 ' J J
alenuuinnan 1.00 wazaniminvetesdlszneusgszning 0.504-0.641 osfilsznouil

4 1 J §y A o s 1 a o
Uszneudivesnilsznoudos 8 eefisznon Welasandnvuzesdlszneudes {390
2 o A 7 4 & a .
MUANAITAI009ATZNOVTN 3 191 “ANNYATIIN (fairness)”

HNTUTTAUNYANTINVOIFUTHITADIUANY Aundoavnla (X) 1ay
drudeunumnasgiu (SD) 521 lmegluszszay 1n (X=4.49, SD = 0.47) uazilona1san

4 (] ~ o @ 9 = o dy Y a a A st'
pnilsznovdos Fosmwdwy nnunliwides a1 il gusmsmsnansvesdoudue
- 9y Aa o T A Aov o Ao - Y Aa
(X=4.56, SD = 0.61) AUFMshulag luideniFniinfiF (x=4.53, SD = 0.62), AUTH15
A Y v a YA - Y a ' Y9 2
ApoiApuALTOUTNTRIAITHANTVR D UIANB( X = 4.51, SD = 0.62) AUSH1T TidT19AUHA
I a - a a <3 4

ufvziuaulndda (x=4.50, SD = 0.62) fusm1silannuIoUAIL INTHANUAATAUVOIRDY
- a ] (N [ 4 o o A 1 [
(X= 448, SD = 0.63) AUins Wediemernuesnnsvesan WinesdnsiAaaodIny
(X=4.48, SD = 0.70) Aus¥3 Tianueuomamuiioniuunnnau( X = 4.46, SD = 0.61) 1z

a 4 o { 1 I - o W
V53 Idudadieiinmsl¥snnaniin lugadeailusssu(x = 4.39, SD = 0.69) Mud1aL

U

e
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~ o ~ 1 oy o o 1 = a 1 ~
A15 199 13 99atlsznoun 4 (Factor X4) AMYUNeIAYsZNOU ANRABaUANA aIUDgaLY

WIATTIV HAZTZAVNYANTTUAMTTTHVOIUTMIITAD LAY

(n=540)
Wwdn | Aunde aIu 530U
do | esiszneunuEITNVRIUIHIS oA @y daawy | wgAnssy
aeufnm Usznen | adin | anasg
(X) SD
1. | Ausws Tnunniednila 0.773 1.64 1.07 V0w
Y < a A 1
Wo1N993 UWDAUBYT0AVDN
AULD3(ad)
2. | Auimsnaanuseuaonlums 0.713 1.63 0.97 oy
MaU(ald)
3. | fuiws Waunuthaanies 0.696 1.68 1.02 GE
HFroliauduiegais)
9 Aa 9 4 1 9
4.7 AuFws dersusluinniumewa 0.681 1.91 1.07 IRY
lunmsdadulals)
5. | guswislasaanldlilasases | 0.630 1.73 1.09 1oy
1#8ud(al13)
Y a Yy 9 < 9 9
6. | duimsazimedoriuan oo | 0.524 1.69 1.09 10w
e Toma(65)
7. | AuSmsinmumgea ehimath | 0507 1.69 1.09 oy
Hungsziion(as6)
5 1.98 1.06 1oy

§ ' s { I s
NATWN 13 WU 09A1IeARUN 4 (Factor X4) Wul)aupas fe

Y
alonumnndn 1.00 wazAnimiinuesesflsznouegsznin 0.507-0.773 Uszneudie

s ! s A a o s ' Yy Yaw o
@\Tﬂﬂﬁgﬂﬂﬂﬂﬂﬂ 7 '@Qﬂﬂigﬂ@‘ﬂ L‘JJ’E]Wi]'Iﬁm'lﬁﬂyﬂlgﬁ)\‘]ﬂﬂigﬂﬂﬂﬂ@mm? ﬁjﬁﬂﬂlﬂu’ﬁﬂﬂfliﬁx‘]

A J A dyl A o d a
¥ooanlsenoun 4 U “ﬂ31u‘ﬁﬂﬁﬂﬂq%§ﬂ (honesty)”
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HTUITLAUNYANTTVVOIRUTMITADIUANYT  Aunde@IAtla (X) uaz
1 A S (] 1] Y - A a
AeuUUIRITIN (SD) 371 NAegluseszay oy (X= 1.98, SD = 1.06)aNa15041
4 [ = o W ] = % dy 9y A 9 r'd 1
pensznoudes Gosnudwy 1nnn llwides T aeil duimsldersualunnniuvgwua
v A - a I~ 1 ] 1 4 -
Tumsaadula(x= 191, SD = 1.07) guimslusiaulalilasasesdddiud (x= 1.73,

Vo Yy A Y a Yy 9 3 v A A
SD = 1.09) HAZMIAUTDIAIUAD HUITHITASIagUDNINLAN ] UBY 9 LiJ’E]llIﬂfﬂﬁ Lo

guimsinnuvgua weshmsddungszibeu(x= 1.69, SD = 1.09) Ausw1s Tdauuu

< ' o < v - Aa A <3 Aa
thaanties elrauduiogais(x= 1.68, SD = 1.02) dusns Inunwuiedniladerionsa
INBABYIOATDIAUD (X = 1.64, SD = 1.07 ) uaz fiAnteeiga Ao fUTMINIAAIL SOUADL

TuMIRIU(X = 1.63, SD = 0.97) AUV

A J A 1 :’ o s 1 A a 1 ~
13197 14 09A152n0UN 5 (Factor X5) AN M1noeAlsenon Aundoavaala a1y

WIATFIU UAZTZAUNYANTTUAMFTTUVOIGUTMIITADIUANY

(n=540)
Wniin | Aunde I 5201
v Z Y o ¢ = A
9o /| esnilszneugusIINYRILIMS 29d 1 iaauy | wgAnssu
aouAnm Uszneu | adin | anasgiu
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N3N ASUNOUN(a97)
2. | guimsidenitmalgiacun 0.559 4.61 0.57 WINNga
T AU TUNANAAADI1U(299)
Y a = 3 Aa va 9 A A
3. | Ausmistanuanleazlfianiim 0.545 4.58 0.58 mniga
- [ 0o 1
n1dSuweunmelidusegans(aos)
4. | quimsswielfidausungudle | 0513 461 0.57 1nige
<3
AN 19(a100)
3 4.59 0.50 mnga
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~ [ o - I Jd A
1NAT1N 23 WU 09A15EneUN 14 (Factor X14) Wuliaumnast Ao
v
1 1 1 o o 4 1 1
A1 lownuunnat 1.00 nazAnihminueeInlsznouegsznIN 0.513-0.600 Usznouaie
s ' s A a s ' Yao & o A
p3nlsznovdes 4 09Alsznoy eNIIAIIAYIENOUERY HIVINUAUAITAIFO
4 1 dyl (Y]
93AUsZNOUN 14 1171 “duUnz AU (willingness)”
W15 UITLAUNYANTTNVOIRUTMITADIUANYT  Alndovadla (X) uay

' ~ A ' o ~ - A
MIUVYAVUNIATIIU (SD) TIU mmgimzimu NNEA (X=4.59, SD = 0.50) LazLuD

De

A 1

a d v ~ o w 9 S @ o <
Wmiﬂﬂﬂﬂﬂﬂigﬂﬂﬂﬂﬂﬂ [TEININAIADY i]'lﬂiﬂﬂvl,ﬂVHuE]EJ UAT AN UAUNINU ﬁ@ﬂ@ﬂﬂﬂi%ﬂﬂ‘u

=) Y a A an a vAa d' v A s 9 Aa A an
ﬂa&mﬁmimam‘ﬁmiﬂgummmmmmmmzmmﬂwaﬂmmmuaz HUIN3La0NITNI

OZ

AUANUAmIINzauaziufaRafaAeU  (X= 4.61, SD = 0.57) uSisiianuianelode

=

[ 9y a =}

A Ay ¥ - VYA A <
Wﬁ@\ﬂu‘ﬂllﬂ VUDUTTUY (X= 4.59, SD = 0.65) uazmuewqma N‘Ui’ﬁWﬁiJﬂ'JUJLGIﬂJﬁlﬂ

U

=).

9
1

=~

%

a w { A 9 < ' - o w
zifuanihin lasuneununeliduiegais (x=4.58, SD = 0.58) mud iy

=

M3 24 naasmang lunmsanesslsznounmsssuUoIRUTIS

(n=540)
au
d Y -a v a ~ [
29A1352NOURMEI TNV INLINII AN eI 3ZAU
Y = tva a wva
V0 AMNUANH X nasgi | Malq
SD
1 ANUTU ﬁmau(responsibility) X1 4.560 0.45 mﬂﬁqw
2 | anwide (discipline) X2 4.620 0.47 wInfga
3 ANNYATIIY (fairness) X3 4.489 0.47 N
4 | anudodadaaia (honesty) X4 1.980 1.060 oo
5 | anuliaadulvynyy 4.499 0.66 mnNga
(consciousness) X5
= SRl
6 Mtaralse Texidiusaugaga 4.238 0.54 iy
(maximize social utility) X6
7 AMUs2vEa (saving) X7 4.466 0.52 N
8 | MIYIWadugNTV0IU ( result 4.576 0.65 WINNga
orientation) X8
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A1319N 24 (91B)

au
J Y Aa 1 a A LY
29A152NoUAMEI TNV LTINS AunaY IGEGTNY 36U
Y = V2 a wva
) amuAnNE X masge | mslfoa
SD
9 | 2d@in12N1901318] (emotional 4.169 0.53 N
quotient) X9
10 | hidenif1iA(ondiscrimination) X 10 4530 0.52 Niga
11 AIUDANU (tolerance) X 11 4.457 0.50 1N
12 | anuiludiSaaisisae (public 4.523 0.47 WINNGA
mind) X12
13 | anwdumnsiuives(perseverance) X 13 4.528 0.50 wnAga
14 | Aung Auwe 1o (willingness) X 14 4.595 0.50 wnNNga
593 Xtot 4.479 0.39 N

1AATNA 24 wohesddszneunasITnveduimsaniudne lunmsu

1 o _ A a [ 9 1 [l o vy
agluszAuIn (X = 4.479, SD= 0.39) Wannsailusisaunueglussauunnnau

Y Y] A o ¢ Aay o s ' o Y} ~ o w
gnY MuANYFodad Nuvemianluesndsenoveesluansasluaivay Tagseediay
Annagnun livies Aediu ANuiATY (discipline) X2 (X = 4.620, SD= 0.47) MUBUNY
AN 19 (willingness) X14 (X = 4.595, SD=0.50) A1UNSHIHATUYNTUDIU ( result
orientation) X8 (X =4.576, SD=0.52) @%ﬁuﬂDTJJgﬂﬁﬂ%ﬂu(responsibility) X1 (X =4.569,
SD= 0.45) 511!111156ﬂﬂﬁﬁa(nondiscrimination) X 10 (X = 4.530, SD= 0.53) AU
vfuniiuiios(perseverance) X 13 (X = 4.528, SD= 0.47) swanuiuditaaisisas
(public mind) X12 (X = 4.523, SD=0.54) ﬁ'mmmﬁaﬁﬁuﬂcﬁaﬁujz (consciousness) X5 (X =4.499,
SD=0.52) AMUANUYATITY (fairness) X3 (X = 4.489, SD=0.47) @1 A1wilsznida (saving)
X7 (X = 4.466, SD=0.54) S1UANNOANY (tolerance) X 11 (X = 4.457, SD=0.52) fUA1HI
wa1lse TeaniaIusIgega(maximize social utility) X6 (X = 4.238, SD= 0.66) 1ag@IN1ILN
15181 (emotional quotient) X9 (X = 4.169, SD= 0.65) uazdautiosigamuanudodnad

93 (honesty) X4 (X = 1.980, SD=1.060)
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4 a d (Y] (%) a
AU 3 MIAATIZHTBYA ANNANAVDIYTUVIMIARAIUANY
a 4 4 v A Y o a 1 = a d Y]
MIUATILHBIATENOUANUANAVBIHT VDT MIABADIUANYY IATIEHATEAL
a wva = 9 1 A a - 1 ~ a Al
miﬂgmmaﬁmuﬁﬂm AWAURAYLAVAUA (X) TIUVIUVUNIATIIU (SD) AUATIEHIA
g/ Y J a J J a o .
W miineaRdsyney AlemIAnTITeenlsenouBaEudY (Confirmatory Factor Analysis: CFA)
= = 2 dy
lagiis1eazioeanail
1 1 $ a - [ { a A Y]
3.1 taaamaundemInnla (X) dudeuuuinasgiu (SD) lumsinsiaszay
msliiaaeaoiufAnevedsunsns
a g o o 4 9 a 4 4 a A o
3.2 Msaasigraiminesalseney 1¥nsinsizesalsenouiFaaudu

Confirmatory Factor Analysis (CFA)

3.1 taasmauadaavatia (X) daudauuuasgiv (Sp) Jaauaasnly

v A = 1 dy
MNIIN mmwazmmm”lﬂu

MINTN 25 UAAIMIADANTNIINANUANAVOIRSUUT NS

(n=90)
daudinan 5261
) ANNADAVDIYIUVIMIAD mide NG msi{ia
aouANE X SD
1 | AnuduRus(relationship) Y1 4381 0.66 11N
2 | AnweLdes (reputation) Y2 4.514 0.55 niiga
3| anwiiene 19( satisfaction) Y3 4363 0.45 1N
4 | anwidn(relling) Y4 4519 0.56 wnfige
59 Ytot 4.419 0.47 1N

A ' J v A [ a 1
MNANTRA 25 W esAllsznouanuAnfvesdsUUTMIARdn AN Y
1 @ — A A 3 4 9 1
Mmwegluszauun (X = 4.419, SD= 047) Wennsauueedlsznousigaiunun
4 o o 1 4 1 . —
pantlszno Taeesdwununasnnnniga llvnies Ao Auanwian (felling) 4 (X = 4.519,
N . — Y v o . .
SD=0.56) AMUBDLAEN (reputation) Y2 (X =4.514, SD= 0.55) AMUANNANNWUT (relationship) Y1
— o o 9 A Ay = . . —
(X =4.381, SD= 0.66) Hazd1auuosNga ABAIY ANNIND 1D (satisfaction) Y3 (X = 4.363,

SD= 0.45) MNa1A1
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{ 1 an J [ v o
A1519% 26 L!ﬁﬂ\‘]ﬂ"lﬁﬂ@]’fNﬂ‘]Ji$ﬂ’f)‘UﬂT]iJﬂﬂaﬁ'mﬂ’NiJﬁiqu‘ﬁ (relationship)

(n=90)
a3
Y v A Yo a U =g U d' d' (Y]
i) ANUANAVBIISVUITMINRANUANY Aunay | 1euuu ST
MUANNFUWUS ( relationship) X NAIFI mMs
SD giia
1. | SaruswludamsSeumsaouved 4.10 1.18 110
= " a
ADUANH LI
o =1 |dy 1 d’ d'
2. | sy g0 AN IHIHLAYANAD U 4.50 0.99 NN
3. | aulvqualudiuiifertosnuanuny 4.38 0.99 WIn
A g A A S o A ~
4. | 11/9ADIAONDNATITIAIADANTISOUNMTAOY | 4.46 0.70 YAl
VOIADIUANY UAY
A 9 A = 9 A = a
5. | pADIADNADIUANYITINUADNADUANHUAY |  4.47 0.69 Al
I (] £ a = 1
6. | WuaIuntsusananssuluan ANy 15U 4.12 1.09 Al
afuayu wieen3 N
9 =R 1 I [ = =
7.| 3@naaeaa1 WudIuniavoIdnuAnY 4.40 0.96 11N
Y M Y a = ] % =3 A
8. | udn luladuemnsnaoudnemudiszan 4.50 0.69 NN
fatlszdn
= 1 dyd d’ 9 % = d'
9. | ADUANEMMIUNANUASIWBINVDFWATIU | 4.50 0.91 NN
37U 438 0.66 UIN

NN 26 WU BeAszNEUANNANAVEIRS ULTMIABBIANS TN NI
(] @ _ A A I 9 ~ o w 1 = Y
agluszauun (X = 4.38, SD= 0.66) iWonnsailused i Gesdwuamasnnnnliniios
Y
[ 1 1 I Aa 1 [ o —
gatl  ud N ldduaunFaaamdnuiniudaszanaalsesn (X = 450, SD= 0.69)
= 1 dyd d‘ 9 [ = — o = ] dy
AMUANH N IHUANUNGIVOINVOIFNMTNU(X = 4.50, SD= 0.91) , LU FOIUANE I
1 A _ Ay A = o A = a _
unYANaDU (X = 4.50, SD= 0.99) LUDADIADNTDIUANHIGIANUADNADIUANBUAN (X = 4.47,
d' Y A =) 3 [ A ~ = a _
SD= 0.69) LDABDIADNDNATIIIAUADNNITLTIUNTADUUDIADTUANHUAN (X = 4.46, SD=0.70)
YR 1 I 1 £ =< _ 1 ~
Janaaoana1 uaiuniavedamufny (X = 4.46, SD= 0.70) aulaqualudiumn

= 9 o =* — I [ = a = ]
INYIVNNUADIUANET (X = 4.38, SD= 0.99) nJumuwuwmﬂ%ﬂiﬁﬂuﬁmuﬁﬂy1 IHU
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o A 9 — v 9 A A A [ o =
FUUAYU 1I090NI1U (X =4.12, SD= 1.09) Lm8ﬂ114’f)ﬂﬂﬁ;"ﬂﬂ@uﬁ?ui’miuﬁ]ﬂﬂﬁliﬂu

Y
AT ADUVDIADIUANYHIH (X =4.10, SD=1.18) NS0

A U Aaa 4 o A Y A = .
A15199 27 LaaIma0neInlsnouANNANAATUANNTOLTEN (reputation)

(n=90)
oA
CRITTLEGT)Y
Y v A Y a J d v d’ LY a wva
) ANUANAVDIISUVININDBIANS Aundy | asgi | szaulqu
Muveldea (reputation) Y SD
ad = =
1. | ANUUFIAEIVRITDIUANKN 4.50 0.65 WNiga
4 a = = A = = A
2. | oAADIETDIUANYINIUAADITDIUANKN 4.52 0.62 1nga
1 dy 1
uratineu
I { A ' {
3. | aowdnuiluiyeionaziir13ely 4.55 0.61 nniige
=2 3 A @ a o
4. | aowanvuiiungensnluregsnasdany 4.49 0.66 il
5. | aomdn IianudAyseanudeinsves 4.53 0.63 1nNga
AsuuIms ez
= v v Y Y @ a
6. | amuaAnyTud Iidoaadesnuusun 4.49 0.64 yIn
YDIYN YUY
59U 4.51 0.55 1nNga

§ 1 4 [ o a 1 4
NAMTNA 27 WUN ’ENﬂ‘]Ji%ﬂ’f)‘Uﬂ’J']‘JJﬂﬂa"ll’f)\‘lé}i‘ﬂ‘ﬂiﬂﬁﬁ’f)’f)\iﬂﬂ']iﬁluﬂWWi’Jll

1 o ~ _ A A I Y ~ o @ Y
@Qiuﬁgﬂ‘ﬂﬂ”lﬂ‘ﬂfﬁ] (X =4.419, SD=0.47) UJE’JW"[]"ITEI!”IL’]JHTIEJ@WL!L?ENaTﬂ’lJﬁnﬂiﬂﬂ]l‘]J‘Vi"luﬂﬂ

E4
v A

= I A A A 1 9 — = Y o W [
AU ﬁmuﬂﬂyuﬂumﬂf’ﬂaauazuflnwsl% (X =4.55,SD=0.61) ﬁmuﬁﬂyﬂﬁmmmﬂm@a

ANADINITVOIRSVUTMIUAzYNYY (X = 4.53, SD= 0.63) iilpAndedniuAnyIAADa

AMUANMIHALADY (X = 4.52, SD=0.62) ANUNFDITSIUDIADIUANYY (X = 4.50, SD= 0.65)

= [T Y 9 [ a _ "9 ~ A
ﬁﬂiuﬁﬂHTﬂi‘]J@’ﬂﬁﬁ@ﬂﬂﬁﬂﬂﬂﬂﬂﬁﬂﬂﬂlﬂﬂiju%u (X =449, SD= 0.64) HAZATUDINGA AD

I { ] a [ — o W
aowdnyuiluiseusululegsnuagdann (X =449, SD=0.66) AUAIAY




A 1 an J v a9 =1 . .
A1519% 28 uaAIMaDAeeAlszneuANNANA AUANNNINE 19 (satisfaction) Y3
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(n=90)
I
Y v A Yo a \ Jd v d' d‘ (Y]
) ANUANAVBIWSVUININDDIANS Ay | WeuuY | STAUMS
muANNNInala( satisfaction) X MNIFIY fiia
SD
= ] dy 9 d‘d
1. | aouanwuvatiasialemanaly 4.47 0.63 110
= 1
MIANYIND
a [ o’d‘ = dy
2. | UssiiumaansiueauINa I UANEIT 4.41 0.67 YAlh
WSeumeunuANNAINKIa
3. | anuwslaPenumsautunsves 439 0.60 YAl
3 o
aouAnyuilullamiaglsead
4. | anuwelameduaaudnu ludovae 436 0.60 YAlh
9 1
d' [ =< d’
5. | anunelameanuan ANyl 425 0.61 110
= = % [
1WSsumeunuaNuAIANIa
d' (% = d’
6. | anunslafenuanufay e 4.18 0.64 11N
= = [ =
fSsumeunugannfvoIne
9 = ==
7. | A3 UASYAAININWATUMIANY Wiilgane | 4.23 0.81 1N
anIns9as e a0 UANY ATOUAGNNS 4.41 0.64 1N
Uiinau
8. | nANgAIMSIISoUMIAOUADANADINY 4.45 0.62 N
ANNAIAY
a =\ A A F2 A
9. | mdszitiumalinunvions la 4.50 0.63 WINNGA
3 ' Y a = A d
10.| Wuumasldusmsmamsanyinglu 4.35 0.72 11N
4 ~ 9
PIANINIFTOUT
57 4.36 0.45 11N
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4 1 o (% % a [
1NA15190 28 WU peRlszneUANNANAYRIRT VLT MIdenRMI lunn
1 o — A A 3| 9 = o w 1 A

pgluszAUNIN (X = 4.419, SD= 0.47) iennsaniusieau Gesdwuaundeninun T

9 J a = A A Yy = 1 dy 9
tos U mydsziliuwalinunmiions I (X =4.50, SD=0.63) dnuAnywMatiad 9 Tona
nAlumsAnuIAe(X = 4.47, SD= 0.63) WANEATNTISOUNIAOUADANRDINUTNIN
dIAU(X = 445, SD= 0.62)annInsaa3 1 dodny aseuAguMIURTANY (X = 441,

1 a v A =2 dy =l ~ Y [V —
SD= 0.64)Mulssiumaanslosunnao AN SsueunuANNAIANI (X = 441,

A [ o A = I ] 4 _
sD= 0.67)anuneluneanumsanidumsvesaowdnyuiulawinguszan (X = 4.39,
A o =< @ ™ — I 1
SD=0.60) ANune lunefuaa A ludanyazid q 1 (X = 4.36, SD= 0.60) ] uimas
a i g o _ { [
Ifuimanumsanminduesinsmsfou; (X = 435, SD= 0.72) anuwelafneaniy

=® A I~ =} Y] o — Y

aouAnyula)TsuMsuiuAINMANIY (X = 425, SD= 0.61) A3 LALYAAININNATY
= A A _ VY A A B~ o = A
MIfANYT WNBane (X =4.23, SD=0.81) tazAtivengans anuwe luneInuaoIuAny 1l

WTouNeuNUgANARYDIALLIDY (X =4.18, SD=0.64) AUAIAL

~ 1 aa o v A Y YR .
A3 199 29 LEAEAIMTDABIALTENEUANUANA ATUAINI AN (feeling) Y4

(n=90)
a1
Y v A Yo a 1 d 1 d' d' (Y]
o ANUHNAVDIYTVVINIIADDIANMS Aunae | Weauu | sTeu
MUANN3AN(feeling) X nasg | U{ua
SD
1. | A3 HAZYADINTVRIADIUANEINAANINDTA 4.46 0.71 11N
Y
NN
2. | AZUAZYAAINTVOIADIUANEIAUTUAINTTTY 4.51 0.62 110
o d'
nnasaiaule nga
A A =
3. | Wwodelung HazynaINTveIAN AN 4.58 0.58 11N
~
nga
4. | A7 HAZYAAINTVOIADIUANITNET Y 4.52 0.62 1N
n1713 figa
594 4.52 0.56 110
~
Niga
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NNNTWN 29 WU oeALlszneuANUA NAYRIRS UL MIdoamuAnE lun T
1 Y] ~ — A A I 9 ~ o o Y
agluszavniiga (X = 4.52, SD= 0.56) Wonasaniusiemusssdaunninn livnies
Wu wedeluay uazyaainsvesdn ANyl (X = 4.58, SD= 0.58)A3 HAZYAAINTVDY
= Y] @ ~ I ¥ — = o a
amuAnuTnIdyaRld 1l (X = 4.52, SD= 0.62) AzuazYAIINTYOIADIUANEIRUTY
k4 1
nonsssunnasuinauly (X = 451, SD= 0.62) uazA1iosiiga Ao A3 LAZYAAINTVOI
9

ADUANEIYANIINDTINNATI (X =446, SD=0.71) AUAIAY

a d d a (Y]
3.2 amsinnerienszneuFaiudu (Confirmatory Factor Analysis: CFA)

nd' Y d v A Y ) d'd \ = ~ = [ dy
!ﬂfJ’Jﬂ‘llﬁNﬂ‘lJiZﬂ’é]‘]Jﬂ’JnJﬂﬂﬂ‘llﬂﬂ@i‘ll‘uiﬂﬁ‘ﬂuﬂﬁ)ﬁﬂﬁ—!ﬁﬂ‘ﬂ1 Tﬂmmﬂazmaﬂmu

A a s 2 Y v o ¢ . .
M3 19N 30 LLﬁﬂQﬂﬁ’JLﬂiTgﬁ@Qﬂﬂﬁgﬂﬂﬂ ATUANUTAUNUD (relatlonshlp)

(n=90)
HIHHD ANNAIA maon
Y v A Yo a U = Jd d’
10 | ANUANAVBIISVUIMIABAMIUANK 29n1szneu 1naou naaeu
e &
ﬁ}]uﬂ’s‘mﬁuwuﬁ(relationship) (Factor NNIZIUSE | t— valules
Loading)
1. | FauswludamsiSeumsaouved 0.91
Y
AOUANYIKAI
2. | wuzih aowAnpratinnyanaow 0.27 0.04 6.47%*
3. | aulsqualudiuinerdosy 0.79 0.04 22.08**
=
ADIUANYA
A g A = ng o A ~
4. | 1oADUADNDNATITINUADNNTIS O 0.17 0.03 6.27%*
MIADUVDITDIUANHUAN
Ay A = @ A
5. | iiedeuaonaa uAnYIgINdADN 0.13 0.23 4.91%*
ADUANYUAN
| 1 = a =<
6. | Wudiunievesnanssuluaoiudny 0.81 0.04 20.02%*
wuaiUaYU vs0e0n3 1
YR U I [l =&
7. | §anaasana1d uaiumninued 0.80 0.03 23.49%*
=
ADIUANYA
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Ymiin ANuAaIA | Maon

Y0 | AanusndvesdsuuImsseamuAny | esdlsyneu indou (GG

MUANUFUITUS (relationship) (Factor MAIFIUSE | t— valules

Loading)

8. | udhlildduamInaaudnyviuda 0.44 0.03 16.16%*
seannelsedn

0. | aomdnumsiiianuiitesty 0.63 0.04 18.24%x
DIFNATIU

A o

# PydAYNNADANIZAY 0.01

Y]

~ 1 Yo a =\ [ R= ] 4 9 v o A
NANTNN 30 WU AIUUVINMTUANUNNAADDIANIT ATUANVANNUT UITAU

a

v o w a { 1 3‘ @ 4 1 ] 1%
Weddyniwanan o .01 Taganimiinvesesdisznougega aelidiusanluiamssou
= [ dy = oy o A ~ o w 9 =
mMsdeupIanUANE WMl Handmin Ao 0.91 seeawn Geadwu anwnhilwifes e
I 1 £ a = [ ) A Y 1 g’ o o [
Wuduvisvesnanssyluaaufn wumivayy wissoniuaAnimineflsznoumIiy
YR [~ [ B = oy @ 4 Y
0.81 janaasanainudiunisvesaauanynimiinesntlsznouminy 0.80 aulagua
[ A A 9 [ = oy @ 4 [ = 1 dyd A 9
Tudunmertosnuanuanyimiinesnlszneuminy 0.79 aauANYILMINNANNNITD
[ =S 3’ ] 4 [ Y M Y I a = 1 @ =
AWM hviinesdalszneuiny 0.63 uln T ldiduansnasudnyiviugszan
= o 1 oy Y J " W ) = 1 dy 1 A J oy @
palszdAaniminesnlseneuinny 044 uuzi1 aouANYILMItuAYAAAdY AN
4 (Y d‘ Y A = QS/I [ A ~ = a
24A13ENBUNINY 0.27 1WBABUADNDNASITIAUADNNTITEUNITDUVOIADIUANYUAN
[ oy o 4 (Y 4 A 09} o 9 ~ A A Y A
Anhvtinesnlsenouminy 0.17 wazesnlsznounaniminiesiga Ao Wedsdden

Y
aouAnEdInAsnanIUANE AN ANIMIINoIAYTE N 11TL 0.13 §161
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A a s s P A .
AN 31 LLﬁﬂ\‘lﬂﬁ’JLﬂﬁWZﬂ@\‘]ﬂ‘]Jigﬂ’ﬂ‘U ATUANUBDLE N (reputatlon)

(n=90)
°O’ w \l aa
HIHHN ANUAIA | Madn
Y v A Yo a U Jd d'
D) ANUNNAVOIIVUINMING aanlszneu inaou nageu
ANUANHN (Factor NIATZIUSE | t —values
v 4 , .
UYL (reputation) Loading)
AA A =
1. | aNuiYeIdeauesdnIuAny 0.52
A a = = "\ a =
2. | eAAdI@ 0 IUANEIMUAADY 0.50 0.02 21.24%%*
v
FOUANH LKA ADY
= & A A A Y
3. | aowdryuiundedeauaziin13neds 0.50 0.02 22.06%*
= I ~ o Aa
4. | aowdnyfunsonsuluegsne 0.56 0.02 23.00%*
LazdIny
5. | aowAnu ldanudirasenin 0.55 0.02 23.80%*
ADINIVOIRTUDTMILA YUBY
=< YRR Y Y v
6. | aamanuilsuaaliaoanaoany 0.54 0.02 22.95%%*
VTUNVOIRNHY

S o

# Py AYNNADANIZAY 0.01

A J

A J J v A [ a
NAITNN 31 WUN ’E'Nﬂﬂ‘i%ﬂ@ﬂﬂ’ﬂllﬂﬂﬂ"ll’é]\‘iéliﬂﬂiﬂﬁﬂnﬁﬂﬂﬁﬂﬂﬁ 51’114

[ @

y = [ a [ K4 o w a A 1 g‘ o
Gdb'@!ﬁﬁl\? ﬁﬂﬂﬂéjﬂﬂﬂﬂﬂﬂj}fllﬂﬁﬁﬁﬂigﬁ]ﬂﬁ TITAVUITIAYNNTDA N1 0 .01 Iﬂﬁlﬂ'lu'lﬁl.lﬂ"ll@\‘l
J A = < A @ a o 1 cy @ 7
@Qﬂﬂi%ﬂﬂﬂq\iﬁ;ﬂﬂ@ ﬁﬂ'luﬁﬂ‘leluﬂuﬂfJfJ‘JJ3‘1J<1u'3\1‘h;5ﬂ‘0!m$ﬁﬂﬂNﬂWHWﬁuﬂﬂﬁﬂﬂﬁgﬂ@U
[E-Y = o W 9 A = Y o @ 1
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Reliability
*xkkxk Method 1 (space saver) will be used for this analysis ***+**
RELIABILITY ANALYSIS - SCALE (ALPHA)

|tem-total Statistics

Scale  Scale Corrected

Mean  Variance  Item- Alpha

ifltem  ifltem  Total if ltem

Deleted  Deleted Correlation  Deleted
X1 4785667 8805989 4923 9834
X2 4784667 8794299 6391 9833
X3 4784667 8783954 6855 9832
X4 4784667 879.2230 6484 9833
X5 4785667 877494 6096 9833
X6 4786667 8776092 5541 9833
X7 4786333 8765851 6032 9833
X8 4786000 881.0069 4596 9834
X9 4788000  877.2690 5449 9833
X10 4785667  880.3230 5027 9834
X1 4785000 882.2586 4765 9834
X12 4784333  88L7713 5869 9833
X13 4785667  878.6678 5652 9833
X14 4786333 8795506 4979 9834
X15 4785667 8781161 5861 9833
X16 4787000 8751828 6279 9833
X17 4787000 889.8724 1285 9837
X18 4787667 886.5989 2345 9836
X19 4789000 8854724 2772 9836
X20 4786000 8825241 4044 9834
X21 4786000 8825241 4044 9834
X22 4786333 8779644 5542 9833



X23
X24
X25
X26
X271
X28
X29
X30
X3l
X32
X33
X34
X35
X36
X37
X38
X39
X40
X41
X42
X43
Xd4
X45
X4b
X47
X48
X49
X50
X51
X52

478.6333
478.6333
478.6333
478.6333
478.7000
478.6333
479.0000
478.6333
4785000
4785000
478.9667
4785000
478.6000
478.5667
4718.5667
478.6333
478.6667
478.5333
478.7333
478.6000
478.7000
478.7000
478.7333
478.6667
478.7333
478.6000
478.7333
478.7000
478.6000
478.6667

8734816
879.2057
875.8264
873.1368
8718724
877.8264
894.2069
884.1023
881.7759
886.8793
881.2057
879.3621
878.6621
876.4609
673.7023
872.6540
879.2644
877.2920
882.2023
681.0069
878.6310
878.8379
879.8575
877.1264
873.1678
880.0414
678.3402
872.5621
874.6621
874.7126

1138
5102
6302
1261
416
5591
- 0173
3310
4967
2846
4393
5974
9451
6488
1536
1434
4967
6461
3836
45%
2099
95028
4625
5709
6889
4943
5137
1118
6914
6550

9832
9834
9833
9832
9832
9833
9838
9835
9834
9835
9834
9833
9833
9832
9832
9832
9834
9833
9835
9834
9834
9834
9834
9833
9832
9834
9834
9832
9832
9832
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X53
X54
X55
X56
X57
X58
X59
X60
X61
X62
X63
X64
X65
X66
X67
X68
X69
X70
X71
X72
XT3
X74
X75
X76
X717
X78
X79
X80
X81
X82

478.6333
478.6667
478.6667
478.6667
4718.6333
478.7333
478.7667
478.8000
478.8667
478.8333
478.6667
478.9000
478.6333
478.5333
478.8333
47187333
478.8333
478.6333
478.5667
478.5000
478.5000
478.5000
478.5000
478.5000
478.5000
478.5667
478.6333
478.7000
478.6333
478.5667

672.3092
8738161
673.8161
8738161
872.3092
8824782
877.1506
876.5103
879.0161
878.0747
874.0920
878.4319
676.3092
878.2575
676.8333
672.8230
674.4885
672.0333
874.0471
873.7759
873.7759
873.7759
873.7759
873.7759
873.7759
874.8057
874.5851
872.8379
882.6609
881.2195

1557
6862
6862
6862
1557
3143
5501
5103
4909
5191
6766
5165
6130
6079
2607
1006
639
1655
1404
8315
8315
8315
8315
8315
8315
J116
6744
1084
3808
4688

9832
9832
9832
9832
9832
9835
9833
9833
9834
9834
9832
9834
9833
9833
9833
9832
9832
9831
9832
9831
9831
9831
9831
9831
9831
9832
9832
9832
9835
9834
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X83
X84
X85
X86
X87
X88
X89
X90
X91
X92
X93
X%
X%
X9
X97
X98
X99
X100
X101
X102
X103
X104

Reliability Coefficients

478.8000
478.6667
478.7667
478.7333
478.8667
478.8000
478.6000
478.7000
478.6667
478.6333
478.6333
478.6667
478.6333
478.5667
418.6667
418.6000
478.6000
478.6333
478.7333
478.7000
478.7000
478.7333

N of Cases= 30.0

Alpha= 9834

Reliability

wxkkek Method 1 (space saver) will be used for this analysis ***+**

872.3034
672.9885
871.0126
873.119
874.9411
877.1310
872.1103
872.7000
8713333
871.9644
871.9644
872.91%
871.9644
880.4609
673.1954
871.3517
871.3517
872.2402
678.2023
875.9414
875.5966
877.7885

N of Items =104

J117
1151
1510
6102
6285
5495
1851
1131
1730
1680
1680
1175
1680
4975
1079
8130
8130

1581
2184
6019
6137
2324

9832
9832
9831
9832
9833
9833
9831
9832
9831
9831
9831
9832
9831
9834
9832
9831
9831

9831
9834
9833
9833
9833
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RELIABILITY ANALYSIS - SCALE (ALPHA)

|tem-total Statistics

Scale  Scale  Corrected

Mean  Variance  Item- Alpha

if ltem if ltem  Total If ltem

Deleted  Deleted Correlation  Deleted
Y11 380000 99310 8758 9659
Y12 380333 98264 8803 9657
Y13 379667  9.8954 9369 9632
Y14 380333 101713 7493 9717
Y15 379667 99644 9082 9645
Y16 379667 99644 9082 9645
Y17 380000 99310 8758 9659
Y18 380000 99310 8758 9659
Y19 7379000 ~ 104379 8307 9680
Y210 234333 43230 1777 9373
Y211 234333 43230 7777 9373
Y212 232000 47172 7493 9399
Y213 232667 43402 8881 9236
Y214 233333 42299 8859 9232
Y215 233333 42299 8859 9232
Y316 441333 152230 5392 9396
Y317 442667 157195 4615 9418
Y318 440667 142023 8127 9280
Y319 440333 138954 9004 9241
Y320 442667 149609 6911 9332
Y321 442667 149609 6911 9332
Y322 442333 147368 7304 9316
Y323 441333 145333 7334 9315
Y324 440333 139644 8800 9250



Y3.25
Y3.26
Y421
Y4.28
Y4.29
Y4.30

Reliability Coefficients
N of Cases = 30.0

43.9667
43.9333
14,6333
14.6333
14.7000
14.6333

Alpha= 9571

14.3092
14.2023

8609
8609
8319
8609

1880
8300
9622
9622
1454
9622

N of Items = 4

9291

9213
9252
9252
1,0000
9252
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Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
954
Adequacy.
Bartlett's Test of Approx. Chi-Square 35673.58
Sphericity 8
Df 5356
Sig. .000
Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
% of Cumulative % of Cumulative % of Cumulative
Total Variance % Total Variance % Total Variance %
1 34.478 33.152 33.152 34.478 33.152 33.152 6.705 6.447 6.447
2 3.903 3.753 36.905 3.903 3.753 36.905 6.382 6.136 12.584
3 3.186 3.063 39.968 3.186 3.063 39.968 5.667 5.449 18.033
4 2.536 2.439 42407 2.536 2.439 42.407 5.264 5.062 23.095
5 2.352 2.262 44.669 2352 2.262 44.669 4.925 4.736 27.830
6 2.267 2.180 46.849 2.267 2.180 46.849 3.698 3.556 31.386
7 2.060 1.981 48.830 2.060 1.981 48.830 3.635 3.495 34.882
8 2.030 1.952 50.781 2.030 1.952 50.781 3.481 3.347 38.229
9 1.819 1.749 52.531 1.819 1.749 52.531 3.241 3.116 41.345
10 1.688 1.623 54.153 1.688 1.623 54.153 3.137 3.016 44361
11 1.645 1.582 55.735 1.645 1.582 55.735 2.940 2.827 47.188
12 1.542 1.483 57.218 1.542 1.483 57.218 2.909 2.797 49.985
13 1.458 1.402 58.620 1.458 1.402 58.620 2.883 2.772 52.758
14 1.369 1317 59.937 1.369 1.317 59.937 2.777 2.670 55.428
15 1.294 1.244 61.181 1.294 1.244 61.181 2.473 2378 57.805
16 1.265 1.216 62.397 1.265 1.216 62.397 2.376 2.285 60.090
17 1.190 1.144 63.541 1.190 1.144 63.541 2.115 2.033 62.123
18 1.153 1.109 64.650 1.153 1.109 64.650 1.732 1.666 63.789
19 1.115 1.072 65.722 1.115 1.072 65.722 1.724 1.657 65.447
20 1.099 1.057 66.779 1.099 1.057 66.779 1.386 1.333 66.779
21 992 954 67.734
22 970 933 68.666
23 922 887 69.553
24 909 874 70.428
25 900 865 71.293
26 .846 813 72.106
27 822 790 72.897
28 798 167 73.664
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Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
% of Cumulative % of Cumulative % of Cumulative
Total Variance % Total Variance % Total Variance %
29 772 742 74.406
30 767 738 75.144
31 748 719 75.863
32 738 710 76.573
33 .694 667 77.240
34 .681 .655 77.895
35 672 .646 78.541
36 .661 .635 79.176
37 .637 613 79.789
38 .620 .596 80.385
39 .607 .583 80.969
40 593 .570 81.538
41 578 .556 82.094
42 .568 .546 82.640
43 557 .536 83.176
44 542 521 83.698
45 522 .502 84.200
46 515 495 84.695
47 .504 484 85.179
48 490 ATl 85.650
49 A76 458 86:108
50 AT72 454 86.562
51 466 448 87.010
52 448 431 87.441
53 A37 420 87.861
54 436 419 88.280
55 A17 401 88.681
56 407 .391 89.072
57 401 .385 89.458
58 .389 374 89.832
59 378 .363 90.195
60 368 354 90.549
61 361 347 90.896
62 353 339 91.235
63 348 335 91.570
64 .340 327 91.897
65 333 321 92218
66 328 316 92.534
67 323 310 92.844
68 317 .305 93.149
69 304 292 93.441
70 298 286 93.727
71 291 .280 94.007
72 .288 277 94.284
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Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
% of Cumulative % of Cumulative % of Cumulative
Total Variance % Total Variance % Total Variance %
73 283 272 94.556
74 278 268 94.824
75 272 261 95.085
76 .265 255 95.340
77 256 246 95.586
78 252 243 95.829
79 242 232 96.061
80 232 223 96.284
81 230 221 96.505
82 224 216 96.721
83 219 211 96.932
84 214 206 97.137
85 207 199 97.336
86 199 192 97.528
87 .196 .189 97.717
88 .185 178 97.895
89 183 176 98.071
90 178 171 98.242
91 173 166 98.408
92 167 .161 98.569
93 .163 157 98.726
94 156 150 98.876
95 .148 .143 99.018
96 .140 135 99.153
97 132 127 99.280
98 127 122 99.402
99 116 112 99.514
100 114 .109 99.623
101 .106 102 99.725
102 .098 .094 99.819
103 .096 .092 99.911
104 .093 .089 100.000




Component Matrix (a)

Extraction Method: Principal Component Analysis.

a 20 components extracted.

Rotated Component Matrix (a)

Component Transformation Matrix
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Comp. 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

! 376 357 338 266 299 196 236 235 182 199 202 195 208 191 172 147 .099 107 058 014
2 .103 120 -120 674 .037 -.473 -.133 .064 -335 112 -.148 -.008 168 -.137 -.058 -.004 138 -.051 196 -.041
3 -.022 -.462 =011 420 .019 433 -.084 -.101 2301 -.029 101 =231 -133 118 -243 =017 .383 022 080 -.064
4 -.585 199 =322 172 -.022 .002 173 319 223 =230 328 146 017 -242 .096 200 073 029 002 -.081
s =175 -293 .082 165 276 -.196 -.289 -.006 327 411 -.068 -.037 214 -.191 133 164 -306 -012 -363 130
6 -.167 443 -.082 .007 -412 .201 =351 -274 108 373 -.067 -.033 -013 124 -.038 297 033 112 198 215
7 334 124 -.693 -.028 266 286 .020 -.076 017 165 058 -138 .108 -.296 029 -230 -.140 002 076 072
8 -.367 028 =010 =179 647 152 .002 037 =392 105 -.183 -.092 -.088 164 -.185 232 117 161 15 089
° 139 -223 -262 -.063 124 -.031 258 =271 -221 272 079 2360 041 021 -.008 433 251 011 =311 -307
10 -127 -.270 063 126 =315 268 385 306 =303 293 -125 -.198 189 -.049 115 086 -290 -.186 251 070
1 .066 135 -.051 .022 045 =217 431 -.265 241 -.191 -272 =577 -014 022 .208 324 092 -017 -.066 075
P -.196 175 .055 185 071 093 254 =309 .190 -057 ~442 316 293 -.038 =401 -.196 -.165 =173 045 -199
B - 119 017 217 -.092 068 -.082 1345 =.260. 060 321 269 104 -.385 -.320. -.069. =212 165 -.236 1062 393
14 104 -.146 -.044 -159 -.096 -223 .203 234 293 199 -.167 062 -181 -114 -281 004 -077 655 252 -071
15 -.083 -259 -253 113 092 -.140 .093 -236 103 -.091 028 329 =073 512 367 -.070 =213 047 328 259
1o .101 -070 214 183 .026 131 =015 =372 =222 -350 287 027 036 -.337 -.106 296 -.396 318 .106 107
17 -.191 -018 134 .070 -.051 154 .005 -.183 -150 028 -231 050 157 -.253 535 -.347 322 442 -.062 -.060
18 -.058 -110 .032 =179 .038 -.333 -.055 -.143 .002 077 327 -.164 639 018 116 -.044 262 -.035 421 -.068
19 -015 .005 134 -128 157 .060 -135 -124 143 118 .003 -.028 -.308 -159 .301 11 =152 -212 402 -.645
20 199 -170 .005 -.145 .027 078 -.161 166 122 -232 -372 319 076 -.347 087 325 279 =227 258 325

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.



Pearson correlation

** Correlation is significant at the 0.01 level (2-tailed)

x1 x2 X3 x4 x5 X6 X7 x8 X9 x10 x11 x12 x13 x14 xtot yl ¥2 ¥3 y4 ytot
x1 1| .623¢%) | .6740%%) | .5250%) | .608(%) | 377(*%) | .558C**) | .520(¢%) | 357(*%) | .535(*) | .582(+%) | .537(*%) | .588(**) | .625(+%) | .835(*%) | 281(**%) | 363(*%) | 275(%) | 376(**) | 364(**)
X2 | .623(+%) 1| .5800%) | .5140%%) | 5530%) | .2920%%) | .5020%%) | .5520%%) | .308(**) | .496(**) | .559(**) | .587(*%) | .556(*%) | .653(**) | .793C*%) | 237(+%) | .394(**) | .280(**) | .440(**) | .365(**)
X3 | .674(+%) | .580(**) 1| 4650+%) | 583(¥%) | 380(**) | .529(%*) | .587(+%) | .444(**) | 494(**) | 568(**) | .524(**) | .5620%*) | .596(**) | .808(**) | .240(**) | .382(**) | 333(**) | 431(**) | 381(**)
x4 | 52504%) | 5140%%) | 465(+%) 1| .4820:%) | .188(%%) | .366(**) | .475(x%) | 248(*%) | 443(*%) | 4470:%) | 3740 | 321(%%) | 4280+%) | .707¢%) | .144(*) | .197(+*) 0.059 | 277¢%) | .174(%%)
X5 | .608(+¥) | .553(*%) | .583(**) | .482(**) 1| 33200%) | .5090¢%) | .573C+%) | 3410¢%) | 4600k%) | .5150+%) | 4710¢%) | 513(t%) | .556(+%) | .759(+%) | 223(+%) | 335(+%) | 252(+%) | .356(*%) | .322(%*)
X6 | 3770:%) | 2920%%) | 380(+*) | .188(**) | .332(**) 1| 3510%) | .3040%%) | 494C%) | 2620+%) | .4320%%) | .2490*) | 425(+%) | 334(t%) | .513%) | 2820¢%) | .334(*%) | .348(*%) | .411(%) | .389(*%)
X7 | 5580+%) | .50204%) | .5290+%) | 366(**) | .509(**) | .351(+%) 1| 5170%) | 368(+%) | .3650+%) | .516(+%) | 479(t%) | 497(+*) | 573(+¥) | .690(**) | .2720+%) | 312(+%) | 2520+%) | .344(+*) | 336(**)
X8 | .5200+%) | 5520%%) | .587C%) | 4750:%) | 573(%) | 304(<*) | 517(+%) 1| 2890%) | .4410%%) | .543C%) | .507C<*%) | .50004%) | .565(*) | .719<*%) | 268¢%) | 3320%%) | 2620+%) | 331¢%) | .340(+%)
X9 | 3570+%) | 308(*%) | 4440k%) | 248(**) | 341(*%) | 494(**) | .368(**) | .289(**) 1| 2770%) || .54200%) | .2940%) | 384(x%) | 353(*%) | .535(%) | .303(%) | 323(*%) /| .393(+*) | .414(+%) | 413(*%)
x10 | .5350:%) | 496(*%) | .494(**) | .443(+¥) /| 4600%) | 262(*%) | 365(+¥) | ~441(¥x)-| 277(*%) 1| 4180%) | 45209 | 437¢+4) | 4520%) | .6500%) | 189(*%) | 266(+%) || 2180%) | .286(**) | .268(**)
X1 | .58200%) | .559(*%) | .568(+*) | 1447(s*). | 51505%) | /4320+%) | [ 516(+*) | 543(0%) | ~.54206%). | - A418(k*) 1 0523¢%) | .532(0%) | .607C) [ 755(%) | 1252(4%) | L303(:%). [ .3000+*) | .400(*%) | .350(**)
x12 | 5370+%) | 587(*%) | .524(+%) | 374(+¥) | ATI(%) | 2490+%) | 479(+%) | 507(*%) | 294(+%) | 452(%%) | .523(*%) 1| 4830+%) | 5130%%) | .6790+%) | 223(*¥) | 264(**) | .255(+*) | 275(+%) | .293(*%)
x13 | .5880+%) | .556(*%) | .5620%%) | 321(+%) | 513(*%) | 4250%) | 497C+%) | .5000%%) | .384(**) | .437(+%) | .5320%%) | .483(**) 1| .5440%) | .6950%) | .219(%) | 274(<%) | 280(%) | .322(%*%) | 310(**)
x14 | .625(+%) | .653(**) | .596(**) | 428(+*) | .556(**) | .334(**) | .573(**¥) | 565(**) | 353(+*) | 452(%%) | .607(**) | .513(**) | .544(+*) 1| 7640%) | 284(*%) | 3580+%) | 317(+¥) | .420(**) | .386(**)
xtot | .835(+%) | .793(**) | .808C**) | .707(+¥) | .759(**) | .513C**%) | .690(**) | .719(**) | .535(*%) | .650(*) | .755(**) | .679C*) | .695(**) | .764(**) 1| 3270%) | 4370%) | 3550%) | .504(<%) | 451(%%)
yl 2810%) [ 2370+%) | 24004%) | .1440t%) | 223(+%) | 282(¢%) | 2720%%) | .268(+*) | .303(*¥) | .189(**) | .252(%%) | 223(*¥) | 219(**) | .284(**) | 327(+¥) 1| .55205%) | .6010%%) | .514(**) | .856(**)
y2 | 36304%) | 394(4%) | 3820%%) | .197(+¥) | 335(*%) | .334C*%) | 3120+%) | 3320%%) | .323C**%) | 266(**) | 303(**) | .264(*%) | 274(<¥) | 358(*%) | 437(*) | .552(+%) 1| .688¢%) | .695(**) | .830(**)
y3 | 2750+%) | 280(*%) | .333(+%) 0.059 | 2520+%) | .348(t%) | .2520+%) | 2620+%) | 393(**) | .2180*%) | .3000+%) | 255(%) | .280(+*%) | 317(**) | 355(**) | .601(+*) | .688(+*) 1| .6330%) | .879(*%)
y4 | 3760%) | 4400%) | 43104 | 2770+%) | 356(%%) | ALIC) | 344(e%) | 3310%%) | 41400 | 286(*%) | .40004%) | 275(%) | 3220+%) | .4200%%) | .504(**) | .514(*%) | .695(%) | .633(*%) 1| 7720%)
ytot | 364(+%) | 365(**) | 381(%) | .174(+¥) | 322(%%) | 389C*) | 336(**%) | .340(**) | 413%) | 268(+%) | 350(**) | .293(*) | .310(**¥) | 386(**) | 451(*) | .856(**¥) | .830(**) | .879(**) | .772(**) 1

LYC



Number of Iteration = 24

LISREL Estimates (Maximum Likelihood)

Structural Equations

x2

yl

y2

y3

y4

ytot
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=0.12*x1 + 0.094*x4 + 0.059*x10 + 0.042*x11 + 0.19*x12 + 0.14*x13 + 0.26*x14, Errorvar.= 0.091, R* =0.59

(0.045)  (0.019)  (0.031) (0.036) (0.034)  (0.037)

2.58 4.87 1.90 1.16 5.62 3.62

=0.23*y2 + 0.55*%y3 + 0.16*y4 + 0.18*x1 - 0.16*x3 + 0.050*x9 -0.0026*x11, Errorvar.

(0.063)  (0.071) (0.060) (0.070)  (0.069) (0.043 -0.043

=0.068*y3 + 0.52*y4 + 0.13*x8 + 0.048*x10, Errorvar.

(0.15) (0.077)  (0.037)  (0.035)

0.45 6.73 3.39 1.38
=0.39*y2 - 0.079*x4 + 0.058*x6 + 0.14*x9 + 0.10*x14, Errorvar.

(0.092) (0.018) (0.027)  (0.027) (0.039)

425 -4.30 2.15 4.98 2.65
=0.36%y3 +0.16*%x3 + 0.13*x6 + 0.095*x9 + 0.18*x14, Errorvar.

(0.097)  (0.051) (0.034) (0.038) (0.048)

3.69 3.16 385 253 3.76
= -0.0012*x2 + 0.30%yT +0.20*y2 + 0.37%y3 +0.13*y4, Errorvar.
(0.00047) (0.00041) (0.00061) (0.00071) (0:00056)

-2.47 728.14 329:66 ' 520.79 239.80

(0.038)
6.88

(0.0056)
16.22
=0.26, R2=0.41
16.22
=0.15,R*=0.51
(0.018)
7.90
=0.10, R*=0.50
(0.0081)
12.43
=0.17,R*=0.45
(0.013)
13.25
=0.00,R>=1.00
(0.00)
16.22
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Goodness of Fit Statistics

Degrees of Freedom = 60

Minimum Fit Function Chi-Square = 99.79 (P = 0.00096)

Normal Theory Weighted Least Squares Chi-Square = 97.17 (P = 0.0017)
Chi-Square Difference with 6 Degrees of Freedom = 132.46 (P = 0.0)
Estimated Non-centrality Parameter (NCP) = 37.17

90 Percent Confidence Interval for NCP = (14.09; 68.16)

Minimum Fit Function Value = 0.19

Population Discrepancy Function Value (FO) = 0.071

90 Percent Confidence Interval for FO = (0.027; 0.13)
Root Mean Square Error of Approximation (RMSEA) = 0.034
90 Percent Confidence Interval for RMSEA = (0.021; 0.046)
P-Value for Test of Close Fit (RMSEA < 0.05) = 0.98

Expected Cross-Validation Index (ECVI) = 0.68

90 Percent Confidence Interval for ECVI = (0.64; 0.74)
ECVI for Saturated Model = 0.72

ECV1 for Independence Model = 34.11

Chi-Square for Independence Model with 171 Degrees of Freedom =
17903.69

Independence AIC = 17941.69

Model AIC = 357.17

Saturated AIC = 380.00

Independence CAIC = 18042.23

Model CAIC = 1045.07

Saturated CAIC = 1385.40

Normed Fit Index (NFI) = 0.99

Non-Normed Fit Index (NNFI) = 0.99
Parsimony Normed Fit Index (PNFI) = 0.35
Comparative Fit Index (CFI) = 1.00
Incremental Fit Index (IFI) = 1.00
Relative Fit Index (RFI) = 0.98

Critical N (CN) = 478.38

Root Mean Square Residual (RMR) = 0.0076
Standardized RMR = 0.026

Goodness of Fit Index (GFI) = 0.98

Adjusted Goodness of Fit Index (AGFl) = 0.94
Parsimony Goodness of Fit Index (PGFI) = 0.31
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f1 Standardize

=10 c
|
=11 _18
0. 3610
=12 wtot 0. 00
=13
5214

Chi-@guare=%7.17, df=60, P-walue=0.00170, PRM3EA=0.034
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