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The purposes of this research were to study (a) the news finding process (b) the
working experience of news reporters, and (c) the obstacles to reporters’ work.

Ten reporters who work in the three southernmost provinces of Thailand were
interviewed using qualitative methods. It become apparent that (i) five broad processes have been
used: identifying an issue and receiving information from sources, searching for additional
information and evaluating the situation, planning and preparation before entering the field, working
in the field in order to find news, evaluating the value of news and reporting; (i) the working process
of each reporter was individual and determined by their personal work experience, safety concerns,
life-style, and motivation; (iii) the important obstacles and problems which reporters encountered in
conflict areas are related with physical danger, language and communication barriers, professional
spirit, sources and reporting, and conflicts between individuals.

The researcher recommended that the organization should clearly formulate the
process of news finding. Moreover, the professional experiences of each reporter should be

recorded and used as knowledge management guidelines for newly-employed reporters.
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