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The purposes of this research were to find 1) the level of quality of work life of civil servants
at Silpakorn University on an overall level and as classified by status, and 2) the difference of quality of work
life of civil servants at Silpakorn University when classified by gender, age, educational level, work experience,
and department. The sample consisted of civil servants at Silpakorn University divided into 3 groups : lecturers,
support staff, and clerical staff equalling 270 people. The instrument used in this research was a questionaire
adopted and developed from the theories of Kerce and Kewley, Cummings and Worley and Hackman and
Oldhams, gathered in January 2004. The statistics employed were frequencies, percentage, mean, standard
deviation, t-test, One-Way ANOVA, Scheffe and content analysis.

The results of this research were as followed:

1) The quality) of work life of civil 'servants at Silpakorn University on an overall level was
moderate. When-classified by status, age ' was-the only factor showing differences of opinion; that ‘is, those
under 30 years of age ranked the quality of their work life as high while all others (above 30 years of age)
ranked their quality of work life as moderate.

2) An analysis of ranking the quality of work life of civil servants at Silpakorn University as
classified by status found that differences in gender, age, educational level, work experiences and department
were not significant at the .05 level; on the other hand, significant difference at the .05 level was found among
the 3 divisions of civil servants (lecturers, support staff and clerical staff) regarding quality of work life. When
comparing lecturers and clerical staff, significant difference at the .05 level was found in their ranking of
quality of work life while no significant difference at the .05 level was found comparing support staff and

clerical staff.

Department of Educational Administration Graduate School, Silpakorn University Academic Year 2003.
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2) %’mmﬁaui’f@y’mmzmiﬁﬁ

3) ihdeyaaenan ldduudimeada Tﬂai%’mmmuﬁﬁ%gﬂ SPSS

(Statistical Package for the Social Science )

*Lee J. Cronbach, Essentials of psychological Testing, 4 th ed. (New York :

Harper & Row Publishers, 1984), 161.
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a 4 1 a o a o
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a 4 =1 d' 1 1 o
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A Y o awv Y A
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9
a a 4
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*John. W. Best, Research in Education, 4th ed. (New Jersey : Prentice-Hall, Inc,

1981), 182.
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MANIFIU A3z
1) anuianelommzau (Y,) (xX) )

1.1) fhmeuunuiiiemenazeisssy (Y,) 2.90 71 1huna
1.2) anminadeuignauinymzuazasads (v,) 3.26 66 hunan
1.3) MmsannAngamvesyana (Y,,) 341 71 hunan
1.4) anwdmduezanuiunslumsiau (v,) 334 73 thunan
1.5) MIYsanmMInuedany (v, 3.39 44 unan
16) szt laelunissom (v, 321 74 thunan
1.7) 1a13u03570 I3 (Y, ) 3.15 61 thunats

1.8) manerdosduiusfudanm (v,) 3.58 70 G
3 (Y,,,) 3.27 50 thunang

2) AMANHMZNU (Y,)

2.1) AU INHAWUVOINNYE (Y,) 3.49 .65 Jhunang

2.2) ANUTIENANYEIVEIU (Y,,) 3.81 59 99

2.3) ANUAIRYVRIU (Y,,) 3.59 56 49

2.4) anuioaselumsiiam (v, 3.70 73 49
2.5) Yeyadounduvesaiu (v,,) 2.86 75 mnan
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A (X,)
AUMWFINMIIIOM (Y,,) 318 (N =88) INATRE (N =182)
(x) | 8D) | mszdy | (X) | (SD) | fsgau
1) anuianelommzdu (Y,)
1.1) faeuumuiiiemenazgfsssy (Y,) 2.82 77 | thunaw | 2.95 67 | 1huna
1.2) anmnadeufignauinyuz
wazilaoans (Y,,) 3.22 71 | thupan | 328 64 | hunan
1.3) MsannAngamveyana (Y,,) 3.43 69 | thunan | 3.41 72| thunan
1.4) anwuiamduazanuiung
Tumsinm (v,,) 3.39 71 | thupaw | 332 75 | dhwunan
1.5) MIYIUIMINNFIRN (Y, 3.38 44 [1hwunan | 339 | 45 | dhwnan
1.6) szanFillaTumsitham (v, 3.28 72 | thupan | 3.8 76 | dhwunan
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1.8) munetesduiusiudanm (v,) 356 | .66 q9 360 | .72 qq
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2.3) ANNARURINU (Y,,) 3.61 61 9 358 | .54 9
2.4) anvudaszlumsiau (v, 3.73 72 9 3.69 73 g9
2.5) Yoyadounauvesau (Y,,) 204 | 75 | thunew | 282 | 75 | thwunan
39U (Y,,,) 3.55 52 g9 3.49 44 | hunan
MW (Y,,) 3.36 44 | thupaa | 334 45 | thunan
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Y
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1 Y R
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Y
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01g (X,
AUMNTIAM SN (Y,,) fn 301 (N=27) 31-40 1 (N = 90) 41-50 1 (N = 100) 5174l (N =53)
(X) | SD. | mszdy | (X) | SD. | MsgAy | (X) | SD. | fszAu | (X) | SD. | Iy
1) anuiawelammizanu (Y,)

1.1) e uumuiifisinenazgdsssu (Y,) 201 | 80 | thunan | 276 | 68 | thunan | 297 | 73 | dhunew | 3.04 | .63 | 1huna
1.2) 'cmWunﬂé’anﬁgﬂqmﬁﬂymmazﬂaaﬂﬁa (Y, 332 | .70 thupaw | 312 | .70 thupaw | 332 | .63 thupaw | 335 | .62 1huna

1.3) msfianndnanmaedyana (Y,,) 370 | .74 9 334 | .75 | dhwnaw | 335 | 70 | idhunan | 352 | 62 qa
1.4) anwRnmiazanuiunslunshon (v,) 354 | .88 q 330 | 71 | dhwnaw | 337 | 71 | dhweane | 326 | .75 | thunans
1.5) MIYIUININIFRN (Y ) 356 | .47 9 338 | 43 | dhwnane | 339 | 39 | dhwnew | 332 | 52 | ihwna
1.6) UszanFil laglunsian (v, 3.40 | 79 thunaw | 3.14 | 67 thupan | 319 | 77 thunane | 329 | .78 1huna
1.7) a1 19ue3530 1agsaw (Y,) 328 ||/ 54| thunens | 306 | .62 | thupae | 314 | 64| thunana | 324 | 56 | 1hwunan

1.8) mainerdesduiug fudenm (Y, 3.84 | .80 4 359 | .67 GA 353 | .67 9 353 | 74 GA
39 (Y,,) 342 | 50 | thwnaw | 319 | 47 | thweaw | 327 | 51 | thupane | 331 | 50 | dhwnan

2) QUaNHAZNY (Y,)

2.1) ANUNAINHABURINNYE (Y,,) 351 | 64 q 343 | 67 | thunan | 359 | .64 9 338 | 62 | thunan

2.2) Anuiiendnyaiveasu (Y,,) 388 | .73 9 3.80 | .61 q 3.80 | .54 q 3.84 | 59 o]

2.3) ANUAAYUOINU (Y,,) 383 | .55 q 361 | .58 9 356 | .53 9 350 | .58 9

2.4) anuiivaselumsihinu (v,,) 383 | .66 9 357 | .66 Lt 372 | .80 Lt 381 | .70 Lt
2.5) Yoyadounauvesaiu (Y,) 322 | 79 | thwnana | 276 | .75 | thunans | 286 | .75 | dhwnens | 284 | .69 | 1huna

53U (Yy,) 3.66 | .51 q 346 | 42 | thunaw | 352 | 50 q4 350 | 47 q4
MW (Y,,) 350 | .48 4 328 | 41 | thunaw | 335 | 47 | thunaw | 337 | 45 | thunaw
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VINATNA 6 WU AUNMIFIANMIRINUYeITTIIMsuInededaling
A 9 R o ' 2 A aa 0
HoduUNuely  Taen I IsMInlelgaina 30 1 UgaamesIiamsiiau
~, 2 1 v o w
pgluseAuge (X = 3.50, S.D. = .48) weniuadluszavihunany dusaiFeadiay
' Y Y —
aundennunluvides asil 01g 513 Aull (X =3.37, SD. = 45) o1y 41 — 50
(X =3.35,8.D.= 47) uazo1g 31 —40 1 (X =328, S.D. = 41)

A a 4 1 4 < 9
WANITAIMINBIAYTZNOY WUN ﬂQﬂﬂ‘§$ﬂE]Uﬂ’J']ﬂJ‘WQWEﬂ%Lﬂ‘WW%@HH (Y])

2 o

1 1 T Y T { v o J
NANGUOIETINTNMT WU egluszauihunan ualidulsdes maneItosduiiug
nudanw agluszaugannngu

v
o J

1 4 [ 1 9 A =
dredfllszney qudnyazw (Y, aquinsiymsnietgdnn 30 1
=

4 —_
19 41-50 1 waz o1y 51 1 Yuld HguamdFlamsain egluseauge (X = 3.66,

EU

S.D.=.51, X =3.52, S.D. = .50 uag X = 3.50, S.D. = .47 My w1) lasiiauilsees
[ J o w a o '
ANNNIENANYAYIIY ANNdIARYYIIY wazaNuldasslumsian egluy
[ VY A 0 ' = 2 A
FLAUGY  uaznguUIIsMINNeIgdni 30 U uazery 41 - 50 I Yanuvanvae
Wouinyy  ogluszaugy daudanlsdes doyadounduvesiu wudn yangueglu

syauiunaN



MINN 7 Aunde daudeunuinasgiu uazmszauveInaMNEIAnItInuesissmsuInededalng WeswunauszaumMsAn

AUMWIINM I (Y,,)

szAUMSANE (X,)

mnInfSgyanas (N =11)

Seyann3 (N =108)

Bayanln (N =103)

ganfSggnln (N =48)

X) | sD. ATLAL (X) | S.D. sy (X) | S.D. sy (X) | S.D. ATLAL
1) anuianelammizau (Y,)
1.1) e uumuiifissneuazgisssu (Y,) 277 | 89 | thwnans | 299 | 60 | thupawe | 291 | 74 | thupaw | 274 | 80 | 1wunan
1.2) anminadewiignauinuuziazilasad (v,) 320 | .86 | thwpanw | 336 | 58 | thwnan | 323 | 72 | thwnana | 301 | 64 | thunaw
1.3) MaanAnenImvesyana (Y,,) 323 | 75 | dhwnaw | 327 | 64 | dhwnan | 350 | .73 9 359 | 77 9
1.4) amuiamduazausfuaslumsiou (v,) 302 | 93 | thwnaw | 319 | 68 | thwnaw | 347 | 75 | dhwnaw | 350 | 71 oY
1.5) MIYTMMINWFRN (Y ) 350 | .55 g4 335 | 42 | thunaw | 338 | 48 | thunaw | 347 | 38 | iwnan
1.6) Yszmsl laeTumsiham (v,) 3.24 | .99 thunanw | 3.04 | 70 thupanw | 332 | .74 thupaw | 337 | 72 1huna
1.7) 1na1319ve3%30 lagsaw (Y ) 3.05 || 174 thunane || 311 55 thunae || 321 67 thunan || 3.13 | .62 1huna
1.8) madeaduius fudean () 342 | 110 | thunane | 348 | 63 | thunaw | 367 | 77 9 3.65 | .70 Ol
3 (Y,,,) 317 | 77 | thunaw | 322 | 44 | thweaw | 332 | 51 | thupane | 330 | 52 | dhwnan
2) QMANHMZNU (Y,)
2.1) ANUNAINHAURINNYE (Y,,) 327 | 66 | thwnaw | 340 | 56 | thwpan | 350 | 72 oY 371 | .63 oY
2.2) anuiienanyeiveasu (Y,,) 391 | .79 9 377 | 51 9 3.81 | .61 9 3.88 | .70 9
2.3) ANUAAUDINU (Y,,) 330 | .62 | thwnan | 357 | 57 4 361 | 56 4 3.65 | 51 oY
2.4) anwiidaszlumaiinu (v,,) 3.88 | .69 q 353 | .61 9 3.75 | 81 9 394 | 72 9
2.5) Yoyadounauve sy (Y,) 291 | 75 | ahwnaw | 283 | 68 | thwnew | 295 | 79 | thwnaw | 274 | 82 | thwnai
3 (Y,,,) 348 | 53 | thunaw | 344 | 41 | dhunaw | 354 | 51 9 3.60 | .49 9
PN (Y,,) 327 | 64 | thunana | 329 | 39 | thunaw | 339 | 47 | dhunane | 340 | 46 | thunan
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VINAITNA 7 WU AAnMIFIamIiinuvesiinymsumInededaling

A o

Weswunmuszaumsany Taen sy yanguegluszauiiunaly dsnGes

o w 1

~ 9 (Y dy @ = T a -
arauandsnnnn livides deil szaumsfnuiganinlsyanin (X = 3.40, SD. =
46) USaanIn (X =3.39, S.D. = 47) USwanas (X =3.29, S.D. = .39) Az 5LAUMNS
AnyanITyaag (X =3.27, S.D. = .64)
A a P ' P =< ]
WeNasanawednlsenoy Wi esntszneuanuiawe lammwizan (v)
nnnguegluszauihunats Taesdnsmsaliszaumsanyigeninilsyanin uaz

a =} [ @ A 9 v o Jdou o 1 @
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Uszaumsaimsiay (X,

AUMNTIAMTINNY (Y,,) 1-517(N=28) 6-101 (N=53) 11-157 (N=49) 16-20T (N=41) | 207 3l (v =99)

(X) | sD. | m3zdy | (X) | sD. | awzdu | (X) | SD. | Mazau | (X) | S.D. | Mm3zdu | (X) | S.D. | Arszau
1) anuianelammizanu (v,)

1.1) e uumuiifissnenazgdsssu (Y,) 278 | 74 | yhunae | 280 | 71 | shwnane | 270 |70 | ghunane | 299 | 72 | dhunens | 306 | 66 | shunang
1.2) 'cmWmmé’auﬁgﬂqmﬁnymmazﬂaaﬂﬁa (Y,) 3.16 61 thupan | 317 72 | dhweaw | 317 73 dhunane | 331 58 | thuea | 3.36 63 | thunans
1.3) MaanndnenIwvedyana (Y,,) 372 | .61 W 328 | .82 | Ymman | 330 | 74 | dwnaw | 346 | 57 | tweaw | 344 | 70 | thueen
1.4) anwdminazanuiunslumshio (Y,) 346 | 84 | dhwnaw | 333 | 68 | Ywnaw | 318 | 81 | vhwnaw | 346 | .61 | thunaw | 335 | 74 | dhunan
1.5) MIYsAMINNTInN (Y,,) 3.53 | 45 o] 341 | 40 | ahweaw | 322 | 47 | dhunen | 338 | 35 | dhwnaw | 342 | 47 | 1hunen
1.6) UszanFil laglunsie (v, 333 | 72 | ahwnane | 331 | 62 | gjunane | 287 | .80 | Ymnaw | 334 1 70 ‘[ ahunane | 325 | 76 | thwunan
1.7) a1 9ve353n 1agsau (Y,) 306 |62 | ahunana | 315 |59 | e | (3008 | 63 | g (| 305 | 54| dwnene | 317 |65 | ahunan

1.8) maeadesduiugfudany (Y, 387 | .68 LA 3.62 | .73 q 343 | .66 kA 3.65 | .57 LA 353 | .74 W
W (Y,,,) 3.35 44 thunaw | 3.24 46 thunaw | 3.11 .54 thunaw | 3.33 43 thunaw | 3.31 .52 thunan

2) AMUANHMZNIU (Y,)

2.1) ANUNAINHABVRINNYE (Y,,) 349 | 63 | qhnane | 347 | 67 | dhwnane | 351 | .68 o 3.63 | .67 % 342 | .62 | jhunan

2.2) Anwiienanyaive s (Y,) 378 | .70 q 382 | 57 q 382 | .53 o 373 | .63 q 385 | .59 q

2.3) ANNARRURINU (Y,,) 371 | .59 T 371 | .60 o8 3.54 | 50 o 353 | .54 q 355 | .57 q

2.4) anuvasylumsiia (y,,) 374 | .66 e 3.68 | .66 q 359 | .69 o 375 | 75 e 373 | .79 q
2.5) Yoyadounauvesanu (Y,) 319 | 67 | vhwnaw | 277 | 72 | thweew | 272 | 88 | thwunae | 283 | 62 | thwnaw | 290 | 75 | 1hunan

I (Y, 3.59 47 LAl 3.51 44 LS 346 | 42 | thupanw | 3.51 47 LAl 3.51 51 LS
MW (Y,,) 3.43 42 thunaw | 3.33 41 thupane | 3.22 | 46 | thwnanw | 3.39 40 | dhunaw | 338 | 48 | dhwnan
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VINAITNA 8 WU AUNMIFIAMIRINUYeITTIYMsumInedefaling

y o 4 o 1 1 1% o?/l J
Wodmunauilszaumsalmsiiny Tasmmsiunnnguegluszauiliunaly el

v
A A

9 o o = = A Aaa o J
Qmﬂizﬁumimﬁlumimam 1 - 57 VHAURAYAUNTNTIANTITNINIU 1J1ﬂﬂ’ﬂ1u

1
1A

nANdU (X = 3.43, SD. = 42) uazdsymsnnszaunsal lumsiiau 11 - 15 1

Q

v
1 =

UAunasnuANIIAMINOu (X =322, SD. = 46) HosnInquaunnngy

D

A a o 1 4 < 9
WennsanmueInlsznoy Wi esalszneuanuiane lummizau (Y)
1 1 1 o 4 Jd
Tagnnsaumud yanguegluszauthunan Taedhssmshiidszaumsal 1 - 5 3

6 — 10 7 16 — 20 U waz 20 T Fu'ld Tmsimerdesduiusiudny ogluszauge

1 9 a o o S A [ @
paznuN Nmsnvlszaumsallumsii 1 - 53 imsianndneninvedyana
Y
tagMsysaMIndeny odlussduge venivegluszavihunaig
1 J [ Y A J o
duedflszneuauanyauzal (Y, Nvmsnvlszaumsallunmsiinu

1-51), 6-107), 16 - 20 T waz 20 I Iu'l HguamFiamsiran egluszavge

(X =3.59,SD.= 47, X =3.51,SD.= 44, X =351, SD.= 47 uag X =3.51,SD. =51
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AINAIAU) Tﬂﬂﬁmuﬂiﬂaﬂ ATVUONANHUVDINU ANMUTIAYVON Y LAY AT
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a o ' &y A P
@ﬁﬁgﬁluﬂ']iﬂ']\ﬂu @giu5gﬂﬂq3nﬂﬂqu HONITNU éll'li']%ﬂ']ﬁﬂﬂJﬂigﬁ‘Uﬂ'ﬁmqluﬂ'ﬁ
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AUMNTIAM I (Y,,)

anvazaenuludogiive (X))

MY n

NIMIay v

NFMIAY A

x) S.D. GREFLHT) (X) S.D. A3zAll xX) S.D. ATzal
1) anuianelammzanu (v,)
1.1) maeuunufifisswounzgAssau (Y, ) 2.85 71 thunan 3.09 79 thunan 291 63 Yunan
1.2) fcmwum]5’6nﬁgﬂqmﬁﬂym:uazﬂaaﬂﬁﬂ (Y,) 3.17 65 1hunais 3.34 70 1hunais 3.36 65 1hunang
1.3) mywanndnenimveannaa (Y,,) 3.58 68 9 3.23 71 thunan 3.24 70 thunang
1.4) amudnmduaganusiuaslumsho (v,) 3.54 67 q 3.07 82 unan 3.17 70 unan
1.5) MIYsanmMInudany (v,) 3.43 43 thunan 3.22 52 thunan 3.40 41 thunang
1.6) UszanFillaglumsiien (v, ) 337 67 1hunais 2.98 87 1hunans 3.08 73 1hunag
1.7) naniavessialagson (Y,,) 3.18 59 1hupan 3.18 70 1hunans 3.08 60 1hunang
1.8) Maimerdosduiusfudany (Y, 3.73 .66 4 3.52 70 4 3.38 71 thunang
3 (Y,,) 333 46 una 3.19 55 unan 3.20 52 Yunan
2) QUANHMZNU (Y,)
2.1) ANUNAINHABURINNYE (Y,,) 3.60 65 q 3.42 77 mnan 335 56 unan
2.2) Anuiiendnyaiveau (Y,,) 3.88 63 9 3.73 59 g 3.74 52 M
2.3) AU AU (Y,,) 3.65 54 q 3.51 57 q 3.53 58 q
2.4) anuiivaselumsiinu (v,,) 3.89 69 9 3.44 83 thunan 3.53 65 q9
2.5) Yoyadounauvesaiu (Y,) 291 76 unan 2.79 82 wnan 3.81 69 q
39U (Y,,,) 3.61 45 o8l 3.40 55 1hunag 3.41 43 1hunans
MNTI(Y,,) 3.42 41 unan 3.26 53 una 3.27 45 Yunan
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VINAITNA 9 WU AU MIFIaNMIRInuvesTTyMsumInedefaling
et munmudnvazaisnu  laesnmsaunnnauegluszauliunan Taedsivns
A A aa o v Y v
Ay N UANRAGAUNINFIANTINGIU (X =3.42, S.D. = 41) M3 1FMIAE ¥ (X =3.26,

S.D.=.53) ag 91513 @18 A (X =3.27, S.D. = .45)
A A s ' s = v
WensanmueInlsznoy WU osnszneuanuiane lamwiza1y (v,)
Tagnmsaunnnquegluszauiunan uadrs1wms e n uaz a8 v Imsneidos
v o Jdou o T @ [ @ @
duiusnudeny  egluszauge uaz swmsae n dalimsiaundnenmvesynna
anuAmntuazanuiuaslumstion egluszauge vagddssms e v uay
9
a1 a oy luszauihunaamniv
1 4 Y] 1 9 =] = ]
dresnlszneunmanyazY (Y,) WU 151msae n Uaunasegly
5EAUFI (X =3.61, S.D. = 45) vz My v uaz 1o A agluszauilunag
uazilonasanaudaulsdos nu 151¥MIE 0 @18 Y LAz @19 A UAUATNTIA
nIiu duanuiendnusivesau wazaudAguesnu egluszaugs
fswmsae n lanudaszlumatian uag anurainvateyeinye ogluszauga
T o 9
(X =3.89, S.D. = .69 tag X =3.60, S.D. = .65) VULAVINFMIAW ¥ Lag a1y A
9
pgluszavdiunarunmiiy wanuidisiymsate a Ideyadounduvesiu
pgluszdugs (X = 3.81, S.D. = .69) Ve sMIae 0 waz dy ¥ ogluszan

Y
huparaniu



M 10 Auede dwdeuuuinasgiy uagmszauveInanINEIANIHuvesissmsunInededatng Weswunawrilsnui

v @

INA

o

wsnuigIng (X))

AUMWIINM I (Y,,) ngufadza (N =37) NQUFTIANA (N = 76) nguInenmansa (N=72) NGUHHIBNU (N = 85)
(X) | sD. | fugdy | (X) | sD. | Asgdu | (X) | SD. | MeEdu | (X) | S.D. | fszdu
1) anuianelammizau (Y,)
1.1) e uumuiifissneuazgisssu (Y,) 246 | 67 | thunans | 303 | 70 | thupaw | 296 | .64 | thunaw | 294 | 72 | dhwunan
1.2) anminadewiignauinuuziazilasad (v,) 294 | 71 | thupaw | 319 | 62 | thunan | 340 | 59 | thwnana | 334 | 69 | thunaw
1.3) m3sanndnenimuesyana (Y,,) 334 | 66 | 1wnan | 366 | .62 a9 343 | 70 | thupanw | 321 | 76 | thunan
1.4) amuiamduazausfuaslumsiou (v,) 330 | .70 | dhwnaw | 352 | 74 49 352 | .62 4 3.06 | 75 | thunan
1.5) MIYTMMINWFRN (Y ) 331 | 44 | thunen | 341 | 46 | thunaw | 347 | 37 | thupaw | 333 | 48 | 1wunan
1.6) Yszmsl laeTumsiham (v,) 3.07 170 | thunang | 346 | .72 | dhunanw | 328 | 67/ | ahwaes | 3.00 | .77 | dhwnas
1.7) 171919903330 1A w (Y ) 289 | .56 | thwnaw | 327 | 61 | thunae | 310 |59 | thunana | 3.9 | .64 | thunaw
1.8) madeaduius fudean () 370 | .73 4 380 | .68 9 356 | .58 9 336 | .73 | thunans
3 (Y,,) 3.0 | 45 | thunan | 339 | 49 | thunaw | 334 | 44 | dhwnene | 318 | 53 | thupan
2) QMANHMZNU (Y,)

2.1) ANUHAINHAWVOINNYE (Y,) 3.60 | .55 N 350 | .61 9 3.63 | .68 oY 330 | .66 | twnan

2.2) anuiienanyeiveasu (Y,,) 3.88 | 48 9 3.90 | .68 9 3.80 | .55 9 371 | 59 9

2.3) AnudIRYUeIU (Y,) 369 | .54 qa 359 | .6l q 363 | .52 q 352 | .56 q
2.4) anwiidaszlumaiinu (v,,) 3.62 | 47 q 3.88 | .68 9 382 | 71 9 347 | 81 | thunan
2.5) Yoyadounauve sy (Y,) 292 | 65 | dhwnaw | 311 | 75 | dhwnew | 269 | 75 | thwnaw | 275 | 74 | thwnan
5 (Y,,) 3.56 | .34 qa 362 | 49 q4 353 | 42 q4 337 | 51 | thunan
PN (Y,,) 325 | 36 | thunan | 347 | 45 | thunaw | 340 | 38 | dhwnane | 324 | 50 | thunan
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1INMITNA 10 WU AU MIFIANIRINUveITTIYMsunInededaling
dodmunauvienundina  Tasmmsaunnnguegluszauihunais Tasanso
~ o 1 = 9 [ dy 9 A v oW a 1 Y] 4
Feadrauaunasonnuinldos Al dwmsidaiaausin nqudtaumansias

J 1A 4 a J d
WA (X =3.47, S.D. = 45) nquInsmansuazInemansiszgna (X = 3.40,
S.D. = 38) uaz nguAalzuazAmszgnd (X = 3.25, SD. = 36) Taonquinsisms
{ o o 4 5 o o ] 1 1 { a o
Ndanegud aanfu dnin Ao uazuUIBNUAN 9 UANRAAUMNTIAMIINNY
agludwutiosga (X =3.24,S.D.=.50)

A A s ' s = v

WensanmueInlsznoy Wy osnszneuanuiane lamwizay (v,)
Tagn s nonauedluszauihunas uadssmsndidanuzin nqudsnumans

4 1A a J 1A J a J

wazuybemans nquAalzuazfalilszgnd uaznquInemaasuazInemans

d A a A 9 v o Jou o 1 % 5
‘].Ii%EJﬂ@] UAURDY NITNYIVDITUNUTNUTIAY @Qiuﬁgﬂﬂq\i (X =3.80, S.D. = .68,

v v v

X =370, S.D. = 45 uaz X = 3.56, S.D. = .58 MUEIEY) uenndi 1 1¥nsidaia
Amgdn nqudsnumansiazuypemeas Haundsvesmsiadnsninesynna
mwdmnduasauiualumstiey eflussduge (X =366, SD. = 162 1107 X
352, SD. = 74 W) vaiefidrswms nguinemansuasInemanssend
fAundevesnnudviazanuiuadlumsihan egluszdugs (X = 352, SD. =
62) ﬂjmzﬁmju%’ﬁwmﬁﬁﬁqﬁ@qué Ao §11N NOI LASHUIBNIUAN 9 faunae
Tunndvesesnsznouanuiieane lammzdu (v) egluszauiuna
dauesnlsenounuanyuzU (Y,) WU $151rmIfidatanmuzin
naudsnumansuazuybomans nauAatzuazAaliszynd uaz nquinemansiag
Inomansilszgnd ogluszauge (X =362, S.D.= 49, X =356, SD. = 34 1ag X =
3.53, SD. = 42 @1ua19Y) mmzﬁﬂ@ju%’ﬁwmiﬁﬁ’qﬁ’ﬂﬁué a0y d1n neg ay
NUAUAN agi“luﬁ:ﬁuﬂmﬂmawinfu wazidlefinrsanmudanlsges Wyt
Hwmsnnnguanziv Saundsvesnnuranuaisvesinyy anuiltendnyal
Yoy AndiRyveany anuiisasslumsionu eglussdugs Tasfingudhssms
ﬁﬁ’aﬁﬂqué donfu duin nes wazmienudn q fHaundsvesnnuondnyal

4 F4
YOI tazANNAIAYURINY gluszauge weniuedlussduihunarauniy
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aoufl 3 IATILHANUANAIVBINUMNTIAMINNUVEINITMS
urInendsAathnsiled WMUNMNTOIUNMNYDITSITMS
MIAATEHANUUANA VB UNNFINNTINNUYBINTIFMIUNINN S

S?’{a‘]J"IﬂSLﬁ’OﬂOHLLlﬂGniJﬁﬂ']uﬂ']Wﬂl’t’Néﬁlﬁﬁ)'ﬂﬁ é’uﬂizﬂauﬁ'm N 918 i%ﬁﬂﬂﬁﬁﬂ‘]&l"l

El

[

o o (% o ] { ya o Y
ﬂigﬁﬂﬂ'lﬁmGlUﬂWi‘ﬂ'N'lu aﬂymzmmmiuﬂﬂ@uu uaz‘wmmmﬁ N E‘»!’Jﬁ]ﬂchfﬂ'li
1A a 4 = A
NATDUAIN (t-test) tazmMsansiziaNuulsUsiunane (One-Way ANOVA) 12N
1 o 1 A (] 5 a 4
mmu@mmmzm"lﬂmﬁammﬂiﬂﬂi%’ﬁmmwwm (Scheffe) HINTIUATIZTHANY
HANAIIUBIAUNINTINNTTIIUVBIT T 1IIMTUNIINdedalng Nlianuuana1g

A o I J 1 [% {
A st Aave laansizd Taeldmsnadoumii (ttest) des1oazdoaluaisad 11
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Reliability

*akxkk Method 1 (space saver) will be used for this analysis *****x
RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
Al 164.1333 284.6023 .2099 .9193
A2 163.8333 281.1782 3517 9182
A3 164.1333 280.8092 4012 9179
A4 164.1667 282.9023 .2896 .9187
A5 163.2333 273.2195 4897 9170
A6 163.5000 269.6379 .5682 9160
A7 163.5333 283.9126 .1862 .9198
A8 163.6333 276.0333 4671 9172
A9 163.4000 275.3517 .5504 9165
A10 163.8000 285.7517 .1318 .9200
All 163.1333 268.3264 7770 9142
Al12 163.5000 - 276.1207 5311 9167
Al13 163.5667 276.1851 4474 9174
Al4 163.3667 276.6540 .4936 9170
Al5 163.3667 278.3782 .3705 -.9182
Al6 163.6333 276.7920 4381 9175
Al7 163.3333 277.8851 4760 9172
Al18 163.5000 280.3276 .2470 .9198
A19 163.5000 277.0862 .5807 .9166
A20 163.4667 284.1195 .2534 .9189
A21 163.6000 287.0069 .0960 .9200
A22 164.1333 280.1885 .2535 9197
A23 163.7333 273.7195 .6347 .9158
A24 163.6667 276.9195 .6043 9164
A25 163.4000 272.4552 .6312 9156
A26 163.8000 274.2345 .6064 9160
A27 163.6333 280.3092 4644 9175
A28 163.8667 286.3954 .1032 9202
A29 163.7333 287.6506 .0485 .9206
A30 164.0333 287.4816 .0341 .9216
A31 163.3667 279.4816 4052 .9178
A32 163.0333 278.4471 4641 9173
A33 163.2333 282.2540 .2854 9188
A34 163.5000 279.1552 .3730 9181
A35 162.9667 275.2747 .5517 .9165
A36 163.2667 271.0989 6135 9156
A37 163.3000 268.9759 .5803 .9159
A38 163.0333 282.0333 .2765 .9189
A39 162.8667 285.7747 .1455 9198
A40 163.0667 281.0299 3377 9184

A41 162.8000 276.9931 5274 9168



RELIABILITY ANALYSIS

Item-total Statistics

A42
A43
A44
A45
A46
A47
A48
A49
A50

Reliability Coefficients

N of Cases =

Alpha =

Scale
Mean
if Item
Deleted

162.8667
163.8333
162.7333
163.3667
163.2333
163.3000
163.8667
164.2000
163.6667

9192

30.0

Scale Corrected

Variance Item-

if Item Total

Deleted Correlation

280.6713 3091
280.1437 .1947
281.7195 3477
267.2057 7196
268.8747 7361
273.2517 .5083
272.3264 .6069
282.2345 3178
270.6437 .6877

N of Items = 50

SCALE (ALPHA)

Alpha
Deleted

.9187
9214
.9183
9144
.9145
9167
9158
.9185
.9150

161
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