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 SARITT KUMPON: THE JOB EXPECTATION AND JOB SATISFACTION OF 

OPERATOR: A CASE STUDY OF ONE CONSUMER HOUSE IN LADKRABANG INDUSTRIAL 

ESTATE. INDEPENDENT STUDT: ASSOC.PROF. PRASOPCHAI PASUNON, 111 pp. 

 This research had the purposes for studying the level of job expectation and job 

satisfaction on operator of one consumer house in Ladkrabang industrial estate and for 

comparing job expectation and job satisfaction on operator of one consumer house in 

Ladkrabang industrial estate. The questionnaire was used as a tool for collecting data from 

253 operator of one consumer house in Ladkrabang industrial estate. It was the accidental 

sampling. The statistics which were used for analyzing were mean, standard deviation, and 

Paired t-test. 

 The results were found that 

 1. The demographic characteristics of sampling group mostly were male (69.17); 

their age was 31-40 years old (32.41); their marriage status was married (53.36); their salary 

was 15,001-20,000 baht (38.34); their period job was 6-10 years (27.27). 

 2. The job expectation on operator in general was the high level ( = 3.85, S.D.= 

0.32). When considering details in each side, it was found that the job expectation on operator 

was the highest level which was the responsibility ( = 4.42, S.D.= 0.71); the second level 

was the progress in position ( = 4.28, S.D.=0.58); the least level was the policy/ plan and 

administration ( = 3.10, S.D.=0.65) respectively. 

 3. The job satisfaction on operator of one consumer house in Ladkrabang 

industrial estate in general was the high level ( = 3.84, S.D.= 0.32). When considering 

details in each side, it was found that the job satisfaction on operator was the highest level 

which was the respect ( = 4.27, S.D.= 0.75); the second level was the salary and fringe 

benefit ( = 4.25, S.D.= 0.62); the least level was the job successful ( = 3.21, S.D. =0.39) 

respectively. 

 4. To compare the difference of the job expectation and job satisfaction level of 

operator on the job was found that generally they were not different. When considering each 

side, it was found that every side was different. 
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