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NOPPANON HOMSUD. 113 pp.

The purpose of this independent study is to study the marketing mix factors

affecting the use of Internet banking services and understanding of banking services via the
Internet. Then by to study the behavior and demographic factors of individed user of Bangkok
Bank Public Company Limited in Sam Phran district, Nakhon Pathom Province. The quota
sampling was applied to collect the data from the customers who had been subscribed to the
Internet Banking Services from three branches of Bangkok Bank Public Company. In this
study, the data were collected by using 100 questionnaires, and then analyzed by the
descriptive statistics in frequency, percentage, mean and standard deviation.

The results of the study showed that 1) Knowledge and understanding of customers that

most known services from banker and services most commonly used is account balance inquiry.
2) The affective element, the respondents rated their opinions towards the service marketing
mix factors at the agree level of average scores in order : process, place, price, product,
people, physical evidence and promotion. 3) The behavioral element, it was found that most
respondents used Internet banking service because of the convenience of 24 hours service
and save time and money. The frequency of Internet banking service usage tended to
increase.They were also willing to recommend Internet banking services to others.
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1 funaasaaitazusms 0.8919
2 Musim 0.9259
3 Mursamasaimine 0.8130
4 Srumsdadsumsaaa 0.8879
5 dmwinaudliusms 0.8018
6 ﬁ’mﬁ’ﬂymzmqmﬂmw(mi@ammuﬁu%ﬁ) 0.8414
T fMunszuiums 0.8737

SRy 0.9082

MuNaAASauNazISMS

RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics
Scale  Scale  Corrected
Mean  Variance  Item- Alpha
ifltem  ifltem  Total if ltem
Deleted  Deleted Correlation  Deleted
Q131 160667 75816  .6768 8846
Q132 154333 80471 719 8723
Q133 161667  8.0057 .79 8607
Q134 158333 80057  .6675 8837
Q135 161000  7.1966  .8591 8391
Reliability Coefficients
Nof Cases=  30.0 N of ltems = 5
Alpha= 8919
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RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale  Scale  Corrected

Mean  Variance  Item- Alpha
ifltem if ltem  Total if ltem
Deleted  Deleted Correlation  Deleted

Ql4l 147333 122713 7545 9189
Qld2 145000 110172 8748 8953
Ql43 142667 11994 8448 9018
Q44 142333 114264 8400 9024
Q145 142667 133057 - 7325 9235

Reliability Coefficients
N of Cases=  30.0 N of [tems= 5
Alpha= 9259



106

MUBFBIMIDAD MUY

RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale  Scale  Corrected

Mean  Variance  Item- Alpha
ifltem  ifltem  Total if ltem
Deleted  Deleted Correlation  Deleted

Q151 144667 121195 0000 8672
Q152 147000  6.3552  .8163 7003
Q163 147333 72368  .78%4 J171
Q154 /148333 7.5920 6710 1526
Q155+ 151333 - 7.2920 - 6151 1172

Reliability Coefficients
Nof Cases=  30.0 N of Items = 5
Alpha= 8130
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RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale  Scale  Corrected

Mean  Variance  Item- Alpha
ifltem  ifltem  Total if ltem
Deleted  Deleted Correlation  Deleted

Q161 256667 254023 5999 8799
Q162 253667 239644 6423 8173
Q163 253000 253897 8197 8621
Q164 /255667 ~ 253575 7186 8691
Q165 - 256667 263678 -+ 7111 8721
Q166 252000 245793 6866 8712
Q6.7 257333 244092 6042 8814
Q168 259000 251276 6191 8781

Reliahility Coefficients
Nof Cases= 30.0 N of Items = 8
Alpha= 8879
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RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale  Scale  Corrected

Mean  Variance  Item- Alpha
ifltem  if ltem  Total if ltem
Deleted  Deleted Correlation  Deleted

QL71 138667 79816 1484 8671
Ql72 134667  6.3264 7068 1326
Q73 138000 49931  .7203 119
QL74 138000 ~ 6.3034 7146 1304
QL7.5 13,6000 - 5.8345 -+ 1799 1040

Reliability Coefficients
N of Cases=  30.0 N of [tems= 5
Alpha= 8018
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RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale  Scale  Corrected

Mean  Variance  Item- Alpha
ifltem if ltem  Total if ltem
Deleted  Deleted Correlation  Deleted

Q181 149667 54126 6211 81%
Q182 149333 57885 6113 8186
Q183 147667 57713 7719 1813
Q184 /149000 ~ 56793 6581 8058
Q185 '~ 148333~ 5.9368 ' 5995 8214

Reliability Coefficients
N of Cases=  30.0 N of [tems= 5
Alpha= 8414
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RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale  Scale  Corrected

Mean  Variance  Item- Alpha
ifltem if ltem  Total if ltem
Deleted  Deleted Correlation  Deleted

Q191 240667 84092 5456 8710
Q192 240333 76885  .6572 8575
Q193 239333 80644 6984 8494
Q194 /238000 ~ 8.1655 7772 8409
Q19.5 240000 - 8.8966 5153 8722
Q196 238667  8.3264 7020 8498
Q197 239000  8.36%0  .7310 8471

Reliability Coefficients
N of Cases=  30.0 N of [tems= 7
Alpha= 8737
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RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale  Scale  Corrected

Mean  Variance  Item- Alpha
ifltem if ltem  Total if ltem
Deleted  Deleted Correlation  Deleted

Q131 1454000  227.0069  .7697 9011
Q132 1447667 2367368 4888 9053
Q133 1455000 2321207 7252 9026
Q134 /1451667 2335230 5852 19040
QI35 '~ 1454333 12285989 7691 9015
Ql41l 1459667 2320333  .5364 9044
Qld2 1457333 2246161 1214 9013
Q143 1455000 2301207 6282 9031
Qldd 1454667 2268782 6720 9022
Q145 1455000 2308103 6965 9025
Q151 1452333 2490126  .0000 9088
Q152 1454667 2245333 7028 9015
Q153 1455000 2242586 8436 8999
Q154 1456000 2284552 6733 9024
Q155 1459000 2294034 5560 9041
Q161 1457000 2295276 6287 9030
Q162 1454000 2239724 118 9013
Q163 1453333 2313333 7409 9023
Q164 1456000 2354207 4932 9001



Q165
01656
Q167
0168
Q171
Q172
0173
Q174
Q175
0181
0182
0183
0184
Q185
0192
0192
0193
0194
0195
0195
0197

Scale
Mean
if Item
Deleted

145.7000
1452333
145.7667
1459333
145.9667
145.5667
145.9000
1459000
145.7000
145.6000
145.5667
145.4000
1455333
145.4667
145.3667
1453333
1452333
145.1000
145.3000
145.1667
145.2000

Scale  Corrected

Reliability Coefficients
Nof Cases=  30.0
Alpha= 9082

Variance  Item- Alpha

if ltem  Total if ltem

Deleted Correlation ~ Deleted
2355216 5778 9044
2287368 6497 9027
2352195 3706 9072
2326161 5118 9048
2315506 4224 9060
246.7368 0792 9098
2534724 -1685 9151
2499552 -0644 9113
2489759 -0231 9112
2452828 1129 9100
2436333 " 2030 9086
2437655 2387 9080
2440506 .1878 9087
2472230 0550 9101
2437575 2251 9082
2446437 1598 9091
2481851 0204 9101
2465759 1176 9090
2420793 3632 9068
2480057 0363 9097
246.6483 1177 9089

N of Items =40
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