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The purpose of this research was studying the levels of Thai tourists’ satisfaction
on Prapathom pagoda, Nakhonpathom by using the questionnaires as a tool for collecting the
data from 400 people who were the Thai tourist visiting Prapathom pagoda. The statistics
used were mean and the standard deviation to describe the sample data. The hypotheseses
had been tested by One-way Analysis of variance. And the Multiple Linear Regression was
applied to use in estimating the dependent by independent variables.

The results of the research were: Firstly, the satisfaction as a whole was
considered as “high”. However at the details; the information relation, services of authorities
and facilities was “moderate”.

Secondly, to tested hypotheseses it was found that there were significantly
different between satisfaction and age, place of birth, education, status, occupation, income
per month, objective of travel, travel expenses, numbers of traveler, source of information and
time of travels at a = 0.05. Therefore, satisfactions were affected by the changes of age, place
of birth, education, status, occupation, income per month, objective of travel, travel expenses,
numbers of traveler, source of information and time of travels. Moreover, the model of
relationship between independent and dependent variables was §=3.621 + 0.051X; + 0.062Xy;
when y = satisfaction, X, = safety, X, = food and beverage.
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manzdueandauniia | 3.61 0.76
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FNSNN 8 ANNAFIUN 5

(n=400)
Aollsaasy .
Faudsau ARy | S.D. F sig. r R
ANT1UNIN
Auanalalaasan | lam 3.61 051 | 5.325 | 0.007* | 0.749 | 0.561
ANTA 3.82 0.54
MeinFng 3.67 0.61
wenmi 3.71 0.56
AUl sz dunug 1an 3.28 0.62 | 6.203 | 0.000* | 0.789 | 0.623
ANTA 3.46 0.73
MeinFng 3.30 0.78
weInnu 3.14 0.67
AunisLEngsinge | Tan 3.61 0.75 | 7.092 | 0.018* | 0.763 | 0.582
g i T ANTG 3.89 0.87
HREQN 3.65 0.71
heinfiu 4.01 0.73
Fnannu 1am 3.88 0.83 | 2.601 | 0.025* | 0.738 | 0.544
AN 3.84 0.75
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ANTA 3.26 0.71
Mg 3.38 0.53
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Frulszan- | A1ngn 500 U 3.46 0.68 | 2.112 | 0.007* | 0.747 | 0.558
Auug 501 — 1,000 LN 3.69 0.83
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(n=400)
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Faudsau . AlaRe | S.D. F sig. r R
A ldanalunnsvieaiien
Fugonuf | A1ngn 500 1w 378 | 074 | 7.110 | 0.000* | 0.806 | 0.649
501 — 1,000 L™ 393 | 078
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11nN91 4,000 Ll 3.77 | 0.79
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(n=400)
Failsaasy
faudamna | Snaudiaandunng | Aiede | SD. F sig. r R’
Tunsviadiiien
ANRanala 1 AU 3.67 0.62 | 5.673 | 0.000* | 0.935 | 0.875
IneIgan 2 AU 3.91 0.71
3 AU 3.55 0.72
4-6AU 3.87 0.63
7-10 AY 3.63 0.65
11 vl 3.83 0.75
AUl duiug |1 Au 3.62 0.89 | 6.231 | 0.009* | 0.788 | 0.621
2 AU 3.78 0.87
3 AU 3.84 0.76
4-6AU 3.76 0.84
7-10 AY 3.68 0.64
11 vyl 3.67 0.53
ANUNNILENNT 1 AU 3.56 0.76 | 4.033 | 0.026* | 0.849 | 0.720
AN 7] 289 2 AU 3.66 0.78
Euii 3 AU 3.64 0.73
4-6nY 3.70 0.68
7-10 AY 3.71 0.64
11 vyl 3.75 0.63
Fnannu 1 AU 3.64 0.87 | 3541 | 0.011* | 0.814 | 0.663
2 AL 3.51 0.64
3 AU 3.79 0.68
4-6AU 3.82 0.84
7-10 AU 3.84 0.73
11 vyl 3.66 0.72
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faudamna | Snaudiaandunng | Aiede | SD. F sig. r R’
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ATUTZEIZNN 1 AU 3.80 0.65 | 2.901 | 0.043* | 0.844 | 0.713
2 AU 3.63 0.59
3 AU 3.56 0.63
4-6 AU 3.60 0.62
7-10 AU 3.75 0.68
11 vl 3.72 0.76
FuResung 1 AU 3.74 0.65 | 4.807 | 0.021* | 0.919 | 0.845
AIMHNALAIN 2 AU 3.45 0.69
3 AU 3.57 0.73
4-6 AU 3.63 0.71
7-10 AU 3.71 0.62
11 vyl 3.56 0.69
AruANLaande |1 AL 3.87 0.65 | 3.982 | 0.018* | 0912 | 0.832
2 AU 3.81 0.70
3 AU 3.64 0.73
4-6 AU 3.56 0.68
7-10 AU 3.74 0.57
11 vyl 3.68 0.86
AuFIuRuUe |1 Al 3.87 056 | 3.764 | 0.022* | 0.827 | 0.684
21919 2 Al 3.76 0.64
3 AU 3.89 0.63
4-6 AU 3.97 0.72
7-10 AU 3.91 0.78
11 vyl 3.87 0.70
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19NN 15 ANNAFIUN 12

(n=400)
Fallsaasy
Foudsmn | unaensnudeyaineans Anade | S.D. F sig. r R’
B9ANTTUgNIARE
pnufawela | AeRaRant 3.67 0.98 | 2485 | 0.008* | 0.892 | 0.796
Tnegau AeArumefiin 3.98 0.76
ﬁeﬁwq 3.79 0.67
Aalnaviml 3.85 0.90
frutlszan- | ReRauw 3.54 0.77 1.097 | 0.017* | 0.830 | 0.689
Fusius FeBumafiiin 3.32 0.69
Aaany 350 | 0.66
dalnsvimd 3.49 0.74
Aung AeRaRu 3.43 074 | 2.768 | 0.023* | 0822 | 0.675
UTNIFa ) | Aedumafiin 357 | 0.86
apadmiini | deing 356 | 0.83
Aalnavirl 3.60 0.76
fugonud | deRaRat 374 | 085 | 1.110 | 0.036* | 0.760 | 0.578
AeAumasiin 3.89 0.77
z‘ﬁ'fa’%m 3.97 0.74
Aalnaviml 3.78 0.80
Fuszezmng | AeRafant 3.85 079 | 1.567 | 0.030* | 0.769 | 0.591
AeRuAasin 3.76 0.75
z‘ﬁ'@’%wq 3.89 0.79
dalnsvimd 3.64 0.71
R AeRaRn 3.66 059 | 4.865 | 0.024* | 0.762 | 0.581
211498 AeduAasLLN 3.79 0.60
ANNAEAIN é@‘f?wq 3.84 0.69
AeTnsvien 3.87 0.78
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(n=400)
Foutlsaase
foulsmn | snnuadslunsidunis | Aeds | SD. F sig. r R
vimv‘?{mmﬁwa*:ﬂgumﬁﬁ
ANNInala La@u@l’ﬂ%\? 4.04 0.67 1.024 0.003* 0.756 0.572
Tneigau auiPeuRs 3.97 0.89
MnIAeuASs 3.94 0.80
Taznia 3.87 0.76
Anuszan- Lﬁ@u@xﬂ%‘:\‘i 3.67 0.78 1.765 0.004* 0.720 0.519
AuAUS aulFeuRs 3.79 0.74
MniAeuASs 3.77 0.81
Taznis 3.84 0.65
ANuNIg Lﬁ@u@m;“q 3.65 0.59 3.490 0.016* 0.799 0.639
Winasne | ansiBennss 3.71 0.68
vaad i | vnideunts 379 | 071
Taznis 3.57 0.58
é’ﬂuzﬁmu‘ﬁ' Lﬁ@u@m;ﬁ 3.66 0.70 4.465 0.002* 0.836 0.699
AuFauAs 3.85 0.63
MniAeuASs 3.89 0.75
Taznsa 3.91 0.79
ANUTTEIZNG Lﬁ@u@xﬁ%‘l/\‘i 3.66 0.66 2.326 0.026* 0.837 0.701
AAeuASs 3.74 0.74
vniAeuA 3.63 0.69
oz 3.81 0.84
é’ﬁu?ﬁ@"mw Lﬁ@u@xﬁ%‘l/\‘i 3.36 0.81 1.802 0.006* 0.790 0.624
ANAZAIN | anaiReunss 3.50 0.93
wniAeuns 3.46 0.84
Taznis 3.54 0.91
AUAIIN Lﬁ@u@m;{a 3.58 0.73 1.026 0.030* 0.871 0.758
aansie G 3.60 0.78
vniFauA 3.59 0.73
Taznss 3.65 0.69
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RELIABILITY ANALYSIS -

Iltem-total Statistics

SCALE (ALPHA)

140

Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q14 21.8333 9.1092 5871 7921
Q15 21.8667 8.1885 5804 7991
Q16 21.3333 11.1954 2599 8447
Q17 21.5000 8.6034 6791 7719
Q18 21.6333 7.9644 1264 .7588
Q19 21.3333 8.9195 .7032 7703

Reliability Coefficients

N of Cases = 30.0

N of Items =6

Alpha = .8207
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RELIABILITY ANALYSIS -

Iltem-total Statistics

SCALE (ALPHA)

141

Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q20 22.5333 7.7747 6713 7581
Q21 22.2333 9.2195 .8088 7561
Q22 22.1333 10.8782 4060 8176
Q23 22.4667 9.4299 3715 8273
Q24 22.6333 1.2747 .6917 .7545
Q25 22.6667 7.8851 6723 7577

Reliability Coefficients

N of Cases = 30.0

N of ltems = 6

Alpha = .8114
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RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-total Statistics

Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q26 37.1333 26.4644 .3899 .8468
Q27 37.2333 27.2195 4592 .8370
Q28 36.8333 25.1782 .6990 8161
Q29 36.9000 26.4379 5374 .8304
Q30 36.6333 28.6540 .3965 .8416
Q31 37.0000 26.8966 5321 8312
Q32 37.5667 26.3920 4701 .8368
Q33 37.4667 26.2575 .5434 .8298
Q34 37.5000 23.1552 .7440 .8081
Q35 37.4333 23.7023 6713 8165

Reliability Coefficients

N of Cases = 30.0

N of Iltems = 10
Alpha = .8444
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RELIABILITY ANALYSIS -

Iltem-total Statistics

SCALE (ALPHA)

143

Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q36 16.9000 6.9897 4447 8942
Q37 16.4000 6.8690 8415 .7559
Q38 16.3000 7.2517 .6680 .8010
Q39 16.0333 8.1713 5964 .8226
Q40 16.2333 7.1506 .8391 7626

Reliability Coefficients

N of Cases = 30.0

N of tems = 5

Alpha = .8400
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RELIABILITY ANALYSIS -

Iltem-total Statistics

SCALE (ALPHA)
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Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q41 16.7333 7.2368 .7588 9331
Q42 16.5667 7.1506 9177 .8993
Q43 16.5333 7.0851 8442 9141
Q44 16.1667 8.4195 7371 9342
Q45 16.4000 7.4897 .8925 9057

Reliability Coefficients

N of Cases = 30.0

N of tems = 5

Alpha = .9331
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RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-total Statistics

Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q46 17.8333 4.8333 6502 7401
Q47 17.2667 6.6161 4110 .8084
Q48 17.4667 5.3609 5752 .7644
Q49 17.5667 4.8057 7191 .7150
Q50 17.7333 5.37471 5741 .7648

Reliability Coefficients

N of Cases = 30.0

N of tems = 5

Alpha = .8002
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RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-total Statistics

Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q51 27.7333 23.8575 .3982 .9606
Q52 28.1667 21.0402 .9320 .9206
Q53 28.4667 21.6368 .7589 9328
Q54 28.4333 21.7023 8134 9288
Q55 28.3000 21.1138 8163 .9286
Q56 27.9667 21.9644 8312 .9280
Q57 28.1667 21.6609 .8955 9239
Q58 28.1667 21.0402 .9320 .9206

Reliability Coefficients

N of Cases = 30.0

N of ltems = 8

Alpha = .9390



ANANNLT RN UL LUFDUDIN A UADIUNANNUNUDINTZAN

RELIABILITY ANALYSIS -SCALE (ALPHA)

Iltem-total Statistics
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Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q59 23.6667 13.1954 .8256 .8651
Q60 23.4667 13.2230 8427 .8633
Q61 23.3333 14.2299 5841 .8953
Q62 23.1000 14.1621 6910 .8816
Q63 23.7333 15.3057 5029 9015
Q64 23.1000 14.0931 .7638 8742
Q65 23.4000 13.6276 .6988 .8810

Reliability Coefficients

N of Cases = 30.0

N of tems = 7

Alpha = .8961
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RELIABILITY ANALYSIS -

Iltem-total Statistics

SCALE (ALPHA)

148

Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q14 212.6000 506.0414 4390 9523
Q15 212.6333 508.9299 2713 9534
Q16 212.1000 512.8517 .3491 .9526
Q17 212.2667 505.5816 4350 9523
Q18 212.4000 500.1793 5214 9519
Q19 212.1000 507.3345 4360 9523
Q20 212.2667 499.3747 .5261 .9519
Q21 211.9667 506.4471 .6407 9517
Q22 211.8667 514.7402 .3930 .9525
Q23 212.2000 502.7172 4848 .9521
Q24 212.3667 496.1023 .5493 .9518
Q25 212.4000 500.1793 5214 9519
Q26 212.5000 514.1897 .1498 .9542
Q27 212.6000 512.8690 .2440 9532
Q28 212.2000 509.2690 .3305 .9528
Q29 212.2667 515.0989 1733 .9535
Q30 212.0000 512.6897 3315 9526
Q31 212.3667 513.4126 .2409 .9531
Q32 212.9333 491.8575 7326 .9507
Q33 212.8333 500.7644 .5547 9517
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Continue

Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q34 212.8667 493.4299 6043 9515
Q35 212.8000 493.6828 5918 9515
Q36 213.1000 488.0931 6535 9512
Q37 212.6000 500.3862 6025 9515
Q38 212.5000 501.8448 5251 9519
Q39 212.2333 506.3920 5010 9520
Q40 212.4333 499.4264 6825 9512
Q41 212.8000 497.9586 6110 9514
Q42 212.6333 500.4471 6174 .9514
Q43 212.6000 497.7655 6420 9513
Q44 212.2333 502.4609 6879 9513
Q45 212.4667 500.3264 6672 9513
Q46 212.5333 514.3954 1800 9536
Q47 211.9667 517.2747 .1890 .9531
Q48 212.1667 514.2816 .2065 .9533
Q49 212.2667 507.7885 3739 9526
Q50 212.4333 503.7713 5121 .9519
Q51 212.2000 504.2345 4237 .9524
Q52 212.6333 496.1713 .7455 .9509
Q53 212.9333 494.4092 7354 .9508
Q54 212.9000 496.6448 1224 .9509
Q55 212.7667 495.5644 .6881 .9510
Q56 212.4333 499.2885 .6868 9512
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Continue

Scale Scale Corrected

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
Q57 212.6333 497.5506 7518 9509
Q58 212.6333 496.1713 7455 9509
Q59 213.0333 493.9644 7662 .9507
Q60 212.8333 495.7989 7302 9509
Q61 212.7000 497.7345 6248 9514
Q62 212.4667 498.2575 .6864 .9511
Q63 213.1000 505.1966 5022 9520
Q64 212.4667 501.2920 6364 9514
Q65 212.7667 499.6333 5775 9516

Reliability Coefficients

N of Cases = 30.0

N of ltems = 52
Alpha = .9528
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