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55602705: MAJOR: ENTREPRENEURSHIP

KEY WORD : BEHAVIOR / PURCHASING DECISION / MEDICAL EQUIPMENTS
KANYARAT MINGKAEW: BEHAVIORS AND RELATIONSHIPS AFFECTING

THE DECISION OF PURCHASING IN MEDICAL EQUIPMENTS OF SIAM INTERNATIONAL

MEDICAL EQUIPMENT CO., LTD.. THESIS ADVISOR: ASSOC. PROF. PRASOPCHAI

PASUNON. 109 pp.

The study of the behaviors and relationships of the decision to purchase medical equipments,
case study of Siam International Medical Equipment Co., Ltd. is a Quantitative Research. The purposes of this
research were to study behaviors to deicide of purchasing in Medical Equipments of Siam International Medical
Equipment Co., Ltd. and to study relationships of purchasing in Medical Equipments of Siam International
Medical Equipment Co., Ltd. A sample was selected from 435 customers, who had decision to purchase in
Medical Equipments from Siam International Medical Equipment Co., Ltd (by gathered data from the annual
report in January, 2012-June, 2013). The statistics used in data analysis are the frequency, percentage, mean and
standard deviation, and the correlation coefficient of Pearson.

The results were showed that 1) Personal factor, most of sample are female, aged between 41-50
years old, single status, graduated in Bachelor’s degree, working as doctors, work experience more than 5 years,
working at hospital, in the country area, working in Inpatient Department: IPD, average income 20,001 —
30,000 baht per month 2) Behavior factor, most of target market are directly users, considering in quality
products before buying, to replace the old, colleagues are who support in the decision to buy all, to buy every
10 - 12 months and received information from salesperson, and purchase to contact the salesperson. 3) Service
Marketing Mix (7Ps) factor has high level ( X = 3.55, S.D. = 0.44). Each factor, the products are highest level
(; = 3.69, S.D. = 0.54) 4) Environment factor has high level (; =3.62, S.D. = 0.48). Each side factor,
personality is highest level ( X = 3.75, S.D. = 0.65) 5) The Analysis of correlation coefficient of Service
Marketing Mix (7Ps) factors affect environment factors in relationship in a positive direction at the Statistically
significant at the 0.01. The factors that have maximum relation are procedure (P7) and motivation (Y1) (r,, =
.754). The factors that have minimum relation are place (P3) perception (Y2) (r,, = -.049). The results of this
research will be applied to develop in service marketing mix factors and environment factors in highest level.

These are for the customers trust in products and meet at the most of demand.

Program of Entrepreneurship Graduate School, Silpakorn University
Student's SIgNALUTE .....eevvereeeeieeeierieriieieenneen Academic Year 2013

Thesis AdViSOr's SINAtUre .........ccceveeveerieereeeeenneennes
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