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NARIS  KAEWNIMITCHAI : FACTORS  AFFECTING THE EMPLOYEES'  JOB  
SATISFACTION AFTER THE  MERGER  BETWEEN  SIAM  CITY  BANK  WITH  THANACHART  
BANK. THESIS   ADVISOR :  ASST.PROF.SUDHAM  RATTANACHOT. 365 pp. 

The merger of enterprises will cause the change of administrative structures and 
leads to the change of employees’ job satisfaction. This research, therefore, aimed at studying 
factors affecting the employees’ job satisfaction after  the merger between Siam City Bank with 
Thanachart Bank with 3 objectives; 1) studying level of employees’ Job satisfaction after the 
merger between Siam City Bank with Thanachart Bank, 2) comparing the employees’ job 
satisfaction with  the differences in personal factors, being organizational citizenship behavior and 
organizational commitment  and  3) constructing the model of relationship among job satisfaction,  
organizational citizenship behavior and organizational commitment.  The data were collected  by 
questionnaires through 360 samples.
 The results of the research were found that 1) the levels of satisfaction as a whole 
were in “medium”. In the details, the successful performance, the work  responsibility, relationship 
with other employees and work place were in “high”. The other were in medium. 2) In testing the 
hypothesis, it was found that there were significant  differences  of employees’ job satisfaction with 
organizational citizenship behavior and organizational commitment.  3) There were significant  
relationship between job satisfaction (JS) with organizational citizenship behavior (OCB), job 
satisfaction (JS) with organizational commitment (OC) and organizational citizenship behavior 
(OCB) with organizational commitment (OC).as shown by following Model of of Triangular
relationships: 
                                                  

organizational commitment
                (OC) 

Model  of Triangular  relationships  
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