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 The objective of this research is to develop the software tool to export 
documentations integrated with enterprise resource planning system. This operation works 
with current system without any effects. In export sale processing procedure have many types 
of documents to handling with many constraints during the processes. For example; Letter of 
Credit, Tax Refund, Export documentation, Export Original shipping document for banking.  
 The method of this research developed the supplement program on Oracle 10g 
and developed through Oracle Tool by PL/SQL. The study results showed highly satisfaction from 
users due to faster operating system with precise evaluate data. This enable user to reduce human 
errors that cost unforeseen expenses. This development consisted with the introduction to 
product’s description data entry for Section 19 Bis System, Proforma Invoice Entry System, 
Custom Invoice Entry System, Commercial Invoice, Booking Particular and report print out 
system. 
 The tool testing and user evaluation showed highly satisfaction accordingly at the 
“Good” Level. It is able to save extra expense during custom procedure 15%, The documents 
and data transferring improved from 7 working days to 3 working days. Human error reduced 
50%, the accuracy during Section 19 Bis drawback increased to 95% based on previous 
record. In a conclusion, this developed system able to support user at “Good” level, user can 
reduce work hours and gain efficiency result.  
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