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52602785: MAJOR : (ENTREPRENEURSHIP)
KEY WORD: FACTORS/DECISION/MARKETING/PSYCHOLOGICAL

Subicha Thummachot: Factors related the decision of the consumers in buying the
merchandises at the Fly-Now (FN) outlet, Phetchaburi province. Independent study Adivisor:

Asst.Prof.Dowloy Kanjanamaneesathian. 126 pp.

This research aimed to study the factors which related to the decision of the
consumer in buying the merchandises at the Fly-Now (FN) outlet, Phetchaburi province.The
sample group was 400 consumers who had bought the garment products at FN outlet.
Questionnaire was used as a tool to collect the data and data was analyzed and presented as
frequency, percentage, mean and standard deviation. Chi-square test and spearman rank
correlation coefficient were also used to test the hypothesis.

The results showed that:

1. The majority of consumers were single female with the age of 29 to 36 years
old.They had a bachelor degree qualification, working as government officials and state enterprise
with an average income of 20,001 to 30,000 Baht per month. They purchased the merchandises
at FN outlet less than 10,000 Baht at a time, with the frequency of purchasing at FN for 6 times
per year, They usually spent 1-2 hours for each time of their visit to FN. They usually bought the
garments for both male and female at the FN outlet.

2. Most of the customers thought that marketing mix at FN outlet was at the high
level but they expressed that a psychological factor at FN outlet was at the high level.

3. Demography had an influence in the behavior of the customers in buying the
merchandises at FN outlet in term of quality, expense and length of time used in each buying with
statistical significant difference at 0.01. Both marketing mix and psychological factor had an
influence in the behavior of the customers in different buying at FN outlet in term of quality,

expense and length of time used in each buying with statistical significant difference at 0.01.

Program of Entrepreneurship Graduate School, Silpakorn University
Student's SIENATUTE ......ceevveerevereerrieireesreeeeans Academic Year 2013

Independent Study Advisor's SIgNAtUre ..........cceeeeeveereeeecveeseennenns
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