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CHOLTHICHA SUBSONGSERM : THE ADMINISTRATIVE EVALUATION OF
PERSONAL INCOME TAX REFUND : A CASE STUDY OF NAKHONPATHOM AREA
REVENUE. THESIS ADVISOR : TANINRAT RATTANAPONGPINYO, Ph. D. 158 pp.

The purpose of this research were 1) to evaluate the performance of individual
income tax returns 2) to study the satisfaction of the personal income tax refund of
Nakhornpatom Area Revenue by using CIPP format. The sample used in this study were 290
people, including officials of revenue staff of 40 and a refundable personal income tax of 250.
Research instruments were; two questionnaires. Data analysis used statistics Percentages
(%), Mean (X) Standard Deviation (S.D.) and a descriptive analysis.

The Research results

1. To evaluation performance in each of the individual income tax returns by the
tax authorities of the workers. The overall high level. In the evaluation context of the policy of
the individual income tax returns, preliminary-factors, working-process and outcome were in
high level aspects. The opinions of the individual income tax return. The overall high level.
The evaluation context. Working-process and outcome in high level. Preliminary-factors in
medium level.

2. Satisfaction of the the personal income tax refund. Overal satisfaction. The
evaluation of personnel and document services, and public relations for the place.
Satisfaction of all sides.

Recommendations from this research context, the Executive Office of the Area
Revenue should promote the personal income tax returns filed by taxpayers for tax refunds
quickly. The context. People who work with inadequate training and lack of knowledge.
Management and personnel should be trained to know more. To operate effectively and meet
deadlines. The process. System is present. Department should develop a program of record
is present. In order to be processed quickly and accurately. And output. The personal income
tax return filed with the lack of knowledge of the tax. Revenue Office should provide advice to
the public to know the new law.
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