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50601315 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORD : OPERATIONS/RISK/RISK FACTORS/EXTERNAL
ENVIRONMENT/INTERNAL ENVIRONMENT/GOVERNMENT
AGENCIES
PANIDA TANTIAMNUAY : THE STUDY DETERMINED RISK FACTORS IN THE
OPERATIONS OF GOVERNMENT AGENCIES, A CASE STUDY, OFFICE OF SECRETARY OF
THE FACULTY IN SILPAKORN UNIVERSITY SANAMCHANDRA PALACE CAMPUS. THESIS
ADVISOR : TANINRAT RATTANAPONGPINYO,Ph.D. 126 pp.

The purposes of this research were to investigate risk factors in the operations of the
Office of the Secretary of the Faculty in Silpakorn University, Sanam Chandra Palace Campus. This
research is quantitative research. A guestionnaire was used as the primary research instrument. The
population used in this research were Support Employees in the Office of the Secretary of the
Faculty in Silpakorn University, Sanam Chandra Palace Campus of 156 people.

The results showed that the internal environment were parameters that were affected at
a normal level. Factors that affected the risk of the most popular was the risk of internal
processes, the risk of human resources and the risk of working systems respectively. The
external environment were parameters that were affected at a normal level. Factors that affected
the risk of the most popular was the risk of competition, the risk of economic crisis and the risk
of natural disasters respectively. The risk of the Office of the Secretary of the Faculty in Silpakorn
University, Sanam Chandra Palace Campus were in a normal level. The operations that were
most at risk was plan management and human resource management, leadership
management and control management respectively. Furthermore, when subjected to a Pearson’s
correlation analysis it demonstrated that internal environment factors and external environmental
factors have a positive relationship with the level of risk in the operation of the organization,
statistical significance at 0.05.

Recommendation of this research were units in the same manner should have a
systematic analysis of the Office of the Secretary of the Faculty to improve the internal
process, enhance the competitiveness of the Office of the Secretary of the
Faculty and development of risk management throughout the organization.
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