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54602753: MAJOR: ENTREPRENEURSHIP
KEY WORDS: MARKETING MIX FACTOR/SOCIAL FACTOR/BEHAVIOR/TAXI DRIVER

SUPOCHANEE SIRISASITHORN: FACTOR THAT AFFECT BEHAVIOR DECISION
IN CHOOSING TAXI GARAGES SERVICES OF PUBLIC TAXI DRIVERS IN THE AREA OF
BANG KHUN THIAN DISTRICT, BANGKOK. THESIS ADVISOR: TANINRAT RATTANAPONGPINYO,
Ph.D. 123 pp.

The purposes of this research were to study the factors that affect behavior
decision in choosing taxi garage service of public taxi drivers in the area of Bang Khun Thian
District, Bangkok. The sample groups of the research were 385 taxi renters in Bang Khun
Thian District, Bangkok. The research was conducted by using a questionnaire as an
instrument for gathering information.

The results of the research showed that most of the sample group is males, age
between 31-40 years old, married and they live in Bangkok and surrounding provinces. Their
monthly income is between 9,000 — 11,000 baht. They have to take care of 1 person or 2
persons for each family. Most of the sample group has the level of marketing mix factors,
which overall is in the very good level. Also, the sample group has the level of social factors,
which is in the moderate level. And their behavior decision level of choosing taxi garage
services is overall in the very good level. The hypothesis test shows that the public taxi
drivers in Bang Khun Thian District, who have different age, status, and monthly salary, have
different decision behavior in choosing taxi garage services as 0.05 of the statistical
significance. The marketing mix and social factors also affect the decision behavior in
choosing taxi garage services in terms of problem recognition, information seeking,
alternative evaluation, rental decision, after rental feelings, and overall image.

The research suggestion showed that the public taxi drivers in Bang Khun Thian
District, Bangkok, focus on the pricing factor of marketing mix, taxi rental must be related to
taxi’s condition. For social factor, their friend will be influencer because they focus on other’s
experience and follow their recommendation. Therefore, the owners of the taxi garage
services should study and survey pricing rates of renting garage taxis in their districts and
outside their districts in order to make practical use of the administration and price fixing for
taxi conditions. As well, the owner must try to satisfy the drivers need and develop good
relationship with the taxi drivers. This will help to motivate drivers persuading their friends to
choose the taxi garage services. Moreover, setting up promotional in order to create
advantage which will lead to business success.

Program of Entrepreneurship Graduate School, Silpakorn University
Student's signature...........ccccceeeviiiiei i, Academic Year 2013

Thesis Advisor's signature ..o,
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