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50601365 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORD : DECISION-MAKING PROCESS, STUDENTS

WIRATCHANEE KEAW-ON : RESEARCH OF DECISION MAKING PROCESS IN
SELECTING PRIVATE DORMITORY OF SILPAKORN UNIVERSITY IN NAKHON PATHOM.
INDEPENDENT STUDY ADVISORS : ASST.PROF. PITAK SIRIWONG.Ph.D. 58 pp.

This paper was a qualitative research. The examination was conducted using
observation and in-dept interview method. The results showed that most students chose
private dormitory that could meet their need through decision-making process based on the
following factors; distance from residences to university, night activity, an inadequate number
of public dormitory, and avoidance of public dormitory rules. They sought information from
various sources; including internet, mouth-of-words given by senior students or relatives,
visiting place in person, and enquire from dorm officers. Option assessment was made by
comparing the selected dorms with neighboring dorms on term of rental, water and electricity
service charge, and facilities. The students made a choice based on the following stimulators,
new construction, great number of reservation, amount of rooms available for rent, period
closed to semester opening and premises agreement. In regard of the opinion toward dorms
after occupancy, the students reported satisfaction with accommodation they rented. They
reported high acceptance in private dorms, and continued to living on, and persuading friends
to rent the dorms. Conversely, some students reported dissatisfaction with the private dorms;
they moved out upon the expiration of the agreement and gave negative speech toward the
dorms. The factors influencing student’'s decision-making included product, price, location,
marketing promotion, personnel, physical nature, and serviceability. People influencing
decision-making in selecting the private dorm included students themselves, peers, parents,
and relatives. The worthiness of the accommodation experienced by student tenants included
full facilities, proximity to university, security system, and availability of officers. Some
recommendation on dorm improvement included parking lot which was insufficient and noise
annoyance.

Program of Public and Private Management Graduate School, Silpakorn University ~Academic Year 2010
Student's SIgNAtUre ........cccveeeiiiiiiiiiiiieeeeeeennn
Independent Study AdViSOrS SIgNAtUre ..........ccccvviiiiiiiiiiiiieeie e
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