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Abstract

The main objective of this article is to disseminate an action research findings with
recard to formulating a proper regeneration scheme for one of early housing communities
created some forty years ago by the National Housing Authority (NHA), the funding supporter of
the research, on Ramindra road. Due to the present physically, socially and economically
deteriorating conditions of the said aged community now threatening the healthiness of its
dwellers, the Ramindra Housing Community has thus become a target of regeneration program
aimed to upgrade its quality of life and growing property value after becoming a sub-center of
Bangkok Metropolis surrounded by high-density land uses and vibrant urban activities where a

soon-coming rapid transit line has been commissioned to pass its golden property.
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As an action research seeking to discover the real needs and attitudes of the
community dwellers to pave way for a smooth regeneration program implementation in the
future, the research process therefore lies heavily on the application of community
participation methods determined to institute mutual understanding and liaison among the
key stakeholders, especially between the representatives of NHA and the community itself.

After the groundbreaking session, it was found that more often meetings with the
community than earlier scheduled became necessity in order to create trust and enthusiastic
cooperation. The research methods employed include brainstorming meetings, trainings,
seminars, study visits to best-practice projects, interviews, questionnaires, as well as focus
group consultations and discussions. It was also found that the most efficient and popular
techniques were ‘Photo Talk’ and ‘Line Group’. During the master planning stage, ‘Small-scale
Mass Model” was appreciated and proved to be the most fruitful tool.

The research findings reveal that in order to restore safety, security, healthiness and
order, most community dwellers need to improve their physical environment, especially the
dilapidated buildings, water supply and sewer systems, as well as social organization activities
and welfare services without demolishing the existing structures. However, in case of necessity
to replace the old buildings, maximal eight-storey residential buildings are suggested because
living in high-rise units are hostile to them. Nevertheless, the most crucial issue has focused on
‘clarity of NHA attitude’ towards ‘affordable’ expenses incurred. It is indeed the real threat to
the community dwellers. In addition, whether or not NHA will provide transitional
accommodations for those affected during the renewal construction period is a secondary

question posed by the community representatives.

Keywords: Housing community regeneration, Ramindra Housing Community, Action research,

Community participation process.
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