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 This research had the purposes 1) to study using service at Krung Thai Bank 
Public Company Limited 2) to compare the use service at Krung Thai Bank Public Company 
Limited classified by customers’ individual factors The questionnaire was used as a tool for 
collecting data from customers’ sample group using the service at Krung Thai Bank Public 
Company Limited in Sukhumvit area all two branches which were the head office 2 
(Sukhumvit Soi 2) branch and Nana Nua branch all 340 customers by using the convenient 
sampling method, the analysis of frequency, mean, percentage, standard deviation, F-test, T-
test, and multiple regression analysis.  
 The result was found that customers’ attitude to use the service at Krung Thai 
Bank Public Company Limited in general was high level. When considering each side, it was 
found that customers emphasized the image of the bank the most. The use service at Krung 
Thai Bank Public Company Limited in general was the high level. When considering each 
side, it was found that customers emphasized the product of the bank the most. The 
comparison of the difference between the use service at Krung Thai Bank Public Company 
Limited of customers classified by individual factors was found that sex, age, receiving the 
salary through Krung Thai Bank Public Company Limited, career, salary, kinds of transaction, 
frequency of the use service per month were not different about the use service; meanwhile 
marriage status was different about the use service. Factors affecting to the use service at 
Krung Thai Bank Public Company Limited was found that there were only three factors 
consisting of the image of the bank (X1), the trust of the bank’s service (X2), and the 
understanding about the bank’s service (X3) which affected to the use service at Krung Thai 
Bank Public Company Limited (Y). They could be written as the equation of the relationship 
between factors affecting to the use service at Krung Thai Bank Public Company Limited as 
following;  
 
  = 0.42 + 0.09X1 + 0.20X2 + 0.56X3 
 
 The suggestion of this research was found that boards of the bank should 
emphasize the current trust of the products which might analyze the strength and the 
weakness of the current products for improving the weakness and so that it will be more 
trusted. 
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