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 The main purpose of this research is to understand the quality of life of 
migrant workers, particularly Myanmar migrant workers in Koh Tao, Surat Thani 
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According to Maslow’ hierarchy of needs, this study endeavors to explore 
physiological and safety needs, which are considered as the critical factors of the 
quality of life, of Myanmar migrant workers.  
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interviews with the samples of 11 Myanmar workers working in Koh Tao, Surat 
Thani province.  

The findings indicated that physiological and safety needs key aspects of the 
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The research findings indicate the significance of the physiological and safety 
needs, and their possible effects on workers’ quality of life. The theoretical and 
managerial implications of this research are articulated 
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CHAPTER 1 

Introduction 

 

Research Background 

  Nowadays, the world has changed rapidly and become borderless so that, 
people can travel to anywhere in the world. Therefore, international migrations seem 
to take an important role in the global economic activities. 

 Recently, international migrations have grown dramatically around the world 
in undeveloped and developing countries. For instance Africa, Asia countries, 
European countries and North America, the most popular destination for migrant 
workers to get away from their homeland’ s problems and poverty crisis, which affect 
their living life. 

 Currently, the trends of international migrations change to Asia and continue 
growing up in the future causes from the opening of the ASEAN Economic 
Community (AEC) at the end of year 2015 which gathering 10 countries in ASEAN 
become one powerful region in the world therefore, the study of trending and 
phenomenon of international migrations especially in ASEAN is very interesting.  

 

Global Migration Phenomenon and Trending  

 From the recorded by the OECD and United Nations Department of Economic 
and Social Affairs, 2013 mentioned that there were 232 million international migrants 
in 2013, 59 percent lived in developed countries while the less lived in developing 
countries. 

Recent trends of international migration influenced by the international 
economic, political and cultural correlation for instance, the differences between each 
country’s economy, lack of peace and security even human right imparities are the 
causes of international migration to grow rapidly in the future. 

The number of migrants has increased more than 50 percent between 1990 and 
2013 much of this growth shown up during 2000 and 2010. The developed regions 
which have high income level are called by the World Bank and some related 
organization as ‘the north’ gained 69 percent of 77 million international migrant who 
increase during the years 1990 – 2013.  

The developing countries, including five regions, which are Africa, The 
Americas exclude Northern America, The Caribbean, Asia excluding Japan, and
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 Oceania excluding Australia and New Zealand and the countries with low or 
middle income level is called ‘the south’ gained 24 million or 31 percent of the total 
as the data in World migration report, 2013. 

 

Figure 1: International Migration Populations by Major Areas, 1990 - 2013 
(millions) 

 

 

 

 

 

 

 

 

 

 

 

According to figure 1, the major areas of migration in 2013 would be in Asia 
to Asia (within region) growing up by 1.5 million international migrations per year. 
The second area would be in Europe to Europe with an average number of 0.6 million 
people per year during 2010 to 2013 following by Africa to Africa as the third place 
of international migrations in the world instead of Latin America and the Caribbean-
Northern America. 
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Figure 2: The Majority of All Migration within the Major Areas, 1990 - 2013 

 

 

 

 

 

 

 

 

 

 

The figure 2 showed the majority of all migration appeared in the major areas 
more than across areas as in the past because the similarity of culture, society and 
religion in that destination which migrant workers are naturalization.  

Migrations from Asia to Asia hold the largest portion for migration within 
major areas in 2000 – 2010 and then dramatically decrease, but still higher than other 
major areas in the years 2010 - 2013.  
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Figure 3: Top 10 Destinations for International Migration, 2013 

 

 

 

 

 

 

Source: United Nations Department of Economic and Social Affairs/Population Division International Migration Report, 2013    
 http://www.migrationpolicy.org/programs/data-hub/international-migration-statistics 

  

 In 2013, the magnetic destination for international migration is the United 
States of America. The estimated migrants who reside in the United States of America 
are 20 percent of the world’s total in 2013 as in figure 3 

 The main occupations of international migrant workers, especially for low-
skilled workers in recent decades would be in 3D jobs consist of Dangerous, Dirty 
and Degrading with low wages. Most of them do not have opportunities to find better 
jobs due to lack of knowledge and skill, including lack of authorize to live in the 
countries of destinations. 

 Most common occupations for international migrant workers is factory, 
agriculture (farm and livestock), services, construction, and fishermen and household, 
which low-wages and the need for employment are high. 

 

ASEAN Migration Phenomenon and Trending  

International migration for work in Asia to other countries around the world or 
the south to the north have grown dramatically in the 1970s and 1980s with the main 
destination in the Middle East, Europe and North America. Most of migrant workers 
are from the undeveloped country to developed country supported by Castles and 
Miller, 2009.  

Southeast Asia has the association called ‘The Association of Southeast Asian 
Nations (ASEAN)’ created in 1967 with the objectives to encourage cooperation and 
to promote peace and stability of the region under the United Nation Charter.  

At present, ASEAN has 10 countries’ members consist of; Thailand, Malaysia, 
Singapore, Philippines, Brunei Darussalam, Indonesia, Myanmar, Lao PDR, Vietnam 
and Cambodia. ASEAN total population is 604 million by the recorded 2011 and 
estimated working population 263 million of region counted only 6 percent or 216 
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million migrants in the world while 3.9 million or 30 percent of them migrated within 
ASEAN.  

As Many researchers (Nawarat, 2012), (Chantavanich and Vungsiriphisal, 
2012), (Srikham, 2012) agreed that migrant workers from undeveloped country are 
low-skilled workers and most of them need to work in agriculture, construction, 
fishery, manufacturing and service sector. 

Even Though, the movement of skilled workers in ASEAN has increased in 
past decades, but the majority of migration in this region will be low-skilled workers 
who many are irregular migration by the study of Asia – Pacific Research and 
Training Network on Trade on June, 2014.  

Most migrant workers who move from and within ASEAN were 
undocumented and lower wages, especially women. Undocumented women's 
migration in ASEAN tends to be increasing and it reduces the number of documented 
women's migration hiring in the region because the wages of those women migrant 
workers are lower than documented as in the Philippines, documented women hiring 
reduce from 71 percent to 52 percent during 2005 and 2009. 

During years 2000 – present days, ASEAN becomes the world’s largest source 
for migration can be both sender and receiver for migration. Cambodia, Lao 
Democratic People’ Republic, Myanmar, Indonesia, Vietnam and Philippines are the 
senders of the region while Singapore, Thailand, Malaysia and Brunei Darussalam 
would be the receivers of the region. 
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Figure 4: The stock of total migrants in ASEAN, 2013 

 

 

 

 

 

 

 

 

 

 

As in figure 4, presented the large portion for inward migration within 
ASEAN at the years 2013 will be Thailand due to the country is in the center of the 
region (See figure 5) which migrant workers can go everywhere easily so, Thailand 
plan to be the hubs of ASEAN when the ASEAN Economic Community or AEC open 
at the end of 2015. 

The second inward migration will be Malaysia where low-skilled workers 
would like to reside in and the third one will be Singapore, where is the main 
destination for skilled workers, but in present days the numbers of low-skilled 
workers with work permits in Singapore are increasing. 
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Figure 5: Greater Mekong Sub-Region Migration Flows 

 

 

 

 

 

 

 

                     

 

 

Source: Mekong Migration Network. Accessed from http://www.mekongmigration.org/?page_id=25 

 

By the way, current trends in ASEAN can be separate into two main patterns. 
The first pattern is at the centered of Greater Mekong Sub-Region (GMS areas) which 
consist of the countries around Mekong River such as Cambodia, Lao PDR, 
Myanmar, Vietnam including Thailand as a hub for receiving and sending migrant 
workers from other four countries. (See figure 5) 

 

Thailand Migration Phenomenon and Trending 

  As the national statistics organization, 2013, remarked working age 
population in Thailand is a shortage, especially for low-skilled workers. Due to the 
development of education for Thai people influenced those low skilled have increased 
their knowledge or skill related to their jobs and turn to be the white collars or office 
workers so, the needs of migrant workers with lower wages from neighboring 
countries are higher.  

At the same time, many low-skilled workers in Thailand prefer to work 
outside their home country where the returns are better than Thailand, some of them 
move in the same region such as Malaysia and Singapore but some of them move so 
far to Taiwan, Japan, Europe and United States. 

Refer to the study of Chantavanich and Vungsiriphisal (2012), Castles and 
Miller (2009) mentioned that Thailand has both sending and receiving migrant
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workers from neighboring especially in GMS countries who most across border to 
Thailand illegally. 

The numbers of unregistered migrant workers from GMS countries are 
difficult to estimate, but for the number of registered migrant workers showed that the 
highest number of registered migrant workers between 2001 and 2004 would be 
Myanmar and still growing up until now. 

Nowadays, 80 percent of migrant workers come from Myanmar and the rest 
come from Lao PDR, Cambodia, and Vietnam both legal and illegal migration. The 
highest proportion of Myanmar workers is Shan and Karen supported by Nawarat 
(2012).  

Myanmar workers cross border to Thailand through Northern, Western and 
Southern borders of the country and spread themselves everywhere for work, 
especially in Bangkok, Samut Prakarn, Chiang Rai, Chiang Mai, Kanchanaburi, 
Chumphon, Surat Thani, Ranong, Krabi, Phuket and other by the record from office 
of foreign workers' administration (2012). Some of them use Thailand as a hub to go 
aboard such as Taiwan, Singapore, Malaysia even in Europe and the United States. 

 Moreover, the statistics from the office of foreign workers in 2012, showed 
that in Southern of Thailand has a number of legal migrant workers from Myanmar 
around 230 thousand and illegal around 28 thousand over the part. 

 Major occupation for migrant workers in Thailand similar to occupation for 
global migrant workers around the world (See figure 6) 

 

Figure 6: Number of Work Permits Issued, by Sector, 2004 
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General occupation gain the highest number of migrant workers who work in 
Thailand while Myanmar migrants work in this sector more than the other two 
nationalities (Lao PDR and Cambodia). The second one works in agriculture sector 
follows by domestic service and construction. The last would be transportation sector 
only 1,108 people. 

The highest numbers of legal migration Myanmar workers are in Surat Thani 
estimated 87 thousand come up with Phuket and Ranong while the number of illegal 
migrants in Surat Thani ranked in the third of all estimated 4 thousand people. The 
first ranking is in Phuket about 7 thousand people. 

 In this research will focus in Koh Tao which is one of the areas in Surat Thani 
that many Myanmar workers prefer to work and live currently.  

 

Myanmar workers and Thai workers 

 Thailand and Myanmar have differences from each other even both countries 
are in the same region, ASEAN in term of culture, belief, religion, food, political and 
society as well as the difference of workers’ characteristics as the details given below 
table:  

 

Table 1: The differences between Myanmar workers and Thai workers 

Thai Workers Myanmar Workers 

1. Thai workers do not work overtime, 
they will go back to their home even their 
jobs are unfinished or the owners will pay 
more. 

1. Myanmar workers willing to work 
overtime until they work finished 
whether they get money or not. 

2. If Thai workers need to work overtime, 
but they still come to work early on the 
next day. 

2. If Myanmar workers work overtime 
previous day, they will clock in late or 
absent on the next day. 

3. Thai workers will do their jobs only, if 
the owners ask them to do another job 
type so, they will refuse or ask for their 
compensation. 

3. Myanmar workers will do all jobs, 
even it’s not their job and do not ask for 
any compensation. 

4. Thai workers would not like to work in 
complex and difficult jobs even they 
know how to work. 

4. Myanmar workers would like to help 
to work in difficult or complex jobs, but 
they do not have any knowledge about 
those jobs. 
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5. Thai workers who have wives or 
husbands do not willing to work together 
at the same workplace due to they think 
it’s dependent. 

5. Myanmar workers would like together 
at the same workplace with their wives or 
husband due to talk to each other all the 
time. 

6. Thai workers do not use their cell 
phone during working time. 

6. Myanmar workers are always using 
their cell phone even during work. 

7. When Thai workers got their salary, 
they will spend money for party with 
friends more than saving  

7. When Myanmar workers got their 
salary, they will pay their debt and then 
saving or send back to their families at 
homeland. 

8. Thai workers do not absent due to they 
fear to the owners will deduct their salary 
even they have annual leave. 

8. Myanmar workers will use their annual 
leave until it out of quota. So, they will 
absent frequently as their right. 

9. The owners teach Thai workers to 
work once or twice and they can work 
well. 

9. The owners must teach Myanmar 
workers to work again and again and they 
cannot work as well as Thai workers. 

10. Thai workers store the equipments 
neatly after using it in the storage room. 

10. Myanmar workers leave the 
equipment other areas which difficult to 
find it again. 

    Note: the data presented in this table were adapted from the preliminary study 

 

 From the above differences, the researcher found that the study of Myanmar 
migrant workers in Thailand is very important and very interesting to study in this 
research. 

 

Quality of life  

Quality of life in this research involves the basic needs to survive and 
satisfaction of migrant workers who move from their countries to other countries. Due 
to migrant workers are the important factor for many business sectors in present day, 
the way to satisfy those migrant workers will depend on their quality of life 
conditions. 

Migrant workers prefer to work and live in safety area and fulfill those basic 
needs by suitable income, if migrant workers feel satisfied with their life, so the 
company efficiency will be increased. 
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CHAPTER 2 

Literature Review 

 

Migrant Workers 

 As the globalization takes place in present day, the world becomes borderless 
which easily and rapidly across to other countries as well as other continents. Many 
people seize the opportunity from globalization to expand their business, products and 
labor mobility, especially the poverty countries such as the countries in South Africa 
and Asia, considered as major sources for expatriating labors. 

 Many people from developed, developing and undeveloped countries move 
around the world from their own countries to another called international migration. 
The domestic migration means the movement of people from their birthplace to the 
different towns in the same country while the international migration means the 
movement of people across countries neither in the same region nor different region. 
Moreover, the reasons people move around the world influenced by many factors, for 
instance societal, political reasons as well as personal reasons.  

In general, ‘Migrant Workers or Migrant Labors’ can be divided into legal 
and illegal workers.  They receive different wages, with different working conditions, 
health care benefits, and quality of habitat. Legal migrant workers get a better chance 
to choose better works and receive better conditions normally, migrate from the 
developed countries such as the United Stated, European Countries and some 
countries in Asia, while the illegal migrants have no choice to get benefits from the 
government or stated at host countries as legal workers must be worked in the low 
work conditions or 3D jobs; Dirty, Dangerous and Degrading. Illegal migrant workers 
also have poor living and safety condition, including bad health condition (Connell 
and Burgess, 2009; Morgan and Finniear, 2009).   

There are no official or specific definitions for migrant workers or migrant 
labors, but many researchers define the meanings in the same way that migrant 
workers can be defined as people who move from one country to another for the 
purpose of employment (International Organization for Migration, 2014).  

Migrant workers as the people who move to another place for employment 
reasons, including long term settlement and also those who recruited for the 
contracted at one period of time and sometimes has implications of temporariness or 
the possibility of return migration (Athukorala, 1993 cited in Castles et al., 2002).  
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The viewing migrant workers as ‘temporary’ workers are not straightforward, 
some migrant workers come on short term before migrating to the third country or 
returning to their home country (Bell, et al., 2004). 

Connell and Burgess (2009) were defined the migrant workers as the 
movement of people who may be in search of work, escaping from oppression or 
simply wanting to make lifestyle changes is ongoing which can be seen in the South 
Africa and some countries in South East Asia (SEA) such as Myanmar, Vietnam, 
Laos and Cambodia.  

Those undeveloped countries’ migrant workers will across the border to 
neighboring countries illegally due to their country faced political instability situation 
which destroys their living and working life for instance Myanmar migrant workers 
who come to work in Thailand. 

The World Migration Report (2013) defined migrant workers as people who 
both legal and illegal across to other countries, mostly from undeveloped to developed 
countries or from the north (developed countries) to the south (undeveloped and 
developing countries). The reasons to escape from their countries are unstable 
situation, for instance, political instability, economic crisis, wars and also serious 
diseases with the purpose for working with long term or short term employment.  

In addition, this research focus on low-skilled workers who have no choice to 
work with good work conditions, they forced to work in 3D jobs such as dirty, 
dangerous and degrading (Connell and Burgess, 2009; Morgan and Finniear, 2009). 
Their quality of life regarding physiological needs and safety needs is likely to be 
lower than skilled labors and local workers. 

 

Myanmar Migrant Workers 

 One of the largest sources of migration in Greater Mekong Sub-region (GMS) 
is Myanmar.  There is more than 10 percent of Myanmar’s population migrating 
internationally. The factors influenced Myanmar population migrate to other countries 
has complex depend on the way people decide to move (International Organization 
for Migration, 2014).  

Indeed, major factors that drive Myanmar workers' immigration related to 
limited livelihood, poor society, and poor economic conditions, including insecurities 
life causes of long term conflicts within minority groups of Myanmar. Wages and 
demand of unskilled workers of the neighboring countries are minor factors for 
Myanmar workers' immigration (International Organization for Migration, 2014; 
Nawarat, 2014). 

 International Organization for Migration (2014) described the major 
destinations for Myanmar workers are Thailand and Malaysia estimated 3 million 
people consist of long term, middle term and short term migration depend on how 
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they entrance and reasons for immigration in those countries. 2 of 3 million are illegal 
entrance and work permits, mostly from Karen, Shan and Mon States where has been 
having problems with the government for a long time and those Myanmar migrant 
workers work inevitably in 3-D jobs, for instance dangerous, dirty and difficult jobs 
with lower minimum wages than domestic workers (Nawarat, 2014). 

 This research focus in Myanmar migrant workers because there is a large 
number of migrations in Thailand, which accounts for over 80 percent of total migrant 
workers. They are in many parts of Thailand. The number of migration has continued 
increasing rapidly. Most of Myanmar migrant workers are unskilled workers and they 
have no choice to work in 3D jobs with lower wages than local workers. The study on 
Myanmar migrant workers in Thailand is very interesting and help related 
organization to understand the reason of their migration and the way to stay with them 
in the same country. 

 

Skilled and Unskilled Workers 

Many workers around the world can be categorized into two types: skilled and 
unskilled workers. Skilled workers are people who have high skills or good 
knowledge in their jobs such as engineers, teachers, interior designers, doctors and 
other occupation. Normally, those workers gain higher income than low-skilled 
workers and their working conditions are better than low-skilled too. Skilled workers 
can choose their workplace and can negotiate their salary until they feel satisfied 
while low-skilled cannot negotiate their salary. 

The Major concern of migrant workers will be low-skilled or unskilled 
workers due to most of them are the largest portion of migrant workers in the host 
countries both legal and illegal entrances. Low-skilled or Unskilled migrant workers 
are defined as a foreign born person who original citizenship of another country with 
education level is lower than upper secondary (Enchautegui, 1998).  

Moreover, low-skilled workers are also characteristics of the jobs or 
characteristics of the workers (Chaloff, 2008).  Moreover, the low-skilled or unskilled 
workers act as the keystone of economic systems in host countries also especially in 
developed countries where the wages of native labors are expensive.  

 Business sectors prefer to hire low skilled migrant workers to native or skilled 
workers because of lower wages.  This can help business sectors reduce cost of 
production and low skilled migrant workers are hard working which can increase 
production capacity. Low skilled or unskilled migrant workers usually have a poor 
education.  Moreover, they do not have special skills such as technology or third 
languages.  

 Mukoyama and Sahin (2005) examined that unskilled workers earn less 
income than native workers or skilled workers due to their ability are low compared to 
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skilled workers. This research aims to explore low-skilled or unskilled workers since 
most of Myanmar migrants are low-skilled workers. 

 

Quality of Life 

 The quality of life (QOL) of the workers is one of the most important 
factors affecting organizational performance and success significantly. According to 
Lepage (2009), the quality of life used in the daily discussions of customers and 
citizens about their personal need, expectations, and requirements.  

Quality of life of each person are different depending on subjective life 
conditions which different quality of life’s indicators, but the famous indicators will 
be life satisfactions and basic needs to meet happiness. So, it’s not easy to give the 
specific definition of Quality of Life (QOL) as there are people (Felce and Perry, 
1995). 

 Campbell et al (1976) defined Quality of Life as a general sense of well-being 
especially personal satisfaction. Quality of life means a good life same as living life 
with high quality that make people happy (Ventegodt, Merrick and Andersen, 2003).  

While The World Health Organization (WHO),  described the definition of 
quality of life  (QOL) as ‘an individual’s perception of their position in life in the 
context of the culture and value systems in which they live and in relation to their 
goals, expectations, standards and concerns’  

 Andrews (1980) described the term quality of life is overlap meaning with a 
number of terms covering well-being, social indicators and way of life. Many 
researchers agree that quality of life related to life satisfaction and human needs as 
Rice (1984) described the quality of life is the degree to which the experience of an 
individual’s life satisfied that individual’s want and needs both physical and 
psychological.  

 Quality of life at any point in time is a function of a degree to which each 
identified human needs is met (Constanza et al., 2007). Gomes (2011) explained the 
individuals search to fulfill needs by increase individual utility and to meet a social 
requirement. 

The main factor that many people, not particularly migrant workers try to 
fulfill their needs to satisfy themselves, if their birthplace is unable to fulfill their 
needs causes migrant workers find the new place that can support their needs. All 
above are the reasons why migrant workers migrate to other countries. 

 Quality of life in this research mentioned about life of migrant workers in 
destination countries, especially in Thailand which different from their homeland. The 
satisfaction for migrant workers’ life to something important in real life that they can 
find by their income in other countries. 
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Maslow’s Hierarchy of needs 

 Maslow’ Hierarchy of needs is the famous theory, many researchers used as a 
reference to understand human needs and satisfactions easily. Maslow (1954) 
introduced his theory about how people satisfy various personal needs in the context 
of their work (Gawel, 1997).  

 Gawel (1997) also described that Maslow had observed many people as a 
humanistic psychologist and found that human has a general pattern of needs 
recognition and satisfaction to follow in the same sequence and then he theorized that 
a person could not recognize the next higher needs until they completely recognized 
the current needs. 

  Maslow also described that an individual has a hierarchy of motivational 
needs which have five levels of needs (See figure 1). The bottom of the pyramid is 
basic needs or physiological including needs for food, clothes and sleep without 
completed this survival needs, people cannot achieve the higher level of the pyramid 
(Freitas and Leonard, 2011).  

The higher level of the pyramid of needs consist of safety needs covering 
security and stability needs, needs of belonging and love which can be called social 
needs, needs for self-esteem represented by achievements, respect and recognition 
from other and the top level of pyramid of needs will be self-actualization needs refer 
to people’s aspirations to achieve self-fulfillment and realize their potential (Cao et 
al., 2012; Ventegodt, Merrick and Andersen, 2003; Freitas and Leonard, 2011). 

 

Figure 7: Maslow’s Hierarchy of needs 
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In this report will focus on two needs from the bottom of the pyramid of needs 
are Physiological needs and Safety needs which are basic needs and satisfactions for 
low-skilled workers who move out their homeland. 

 

Physiological Needs 

 At the bottom of a pyramid of needs from Maslow’s hierarchy (See figure 7), 
physiological needs are most important for all human life, it includes basic needs for 
example the needs for shelters, food, sex, air and sleep which people must have to live 
in daily life. Abraham Maslow mentioned that physiological needs are the need for 
survival if it has gone, the motivation for living of human will be gone. (Cao et. La, 
2012; Wadsworth Cengage Learning, 2009)  

 Physiological needs are one of the basic needs that migrant workers prefer to 
have to survive, it refers to needs of food, clothes, shelter, breathing and water. Most 
migrant workers will find the jobs that can support their physiological needs, if 
migrants lack of physiological needs they will lack of motivation to work. 

 

 Safety Needs 

 The upper level from the bottom of the pyramid is safety needs which more 
complex than physiological needs. Safety needs are intangible it related about the 
human mind and feeling with their place to live and workplace environment. Health, 
freedom from fear and security and stability in their life also including in safety 
needs. This safety need is the second important for migrant workers' needs when they 
migrate to countries different from their origin. (Cao et. La, 2012)  

 Safety needs are the second step of basic needs for migrant workers, which 
more complex than physiological needs that are intangible. On the other hand, 
migrant workers cannot touch, but migrant can feel safety needs in their mind. Most 
migrants find the jobs that make them feel comfortable and secure when they work.
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Research Objectives 

1. To explore how physiological needs important to migrant workers, especially 
Myanmar workers in Koh Tao. 

2. To understand how safety and security needs important to Myanmar workers 
in Koh Tao. 

3. To explore the effect of physiology needs on the possibility of leaving jobs of 
Myanmar workers in Koh Tao. 

4. To explore the effect of safety needs on the possibility of leaving jobs of 
Myanmar workers in Koh Tao.   
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CHAPTER 3 

Research Methodology 

 

Introduction 

 In general, there are two research methods; qualitative research method and 
quantitative research method. They are different because of data collection methods 
and data analysis approaches. 

Aliaga and Gunderson (2000) explained quantitative research is ‘the 
explaining phenomena by collecting numerical data that are analyzed using 
mathematically based methods (in particular statistics). The most quantitative research 
method used in scientific research due to it involve with mathematics and statistics 
and use for some research which have objectives to find the relationship between two 
or more variables.  

On the contrary, Crosswell (2003) described that quantitative research 
involves the collecting of data so that information can be quantified and subjected to 
statistical treatment in order to support or refute “alternate knowledge claims” 
Moreover, Crosswell (2002) also mentioned that the original of quantitative research 
was related to physical sciences particularly chemistry and physics.  

Indeed, Patton and Cochran (2002) stated that qualitative research is 
characterized by its aims which related to understanding some aspect of social life and 
its method which generate words rather than numbers as data for analysis.  

Moreover, they argued that qualitative method is more flexible when collect 
data due to they allow greater spontaneity and adaptation of interaction between the 
researcher and the study participant. For example, most researchers use open-ended 
questions for interview the respondents which created freedom to answer in 
respondents’ mind. 

This research uses qualitative research method, collecting data by using 
interviews as a technique for gathering information from the respondents. The 
interview questions were translated into Myanmar language and show in the 
appendix. 

The preliminary study was use in this research to discover the important 
factors that most workers concerned. The researcher had a chance to have an informal 
interview with some Myanmar workers in Koh Tao, who work in service sectors and 
found two factors are the most important for them. Those two factors can be described 
in term of Maslow’s hierarchy, five stages of needs theory that are physiological 
needs and safety needs. 
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 Myanmar workers are highly concerned in those two factors because most 
workers did not have work, money, food which very expensive and some raw material 
such as meats or seafood is difficult to buy. For clothes and shelters there is less space 
and need to share with other family members, those all above are the basic needs to 
survive in human daily life at home country. Moreover, the workers feel unsafe to live 
at home country by the intimidation from the states as well as the natural disaster that 
can destroy their shelter.  

For this reason, Myanmar workers move to Thailand with nothing but they 
have jobs and income in Thailand afterwards. Then they can buy food they want to eat 
as well as it’s cheaper than their home country, they can buy clothes that more 
beautiful and up to date and also have houses or room with more space and build with 
strong materials which can protect them from unexpected situation and causes they 
feel safe to live in Thailand. 
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Research Area 

Koh Tao Background 

In this research, the researcher will focus area to study at Koh Tao which is 
located in Surat Thani where is many Myanmar workers prefer to work and live after 
they cross border to Thailand. Koh Tao is a small island located between Surat Thani 
and Chumporn province in the Gulf of Thailand.  

Koh Tao has area about 21 km2 which smaller than Koh Samui and Koh 
Phangan in the same province. The name of Koh Tao means ‘Turtle Island’, it wasn't 
meant this island had turtles here, but the fishermen called Koh Tao by the shape of 
island that similar to turtle as shown in figure 8. Total population in Koh Tao 
estimated 1,700 people, most of the islanders live in the Mae Haad area where has the 
main pier and markets. 

At the beginning, Koh Tao has no people live just for the fishermen stay a 
while for escaping from the storm. In 1899, King Rama V of Thailand visited there 
and signed his name on the rock as the evidence later that between 1933 and 1947, the 
government at that time used Koh Tao as the political prison. Koh Tao still belongs to 
the states, but they allowed people to live since 1947 until now. 

 

Figure 8: Map of Koh Tao Island 

 

 

 

 

 

 

 

                      

 

 

 

    Source: http:// www. kohtaoonline.com 
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Koh Tao has become popular since 1990 and ranked in top five the best 
destinations for divers in recent decades by the beautiful coral reef and marine 
animals. The economic activities in Koh Tao would be tourism both land and 
underwater activities, moreover, Koh Tao has many hotels and resort on the island 
more than 100 places so, and the competition there is very high.  

Most of the tourism sectors at Koh Tao employed Myanmar migrant workers 
as hotel staff due to most of Myanmar workers are able to communicate in English 
with the travelers which easy to understand between hotel and guests. On the other 
hand, those workers are very hard working and cheaper which help the owner to save 
their costs of industry and increase their service performance. 
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Research Instrument 

Interviews 

  Semi-structured and in-depth interview method was applied to collect data 
from the respondents. The questions were adjusted from Maslow’s hierarchy of needs 
(Chapman, 2003; Salanova and Kirmanen, 2010;  Martin and Joomis, 2007).  

 Research questions help to explore physiological needs, safety needs, and their 
effects on workers’ decision regarding the possibility of leaving their jobs. The 
researcher used semi-structured by a face-to-face form of the interview because the 
questions relate to research topic are sensitive, so that informal interview made the 
respondents feel comfort and relax to answer. Moreover, the researcher has mentioned 
to the respondents before interview that these interviews were used in education 
purpose only. 

Language is the obstacle for this interview because most respondents are 
unable to read and speak English so, the researcher tries to solve this problem by 
asking IQ plus center, the institution who translates from English to Myanmar 
language and present to the respondents when interview to help them easily to 
understand the questions.  

Moreover, the researcher asks two of respondents be the interpreters for the 
rest respondents due to some respondents are quite good to speak English even Thai. 
The interpreters for these interview process consist of one female Myanmar who live 
in Koh Tao for 10 years and work with foreigners, so she can speak English better 
than others when she lives at homeland, Yangoon, she has learned English there. The 
other interpreter is female who lives in Thailand for 16 years and live in Koh Tao for 
10 years. The interpreter can speak English a little, but can speak Thai very well.
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The samples 

Choice of respondent 

 The respondents of this research are Myanmar migrant workers who work and 
live in Koh Tao, Surat Thani province. Mostly, they are working in service sectors as 
shown in the following:  

1. Hotel staff: Bell boys, Drivers, Gardeners, Receptions and Housekeepers. 
Most of Myanmar workers who work in this sector are able to speak 
English, but not fluently just for communication with the guests. 

2. Ice making industry: Sending ice to the customer. Most workers are unable 
to speak English, some of them can speak, but their skill lower than the 
one who work in the hotel. Some of them are unable to understand or 
speak Thai. 

3. Restaurant staff: Bartenders, Chefs, Waiters and Cashiers. Most of 
restaurants in Koh Tao are foreign owners so, most of workers are able to 
speak English, some speak fluently but some speak at standard level. 

4.  Grocery staff: Stock staff and Cashiers. The capability to speak English is 
same level as ice makers, but better to speak Thai very well. 

5. Travel agency: Sell tickets, booking the ticket for transportation and for 
island tours. Most of the workers are fluently speaking English and Thai 
due to they must contact both Thais and foreigners all the time. 

The researcher contact the respondents in variety occupations to interview one 
by one, some respondents must have the interpreters to translate the questions and 
answers. 
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The samples of this interview were 11 Myanmar workers as the details in the 
following table: 

 

Table 2: Details of interviews 

 

Code Gender Length for living in 
Thailand 

Occupation 

M1 Male 6 years Ice maker 

M2 Male 3 years Gardener 

M3 Female 16 years Baby sitter, 
Shop owner 

M4 Male 6 years Bartender 

M5 Female 5 years Grocery seller 

M6 Male 12 years Contractors 

M7 Female 10 years Ticket seller 

M8 Female 7 months Fruit seller 

M9 Female 10 years Cloth seller 

M10 Male 5 years Laborer 

M11 Female 3 years Laundry staff 
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Data collection instruments 

Data Collection 

 The interviewees were contacted to interview during the day off by a face-to-
face interview at Koh Tao Garden Resort area, Koh Tao, Surat Thani province. The 
respondents are not allowed to record the interview so, the researcher need to write 
everything on the paper note.  

Before starting the interview, the respondents were told that all information 
will be kept confidential and using for education purpose without related to any 
government. Due to problems with language, the interviewees were informed to read 
the questions before the interview with their language, Myanmar language, and the 
question attaches in the appendix with certified by the translation center. 

 Sometimes the researcher needs to describe the question with some simple 
words to make the respondents get to the points. The interviews were conducted from 
May 10 – 15, 2015 in Koh Tao, Thailand. Estimated time for interview 15-20 minutes 
each respondent. 
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Conclusions 

Conclusions 

 Research methods have two well known methods which completely different 
are quantitative and qualitative research method. Quantitative research collects and 
analyze based on numerical data while qualitative research collect and analyze 
relationship based on words. 

 Qualitative research method was used in research with these semi-structured 
interview to make respondents feel relax. All 11 respondents are Myanmar workers 
who live in Koh Tao, most of them stay more than one year and type of jobs are 
different from each other.  

 The results of the interview are quite the same which will be analyzed more 
details in the next chapter. 
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CHAPTER 4 

Data Analysis 

 

Introduction 

 This research is for exploring the quality of life and the effect of physiological 
needs and safety needs towards the possibility to leave jobs of migrant workers in 
Thailand especially Myanmar workers in Koh Tao, Surat Thani province.  

 The analysis method using thematic analysis and separate the results into two 
themes;  

1. Physiological needs and the effect of physiological needs on the possibility 
of leaving jobs consist of question about food, clothes and shelters which 
are the basic needs to survive. 

2. Safety needs and the effect of safety needs on the possibility of leaving 
jobs. 

 

Findings 

 The findings begin with personal background of the respondents and the 
reason they choose Thailand and Koh Tao as their destination. 

Personal Background  

- Duration to live in Thailand 

Most of the respondents are living in Thailand more than three years, except 
four of respondents who are living in Thailand more than ten years as the following 
stated: 

 I came to Thailand about 16 years and work in a variety of jobs, but I love to 
be a baby sitters so much. (M3)  

 I work in Thailand for 12 years since I have nothing now, but I have my own 
business as the contractor on the island. (M6) 

 I  came to Thailand after my husband to work as a ticket seller for 10 years 
and think Thailand is my home. (M7) 
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I came to Thailand to find the new life with my friend since 10 years ago and 
do not want to go anywhere. (M9) 

- Reason to choose Thailand as a destination 

From the interviews, the researcher find the result in the same way that they 
come to Thailand because they have no work and no money to live in their homeland, 
so they decide to move to Thailand to find the good life.   

Only one respondent, M7, gives the researcher different answer as below: 

 I decide to choose Thailand as my destination because I would like to build my 
house in Myanmar. It does not mean I do not have money, I have but it’s not enough. I 
would like to build my huge house to live with my whole family, so I move to Thailand 
and work for money, then I will go back and live in my homeland forever. Now, after 
more than ten years in Thailand I collect enough money and will go back to make my 
dream come true in the next year. (M7) 

 For the less respondents have the same answer, but still have different in some 
detail as one of respondent, M1, give me the answer as below: 

 I had work in Myanmar as a bus driver between the village, but my work 
depends uncertain on the bus owners, which someday work and someday do not work 
so, I got my wage someday which did not support my wife and daughter’s life so, I 
decide to move to Thailand. (M1)  

- Different provinces and different tribes 

 All of the respondents come from Myanmar but different province. The 
researcher can group that most of them are from Yangoon, the rests are from 
Ayeyarwady, Mawlamyine, Rakhine and Kaw Thaung or Koh Song located near 
Ranong Checkpoint. 

- Reason to choose Koh Tao as the destination 

 The respondents answer that they choose Koh Tao as their destination because 
their family members or their friend came before and persuaded them to come 
together to work as M8 and M11 give the answer as below: 

 My husband works at Koh Tao before and when they go back in Myanmar for 
visiting family, he asks me to work at Koh Tao with him. So, I decided to go with him 
to work and live together. (M11) 

 My sister and friends are working in Koh Tao and call to persuade me to work 
here, so I was cheated by the owner at Myanmar so, I decided to work at Koh Tao 
with my sister and friend immediately. (M8)  

Only one respondent gives the different answer and reason as below:  
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 I choose to work at Koh Tao by my own will because I love the lifestyle here 
which freedom and peace. Moreover, the islanders are very lovely, nice and honest. 
(M6) 

 

Theme 1: Physiological needs 

 The respondents were asked to answer the questions related to the needs of 
physiological fulfillment in their life when they change place to stay consist of 
question about food, clothes and shelters. 

Food and money to buy food 

 According to questions about the starvation of Myanmar workers when they 
live in Koh Tao, the results of the findings are the same direction, but different in 
details which can separate to sub-theme as the following  

- The personal choice to eat 

Most of them did not have any problems with lack of food or lack of money to 
buy food, but some of them face these problems due to their personal choice as they 
stated: 

 Yes. I have a problem with lack of food due to my personal appetite to eat only 
Myanmar food style with consist of wild food and vegetable. I cannot eat Thai food 
style, it’s too spicy and I cannot eat meat or seafood. In Koh Tao, Myanmar food is 
difficult to buy when I just came but now, it’s better because many Myanmar brought 
some materials from the country to Koh Tao then I can eat what I want. (M7) 

- Not enough money 

Some respondents can eat anything they want even it’s different from their 
home country, but the problem they face when live at Koh Tao is no enough money or 
lack money to buy food as the following stated: 

 Yes. I ever had starvation problem when I came to Thailand at first time since 
six years ago. I worked as a driver and the wage was not enough to buy food because 
I need to send money to my children at home country and my wife did not have work 
at that time so, no money left to buy food. I and my wife must share one fried egg 
together. (M1) 

 Yes. I got a problem with lack of money to buy food because when I first come 
to Thailand, I work as the labor and was cheated by the owners o, I need to share 
food with my roommate and sometimes I need to visit my other friend to eat with 
them. (M4) 
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Satisfaction towards food and need of food 

 From the interviews, most of the respondents are satisfied with their food and 
need of food at Koh Tao due to several reasons as below: 

- Easy to find food 

The respondents agree that it is easy to get what they want to eat at Koh Tao 
due to the raw materials at Koh Tao are fresh and cheaper than their home country 
such as meats or seafood. 

Moreover, some owners allow them to plant the vegetable in their living area 
so, that help them to reduce living cost as one of respondent give me the reason as 
below: 

My owner allows me to plant vegetable near my house which help me to 
reduce money to spend with vegetable so, I can eat fresh vegetable without any toxin. 
Moreover, I can have more saving to send to my family in Myanmar. (M2) 

- Can cook by themselves 

Most of them are cooking their food at home every day, they go to work and 
buy some materials to cook during they walk back home so, they can flavor food until 
they satisfied.  

I did not buy food from local people because my room close to a grocery store 
that I can buy raw material as I want and my room have a kitchen, so I can do it by 
myself. (M11) 

Clothes and the need for clothes 

- Convenient to buy at Koh Tao 

For the question about apparels, most respondents answer in the same way that 
they prefer to buy clothes at Koh Tao rather buy at mainland due to it takes more time 
even the price of  clothes are cheaper than Koh Tao. Some of the respondents do not 
buy clothes at Koh Tao because their owner bought for them or give them the second 
hands clothes for free. 

I did not have any problem with my clothe due to my wife bought for me. 
Moreover, I did not have time to go to the mainland to buy clothes, so I decide to buy 
at Koh Tao and try to choose the style I want. (M10) 

I got it free from my owner, they give me the second hand, but it looks modern 
and more beautiful than clothes in my home country, so I did not have any problem to 
wear it. (M2) 
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- Price for clothes 

The respondents’ answers are different when ask about the amount they spent 
for their clothes at Koh Tao each time as the following: 

I spent 500 THB each time when I bought clothes and got a lot of clothes. 
(M9) 

 I spent 1,000 THB per time and got only one T-shirt and one short pant. (M4) 

Yes. I prefer to buy clothes at Koh Tao because my favorite brand is only here 
and I spent about 1,000 THB each time. (M6) 

Satisfaction towards clothes and need of clothes 

- Too expensive 

 Most of them are satisfied with their clothes, but only one respondent, M4 do 
not satisfied as he stated: 

 No, I do not satisfied with clothes I bought here, I thought it was very 
expensive, I should get more than two pieces from the money I spend. (M4) 

- Prefer to buy at mainland 

 By the way, when the researcher asks more deep in details the respondents 
agreed that if they have a chance to visit mainland, they will buy clothes there because 
it is cheaper than Koh Tao. 

 When I go back to my homeland I need to visit Ranong province, so, I will buy 
clothes there which lower price than Chumporn or Surat Thani province. (M3) 

Shelters and the need of shelters 

 Major respondents live in Mae Haad which is the major area for many resort 
and travel agency located here as well as the main piers. Moreover, Mae Haad area is 
cheaper than other area such as Sairee and Chalok Baan Kao.  

- Free shelters provide by owners 

 Most of the respondent does not pay for the rental because their owners 
provide them free accommodation and allowed their family to live together but not 
allow working in the same workplace.  

 I did not need to rent the room due to my owners provide rooms for workers 
inside workplace so, I happy to live with my friends from the same country and it’s 
easy to go for working. (M1) 
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- Rent rooms by themselves 

 Two of the respondents need to pay the rental and they willing to answer the 
amount they spend each month as their states: 

 I need to rent the room and live together with my husband because my 
workplace have not space for worker's room, our room including electricity and 
water with the rental rate about 4,200 THB each month. (M9) 

 I rent and share with my friend, the room includes electricity and water with 
the price 4,000 THB each month. (M4) 

Satisfaction towards shelters and the need of shelters 

 All of them are very satisfied with the house or room they rent or provide by 
the owners because it has usable space and convenient to go to work.  

 The respondents agreed and satisfied with that their current jobs and the wages 
are enough for using in Koh Tao and some of them are able to send money back to 
their families in the homeland every month. 

 From the interviews, most respondents think the same that if their current jobs 
are unable to fulfill their needs of physiological such as food, clothes and shelters so, 
they will leave their jobs and find the best one that can support their basic needs.
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Theme 2: Safety needs 

Living area 

 All of the eleven respondents are totally agreed that they are living in the safe 
area and feeling their home secured and able to protect them from any harm. 

 The reasons were given to the researcher are in the same as they stated: 

- Do not have conflicts with another 

Most of the respondents will live inside their room or house, they will avoid 
any conflicts that will occur from both Myanmar and local people as well as with the 
foreigners so, they believe that they are saved if they do not involve in any dangerous 
circumstances as one of respondents give the stated below: 

 No any harmful in Koh Tao because I stayed in my house and have no 
conflicts with other both Myanmar and Thais. (M11) 

 I will not relate to the bad people or bad thing. I go to work in the morning 
and back in the evening. I do not go to the party so, I will safe from the problems. 
(M8) 

- The helpful owners 

Moreover, all of them feel fearless and satisfied with their safe condition 
because their boss can protect them when problem occur both inside and outside their 
workplace as the answer from one respondent as below: 

I feel happy to work and live in Koh Tao because my boss treats me as family 
and help me when I have a problem with local people. I have ever had a problem with 
local people once, I ride my motorbike and park at the parking area, but the local taxi 
driver forgot to brake their car and suddenly slide down to my motorbike, the light of 
that car broken. The local guy was angry and threatens me to give money to him so, I 
refuse to pay and try to argue that was not my false but he did not listen to me. I 
decide to call to my boss and told him the full story, he came immediately and 
negotiate with that local taxi driver, finally, the local taxi driver still wants money, 
but told my boss lower than telling me, my boss paid for me and take me back without 
deducting my salary. (M1)  

 I feel safe and secure due to my boss is good, nice and kind to help me when 
problem occur outside but no problem in my house. (M10) 

 I feel content working at my workplace due to my boss helpful with me and my 
family when my wife was sick, my boss takes her to hospital and take care of medical 
fee. (M7) 
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- Stronger material for shelters in living area 

Most respondents agree that their living area made from stronger material 
when compared to their homeland, which can shield them from any harmful as one 
respondents give the reason as below: 

I feel safe to live in my room or house due to it was built from cement and iron 
with good condition and can protect me from any unexpected situation and also 
natural disaster. (M5)  

Security and satisfaction of security 

- Work permit 

 In term of security, most of the respondents feel satisfied with their security 
due to they have a work permit and passport which means most of them have rights to 
stay in the country. Some of them unsatisfied because lack of work permit and 
passport, they must run away from the police when they came to check work 
permissions. 

 I do not worry with my status in Thailand anymore because I got my work 
permit and also have a passport so, I have a right to stay in Thailand as well as in 
Koh Tao legally. Now, I do not need to run away when I saw the police anymore when 
I saw the police I just show them the work permit card and they will let me go, but if I 
forgot to show that card I need to go to the police station and pay the fine. (M2) 

Working area 

 From the interview, the respondents feel appreciated in their workplace with 
several reasons as they stated: 

- Not crowed and friendly colleagues 

 My workplace is not crowded and colleagues are friendly, so, I happy to work 
here. (M5) 

 I feel relaxed to work here because my friends are working here and my work 
is flexible, my boss is very good and helpful. (M8) 

Working condition 

- Not dangerous work 

 All of the respondents feel the same way that their work positions and their 
workplace are safe enough to work, no harmful in the workplace toward their health. 

 My work as the bartender, I do not lift heavy thing or related to any dangerous 
chemical so, I feel secure to do my jobs very much. (M4) 
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Satisfaction towards safety and security needs 

 Overall, most respondents satisfied with their current living, working area and 
also working conditions which are more safe compare with their home country 

 Safety needs have a direct effect to the possibility to leave jobs of the 
respondents, all of them agreed that if their current jobs or workplace are unsafe, they 
will leave immediately and find the new place or jobs to do. 

 If the boss is not helping me when I have a problem with local people or 
police, I will resign as soon as possible. (M1) 

  

Conclusion 

The result of these interviews show that the physiological and safety needs are 
much influenced Myanmar workers in Koh Tao to work, without both physiological 
and safety needs, they will lack motivation to work anymore and it’s cause to working 
performance.  

From the interview, most respondents satisfied with their current need for 
food, clothes, shelters and feel safe in the current living area, working area and also 
feel secure in their working conditions. 

By the way, if they feel that their jobs are unable to fulfill their needs of safety 
and physiological such as food, clothes and shelters so, they will resign from their 
jobs immediately and find the new jobs that fulfill all their needs. As same as safety in 
living, working area and working condition, if they feel unsafe or insecure so they 
will move to other areas that can make them feel safe. 

Overall, the research support that both safety needs and physiological needs 
are directly affected to the possibility of leaving the job of Myanmar workers in Koh 
Tao.
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CHAPTER 5 

Conclusion and Limitation of Research 

 

Myanmar worker who migrate from their homeland for working purpose is 
caused by the internal problems of that country which continually occur for a long 
time for example, political unstable, economic crisis and low education level which 
causes many Myanmar workers are low-skilled workers. Most of them forced to work 
unskilled jobs with lower wages than local workers. 

They move to Thailand with nothing, they feel unsafe and unsecure from the 
homeland and face starvation problem because they did not have work and money to 
buy food. Their house has no personal space, they need to share with their family 
members and it’s too weak to protect from any severe situation or from natural 
disaster. However, when they move to Thailand, they get work and have money to 
buy anything that support their physiological need and can live and work peacefully 
that can support their safety need. Moreover, they do not work in dangerous jobs that 
harm their life anymore.   

Majority jobs for Myanmar workers who live at Koh Tao are in service sectors 
such as housekeepers, drivers, crews, grocery sellers, gardeners, baby sitters and so on 
which hard work and low remuneration but higher than other area in Thailand. Their 
wages are supporting their living life in Koh Tao which everything is expensive for 
example, raw materials for food, utilities (electricity and water), apparels, house for 
rent and a bike for rent.  

 The result of this research showed the quality of life that important to 
Myanmar migrant workers in Koh Tao, Surat Thani province related to their 
satisfaction and their needs in real life. From the research found that physiological 
needs and safety needs are the most powerful needs of migrant workers in order to 
live and also important to drive those workers to work too.  

Physiological needs of Myanmar workers in Koh Tao consist of basic needs to 
survive in daily life, such as needs of food, water, breathing, shelters, sex and 
apparels. All of these need help workers have the power and feel happy to work. 
Safety needs of Myanmar workers in Koh Tao consist of safety in life at home, living 
in the safe areas, security occupation and position and health concerned. All of this 
safety needs help the worker feel fearless to work in that area. 

In consequence, lack of physiological needs and safety needs are directly 
affected by workers in order to their efficiency to work will be low because they lack 
of motivation to work anymore. 
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Practical Implications 

From the research, indicated that physiological needs and safety are very 
significant toward quality of life of Myanmar migrant workers in daily life, working 
life and moreover, affected to their working performance. The research findings 
provide the guideline and tools for business owners to understand and evaluate the 
workers’ needs. 

The business owners who must work with those Myanmar workers should be 
considered to their workers’ needs, especially physiological and safety needs because 
both are the basic needs of all humanity to satisfy before achieve at the upper level of 
the hierarchy of needs. Moreover, the needs of workers are very important and 
directly affect to working performance and possibility for leaving jobs of those 
migrant workers who move from their homeland so, workers’ needs are different 
depends on situation, the  business owners should evaluate those workers' needs 
frequently to see how the needs change from previously. 

For future research, the researchers or the business owners who preferred to 
use this study as a guideline should be adapted to the proposed questions to your 
workers and type of occupations and suggested to translate into your workers 
languages to avoid the misunderstanding.  

 

Limitation 

The present study’s limitations include the fact that it was conducted in a 
single service industry, the resort industry and in a national context (Thailand). The 
generalisability of these study results, therefore, is limited by industry and country. 
The findings may have different results when applied to other industry and country 
contexts, so that further research is suggested. 

On the other hand, this research only focused on Myanmar workers, 
particularly Myanmar workers in Koh Tao areas, the results to be used need to study 
more in several dimensions of quality of life and Myanmar workers in the other areas. 
By the way, this research emphasized on two factors of needs not all needs factors 
defined by Maslow’s hierarchy of needs which limited to understand the total result of 
the quality of life satisfaction. 
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Recommendations 

The recommendation to the business owners who must work together with 

Myanmar workers should provide them suitable safety and security for increasing 

their work performance, such as set up the training program for the workers about 

how to work or use specific tools before they start working that help them avoid the 

injury during work. Moreover, the business owners should protect the workers when 

they are insulted or threaten by local people. 

 Furthermore, the business owners should provide them free work permits to 

avoid problem with states due to the fee are too expensive and most of workers do not 

have enough money to do it. At last, the workers will feel relax to work at workplace 

because they do not worry about police will arrest them. 

 By the way, the business owners should evaluate the satisfaction of their 
Myanmar workers towards their physiological needs and safety needs frequently. The 
evaluation should be focused on how much those workers satisfied with their current 
physiological needs or safety needs. The suggestion for evaluating workers’ needs 
should be every three months, to see the result which differs from the previously as 
both needs directly affect to the possibility of leaving jobs of Myanmar workers.
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